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Purpose: This study was done to develop a web-based diagnostic evaluation program
for nurses to prevent malpractice liability, Methods: A comprehensive review of the
literature and 9 specialist interviews were used to search for learning goals and content
for protection for nurses from malpractice, Data on needs for learning goals were
collected from 56 hospital nurses who agreed to complete a self-report questionnaire,
The diagnostic program was evaluated between September 2008 and August 2009 by
35 new hospital nurses using an application of the web-based program evaluation tools
by Chung (2000), Results: A comprehensive review of the literature and interviews were
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used to search for learning goals and content, The evaluation program was composed
of the 73 questions for diagnostic evaluation under 23 learning goals and 6 grand
learning goals which included the principles of law, patient's rights, legal responsibility,
patient's safety, regulation on nursing practice and patient's rights protection, Evaluation
of the program showed that the mean for program evaluation was 343 (SD=37),
Conclusion: This diagnostic evaluation program could be an efficient method for
teachers and learners to improve nurses' behavior in protecting the patient's rights and
preventing malpractice claims,
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(Table 1) MNurses' needs for leamning goals and number of items by type (N=56)
Domain Statements of learning goals M(SD) Number of - Number of _items
items by types

General Distinguish civil cases from criminal cases 2.63(1.12) 3 6(R)9()1(P)
principle Compare civil liability to criminal liability 2.67(1.20) 3

Explain the liability for damages 2.70(1.27) S

Enumerate the types of cases in nursing malpractice 3.00(1.24) 4

Enumerate the types of solutions to malpractice litigations 2.29(1.15) 3
Patients' rights Explain the right to life 3.70(1.14) & O(R)10()3(P)

Explain the right of self-determination 3.73(1.17) 4

Explain the liberty for privacy 3.79(1.07) 3

Explain the physical liberty 3.46(1.17) 3
Legal Explain duty of care 3.76(1.15) & 3(R)1(N8(P)
responsibility Explain duty to obtain informed consent 3.47(114) S

Explain duty to disclose medical information 3.77(1.11) 3

Explain duty to assure the care by others 3.71(1.11) S
Patient safety Explain duty to prevent medication errors 3.91(0.98) 4 O(R)O(N13(P)

Explain duty to prevent patient from falls 3.91(1.07) S

Explain duty to prevent patient from committing suicide 3.59(1.02) 3

Explain the duty to prevent patient from fire, theft 3.73(1.12) 3
Regulation on Explain the scope of nursing practice 3.82(1.05) 4 O(R)4(N9(P)
nursing practice Explain the scope of nurse practitional practice 3.59(1.16) S

Explain the scope of nurse assistant practice 3.55(1.20) 3

Explain the duty to document 3.79(1.06) 3
Patients' rights Explain the duty to report child abuse 3.45(1 14) & 3(R)2()1(P)
protection Explain the duty to prohibit disability discrimination 3.46(1.17) S

Total 3.46(1.14) 73 12(R)26(1)35(P)

* R: recall type items, . interpretation type items, P: problem-solving type items
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Items Types

Operation system

Web browser

Web server

Database management system
Programming language
Software programs

Windows 2003

Internet Explorer 6.0

IS 6.0

MS-SQL 2005

HTML, ASP, AJAX

Adobe dreamweaver, Photoshop CS4, Edit Plus 2.1
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(Figure 6) Leamers' record card for diagnostic evaluation
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(Table 3) Program evaluation (N=35)
Variables Items Mean(SD)
Appropriateness of strategy 3.16(0.62)
Text Appropriateness of content 3.45(0.44)
Connectedness of education 3.60(0.60)
Subtotal 3.40(0.41)
Accessibility 3.68(0.39)
T Composition of screen 3.57(0.50)
System management 3.34(0.52)
Subtotal 3.563(0.39)
Satisfaction Satisfaction 3.34(0.60)
Total 3.43(0.37)

