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Abstract

Purpose: The purpose of this study was to identify effects of a refresher program for
inactive nurses on nursing professionalism and nursing clinical self-efficacy, Method: A
pre-experimental design with one group pretest-posttest was used, The refresher
program consisted of 150 hours and was provided to inactive nurses who were
recruited from a refresher program at S institute, Eighty inactive nurses participated in
the study, Data were collected between June and November 2009, To evaluate the
effectiveness of the refresher program, researchers explored participants' nursing
professionalism and nursing clinical self-efficacy through self-evaluation questionnaire
before and after the refresher program, Result: The refresher program was effective in
increasing nursing clinical self-efficacy for inactive nurses (p¢.001), However, no significant
increase was found in nursing professionalism after completing the program. Conclusion:
The refresher program had a positive impact on increasing the nursing clinical
self-efficacy for inactive nurses.
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(Table 1) Refresher program for inactive nurses
Days Contents Hours Methods

1 Enneagram ® Lecture, discussion
2 Field trip to the simulation center for elders ) Tour, experience

8 Self expression, cooperation and coaching 5 Lecture, discussion
4 Image making, writing resume and interview skill ® Lecture, practice

5 Special lecture, understanding hospital environment ® Lecture, discussion
6 Physical examination, communication and crisis management, wound and tube 5 Lecture, discussion

management
7 Medication and medication administration 1 (IM, IV, SC) 5 Lecture, practice
8 Medication and medication administration 11, electrical medical record and charting , 5 Lecture
operative nursing care

9 Foley catheterization 5 Lecture, practice
10 Diagnostic nursing care, hospital infection control ® Lecture, practice
11 Basic nursing skills (enema, oxygen therapy, suction) ® Lecture, practice
12 Emergency nursing care, cardiopulmonary resuscitation 5 Lecture, practice
13 Care for elderly people , safety care, medical terminology 5 Lecture

14 Simulation session ® Practice, discussion

15~24  Clinical hours 80 Observation, practice

25 Presentation of certificates

IM=Intramuscular; IV=intravenous; SC=subcutaneous
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(Table 2) Characteristics of the inactive nurses (N=80)
Variables Categories n(%) Mean(+SD)
20-29 2( 2.5)
: 30-39 9(11.3)
Age in years 40-49 47(58.9) 457(£6.7)
>50 22(27 5)
. Married 75(93.8)
Marital status Singio 5(62)
Number of children 2.0(£0.7)
Age of the youngest child (years) 151(+6.2)
Diploma or below 55(68.8)
Nursing degree earned Bachelor degree 23(28.7)
Master degree 2( 25)
Really want to work 49(61.2)
Will for employment If it is possible 28(35.0)
Unknown 3( 338
<5 22(27 .5)
<5 and <10 23(28.8)
Years of expected work ~10 26(32.5)
Unknown 9(11.2)
General hospital (>100 beds) 34(42.5)
Hospital (>30 beds) 9(11.2)
Place of expected employment Local clinic 2( 25)
Elderly care hospital (facility) 25(31.3)
Others 10(12.5)
2 or 3 shift 16(20.0)
, : . Daytime work only 42(52 5)
Preference regarding working shift il 7 i weik 14(17.5)
Do not care 8(10.0)
Confidency in nursing care eI e e
Not confident 35(43.7)
None 6( 7.5
Previous period of work as a nurse <5 33(41.9) 53(+38)
(years) <5 and <10 32(40.0)
>10 9(11.2)
General hospital(>100 beds) 49(61.2)
Hospital(>30 beds) 9(11.2)
Last place of employment Local clinic o Gl
Public health center 6( 7.5)
School / industry health center 5( 6.3)
None 6( 7.5
Staff nurse 61(76.3)
» Charge nurse 9(11.2)
Position at last employment >Head nurse 4 50)
None 6( 7.5
) ) Yes 43(53.8)
Work experience other than nursing No 37(46.2)
<10 20(27 1)
Years away from last nursing work <10 and <20 32(43.2) 15.1(£8.0)
>20 20(29.7)
) AHERH 0.57) 25 AG3.86L0.54)0] Hl3) frolgh Wbyt Aot w&
dAte] AR AAY 2SI FE FG.84E 4 T FREsALe] PR e WelEs s gedE A
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(Table 3) Difference in nursing professionalism before and after attending refresher program (N=80)
Domain Pretest Posttest ¢
Mean(SD) Mean(+SD) P

