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Nurses' Experience of Health Communication with Doctors
in the Clinical Fields

Park, Kwang Ok

Department of Nursing, Sunchon National University

Purpose: The purpose of this study was to describe nurses' experience of health communication with doctors in the clinical
fields. Methods: Eight experienced clinical nurses working in various units of general hospitals participated. Data were
collected through in-depth individual interviews and analyzed using the Colaizzi' method. Results: Five themes of nurses’
experience of communication were identified: exploring the speaker seriously, becoming aware of emotions and controlling
them, developing relationships after lining up for battle, having superficial and withered relationships with doctors, having
few resources to promote communications with doctors. Conclusion: The results of the study indicate that humanistic and
warm interpersonal relationships and genuine sharing of information are necessary to ensure effective communication.
Thus, practice guidelines should be re-evaluated and developed to meet the proposed standards; safety-net programs
and education for health communication should also be established. Nurse managers should create a high-touch work

environment.
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Themes

Sub-themes

1. Exploring the speaker seriously

2. Becoming aware of emotions and controlling them

3. Developing a relationship after lining up for battle

4. Having superficial and withered relationships

5. Having few resources to promote communications with doctors

. Ego-centered speaker
. Reading speaker's tendency

. Agonizing on how to communicate
. Having difficulties in keeping one's composure

. Standing back and looking objectively at the problem
. Opening the speaker's mind
. Awakening and offering an olive branch first

. Always being in latter position
. Passing by superticially

. Lacking of genuine share of practical guidelines
. Lacking of reliable support system
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