LS

T’%—Eﬁ‘}igtﬁl, B sde] ofF
@Oﬂfﬂ =

5 ARAEe -
| F83HA]

sat gl 54 —_
objet 715 W Azl v o
3ol o] ABEEAE olss
%B.B‘}E]—(Bernzweig, 1996). olgfgt FHA| oA el o
3 AP A U B o % 48

e

A7

i&

E'%(Mdrble Joann, & Chouh, 1999),
gtz g7t et 23 EF(Korean Nurses  Association,
2003)M = FAde] Heeds haAte] T8 AVRE s
I Atk v igte] A wSellx] ZEsAte] WA ofFe}

45t5(x| 17(1), 20114 3%




N ZWA ok HhA(Park, Kim, & Kim, 2009) A=
ShEEel el Far glon, ol oo uSoA A}
A wHoZ 2Ho] FAAL e =9 A-(Wiliams &
Winslade, 1995)9} Zto]& HoliL 9lt}. olef] £
Satel HElE tiEFol T3A7IL Sxle] dElE s ¢ X
37 flgk A= Aol #ek AR HRE /U
ol IIBARES FoF, W, AMIE SolA SAREA
ool #el gFaR Z7F w8k=t, ol AA s
Aol s A 4 7*1*}35} RIHs] ek 94
993 AxJscH(Kim, Song, Rhee, & Hur, 2006). %3k 713 Y
715 5 AFeh s deEo e Hel o
obFS HiolR, AofIxpd FA T T A2
o et w&g a7e e sshe e
EQ} Q*lﬁ%ol 74]* 7H“Lﬂ°1"¥ fé}% AAFaF

2~

o

EEETEETS

.

E
p
4o = &

e
R
2
o

9,
v
ot
o JN u:l)
é
FI
L
ru
[N
%
O
w4
jul b3
Jﬁu
i
o,
T
o
lo,
_(
o2l

ISR

N
N
N
ol
il

N
5
&

olzele] WMol gk w&of H22 A4, 7|, B ol
tH(Williams & Winslade, 1995). w2hr A|2]ojede] A of=
ool thgt ShgErt {HEolof wighAsiAd Hrlel A
A wjFo| B g gl TR xalodd Zalksla
o] FF &xte] 294 EFl 712 TR T2 Ao
H,

olAle] SGEE AL % WhPe AT 2art gk

2o o

o

A5 2o WEE A7) ol Ale] A o
oo vt WIS Slatel Al ol Baw al= ool
a2 g el s, 2o FAME o FRe)

A2eEs 1F HJrlshe Zo] ulEkZsltk(National Health

Personnel Licensing Examination Board, 2009). £ Q7oA 2z}
2EFE AE, 88, BANEE 23S FAd wek HE
3] wlEstge, 4|g AaRte g BAE Ak 3 H2

O Folxl RS a4 B A s8e ks & H

=

& Winslade, 1995) HIJJrZq Alng Aotk seids mast
ofof gt & Adwee] vig g
Azsn, QHoE s ﬁiﬁﬂ%ﬂ

F AKBernzweig, 1996). ©]<} 71-0] °JEI<>ﬂ gt olsle}
A s gk A9, @l B FE

ASHMe oY SIet HIN FTEI T2 Y 41

Feg a7 Sl T1E 1Y &
g Hr} e A2 29 o] dasid, oo 2 AF
o BeE Fioz £A
oo Baluyte] A2 A=Yk

reasoning)S 3+ ek

(

128 32 Hesd AL} us

r—{u

o
d

TN AR A TR Sl 2RETIE
WHA S 5, A4 A A 2 AHEIR s, AR,
T, 2" T uds HErigo] Je o83 dEAR
S Aek=s oA Eate] Ede w3tk Al APER
o HHIE T3 =FI HHAE TAske] Wl Ve E o

E)
o\.

Pl sl oA AeHeAE ddetes e,
T3 grtella A AR AlxEe fge] Aflthe Aol
Xc};éx ﬂ/\lﬂ‘”t}

Llﬂ:}

2]
2 gu e Eele Asace Bidos 48
gz, Fol gl 7P Hadel A e sid s
VEEE SR o] AU web 2YIHE BUgRIe
2 sglov], o BAE RN 7P ol 2ol Yo
2 B3 PPIgel F o AEE AT Bk 9 s
WEsh= Frlo] AHelsk HR2lo|th(National Health Personnel
Licensing Examination Board, 2009).

