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Abstract

Purpose: This study was conducted to identify factors affecting nurses' bumout in
secondary general hospitals, Methods: Data were collected through structured
questionnaires from 241 nurses working at the secondary general hospitals with below
400 beds in the P, C, and S city between Aprii and May, 2009, Data analysis was
done with independent t test, ANOVA, Pearson correlation coefficient, and multiple
stepwise multiple regression with SPSS WIN v 17,0, Results: Burnout was significantly
different according to religion, age, clinical experiences, and shift work, Burnout score of
the subjects was 58/100. Burnout of the subjects were positively correlated with job
stress and negatively correlated with hardness, self efficiency, self esteem, spiritual
wellbeing, social support, and job satisfaction, The explained variances for bumout was
518% and factors affecting nurses' bumout in secondary general hospitals were job
stress, hardness, self efficiency, job satisfaction and shift work, Conclusion: These
results showed the significant factors fo nurses' bumout in secondary general hospitals,
These findings can be utilized to development of strategies for reducing job stress and
enhancing hardness, self efficiency and job satisfaction,
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(Table 1) General Characteristics of Subjects (N=247)

Characteristics Categories n(%) M+SD

. Unmarried 171(71.0)
Marital status Married 7029.0)
Seteln Yes 152(63.1)
No 89(36.9)
20-24 51(212)
25-29 112(46.5)

Age(years) 30-34 46(19.1) 28.52+532
35-39 20( 8.3)
>40 12( 5.0)
College 160(66.4)
) Course of BSN 57(23.7)
Education University 21(8.7)
>Master 3(1.2)
(3 63(26.1)
Total >3-(6 78(32 4)

career(years) >6-(9 43(17.8) SRS
>9 57(23.7)
Staff nurse 193(80.1)
Position Charge nurse 25(10.4)
Head nurse 23(9.5)
. 3 Shift 144(59.8)
SIS Fixed 97(40.2)

BSN = Bachelor of Science in Nursing

23.7%7F AEdst o ¥ AEIRAES Fas 494
sy = S &A% A= 10%7 A gk
w6 wlFke] oF 60%, 6~9d Ale]
248 AL AFe Yits
APE 80.1%=2 71 Wkal 3uHlE et oF 60%E
A8t et

2. ATHARLS) A2l -4, §P S4

>
F>
2}

droiel Azl 44 54, 4% 54
EAARE Table 2 o Felahsich. el 44 549 AU, A
Fsh=lNelk=4 ;3—]_93\% u;H 7L7_]-

ST U

>
_ﬁ:_(,
F
9
o
)
D
~
e

19

7 &7, AolEeat, JH A%
47.8, 69.2, 69.6, 62.8°| 31t}
2 B4 ALEF AA|, AR 2EY R AR UEEE

ull
Hog 39 ul A7 70.2, 66.4, 5812 UEREoH, A&

rlo

gate] duba EAel we Azl A4, 4F 547 szl
ol Table 39 Az3kdch. 49 EE

(Table 2) Mean of Psycho-Personality, Occupational

Characteristics and Burnout (N=241)
Variables(items) M=SD Score/100 Range
Psycho-personality
characteristics

Hardiness(10) 19.10+3.58 478 4~40
Self-efficacy(11) 38.07+4 .15 69.2 5~55

Self-esteem(10)
Spiritual well-being(20)

34 82+4 60 69.6 5~50
50,22+9 45 62.5 4~80

Occupational characteristics
Social support(8)
Job stress(9)
Job satisfaction(9)

