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20| Abstract
USZTE, ZISAL, . , . . .
II5Ee] Purpose: The purpose of this study was to investigate the impact of the unit-level nurse

practice environment on nurse turnover intention in the small and medium sized
Key words hospitals, Methods: A cross-sectional study was conducted using a questionnaire survey
Professional practice, Nurses,  wijth 308 nurses in 38 nursing units of 6 small and medium sized hospitals, having over
Hospital units 200 beds and under 300 beds and located in B metropolitan city, Data were collected
from July 20 to August 10, 2011, Data were analyzed using hierarchical multiple

Correspondence ) . e X )
Kim, Eun-Young regression, Results: The mean turmnover intention in nurses of small and medium sized
Department of Nursing, hospitals was 3,52+053, Factors affecting turnover intention in the nurses included age,
Dong-A University, . . . . .
Daesin Park Street 32, Seo-gu, work unit, Imonthly income, numbgr of night-duties, ‘work hours per day and unit-level
Busan 602-714, Korea. nurse practice environment, The unit-level nurse practice environment accounted for 15%
gel: 882255112244%22;% of turnover intention when other variables were controlled, Conclusion: The results of
ax: - - -, . \ . N . . . 0
E-mail: eykim@dau.ackr the study indicate that nurse turnover intention is associated with the nurse practice

environment at the unit level, Small and medium sized hospitals can improve nurse

i ;:; Zj 5833 ﬁ‘j g:j retention and lower turnover intention by changing the nurse practice environment of

AlARER: 20129 129 129 unit, such as creating better support services and nurse participation in hospital affairs,
A-l % Leiba-O'Sullivan, 1998),
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Lake (2002)7} 7W&+3}al Cho, Choi, Kim, Yoo} Lee (2011)
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(Korean version of the Practice Environment Scale of Nursing
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Table 1, General Characteristics of Nurses (A=308)
Variables Categories n (%)
Age (yr) 21-24 93 (30.2)
25-29 123 (39.9
30-34 2 (20.1)
>35 30 9.7)
Mean+SD 27 b4 7
Marital status Unmarried 256 (83.1)
Married 2 (16.9)
Education level Diploma 240 (77.9)
>Bachelor 3 (22.1)
Work  unit General 209 (67.9)
Special* 9 (32.1)
Clinical Career (yr) (1 9 (12.7)
1-(3 1 (29.5)
3-(5 8 (18.9)
5-¢(10 3 (28.6)
>10 32 (10.4)
Mean+SD 46+38
Length of time in current “ 68 (22.1)
hospital (yr) 1-(8 105 (34.1)
3-¢(5 3 (17.2)
5-(10 (21 1)
>10 7 (5.5)
Mean+SD 3,513,1
Position Staff nurse 278 (90.3)
Charge nurse 30 (9.7)
Monthly income (200 144 (46.8)
(Unit: 10,000 won) >200 164 (62.3)
Number of night-duties <5 2 (16.9)
6-8 211 (68.5)
>9 5 (14 6)
Work time per day (hr) <9 185 (60.1)
>10 123 (39.9)
Mean+SD 93+13
Turnover intention Mean=SD 352+ 53

* Special unit=Delivery room, newborn room, emergency room,
intensive care unit,

3. U™ BN, 7I5H2ol 2FEH 3 #Halo EMo
g ZksAlel 0]2 9
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(t=3.98, p¢.001), 2
Aelwr} EA YERE P (F=8.77, p(.001),
1d wjgte] 5| odel 7§ Hek olaug} =7 Uepdt
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Table 2, Nurse Practice Environment and Characteristics of Hospitals

(A=308)

Categories Mean+SD or n (%)
Perceived nurse practice environment
Nurse participation in hospital affairs 2.25+0 40
Nursing foundations for quality of care 2531034
Nursing manager ability, leadership, and support of nurses 2.60+0.49
Staffing and resource adequacy 2.08+0 41
Collegial nurse-physician relations 2.53+0.50
Total 2.39+0 31
Unit level nurse practice environment
Better 67 (21.8)
Mixed 101 (32.8)
Poor 140 (455)
Characteristics of hospitals
Type Hospital 1 (2381)
General hospital 237 (76.9)
Ownership Private 199 (64.6)
Medical cooperation 109 (35.4)
Number of beds <260 122 (39.6)
) 260 186 (60.4)
Nurse staffing grade 3 grade 8 (31.8)
4 grade 101 (32.8)
5 grade (28 6)
6 grade 1 (6.8)