A7} Bake AANP] ohet A ARl Fee
Al Frlsle Aolng HAst do|wel HHaEs 7k
&3 712 sHe Thedaat slen, o2 A
g 9 FEH) wsAF vas S wsEd

o= &g 7hssih

,d
L EN
ot M
N ook
- o=

)
N
-

el A7 A2 g wy

z
o Easlel B9 F o A0 4R T 4%

¥

£ 37p7 ls, BASHY WARG By, SAHRS)
A% AT, AW 9 B, aw BE 9 B A

Qaake ARl S%de 4E
Sy 52 %9 9 RS AUT AR BIUY 5
(Yu & Lee, 2003). ¢

el
=
R R DIPES I

—{N
l-ru
e 2 ROF

ﬁq-
A5 A3 % A G F AL SRS 2 )
_/,:

& 5 9

WA $d(Ha & Lee, 200407 S5k sEolu 54
ol Ager F7HE AAERE /i AlR(Hong & Jun, 2002)0]
T B eyt z2ads 888 4 gl 71E kEge d9




Wago] A W7 glol AUHem Adte e T oty
o

Aol 7e wgsiel AusE wgNge ATAA Taldl

shore] Qe B meade dwdnd dE vsus
A&3) AFReowA Al WA £ ok & w,

N
oty
il
é
o
o
Ky
e o
L'l
1
I
o
o,
Y
2
>
N
(o3
Lo
¥
?{J
4
30
rlr
24

A
ga3ioit, Q7mE mgo] ZHA|

Foas Frd £ e 5 wsgor A glo
H(Choi & Kim, 2009), ARk} F3ke] Aok §lo] 52} 4
3 o Jrie AP ok 2z

A2 &, gl A& A Hol Aol gk bt =4
Ueht 35 el 7hEAle] FREmge B zzado] 8o

=2

J

EE AoR o)
whd, hde] Kekgztel olsralA] ool HEI Y ol

+ A 5o 2oz AAEHJ=E ole thE 7E wSoA
= Yeht= A o2 (Chun, Kang, & Kim, 2004), X271
AA Aol Gt &g SRS FEIE Aol HasH,
ol9loll Xekgrlge] FEo] o]FoR= Zlo] o ER
1Azt i AlEd 9 24 EA7F A71E 4 Qltk(Yu
& Lee, 2003). ol TAE FH3Y] fgte] E<l AXAA
| Agk x| o] BebA npgdo] Fasirt,

B aTe odF ARAel O HY BsAE ddeR g
X 87EE AR AoE HA a7E dvkslshet] Aldkd
W, ZggrkEee] & 73R ARk R}

N

2 7 Rk
7} 2E dstel 271 daRtRg Agel Bashd. z2a

| #EF AEAE ddes AAE A
I sk e ol BE whge] AdwrRER A Al A
FAlol FEEo] AAl k5 He EAE ERHOR e A
3

nL L
L <l
fll
d
]
o
=
.
)
=
o,
N
N
S
L N
do
@
re
4
[l
2
1%
oy
i
=5
=

B7} SAR 2008 79FE 20099 647HA] 7l
B ATE B Ee oas g5EEe de MY 2
WE ARAle] aTE dQlEtlon, olg nigoR Qx| Ye]
TEER VEE g o, AFE 2370 SeERE N

Ao WEEHEE 2 W EA) AHATE 2AE

T 49709 tEate AHE E&ste] T HAE A8
a, Al wEt 4718, XY, EAsdd s FuF T
g, e DUdEdoR 4 apglon, ouliEdgrt
o A AR T A 73R Ak skt

Ze2ad #4% TS wpAst sEate AlzEs T

o WFLES Fo|7] fleiA wg
28 Al 24 TG AtEAe did
2

= = =
o2 @ m2aq Wi AAHoR B} B3 55 A

REFERENCES

Bernzweig, E. P. (1996). The nurse's liability for malpractice: a
programed  course  (Oth ed.). St. Louis, Missouri: Mosby
Publication

Cheong, Y. S., et al. (2008). The Development of a clinical
ethics core cutriculum for medical trainees in Korea. Korean
Journal of  Medical Ethics, 11(2), 183-190.