28,0844 81 702 5~40
29 89+5 86 66.4 5~45
26.16+4 28 581 5~45

Burnout(10) 29.01+4 .76 58.0 5~50
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(Table 3) Psycho-personality, Occupational characteristics and Burmout by General characteristics (N=241)
Psycho-personality characteristics Occupational characteristics
ifi i Burnout
Ch'ar'a ot Categories (%) Hardiness Self-efficacy Self-esteem Spmtu.al Socil Job stress Job satisfaction
eristics well-being support
M+SD tF®» M=SD tF® M=SD tFg M+SD tFH M+SD tFy M=SD tF® M=SD tFy M+SD  tF(p
Merital Unmaried  171(71.0) 19.20+327 0505 37.71+£415 4270 3470+468 0439 5053+980 0619 2849+507 4270 3044+591 5215 2614+439 0015 2339+494 3875
status Married 702900 1884+427 (478) 3893+407 (040) 3513+4.42 (508) 4947+853 (432) 27.09+394 (040) 2856+523 (023) 2621+402 (903) 2807+414 (050)
— Yes 1562(63.1) 18.63+366 7.413 3854+413 5345 3534+452 5372 5334+1003 55144 2830+461 0840 2954+590 1495 2643+435 1673 2852+448 4406
igion
g No 89(36.9 1991+331 (007) 37.27+4.08 (022) 3393+4.60 (021) 4483+501 ((001) 27.71+512 (360) 3049+576 (223) 2570+414 (197) 2984+510 (037)
20-24 51(212) 1896+336 1.360 39.67+457 1530 3467+528 0543 5039+897 0845 3000+510 2851 3147+608 2183 2635+423 3107 2890+476 2732
25-29 112(465) 19.43+£315 (248) 37.70+4.08 (194) 3453+450 (704) 4918+£893 (498) 2752+495 (025 3011+£548 (071) 2539+436 (016) 2997+469 (030)
gg;s) 30-34 46(19.1) 1917+4.62 3857+4.17 35.41+426 5191+1068 27 48+4.02 2831+6.72 26.32+4,08 27 67+511
35-39 20( 83) 18,70+323 38.70+340 3475459 50,565+9.06 28.35+4.60 28.40+5,02 28.10+3.39 27.65+4.09
>40 12( 500 17.00+4 11 4033358 36.03+4.23 52171179 27.00+358 27421478 2867+4.16 27.83+3.30
College 160(66.4) 19.29+388 0482 3782+411 1582 3459+484 0168 4987596 1133 2823+499 0163 30,09+578 3545 2623+434 0069 2929+475 0827
e e O 57037) 1982+277 (696) 3B18+428 (194 3518+422 (604) S1E0+Q71 (3) 2771+464 (1) WT0+549 (015) BOT+443 (976) BIT+470 (460)
ucation
University ~ 21(8.7) 1852+349 39.14+4.20 35.29+485 4833+7.13 2800+4.15 2719+4 48 25.86+3.66 27.71+485
>Master 312 1833+1.15 42.00+3.00 37.33+2.30 56,00+11.27 27 67+321 2267+473 26.67+305 27.67+7.09
3 6326.1) 1890+361 0933 37.78+471 1269 3551+549 1635 5119+980 0953 2948+519 26564 3070+611 2255 2629+435 1884 2871+510 5368
Total career >3-¢(6° 78(82.4) 19.46+320 (426) 3764+413 (286) 3397+384 (182 4913+993 (415 2790+466 (049 3067+544 (083) 2547+422 (133) 30.09+485 (001)
(years) >6-(P 43(17.8) 1947+2 31 38,09+3 42 34.65+4.89 4933+695 27.35+4.9% 2926+6.18 25.86+4.22 30.00+453 ab)c
> 57(237) 1854+468 38.96+3 99 35.35+4.13 5132+997 27.33+4.20 2842+568 27191422 27 10+3.77
:E?Zfea 193(80,1) 1917+321 3830 37.92+414 1760 3468+468 0467 4993+940 0724 2797506 1230 3001+£595 0932 2578+422 5164 2929+487 2558
Position :Sgge 25(104) 20.16+527 (023) 37.84+416 (174) 3536+4.80 (627) 5040+894 (486) 2944+376 (294) 30.40+579 (376) 2684+418 (006) 28.72+480 (.080)
:L?ZZC 2395 1739+39 byc 3961+4.10 35.43+370 52.43+10.38 27 48+325 28.30+5,02 2865+407 al{c 2696307
S st 3 Shift 144(598) 19.53+333 5372 3756+413 5455 3451+472 1680 4980966 0683 2867+494 5584 3114+574 17314 2575+427 3348 30,10+4.88 20545
ift wo
Fixed 97(402) 1845+385 (021) 3882+4.09 (020) 3529+440 (196) 5084+913 (408) 27.20+448 (019 2804+556 ((001) 26.77+423 (069) 27.38+4.08 ({.001)

