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were collected from a convenience sample of 152 nurses working in 4 local public
hospitals in one district, EI was measured with the scale developed by Law, Wong, &
Song (2004), and job stress with the scale by Choi, Kang, & Woo (2006), Data were
analyzed with PASW (SPSS) 180, using descriptive statistics, t-test, ANOVA, Scheffe'
test, Pearson correlation coefficients, and multiple regression, Results: There were
significant differences in El according to work time, in self-emotional appraisal according
to salary, in regulation of emotion according to marital status, age, work time, and
salary, There were also significant differences in job stress including somatization,
depression and anger according to marital status, work time, and salary, Correlation
between El and job stress was negative, El explained 17.3% of variance in job stress,
Conclusion: The findings indicate that to decrease job stress, nursing managers need to
develop El, especially self-emotional appraisal and regulation of emotion for nurses in
their twenties and for unmarried nurses,
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(Table 1) Emotional intelligence and job stress of the subjects (N=152)
Variables Mean SD Minimum Maximum Range
Emotional intelligence (El) 46 0.66 288 6.38 1-7
Self Emotional Appraisal (SEA) 50 0.89 275 7.00 1-7
Other's Emotional Appraisal (OEA) 46 0,77 250 6.50 1-7
Use of Emotion (UOE) 45 0.89 2.00 7.00 1-7
Regulation of Emotion (ROE) 42 098 150 6.50 1-7
Job stress 12 0,70 0,04 3.04 0-4
Somatization 12 0.81 0.00 3.22 0-4
Depression 11 082 0.00 313 0-4
Anger 13 093 0,00 4.00 0-4
Job neglect 09 0,75 0.00 325 0-4
(Table 2) Differences in emotional intelligence by general characteristics (N=152)
Emotional Intelligence
Variables Categories n(%) M=£SD,
Total SEA OEA UOE ROE
Unmarried 71(46.7) 45+072 49+098 47+084 45+1.02 40+1.02
MS Married 81(563.3) 47+012 51+0.81 45+071 46+078 444092
t (p) 48(491) 2.32(.130) 1.69(.196) 13(.720) 6.25(.013)
=29 71(46.7) 46+0.68 50+093 48+0.83 45+095 4.0+0.98a
30-39 55(36.2) 45+0.68 50+092 44+072 45+084 42+1.00
S 40-49 20(13.2) 47+053 51057 46+0.66 47+091 45+080
i =50 6( 3.9) 524057 59+0.72 47+068 50+0.77 52+0.65d
F (p) 2.05(.109) 2.32(.077) 2.23(,087) 0.61(.609) 3.87(.011)
a(d
Mean=32 1 SD=7 78 Range=21-55
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(Table 2) Differences in emotional intelligence by general characteristics (N=152)
Emotional Intelligence
Variables Categories n(%) M=SD,
Total SEA OEA UOE ROE
Male 9 5.9) 48+054 5.3+0.86 43+0.66 51+0.85 46+104
Gender Female 143(94 1) 46+0.67 5.0+0.90 46+078 45+0.89 42+098
t (p) 1.31(.253) 1.10(.295) 1.22(270) 3.41(.067) 1.87(173)
Yes 87(57.2) 46+070 51+0.91 46+0.76 46+092 43+105
Religion No 65(42.8) 45+0.683 49+0.87 46+080 45+087 41+0.88
t (p) 1.13(289) 1.62(.206) 0.04(.848) 0.73(.395) 0.66(.419)
Yes 39(25.7) 46+056 51+092 47+077 45+0.86 41+095
RA No 113(74.3) 46+070 5.0+0.89 46+0.78 46+091 43+099
t (p) 0.04(.835) 0.03(.861) 0.22(.641) 0.01(.909) 0.99(.321)
College 108(71 1) 46+0.66 5.0+0.388 46+078 45+092 41+096
Education = university 44(28.9) 47+0.68 50+094 46+076 48+0.81 44+104
t (p) 1.29(258) 0.00(952) 0.10(.747) 3.22(075) 1.61(.206)
8 hrs 44(28.9) 48+0.62 5.2+0.81 47+077 47+087 45+092
Work per day > 8hrs 108(71.1) 45+0.68 50+092 46+077 45+091 41+099
t (p) 4.17(.043) 2.88(.092) 1.16(284) 1.07(.303) 4 86(.029)
<2000 84(55.3) 45+0.68 49+093a 47+0.79 45+094 40+097a
Income per =3,000 53(34.9) 46+064 51+082 46+0.75 46+080 43+098
months > 3,000 15( 9.8) 5.0+0.60 57+067c 45+084 48+1,00 49+0.74c
(1,000won) F (o) 3.02(.052) 5.02(.008) 0.36(,701) 0.83(.440) 5.562(,005)
a(c ac
6-8 hrs 54(35.5) 46+0.61 52+087 46+080 46+082 42+092
Sleep per day >8 hrs 98(64.5) 46+070 5.0+0.90 46+0.76 45+094 42+1.02
t (p) 0.14(,705) 1.98(.162) 0.02(.879) 0.07(.791) 0.13(.718)
MS=marital status, RA=Relaxation activity, SEA=Self Emotional Appraisal,
OEA=0Others Emotional Appraisal, UOE= Use of Emotion, ROE= Regulation of Emotion
2Eg 29| 349 del mE ApolE AT HE, JFAIE w2} AghE, 20, Bauks, AFHREETA fogt o
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(Table 3) Differences in job stress by general characteristics (N=152)
Job stress
Variables Categories n(%) M=SD.