(F=4,58, p=.001). AAZtG Aol Hl3] Uyt ZkGAe] o] Hojmr}
E%OoM(1=4.30, p(001) FFol7h 2009k o]l Ag-wHrk
2009Hg) Wkl A (t=4.78, p(.001) ©o]Folwr} ket WERSE
7F 670 o]l A% 57 olakel Aol wlske] oA =Tl =gk
O H(F=11.96, p(.001), 1 ZFAZFo] 10A17F o]l 7% 94
2 olakel Aol wlste] oA wrt fo3Al E3krh(t=-4.70,
p{.001).
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= %’J-jokﬁi% wl(Model 1) 27%9] Hﬂgag Hﬁﬂ(F=10.9
AF(B=-.36, p(.001), TFHA(B=.14, p=.007), B+

S

A(B=15, p=.008), 19 ZHFARKB=22, p(.001) o] o=
of folgt FFE mAE AR vehdh

2d 10 FpHoR tsddle IR Wrs YEst
9 wl(Model 2), Amdo] 42002 R4l 19 B]ate] 15% =7}
3FAEH(F=79.32, p(.001). Ed 20| Zkackele] 7hsoR-s

7A(B=.40, p(o01)o] o]Aof el Fofdt JFL wx l% Ao
vephgtom,  olelo]  AH(B=-.32,

p(.001), WEFF(B= 10,
p=041), THEEM (=11, p=.020), YF(B=.12, p=.018), 1
TFARHB=.26, p(001) To] frofdt JFFacles Yepltt
29 20 HAEG WFE 332 Yl "Model 3), F
Ago] 45n=2 REl 20 Hste] 3% FThetGTE BY 304
BsAke] olForel]  JFS mAE Qe AH(B=-.28,
p(.001), SFEAM(B=10, p=.039), @FA(B=.14, p=.015), U=
T(B=.13, p=.032), 194 SFAITHB=.25, p(.001), ZrEEt$]<]
NS IFEA(B=38, p(001) Fo2 Yehton, HY EXS
T oolAomol ks WRA| ¢ AR YERITH(Table 4).
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Table 3, Turnover Intention by General Characteristics of Nurses, Nurse Practice Environment, and Characteristics of Hospitals  (A=308)
Variables Mean+SD F/t p Scheffe
General characteristics of nurses
Age (yr) 21-24° 3.75+0.47 2099 ¢.001 abyc,d

25-29° 3,60+053
30-34° 3.34+0.47
>35° 311+0.43
Marital status Single 3.56+0.53 -2.94 003
Married 3.32+0.52
Education level Diploma 3.565+054 197 049
>Bachelor 3.41+050
Work unit General 3.60+0.55 3.98 (.001
Special 3.35+0 44
Clinical Career (yr) (1° 3.79+0.49 8.77 (001 abyde
1-(3° 3.65+0,52
3-(5° 3.524+0.50
5-(10° 3,36+053
>10° 3.26+0.44
Length of time in (1° 3.68+0.54 458 .001 ayde
current hospital (yr) 1-(3° 3564053
3-¢5° 3.514+0.50
5-(10° 3.38+0 51
>10° 3.1940.48
Position Staff nurse 3.56+0.53 430 (.001
Charge nurse 3.13+0.40
Monthly income (10,000 won) (200 3.67+0.57 478 ¢.001
>200 3.39+0.46
Number of night-duty <5 3.20+£0.43 11.96 (.001 a(b,c
6-8° 3,58+053
>9° 3.59+0.52
Work time per day (hr) <9 3.42+0.49 -4.70 (001
>10 3.714+0.55
Unit-level nurse practice environment
Nurse practice environment Better® 3.09+0.39 3472 (001 a(b,c
Mixed” 359+053
Poor® 3.68+0.48
Characteristics of hospitals
Type Hospital 3.49+0.48 -52 603
General hospital 3,53+0.55
Ownership Private 3.56+0,51 1.60 110
Medical cooperation 3.45+0.56
Number of beds <260 3.50+0.51 -41 682
) 260 3.53+0,55
Nursing staffing grade 3 grade® 3.41+£057 6.50 (.001 ab(cd
4 grade” 3.44+0 46
5 grade® 3.66+0.50
6 grade” 3.79+0.62
= 9| o oo 53 Hwo| Hit 352808 UEHt ole ¥
el 715AE e R 3§ Kang (201009 SATZAT(3.517)

pd

Jeong, Kim#} Kim (2008)] 7-4A73.297)¢ 2, 32k 34
A DFAE PR & Kim (2007)9] ATZEI(3.28%) Kt}




