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Abstract

Purpose: Communication in hospitals is one of the major factors in patient safety. So,
the purpose of this study was to identify the relationship between intra-organizational
communication satisfaction and the safety attitude of nurses in hospitals, Method: A
descriptive survey design with convenience sampling was used, Data collection was done
using a self-report questionnaire answered by 278 nurses from one university hospital
located in Kyeoung-gi Province, Korea, Result: Intra-organizational communication
satisfaction positively correlated with safety attitude (=747, p{.01). Among the 6 sub
dimensions of safety attitude, perceptions of management (r=.675, p{.01), job satisfaction
(=640, p<¢01) and teamwork climate (=600, p¢.01) were strongly related to
intra-organizational communication satisfaction, Multiple regression analysis was done to
identify explanation power of intra-organizational communication satisfaction against safety
attitude, The model was significant (F=48,540, p{.01). Intra-organizational communication
satisfaction accounted for 609% of variance in safety attitude (Ad] R2=_609)_
Conclusions: The results of this study indicate that higher levels of intra-organizational
communication satisfaction promote positive safety attitude in hospital nurses and that
communication media quality is an important factor in patient safety attitude, Therefore,
developing interventions to revitalize intra-organizational communication level based on
communication media quality will help in the construction of positive safety attitude in
nurses,
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Daugherty, Derieg®} Persing(2008)2 HZX| g AollA oJAle} 71
SARMY] F2H arE FE2 EY] AdYsE I
v wBaste] oXiAaFe] FaAE At e W,
Lingard §(2004)¢] ItEHA 9] oitiE E5S 43 AT
w2d FSAR] oF 30%elA] oAkAE el Qg EVE
YeRtaL ot
ufEhA] ZEEARe] EEAQ] AT ofd g RS =]
HHzH oA x| &sls Erah
FRISE FYsk= 259 2o & 5 3
3 ZHelMe Bt AAHoR 23 AT H
o] Wk P2E olFolfolol 3 ol &
& Flsked 71e4d Aol
DBAke] 22 oAkE W SR
oo oA o] ke
2F S3e A =239 e 7124 ARE AXE] 9

rlr
P

f
ko)
% o
29

o
o
3

2
o

°
@, e
fri o po
2
& BN
Lo

o
O
ko
by

2

fr o

=
o
=
1
o
(o]
ue)
X
i
5=
o
1185
M
>
oo
o
r{

ra
SO

Ty
T

r\:l OHTl

ro

ox

>
g & Ry
BN

2 ellx el AfuAeld Aol
olm, o\ AlgtolA Iz 9
Aldate] ejabddo] & o]FoPE o
)= felA wES Wt (Downs & Hazen, 1977). 2 A7

olX+= Downs®} Hazen(1977)0] 70slal, Park(2003)0] 433k

>
>
2
e
o
0o
N

g =
2

T

25 Bta|R| 18(2), 20124 6




27 PR WE 54 BT SAG g2 da

A} kel thek A2, Fsele] P sHEe| gk
A HEES Z3kSexton et al,, 2006), & AFoME
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w2l 1d mgk 2doM 33, 4delx) 6d, 7d olde] 4 OF B4 28.60%, WE 204%, FEY/IEL 245%, SHEAHO
o8 pro] EAMEIGlth 23 oitrE wEs} daRkbddd o 20.5%33c}.
gl Bl =Abe]e] Al Pearson Correlation Coefficient, FAFF
of thet el= #Tw Qe Multiple Regressiong ©]-&3le] £ 2 ZI5AL9| =Z| AAE ol= ql XIOHM0| Cist BT
aF3ict.
ATt 24 JakiF WEF SARHAC tigk BE A
A+ A & (Table 299} 2t} 24 PAIALE WEL 57 A 4 7
I+ 2.93+.38%0lgth P =o mkEe wol Froloe AF
1. gue 54 Ashe] OAIrEFOR HT 330+ 50H0IAL, T WEFA B
she d9e 244 FAorA, HE 26161808 Uit
Aol Fofgt ksl dnbd 5442 (Table )3 2t AP IAES AR Hg HEs 5H A A AA H
AR F 3Hon wHEdwHe oAt edel @ 280t3sdom vehgth 7 gopEe ¥ w, 2784 o
97.4%2 F-ES AAEAL, 2EL n|EErt 72.2%2 7t oo WF 334+584, © A% TEL 318+519, HTEE
2 woth e FuEsow)rh, Ee 394 ot &4 3.13+.28%, 8|3 RS 308+ 8% 0|}, wak, Tl
(44.0%)°] 7P Bkt gk AT 2EYR IX2 247 He 2.86+.6158F 2.26%.68
WA 5AHoR H PHEHEE 5.07d oo, AT dog REYX Q1Y dolo] 7P} v HAeE B