Total Somatization Depression Anger Job neglect
Unmarried 71(46.7) 1.3+0.67 13+078 12+0.87 14+098 11+072
MS Married 81(563.3) 1.0£0.71 11083 1.0£0.79 1.1+0.86 08+0.75
t (p) 4.10(,045) 2.34(.128) 1.59(210) 5.20(,024) 6.01(.015)
=29 71(46.7) 1.3+0.66 14+077 12+0.86 14+£095 10+067
30-39 55(36.2) 11+0.71 11+0.78 1.0+0.77 11+£093 09+0.83
Age (1) 40-49 20(13.2) 10+0.78 1.0£091 09+0.90 124090 06+0.75
= 50 6( 3.9 1.0+0.70 13£1.10 09+0.70 0.8+0.69 06+067
F (p) 1.73(.163) 1.43(.236) 0.99(402) 1.72(,165) 1.94(,126)
Mean= 3221 SD=7.78 Range= 21-55
Male 959 13095 1.3£094 14+£113 13+1.06 12+1.02
Gender Female 143(94 1) 1.1+0.69 12+081 1.1£081 13+093 09+0.73
t (p) 0.52(470) 0.01(921) 0.90(.345) 0.01(925) 1.45(.231)
Yes 87(57 2) 11+0.64 12+074 1.0+0.77 12+0.87 09+0.72
Religion No 65(42.8) 12+077 1.3£0.89 12+0.89 13+1.01 09+0.79
t (p) 1.58(210) 1.60(.208) 2.48(117) 0.22(641) 0.03(.861)
Yes 39(25.7) 11+0.70 12+0.74 11+084 12+094 09+0.75
RA No 113(74.3) 12+0.71 13+084 1.1+0.83 13+093 09+0.75
t (p) 0.14(.710) 0.28(.596) 0.00(,970) 0.50(,480) 0.10(,752)
College 108(71.1) 12+0.67 13+076 11080 13+094 09+0.72
Education =university 44(28.9) 10+0.78 11+092 1.0+0.89 12+093 0.8+0.82
t (p) 1.39(.240) 1.96(,164) 0.64(.426) 0.87(.353) 0.79(.376)
<8 hrs 44(289) 0.8+0.56 08+0.67 0.7+0.60 09+0.84 06+055
Work per day >8 hrs 108(71.1) 1.3+0.69 14+081 13+£085 14+093 10+0.78
t () 22 64((.001) 16.75(¢.001) 17 87(¢.001) 11.16(.001) 14 32(¢,001)
=2,000 84(55.3) 13+0.73a 14+0.86a 12+0.86 14+097a 11+0.80a
Income per =3,000 53(34.9) 1.0+0.64b 11£071b 11£0.79 1.1+0.88b 0.7+£0.63b
months > 3,000 15( 9.8) 0.8+0.55¢ 0.8+0.69c 08+0.74 0.8+0.72c 0.7+0.69¢c
(1,000won) F (o) 4.45(,013) 4.04(,020) 1.30(.226) 4.00(.020) 4.63(.011)
c(a c(a c{a b(a
6 -8 hrs 54(35.5) 12+067 14+081 11+0.73 14+0.87 09+0.71
Sleep per day >8 hrs 98(64.5) 11£072 12+0.80 1.1£0.88 124096 09+0.78
t (p) 1.07(.304) 2.74(100) 0.03(,855) 1.78(.184) 0.15(,696)
MS=Marital status, RA=Relaxation activity
(Table 4) Correlations of emotional intelligence and job stress (N=152)
Emotional intelligence Job stress
Somatization Depression Anger Job neglect Total
Self emotional appraisal e ~32 -7 ~32 g
(.024)* (€.001)™* (.038) (¢.001)** (€.0071)
Others emotional appraisal i e 3 -1 s
(.705) (.126) (.101) (.191) (.823)
Use of emotion se et -4 -23 -2
(313 (€.001)** (.094) (.005)* (.009)*
Regulation of emotion ~23 -3 ~37 34 ~38
(,001)™ (¢.001)* (¢,001)* (¢,001)* (¢.001)*
Total -18 -.36 -20 -34 -31
(,026) (€.001)** (.014) (¢.001)** (€.001)
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(Table 5) Influencing emotional intelligence factors on job

stress (N=152)
. s Job stress
Emotional intelligence D i 5
Self emotional appraisal - 191 -1977 049
Others emotional appraisal 131 1571 118
Use of emotion 012 122 903
Regulation of emotion -324 -3.564 (001
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