Total 3.86(+0.54) 3.84(+057) 0.441 664

Self-concept of the profession 4.18(+0.42) 412(x048) 0.849 435

Social awareness 3.16(+0.24) 3.11(+0.32) 0.724 509

Professionalism of nursing 3.95(+0.13) 4.03(+0.14) -3.413 076

The roles of nursing service 4.01(£0.20) 4.04+017) -1.500 374

Originality of nursing 4.39(+0.11) 4 .39(+0.05) 0.000 1.000
T, A8 Ao Nd=0.441, p=.664), AFEH 912](t=0.849, opgAte] we Ad o) HEUR AV|ESe WslE vn
p=.435), t5.8] AZ(t=-1.500, p=.374), k5] =2H3(t=0.000, & A3 u& §F AETHS wS A wE foeiA w2
p=1,ooo)»: wE Fous gl HE frefsh W gt Ao g ERTH=9.89, p{.001)(Table 4). 53] 257§°] &
(Table 3. 220t 456 e 25 F ol M3 463 F 0E W AVLESRO] Faart e oI WA
gout, BAM0R felstAe Rgkort HoI S Bl AU Agstel EARe WY £ Uik, AAAEe & 4

(t=-3.41, p=.076). ek, dAelA ArRtEE F Qlek’, o] &
=% ulage delstal, wjde) 7 e #EY 5 gtk
2) =R WissH AR W Fele ANE S ok, AAaE IEE 5 9l
(Table 4) Difference in nursing clinical self-efficacy scores before and after attending refresher program (N=80)
Variables Pretest Posttest 5
Mean(+SD) Mean(+SD)
Total 692(+134) 834(£122) -9.890 {001
Will be able to perform a tracheal suction 48 3(+303) 78.0(+2573) -7.823 <001
Will be able to make a nursing diagnosis by assessing the client's data 504(+18.0) 658(+17.1) -7.306 <001
Will be able to conduct a physical examination 540(+18.3) 6838(+16.38) -7.329 <,001
Will be able to teach self-care to the client 588(+210) 749(+164) -7.246 <001
Will be able to take care of the client in isolation 591(+218) 791(+185) -8.178 <001
Will be able to establish and maintain foley catheter 62.1(£253) 893(+16.1) -9.985 <001
Will be able to supply oxygen via various oxygen delivery systems 64.1(£243) 894(£16.2) -8.978 <001
Wil be able to maintain drain tubes and identify the drainage in amount and 646(+194) 864(+150) -1053 <,001
color
Will be able to advise a doctor about client's conditions or cooperate with a 646(+223) 851(+14,0) -8.192 <001
doctor in an emergency
Will be able to teach to the client about disease control 65.3(+212) 803(+16.6) -5948 <001
Will be able to administer an enema or suppositories 68.6(=23.0) 89.0(+153) -9.099 <,001
Will be able to explain to the client about treatment to be given 69.1(+201) 824(+162) -5.571 <001
Will be able to start intravenous therapy and maintain an intravenous drip 703(£223) 845(*+18.6) -6.077 <,001
Wil be able to prevent clients from falling 740(£189) 88.0(£13.7) -7.288 <001
Will be able to check blood glucose level 74.0(+£24 2) 96.1(+9.9) -7.748 <001
Will be able to calculate intake and output 741(+199) 851(£151) -4 251 <001
Will be able to prevent decubitus ulcers 746(x177) 83.3(£16.1) -4.146 <001
Will be able to administer prescribed drugs at the correct times and supervise 754(+174) 839(£15.1) -4 255 <001