A 7067 Auk kAl Hgigon], 2RRAE P

(Table 1) General Characteristics & I0OCS and SA according to General Characteristics (N=273
Characteristics ltems N(%) I0CS SA
(Mean+SD) M=SD t/F p M=SD t/F p
<25 94(353) 296+ 36 2.465 063 294+ 32 2502 .060
Age (years) 26-30 103(38.7) 285+ 37 281+ 34
(27 92+4 06) 31-35 49(18.4) 3.00+ 41 293+ 40
36< 20(7 6) 3.01+36 292+ 35
Gender Female 265(97 4) 293+38 076 939 289+ 35 021 983
Male 7(2.6) 294+ 23 289+ 36
Marital Married 76(27.8) 298+ 40 1342 181 291+ 41 480 632
status Unmarried 197(72 2) 291+ 37 2.88+.33
Protestant 56(20.6) 293+ 38 164 957 290438 1.490 206
Catholic 42(15 4) 293+ 24 2.88+.32
Religion Buddist 33(12.1) 2.94+ 40 2,88+ 34
None 133(48.9) 294+ 40 291+35
Others 8(2.9) 283+ 44 2.60+25
. S-year 120446) 28840 1404 247  286£35 812 445
Educational diploma
background Bachelor degree 108(40.1) 297+ 33 292+ 32
Master's degree or higher 41(15.2) 295+ 41 2.88+.06
Clinical < 1: 34(12.8) 310+32 3514* 016 3.02+37 1963 120
o (e 2-3 76(28.6) 2.89+ 30 ayb,c 2.86+28
(5.67-+4.06) 4—60d 55(20.7) 2 85+ 31 285+ 34
' ' 7< 101(37.9) 295+ 44 289+ .40
Position Staff nurse 192(70.6) 291+ 36 1324 187 2.88+33 757 483
Charge nurse 80(29.4) 298+ 41 2.92+ 40
General ward® 72(26.4) 295+ 43 2462 063 295+37 7461 (001
Work area IcuP 78(28.6) 3.00+27 3.00+.36 ayd,
ER° 56(20.5) 293+ 35 284+ 29 b)d
OR/RR’ 67(24.5) 2.83+ 42 2,75+ 32

IOCS: intra-organizational communication satisfaction, SA: safety attitude
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(Table 2) /ntra-Organizational Communication Satisfaction

and Safety Attitude (N=273)
Items Mean+SD
Communication climate 292+ 64
Supervisor communication 3.39+.50
Horizontal communication 313+ 50
Intra-oraanizational Subordinate communication ~ 3,06+.64
Commuiication Media quality 0 95+ 62
Personal feedback 2.73+.59
Organizational integration 2.64+.68
Organizational perspective 2 61+61
Overall 293+ 38
Teamwork climate 3,18+ .51
Safety climate 3.13+.28
Job satisfaction 3.08+.68
Safety attitude Stress recognition 2.26+.68
Perceptions of management 2 86+ 61
Working condition 3.34+ 58
Overall 289+ 35
3. gluks EMof| wE X=F oAAE oHERb SXIeHH|
tfst B
1) Qebs SN0 M2 TX OAIAE BE
Ardte] dit Sdel me 27 SAaE wEe dfol
+ (Table 1)3} Bt} 23 YrthE VEEs 34 ut
A4 Aot gk, 1d vlwt Aol EAkgel W
310902, 239 A (aAlE WE 28047 469 AYe)
AeAkE B 28500l Hal, 2 SALE wEl
(t=3.514, p=.010).
2) dEHN EMof mE 2tXfeRNof| Chet EjE=S| XiO|
AFddAle] vk B4l uhe xjebde] tid we] 3}
o= (Table 1)¥} 2t} Fkebde] gk e ZF-HA o ut
2 froldt dolg mol, sE/sRAe WET UFARAe

H|8] WoHF=7.461, p¢.001).
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TA3e} FAFsIHHong, 2007; Jung, 2011; Park, 2003; Seo,
Park, & Lee, 2003). Z3u}, Th2 21F9| 23] oiliE =S
ZARE e} wws] w|, ofdt mA o]l Hd 3.23%(Yu,

Chang, & Nam, 2009), =39 ®]47} FHT 3.6173(Rhee,

(Table 3) Correlation Between Intra-Organizational Communication Satisfaction and Safety Attitude (N=273)
TC SC JS SR PM WC SA
(overall)
10CS 600 474 640 -0.004 675 550 747
(overall)
ol (001 (001 (001 950 (001 (001 (001

(TC : Teamwork Climate, SC: Safety Climate, JS: Job Satisfacti

on, SR:

Working Conditions, SA (overall):: Satety Attitude (overall), IOCS (overall):
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x| 18(2),