BSN = Bachelor of Science in Nursing



(Table 4) Correlation between the Psycho-Personality, Occupational Characteristics and Burmout (N=247)
Psycho-personality characteristics Occupational characteristics
. Self- Self- Spiritual Social Job Burnout
Hardiness . ) Job stress . .
efficacy esteem well-being support satisfaction
Hardiness 1
Self-efficacy - 340" 1
Self-esteem - 294" 501 1
Spiritual well-being - 437 273" 430" 1
Social support - 144' 139’ 188" 215" 1
Job stress 4117 - 265 - 144 - 136 - 072 1
Job satisfaction - 323 030 115 202 376 - 244" 1
Burnout - 532 - 383 - 250 - 276 - 165 620 - 331 1
p(05,  p(Oo1,  p(.00f
(Table 5) Factors Affecting Burnout in Particjpants (N=241)
Variable B B8 t D Adjusted R® F D
Job stress 340 419 8204 (001 382 149 297 (.001
Hardiness 320 241 4539 ¢.001 473 108,542 (001
Self-efficacy -.196 -17 -3,622 001 494 79,032 (001
Job satisfaction -159 -143 -2 971 .003 511 63,772 (001
Shift work’ -912 -.094 -2.018 045 518 52 497 (.001
Dummy Coded: Shift work: 3 Shift=1, Fixed=0
5. Azlof| a2 ojxls Q9 = o
o] 2o GFe HAE 29 BEFIARAG A3 B ATE 22} 2P 2R hsale] Ao e
Z Table 5 o Az3let. A7 3k zfo]E Hel M=l FE 898 Y] 5k Juned} Byun(2009)¢] FH 104
Zu, 9%, A9, ui2F F BEHTE ouAe shden, Ed =EE B g Z9E EdE iRladl F AlEds
AeE B4 e, AESE, AolEE, FAad% 4 wesh J3a9l F YRENSE Tefste] AAdeR
49 5490 AEA AA, ARiEds, ARUEg ol§die e S
25Tt 270 dFe FE APAd SAUsE AN, AES
SEEARNAG 270 folF GFS vAE W AT 7, AolEE7, GHAZOR oF BIe WvHow 59
2EFA(p.001), A (p(.001), A7)ES7Hp(.001), 2t < o 40.7°01%0ch. AU A FEAA IAE Yoz
Z(p(.001), DZF(pC.001)7} M= om HyEd ofgh & AR AFAE 68.0-73.501 9L (Park & Kim, 2010; Lim, &
29 Agge sLeugdth FAGeR ARiEdAE L7ldol Cho, 2007), 3% Slz7lde] AuPgEs E4uE PEAE o
9] 38.2%% AWay, AUHL 9.1%, A7|EFTS 2.1%, o2 ZAM] 51.5(Ham, 1997)2 22} FHHEY H3AE o
BREEE 1L7%, T 2 0.9%E AW, o= @ 2 Avel AUY A4 AV Usteh AEe B4
=g gk AR 1S A= A9 oxte] A A, ANEY, =dol uigk ez 53] 2xHY ksAF A9
HEYA) ASAME= Dubin-Watson FAFF] 1.709% 29} 7} XWQ AL 248 5 e AATH ARl e
19 A7) gRke] gl Ao Ueht gl SRAEE AT =BG Zom HNT 5 vk e UA¥ gHAHe
I e UESHE AoR uepdth tEEdd BAE Bsk) 38k & ) UEAE % Bemgolt Auss
FAg 7 (tolerance)7h 9212 1.00|3k&2 yEhtor, Haksigel st QA R FAE AR FYE £ Jn
AW(variation inflation factor, VIF)X 14032 102 @A ke Z Fof & Aot} mek B AFolr RIS Fuvl A,
, AEARCHE 18,4002 30m|9kel Ao yeht tsd WAk Aol AA 3t ZHA frosH e HAFE Kol T
HAe] BAE g Ao ekdthTable 3). 7o g FEEV} fFold WS Ham (1997)¢] A7}
s ApolZ Btk ot AFslRY F FYB 2AAI
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Aol Qg Avjetn AzHec,

