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Job Stress, Job Satisfaction, and Organizational Commitment according to
Life Organization (LIFO) Behavior Type of Novice Nurses
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Purpose: This study was done to provide data that would contribute to effective task performance in clinical nursing
and development of nursing professional by understanding job stress, job satisfaction and organizational commit-
ment according to Life Organization (LIFO) behavior types of novice nurses. Methods: This study was a cross-sec-
tional survey and the participants were 313 novice nurses who worked in one university hospital located in the city
of Gwangju. Data were collected through the structured questionnaires that included general characteristics, job
stress, job satisfaction, and organizational commitment scales. Collected data were analyzed using descriptive sta-
tistics, and ANOVA with SPSS/WIN 19.0. Results: Regarding job stress according to LIFO behavior types of novice
nurses, there were statistically significant differences between the favorable situation and the unfavorable situation.
There were also statistically significant differences regarding the organizational commitment according to LIFO be-
havior types. Conclusion: The results indicate a difference in behavior patterns of novice nurses that suggest a need
for education in order to reduce stress from the job and enhance organizational commitment by developing each
nurse's preferred pattern and compensating for unfavorable patterns, as well. There also needs to be nursing re-
sources that take into consideration behavior patterns of novice nurses.
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Table 1. General Characteristics of Participants (N=131)
Characteristics Categories n (%) M=*SD Range
Gender Female 117 (89.3)

Male 14 (10.7)
Age (year) <24 77 (58.8) 24704256 21~35
>25 54 (41.2)
Marital status Married 128 (97.7)
Unmarried 3(2.3)
Religion No religion 69 (52.7)
Protestant Christian 35 (26.7)
Catholic Christian 22 (16.8)
Buddhist 5(3.8)
Level of Education Diploma 73 (55.7)
Bachelor or higher 58 (44.3)
Work area Medical units 35 (26.7)
Surgical units 55 (42.0)
Special units 41 (31.3)
Clinical career <12 31(23.7) 21.25+11.94 2~36
(month) 13~24 40 (30.5)
>25 60 (45.8)
Motivation in nursing Have suitable aptitude and an interest 29 (22.1)
profession Easy to get a job after graduation 55 (42.0)
Recommendations from parents and friends 32 (24.4)
Have more opportunities for self- development 12 (9.1)
Want to help others 3(2.3)
Length of time wish Work as long as possible 66 (50.4)
to work Work for only the required period 57 (43.5)
Would like to leave as soon as possible 8(6.1)
Points of satisfaction Help others 15 (11.5)
when performing Accomplish something of worth 50 (38.2)
nursing Financial guarantee 31 (23.7)
Growth as an intelligent professional 29 (22.1)
Have a good reputation as a nurse in society 6 (4.6)
Family Income <200 13 (9.9
per month 200~299 37 (28.2)
(10,000 won) 300~399 19 (14.5)
400~499 21 (16.0)
>500 41(31.3)

Table 2. LIFO Behavior Pattern by Situation (N=131)
Favorable Unfavorable
Behavior pattern situation situation
n (%) n (%)
Supporting/giving 63 (48.1) 49 (37.4)
Controlling/taking 20 (15.3) 25(19.1)
Conserving/holding 20(15.3) 28(21.4)
Adapting/dealing 28 (21.4) 29(22.1)
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Table 3. Degree of Job Stress, Job Satisfaction and Organi-

zational Commitment (N=131)
Variables Range M=SD
Job stress 1-4 2.70%+0.48
Job satisfaction 1-5 3.05+0.41
Organizational commitment 1-5 315+0.42
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Table 4. Difference in Job Stress, Job Satisfaction and Organizational Commitment according to LIFO Behavior Pattern (N=131)

Favorable situation

Unfavorable situation

Variables Pattern
M=SD I p Scheffé M=*=SD I P Scheffé
Job stress Supporting/giving” 2.64%0.46 323 025 2.61*+0.45 350 018 b>a
Controlling/taking” 2.58%0.46 2.97+0.56
Conserving/holding” 2.74%+0.43 2.67%0.50
Adapting/dealing” 2.94+0.52 2.69+0.37
Job satisfaction ~ Supporting/giving” 303%+034 115 333 3.02+£040 1.96 124
Controlling/taking” 3.1840.49 2.95+0.46
Conserving/holding* 3.11%+0.36 3.06+0.40
Adapting/dealing” 2.97+0.52 3.20+0.40
Organizational Supporting/giving" 3.14+037 273 .047 c>d 3.14+034  3.88 011 d>b
commitment Controlling/taking” 3.20%0.47 2.99+0.43
Conserving/holding* 3.321+0.35 3.08+0.47
Adapting/dealing” 2.99+0.47 3.35+0.42
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