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Effects of Type D Personality on Compassion Fatigue, Burnout,
Compassion Satisfaction, and Job Stress in Clinical Nurses

Kim, Sung Reul - Kim, Hye Young - Kang, Jeong Hee

College of Nursing - Research Institute of Nursing Science, Chonbuk National University

Purpose: This study was done to identify the effects of Type D personality on compassion fatigue, burnout, compas-
sion satisfaction, and job stress in clinical nurses. Methods: A descriptive cross-sectional design was used. Data
were collected from a convenience sample of 172 clinical nurses working in two tertiary hospitals. The structured
questionnaires included Type D personality scale, compassion fatigue, burnout, compassion satisfaction, and job
stress scales. Results: About 79.7% of participants were classified as Type D personality group. The Type D person-
ality was not related to general characteristics of clinical nurses. The Type D personality group showed statistically
significant higher compassion fatigue, burnout, and job stress and lower compassion satisfaction compared to the
non-Type D personality group. In addition, compassion fatigue and burnout were positively correlated with job stress
and compassion fatigue was positively correlated with burnout. However, compassion satisfaction was negatively
correlated with burnout. Conclusion: As the prevalence of Type D personality is high in clinical nurses, it is necessary
to assess stress-related personality. In addition, management for the nurse with Type D personality is required to
alleviate compassion fatigue, burnout, and job stress and to improve compassion satisfaction.
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A Ag FFo]l 2 AREL ERIF 3 IS W oS 1%
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S2 T UE Ao} o]of] AgH A= WA B2 Aol
FHZoll= AZket A8 77l S} S50l A Hgk kX
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7FskaL Je7,8l. 37 3] Z(compassion fatigue)= 1992
Joinsondl] &Jalo] & A7)E Jd o g EuZ 3o AXF
g 4L dAE Fe AN B85 T Aol ¢
A He XA AAE oulshes A=, 199595 =
Figleyol| ]3] 0|2} 43l ZEH AR E2HA9), o]F +
fole= £850o] ARgEaL QItH10,11]. ¥ T2 75 A}
o} Zo] ElRlE F= A4S 71 tidAlEolA v 3] Vet
v Zlo 2 dEA glom, TsARE tidAE 5 H
A XA 1725 73S 4 AUehB,12]. 37t H = A5AQ)
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9] Z7h= TksALe] AAA B AGAA el A ke
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2. HALCHA

B o] thaAR= 20139 109 1958 20139 11¢ 15
A 74A] JAlol A 2709 ol|A] 2=
204 o]3e] k3L T ZFTIT 0] 6714 ol 1721
oA % Z slrt.

B A79] t)’dA} 4= Cohene] A
Astodet. ol o 05, F e 3
o] &3=337191 50, AAHA-B)L 802 o83l G*Power
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1) Type D 44 3

Y5 AR Type D 34 132
14 (DS14)& o]&3to] 2AFsk3IEt. DS14+= Denollete] 9]
3 e =TE F 148802 FA o] glri22] g7
A (negative affectivity)ol] 33+ 73287} A13]4 Algk(so-
cial inhibition) o] &3 732 E3FslH, 7 £ 55 A
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Ho] lrt. FA A G A3 A Algke] el ol 242t 10
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= 7hEAe] Sk vk 3 ARGSHGITE A A RAA A
X ¢] Cronbach's o & 88, A3 & A|gke 82900, g=to]
3 DS142] Cronbach's a = 232 AA 85, AL8]& At
870130t} & AqtolA o] Cronbach's a = XA & A 88,
21817 AF 882 vrERTE

Type D personality scale-
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“}751 S0 uwe g4 9=, &%, a4 0=
2 Z}—‘?— 2EY22] AJo]= t-test, Mann-Whitney U
test, Kruskal Wallis test, Scheffé testZ o]-g3}o] £
skt

o g Type D A4 3ol whe dvbd 54, 24

2 27 IS AR i:EE]]i:ﬂ xFo| = t-test,
2

AT AL 1727 9] Uuba 5432 Tableld 2t} 7
i dzle] e Hat 31.7+7 8M2 22404 53412 theF
shoion, 738 98,190,671 )30t AL o
A7} 169%(98.3%0) 02 thtollal A& HEo]
1117(64.5%) 019}, A= UWEEAL 15478(89.5%),
HBAF10%(5.8%), FATEEAL 8™ (4.7%) o]t WE &
gl wpetA = QA WEol 2F8h= TESAPE 8078(40.3
%), WA 79%8(45.9%), W& E7o] 1378(7.6%) o] 9e-
™, dubFol] 124%(74.7%), T8AMH SHA 59 &5
g oM 253 TEEAPT 427(25.3%) 0] ATt