B a7 Aplasihe 69.28 3] W BEue kaAE
Udez 2ARE Byundt Yom (2009)9] 7l Ar|&FTHe
71.0 Hrh wiokon] dishidd) WY USAE UdeE
ZARE Kim (2009)9] AT 65.3 B Eo} AV|Esd A=r)
teFatA AR SATAE TR T £ Qve
ARl AT EsRE V1R BAdold tsdle didAte &3
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I e BT ok =9 AESHE V1€, St e
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oatd o wge Akl S o 5 o
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Yom(2009), Kim(2009), Park®} Kim(2010)2] A8 I7-ol|A] A}3]
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2 7t Yo s 2AKEE Avtel 23 WYl 7hEAke] AHEF

A wE FEe el £ ATl g Axs
71EAL] A, 3 el 397 Egkor, 33 49 vl
202002) AFTLrO frolR Aol ol B FES e

2Rt SRR 7SSl A%lo Fek2 0jRlE 291 481

JRAEY2E Z842 743A} 72.6(Park & Kim, 2010), &
W% 7FS A} 54-67(Kim, 2006; Shin & Shin, 2003), te}E< 7F
FAF 69.6(Ham, 1997)2 231 7k3Abe] QRAEHAE &
A 2o B4 BAE xﬂ%}i 1 AErt SR o
Heol 3aEde @] St wou, HESHATY
A7k Wb E A *PEHW@ olglo] 3

AEYAE I H]Fo| EZopx|T gl

o o
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3 2 Q7old 2R BN ol 7
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sEdag Y @ 5 Qe AN, 222 we] Wi

ﬁaﬂ"d?"ﬂ/ﬂ ATk 4 =58.5-63.6(Byun. & Yom, 2009;
Kim et al., 2005) 2} {t

Bunt v W mAbEglon), FiEale 3¢ AruEs
7k felaA wmo} v1E ATATe 2o ARkE mal.

B o] Ao wiHmbygo g ].g;\% ] 58,02 A3
A ZAHE 42.0-70.8% W]al Al 22k FEdolzta A oy
T 22 ST Hg e stsAteke] AR wet A o
27 i, FEAEE ALt e8] 23 et o= 4
= HFQIHByun & Yom, 2009; Kim et al,, 2005; Kim,
2006; Park & Kim, 2010; Shin & Shin, 2003; Yang, 2009). &
3 b QU 3wde] A¢ AgATel B 2=
b Estonl, A 1A s»a o 64wt 6d ol 9
wjgko] 9 olgel thgatel Ml &7 W7k freldhl
oF Yt ¥ 1-2dke] ArE U F 20457} 349
e HelFa Qo] olad A7le raAbsel b 23
An717] $13 ket o] Pashtha AZE,
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A EEARE dide® 3F Ham(1997)9
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AR 232 YIS Byun & Yom, 2009; Kim et al.,
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2005; Kim, 2006; Park & Kim, 2010; Shin & Shin, 2003;
Yang, 2009). w2tA olzjgt 2
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