Stress Recognition, PM: Perception of Management, WC:
Intra-Organizational Communication Satisfaction (overall))
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(Table 4) Factors Related to Safety Attitude (N=273)
Items b 8 t R Adj R F
©® (2]

7.165 48 540

Constant 931 - (€.007) 781 609 (001)
Communication 2735
climate 066 119 (.007)
Supervisor communication 055 078 €5
P : : (084)
) , 5613
Media quality 179 311 (001)
— , L 3445
Intra-organizational Horizontal communication 102 146 (001)
communication : 641
satisfaction Organizational perspective 017 .030 ( 5'22)
2760
Personal feedback .087 147 (006)
Organizational integration 008 016 347
9 9 : : (729)
) o 4737
Subordinate communication 147 260 (001)
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z27 Aka% W o8 oF 60.9%7t AHEe A%E 2
o 24 AT T 2 W] ARG g 23TAEY
Eof AA T HAMH WES ulsle ZoE2AM(Yu et al,

2009), AL FAel Fofdle FAAeE FLAEY] Haks
o] WA e, 24071, W, A Foll B SAA] =4
o] J=E Wath(Hong, 2007). Hecht(1978)% JAla%e] i
o) ehilaEel H4& olsishnl fsicha FAsgon, o
Aol T WS SAaFo] ERHoE o)l
Mgt Sl 24 siage AvuE, 2424,
4 5 o] 247 ARAES Adsis M¥aslezdtu
et al,, 2009) THROIAAL, ARG FS Ardshs 2dws
(Hong, 2007)2 oA}, 7IsAES ez 3 At
= AE7=(Hong, 2007; Park, 2003), Z2=%(Hong, 2007;
Lee, 20057 <ko] A#AEE 2zt WHFE ERIHAE 2 A7
o] Aol Zol, FARMA eAMe 224 iprTS v
ag ypomA v ZHd ogFAslEe] shiel
JACHO(Joint Commission on Accreditation of Healthcare
Organization) 9|4]:= 20081 National safety goal24] 2|57l A}
ole] ghaska Bekeh XS TR SIcHTia et al
2009)

g

s 2

z29] ofpfiE o= fAbe] ey HdAkaLE
“6‘}~ Tﬁfﬂ faoln], AYLFE Selal, ABxIAfole] Bt
< ey, Aol ARgold Bl el walasrs
AA =3 JTHDingley et al., 2008). AFXEAE o &
ATolxds ZEEARE oAb Afole] A Aol F HA]
e B, @Ak APGES Al7IREe] Zojxl=dl ARH<l
acleg gtk AdE HskgithDingley et al., 2008;
Pronovost et al., 2003). Lingard 5(2004)& &4 Yol 421
Mol A eiks A B A oF 30mel oikaE
S HolaL glon, o2 SAkaE Aoz} ZksAe] AF
S 7FA7IAL, AR Wslske, el e
axAA, RIS Afske ddE xdiRda 2ad b

ek 2BAL Tija $(2009) A71aFA el ek ksAt
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sl B e g, ole] Sl dobiel] ofd
W W, SRS A AT Aol 1 2 o
3o nustdn ol ATEE oPhaFel UR AL,
DRES BRI ERIREE ng, LR = R
F2 shan sk Al EEERIEER JERES 23
2 A% Ak B 5 9,18. ke Aoz spar,
B obdol it HEE AWsks 24 SAAE wEel o
4 F g e JBES e goe JARE vhAll

Ho

32

>~

5+ ¢ = 9% =

e wERRolRon], theow SEAste SALE, sjeld
e, S SRLE, SeE Bl i wEew
ERsit). oAtiE iAol digk WEEE oikiFel ARHEE
Agvialel gedolt BA) Wy, 245 sel w zAshel
B A D S I R
H)sl= ZloltiDowns & Hazen, 1977). 9JAtA%E widl= ¢
B I
& TP Aoz, B2 2N BT & b PIaE
=77} dealel e, 24 o) Fold Aol W 498
AT WAE ddshs Zlo] 4% &4 I AAE
S8 m¢- FesidE ®avt slEx QJti(Oh, Park, & Cho,
2000, S Al SRS dugel 53, avel F48
e, oAt Ee] 54 Fol wet v2A MEEA HTOh et
al., 2006).

ZHe| opiaE A, oAAAS &, HiAAE ke
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(Davenport, Henderson, Mosca, Khuri, & Mentzer, 2007; Kim
et al., 2007), SAFARe] FelRrS, phagagel A
%, 2 RuAArE gEet, 2AA & w2 Holl
22 bgash) Al Ui o, aEst el
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e

& A¥E HuKKim & Oh, 2009). 3l orli% el Hxajat
o] A= JErdY A2 d2E % lom(Park, 2003),
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