AT F Type D 44 73 2k Ak= 1379(79.7
%), Type D 234 f-3 o] old 7k A= 35%(20.3%) 0] ATt
AT gAte] 37 F 2, 2%, T3 WS £EL Avrd
T3 V29| B9 HE 0] 1357 (78.5%), R T 37
8(21.3%) 02 VFEREAL, 4718 Bg 4F0] 16478(95.3%),
o 20 gul(4 7%) 2 JERSTE 37 HkEo] £ Fo] =2
dAbE 47(2.3%), B2 157D§(91 3%), W& e 11
B(0.4%) = UEhdth 37 92, &7, 37 S 9 AR &
EfA HF AFE 242 30.7+5.2, 20.0£4.5, 265149,

3.510.52 YEPItH(Table 2).
2. CHAXte| utd EMof| WHE SZ O|2, A%, 3Z Ot
2 X2 AEYAQ Xi0]|

Table 1. General Characteristics (N=172)
Variables Categories r;/[(z))sgr
Age (year) 317738

<30 91 (52.9)
31~40 36 (20.9)
41~50 20 (11.6)
>51 25 (14.5)
Gender Male 31.7)
Female 169 (98.3)
Clinical experience 98.1+90.6
(month)
<60 74 (43.0)
61~120 48 (27.9)
>120 50 (29.1)
Marital status Single 111 (64.5)
Married 61 (35.5)
Position Head nurse 10 (5.8)
Charge nurse 8 (4.7)
Staff nurse 154 (89.5)
Ward Surgical 80 (40.3)
characteristics 1 Medical 79 (45.9)
Surgical & medical 13 (7.0)
Ward General ward 124 (74.7)
characteristics 2 Special ward 42 (25.3)
(n=160) (ICU, ER, etc)
Department Orthopedics 29 (16.9)
Gastroenterology 25(14.5)
All departments 23(13.4)
Respiratory 21 (12.2)
Renal 15 (8.7)
HO 10 (5.8)
oG 9(.2)
Others 40 (23.3)

HO=hematology & oncology; OG=obstetrics & gynecology.

Table 2. Frequency of Type D Personality and Scores of
Compassion Fatigue, Burnout, Compassion Satisfaction,

and Job Stress (N=172)
Variables Categories n (%) M=*SD
Personality Type D 137 (79.7)
Non-type D 35 (20.3)
Compassion  High (>42) 0(.0) 30.7£5.2
fatigue Medium (23~41) 135 (78.5)
Low (<£22) 37 (21.5)
Burnout High (>42) 0(0.0)
Medium (23~41) 164 (95.3) 29.0*45
Low (£22) 84.7)
Compassion  High (>42) 4(23) 265*+49
satisfaction Medium (23~41) 157 (91.3)
Low (<£22) 11 (6.4)
Job stress 3.5%05
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41A1A S04 Ato] 2] ThaALe] F7F WHE-2 v A] AT
3R] WS FFETE 22 Zlo 2 YEPITHF=8.95, p<
001), T8k 92 o] 10 o) 7k3Abe] I3t w2 ¢l
% 734 5 vlgk ks Ake] 37 WSR2 VERTHE=
4.11, p=.018). AL “Felo} A 9]l MM = frolgt atol &
Hol n|EQl 7k5A}L He 7| & 7ksALe] 7t ghEo] frefs)
Al E=9kAL(t=-3.11, p=.005), FtEAR} A Q) k5 AL 7

- 25 2
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S A 2EYA Bt 12 A 08 YEPHTH=-2.43,
p=.016)(Table 3),
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-4.06, p<.001). 2ol ASIshict.
A5 mEdsE e O 2 S B4 aek o] 143
2 uglh 504 old 7sAte] AT AEUATL A AF WS g 4T

o ZkzAte] A 2B B
p=.034), At WE 7k5AL0] AR

SA JERG o (F=297,

2EdT}

Ate] type D A4 fr8 ol thE

j=4
= B BAM0R folste

7 2Eg 2] Aol

£ 3% 9=, &7, 3

th. Type D 34 %9 Zt5AR= type D A4 & o] opd

HSAETE F7F 92 (t=3.64, p<.001), £3(t=3.30, p<

Table 3. Compassion Fatigue, Burnout, Compassion Satisfaction, and Job Stress according to General Characteristics (N=172)