Cherry, B., & Jacob, S. R. (1999). Contemporary nursing: issues,
trends and management. St. Louis, Missouri: Mosby Publication.

Choi. J. S., & Kim, K. S. (2009). Application and evaluation of
a web-based education program on blood-borne infection
control for nurses. Journal of Korean Academy of Nursing,
39(2), 298-309.

Chung. H. J. (2000). Development and effectiveness of hemodialysis




nursing  education  program  using  web-based  learning  system.
Unpublished master's thesis, Yonsei University, Seoul.

Chun, H. Y, Kang, S. Y., & Kim, J. M. (2004). A Study on
the learning effects and recognition of web based instruction
of pre-early childhood educators. Journal of future early
childhood education, 11(3), 119-139.

Ha, T. H, & Lee, B. J. (2004). Education using computer:
Design and implementation of web-based learning and
evaluation system based on IPI model - Focusing on
computer study at middle school. Journal of  Computer
education, 7(1), 107-118.

Hong, J. G, & Jun, W. C. (2002). An Item Pool System for
Leveled Assessment. Journal of information education, 0(3),
298-307.

Kim, K. K, Song, M. S., Rhee, K. S., & Hur, H. K. (2006).
Study on factors affecting nurses' experience of non-reporting
incidents. Jornal of  Korean Academy of Nursing Administration,
12(3), 343-352.

Korean Nurses Association. (2007). Korea ethical code of nursing.
Seoul: KNA.

Korean Nurses Association. (2003). The report of development on
nursing standards. Seoul: KNA.

Marble, H., Joann, T., & Chouh, J. L. (1999). An Exploration
of content on legal aspects of practice in nursing programs.
Journal of Nursing Education, 38(9), 400-406.

McCrary, S., Swanson, J. W., Perkins, H. S., & Winslade, W. J.
(1992). Treatment decisions for terminally 111 patients:
physicians' legal defensiveness and knowledge of medical law.
The Journal of Law, Medicine & Erbics, 20(4), 364-376.

B Wld Moyt T2 fe 43

McGuire, W. J. (1973). The yin and yang of progress in social
psychology: Seven koan. Journal of Personality and Social
Psychology, 26(3), 446-56.

National Health Personnel Licensing Examination Board. (2009).
The guideline for development of questions. Seoul: NHPLEB.

Park, H. W. Kim, S. Y., & Sohn, M. S. (2009). Legal
perspectives on the educational goals of ethics programs for
medical trainees. Korean Journal of Medical Ethics, 12(3), 235-
250.

Park, J. H,, Kim, Y. S, & Kim, W. O. (2009). The Present
status and future directions of nursing ethics education.
Korean Journal of Medical Ethics, 12(3), 251-260.

Shin, K. R. (1999, January). The development of educational goals for
nurse. Paper presented at the workshop of the Korean Nurses
Association on the registered nurses' national examination for
professor. Seoul.

Young, J. B. (2010). A qualitative study on self-directed learning
in cyber space. Journal of Curviculum Studies, 28(2), 205-223.

Yu, B. H, & Kang, S. G. (2003). Investigation on Web Based
Diagnostic - Formative Evaluation System for Mathematics
Education. Mathematical Education, 42(5), 673-682.

Yu, S. G, & Lee, Mi. Jeong. (2003). Computer education
curriculum and instruction: Education using computer; design
and implementation of a web-based diagnostic evaluation
system for efficient teaching method. Journal of Computer
education, 6(3), 197-205.

Williams, P. C, & Winslade, W. (1995). Educating medical
students about law and the legal system. Academic Medicine,
7009), 777-86.

158N EtE|X| 17(1), 20114 38