Table 4, Predictors of Nurses' Turnover Intention (A=308)
Variables Model 1 Model 2 Model 3
Beta (p) Beta (p) Beta (p)
Age -36 ({.001) -32 (< 001) —28 (< 001)
Marital status* 02 (.727) 1 (.775) 1(872)
Education level* 6 (.254) 0 (,041) 8 (.094)
Work unit* 4 (,007) 1 (.020) 0 (,039)
Clinical career 6 (,639) 8 (.481) 4 (,703)
Length of time in current hospital —OO (.976) - 01 (.932) —03 (.739)
Position* 3 (.717) 2 (.775) 0 (.993)
Monthly income* 5 (,008) 2 (018) 4 (015)
Number of night-duties* 8 (,224) 0 (,074) 3 (.032)
Work time per day* ((,001) (( 001) (( 001)
Nurse practice environment* 0 (¢.001) 8 ((.001)
Hospital type* —20 (.066)
Ownership* 5 (,089)
Number of beds* 3 (121)
Nurse staffing grade* -06 (.417)
F (o) 10.96 (.001) 79.32 (€.001) 297 (£.020)
R 27 42 45
Adjusted R’ 25 40 42

*Dummy variables: Marital status (single=1, married=0); Education level (diploma=1, bachelor=0); Work unit (general=1, special=0);

Position (staff=1, charge=0); Monthly income ({200=

1, >200=0); Number of night-duties (>6=0, (5=1); Work time per day (>10=0,

<9=1); Nurse practice environment (mixed, poor=1, better=0); Hospital type (hospital=1, general hospital=0); Ownership (private=1,

medical cooperation=0); Number of beds ({260=1,

>260=0); Nurse staffing grade (3, 4 grade=0, 5, 6 grade=1).
T ot o= g Kang (2010)4 AT AF2.295)9} HlS=8kaL, 1,000

5(2011)
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ooz dAd 4 ) tEel, Faud BaAle oFE o APANQSSHRGE YL 740];}
2 23 Sl weo] Washth 1Edle RERge] UFY AT W4T et 9l
Ao Hste] FAMUA AR Uehtm gledl, ® 9P (2657 BrkE vke A%elthlake, 2002)
Ao oleid Aol U% AHY & Use HolFE Zolm £ ool Rsarazel
2 olol] g wrk 4349l Y] vieislolo} & Zlolch ool @elsta A4E A
£ ool Fawdel BHEIRHRL AN detel & WALl 134 Fof T A Gele]
Folgh HETRBYSY STKPESNWDE ol o 2RaRe Bie] g e
ROl Agslel Bz BT, v olglel ofg Ustel  FQosRIU o Fa

M= Ao del AREI Jlon, HZ dojir e

o} e} =y} A% vl qui(Cho et al,, 2011), wepr] B AF

i A% TaWYY NEIFHAS T AT Bk oflz YHAQ778)E tdeR g AFE7H(lake & Friese, 2000)
=] 7ol vud + J' AHe] vk Eg HSIFIA Hoh= Sgith 2 Aol A2 e A5E Hel 1%
J7 ATl gt 71Edel A= e, ZHE HA SAF o Felgde HdLdel BEAF F(2.259) Oﬂv}
I Hud F Qlvh & IR 258 o A s o] 3 FAHYUS Yoz ?ﬂﬁr(z 193¢} v|s3hle

A AAle] SR 0] Frhe Ao Fodhe Aleolx, 253 WHKang, 2010), AFZH & dPdez 3 ATl
ujakel 749 a8x] ¢k= Ao g Hrul(lake & Friese, 2006), & (Cho et al, 2011) w|=e] mlaYHAQR.96H)S o= 3t
A7, FaHLY AP AR te2 RS 23978 T (Lake & Friese, 20008 AF Hrpe wre Aolot) o=
2 yeht, 2,58 mte|luz ARl 7t aRsAe] ke A S3te], et AW ﬁ% ﬂ%ﬁw% 1 e ]
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A ATH(Er et al,, 2004;
2008; Kang, 2010; Ko, 2010; Park, Lee, Cho, &
Ve Aol eApl Aol v wlEe)
29 FPs Aol Slerz, ojFele
2 aTds, S59A s
Aolert we Aoz eht
Kang (2010)8] A7} fA1310. 2eht the Aae
“(Choi, Kim, Lee, Jang, & Kim, 2009; Ko, 2010)°|4+= ¢
W sk SRS oA A e, A 0
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