Compassion Burnout Corppass?ion Job stress
fatigue satisfaction
Variables Categories
MasD TOTZOT iy tOrzor oo torzor o torzor
x (p) x (p) x" (p) x"(p)
Age (year) <30 262449 061 294445 203 206+48 895  35%05 297
31~40 27.4%49 (609) 293%42 (112)  304+51"° (<.001) 3.6£0.6" (.034)
41~50 262%53 26.7%59 359445 a<b’ 38407 a>b’
>51 26.7+49 288+37 30.9+5.4° 3305
Clinical <60 267146 021  297+44 181  295+40° 411 35405 108
experience 61~120 261+50 (811) 283%£39 (167) 31.0%£54 (018) 35+05 (344)
(month) >120 26.6%5.1 285+52 321+62° a<b’ 36%06
Marital status Single 26349 072 294+42 023  208+46 311 3505 0.15
Married 269+48 (461) 282%50 (.120) 323160 (005 3.6*006 (187)
Position HN and CN 26741 015* 272458 -1.60* 352+43 -406* 35+06 -0.04*
SN 20550 (148) 292t43 (103) 30.1£51 (<.001) 35%+05 (970)
Ward Surgical 264+48 2267 287+42 3217 311451 041" 35+05 011"
characteristics 1~ Medical 268+51 (322) 295+49 (201) 302%54 (816) 35106 (949
Surgical & medical 26.0£4.5 275+43 315+48 35+0.5
Ward General ward 264+49 037 293%£46 -155 30.6£5.4 009 36*+05 243
characteristics 2 Special ward 267+48 (713) 280+42 (122) 30.7£49 (928) 33+0.6 (.010)
(n=166) (ICU, ER, etc)
Department Orthopedics 259+47 3007 283+37 8827 314+39 1138" 36+05 9427
Gastroenterology ~ 27.7£5.0 (885) 31.0£44 (266) 285%t42 (123) 37+06 (224
All departments 26.1+43 292+46 30.5+7.2 35+0.6
Respiratory 26.8£49 27.8%31 315+42 3.2%0.5
Renal 265149 284150 30.0£06.2 3.6%0.7
HO 253*47 30.0+£6.3 284+06.0 33%03
oG 27.0%*35 279%33 32.8+42 3.5+0.4
Others 267+5.6 288+5.1 31.5%5.2 36106

HN=head nurse; CN=charge nurse; SN=staff nurse; HO=hematology & oncology; OG=obstetrics & gynecology.
*Mann-Whitney U test; T Kruskal-Wallis test; T Scheffé test.
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Table 4. Comparisons between Type D and Non-Type D Personality Groups

(N=172)

Type D Non-type D
Variables Categories (n=137) (n=35) torzorx’ P
n (%) or M£=SD n (%) or M*=SD
Age (year) 31.2%£74 33.8£9.0 -1.49 143
Clinical experience (month) 94.1+87 .4 114.4+102.7 103" 305
Marital status Single 90 (65.7) 21 (60.0) 0.39 556
Married 47 (34.3) 14 (40.0)
Position Head nurse or charge nurse 13 (9.5) 5(14.3) 0.68 372
Staff nurse 124 (90.5) 30 (85.7)
Ward characteristics 1 Surgical 60 (43.8) 20 (57.2) 2.00 367
Medical 66 (48.2) 13 (37.1)
Surgical & medical 11 (8.0) 2(5.7)
Ward characteristics 2 General ward 100 (74.0) 25(75.8) 0.02 1.000
(n=166) Special ward 34 (25.4) 8(24.2)
Department Orthopedics 22 (16.1) 7 (20.0) 152 982
Gastroenterology 21 (15.3) 4 (114
All departments 17 (12 .4) 6(17.1)
Respiratory 17 (12.4) 4(11.4)
Renal 13 9.5) 2(5.7)
Hematology & oncology 8 (5.8 2(5.7)
Obstetrics & gynecology 7.1 2(5.7)
Others 32 (23.4) 8(23.0)
Compassion fatigue 27.2+48 239+42 3.64 <.001
Burnout 29.6t44 26.6+4.1 3.36 <.001
Compassion satisfaction 30.3%+5.0 323%59 -2.13 035
Job stress 3.6+0.5 3.3%0.6 240 017

TMamn—\’(/'hitney U test.

001), AF 2EHA(t=2.40, p=.017)7} =2 Z o2 e}
Wk, =3 type D A4 #3 2EEAR= type D ”3 F3ol
obd ZksAMRTE 37 Who] whe Ao 2 VERgTH1=-2.13,
p=.035)(Table 4).

2

N

o dAke] F3 A2, 23], 3RS
JARA S A% A, 231 )
74]3 HQ gcﬁ(r 48, p<.001). ¥ PHL 271
B Arhr=-63, p<.001), T3+ T AEF X
) 2(r=.27, p<.001) E 231(r=.26, p=.001)7} ¥
AE Bart. 22 33t v 33t vlw o] g
D 37 S AR 2Eg 2ot #AlE FAHCRE
2J3}A] e3¥t}(Table 5).
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Table 5. Correlations among Variables (N=172)
Compassion Burnout Corppass?ion
Variables fatigue satisfaction
r (p) r (p) r(p)
Burnout 48
(<.001)
Compassion -.02 -.03
satisfaction (.832) (<.001)
Job stress 27 26 -03
(<.001) (.001) (.740)
= o

EABELAEES
otk it

= =
(FE ] A B A AR TR B o] Ao ot AA7}
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