drug side effects
Will be able to use and maintain medical equipment appropriately 768(+183) 853(+14.3) -4 205 <001
Will be able to perform heat and cold applications 77 1(£184) 90.0(£14.1) -6.574 <,001
Will be able to form a positive working relationship with other nursing staff 795(+154) 851(£14.0) -3.088 003
Will be able to discuss problems with a client and help find solutions, keeping 795(+172) 853(+16.4) -2.795 007
their disclosures in confidence
Will be able to form a smooth relationship with supervisors 80.8(+13.7) 86.0(+129) -2.880 005
Will be able to count equipment and manage cost effectively 854(+139) 89.0(+1238) -2.207 030
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ug- wigtout w& § FEH gk §%53ke] A F AAE w5HA FAS sk 222 57t
% AL thofst ws Wl ZAT 4 gk B AFxE Hojgl Aol A (Hammer & Craig, 2008)2A], T-z38}%1 4
A5 s 78 5EE NI w&e] mAE Suiskl sAgo] Jhset AAHQ] &AL Stk (Hawley &
Al o] oo £7IRAE ol8dtal, AFiAE ASHE Foley, 2004). T2t} £} @ Haate] dg] AR oaiAy
vl 71g o] 8% AlEdelA AFuSE AABLh ol A Sol g delE SAEY dFe] o 01342111 Jg 3
Tie 7] ool AlEHeld Agugel Ryt ANSS A Belx ol A AR A3 Aol FEG {FFRISARE
grha & —’F dtt. Maran?} Glavin(2003)2 AlEZo] A& &3 o] B f/A wSHAE v PHEES B vl A A
REeE AAAE ek Fuleh A3t Tfo] Hol 3540 R %ﬂoﬂl UAFe] dost FHTHE FH3] 3yl ol
At TES PPAE ok itk B a&HA oA T Qloh wEbA o= A FREARY gl =g
T AEYoA n&o] nXe &9E URE ZA5A Yol 3 *JEM](Alden & Carozza, 19708 =Y3FSiaL, Ao HFa
g3 & ¢ glod, 2 usHAAA AT sAREY FAAE S5 dske Rokel A T2 A 2EE £ e At =4
dolHE o83t RodAEdold weT 1 o v &R 5T (Mclean & Anema, 20045 WS FEEE oA W
T o] AEHIA u&o] aRAUSE TFeAel AUtk o] &ARE FIAI] gk theket A Ee] AzEL gl
oA 2= T ABPold wee FAE wWxz Fusly] st T3 Hammere} Craig(2008)2] A2 o4 A3 FFtzrAEL
ATE AAEe Yo f\l%iﬂov‘ﬂ WSS o]B3te US AF g 9 zee 5 AR} Ardte] Aol SE&eE 24
e wele 348 der) gl Aoz Algdd, 3 5 e JNEHe)L AXH] wEHAS U3l ez
W fFEARe] A7 EeE S A% 25 3 F 3L, olgk FARH Il = 2gibsAte] A7) &3
L3RS A A a3 Aee 504802 73l i & 2 S8 ZEgEAE =Rl He Zig_% Boo, 2006) H.1
o & thgod Hgith s ol ¥ ud #d A Hok A FAE AFel =Fa A G I ARE A
NEeH ArE 65.8W0R IRy, Ha Al vl oz A7t e AEE 7 ﬁkc AlEH Ol WS
siokal, W Fo) AETH A T 7P v ek o o] ks u&olA A o7t WEZIA glon, Felre
© SEvEre] A tside) sido] HaA He] TYE ] FFUBALE Qe AlEHoldE o] 8e W uwsHHE st
A2dell AH-B=HA(Choi, Rhee, Kim, Kim, & Park, 1996), & o AHEslo HAdY dFE IAFF ZAFHE ®Husk uf Qo
AT A = S0t o)ate] 11*-;_5%7]'§/\]'-4 A= 7 FIT (Bernardo et al., 2009).
gt wHgAe] BAEE, WG E hEzIdke] AR olF7kA] Il i At AHE wEAAHL T A
28 Aol AU 2 gAE FeAel Atk EY, wSHRA o} o] vpekel FHRE AlFeHA XL o], F F vk w
Tz et #E AEsd A4t P Bl o= SIS EYskaL ol& Hridte] FRRIEAPE AHY ws
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