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Abstract

Purpose: The purpose of this study was to identify the factors influencing the intention
of the reuse in patients admitted in university hospital emergency medical center,
Method: The participants were 253 patients admitted to a niversity hospital emergency
medical center, Data were collected with self-administrated questionnaires and analyzed
by hierarchical multiple regression, Results: Patient satisfaction with nursing care service
and switching cost were positively correlated with reuse by patients while the perceived
risk was negatively correlated, As levels of satisfaction with nursing care services and
switching cost increase, intention of reuse increases, Satisfaction with nursing care
service, switching cost and perceived risk in emergency medical center influence intention
to reuse and explain 68.8% of total variation of intention to reuse, Conclusion: Findings
provide strong empirical evidence for importance of atient satisfaction with nursing care
service, the switching costs and the perceived risk in explaining the intention of reuse an
emergency medical center,
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T @A 7t kst 2007'de] 3FEA & 8,385,899
A, 20009 129 7)E 58 1081462802 Z7)38Y
TH(National Emergency Medical Center, 2009)., H3F =71E2]
25F5F] ) wE ouAHlE ol 8AEY =2 e}t L
F3F AF, o2 diFslel Aejelre] el wE 55
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Lo WSS AR Sitkice, 2000). mebA Sleafl olg
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Aol gt o5imiabe] XS AAAE & glow, ek F
T AEH] dsAMIRE e 283 #HddlolohKim,
2004). WA FEOlBAlEE ME HES St =21 5584
omAZE 5 W Aol§ ozed ¥ WAA EHH(Kim,
1996), Yo7} Anrp} ke FAA] onlX|E thE AltE
SAAR] T W €}, 2BEE osAM|AREA S HE
Aol gk BARE2 B ogAfH|ze g BEEE ¢
== 7P F83F xlE EelEtH(Abramowitz, Cote, &
Berry, 1987). o] taAfu|zo] thgk gkxl 77t ojsAdb]
2ol gt A} Wb HA] JFe mRIvke AT ERlEw
UtHLee, 2005). webA] o gt 34} wHEre] A= 2
= 1 HY9E AoledlEe =2 yelhdti(eong, 2004). E3F
HYs o8 39 2o g2 AFAR WHshH ol == 1§
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edo] Fashy] wiEe ARM, Aleld $font Rete] 2
A B Ty 71E Al AlEAel] gk ool ARA]
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2 ogAH|E THEEEel Aol ofme] tisk dH(Lee, 2005
Lee, 2006; Lee & Jung, 2006)7} Yo Zukxo g FxpAH|
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27 sl 20104 108 18028 18 7R A2
o AT CopsEl STARAELE UAE B4 25382 o)
o A=E FAsHAth vzt
softwareS o|83le] T3] o] Q3 medium effect size
0.15, power 09022 ALlele wf g TRl 1547
(Faul, Erdfelder, lang, & bunchner, 2007) Xt} Ho} X o
o ARg-E B Ve FAA HAH At gls A=
Z7aL & 5 Sk

2= G Power 3.0 analysis
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d#e] 7+585(Korea Emergency Nurses Association, 1996)2.
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Az golgt o8 9 AMH|ZATAE T2 Au|ZAlTAR
WA= =8 B8R ofle} ARSI HAE AlFot A
H2=E ¥rlekal A2 dike Adgske A Asiokst
= B8-S 9uEtHYi & Lee, 2005). & <FoM+= Kimd}
Oh(2002), Jones(1998)2] AT-E 71Z2 3F4 Chang(2007)0] ©
83 =75 AMgSte] Esken) B =7 & sed 53 F
T2 A= 2 2 W 2R af 13)elr] Wi
g R, A7t 25575 AIEo] w55 oudtt
B A7elr Hen|8<] Cronbach's @ #8703

4) X4 21

A2bE fPold AT Ee Anlxet d-E Beaigel 24
I BAAR] Adfel] gk 2vrte] =41 ofnlgtHDowling &
Staelin, 1994), & &A7ol4+= Johnson S$(2008)ZF Ryu(2006)7}
AARE We-S EYE Luo(2010)7} 083t =72 ALgste] =
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Correlation coefficient® 218}ty &= e ls s
elire HAIE  3FEX (Hierarchical Multiple Regression)<
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e e ouiseR wAsknk wEka 197k 479
dubd Exde] Wl SHolSAlE] Wedtxle] A, MeE7],
ol8AY, AXAIE FEWFRI Aol ome FAAFL, 2
AT e BARF ThsAux TR, HEhlE g
Aolg omel= 37He] WMFE Tlete] FTHHUFR] Aol 9w
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(Table 1) General Characteristics (N=253)
Characteristics Category n(%) Mean+SD
Meale 125(49 4)
Gender Femele 128(50,6)
20 less than 9( 3.6)
20~29 66(26.1)
Age 30~39 53(20.9)
(years) 40~49 50(19.8) AIS2ERIE
50~59 36(14.2)
60 more 39(15.4)
. Married 164(64 8)
Marital status Unmarried 89(35.2)
Sl Yes 138(54 5)
No 115(45.5)
: High school or lower 112(44 3)
Education level College or university or higher 141(55.7)
Businessman 67(26.5)
Self-employed 31(12.3)
professional 38(15.0)
Occupation Students 24( 95)
Housewife 54(21.3)
None 11( 4.3
Others 28(11.1)
1,000 less than 30(11.9)
Monthly income 1,000-¢2,000 Cafa)
(1,000won) 2,000- (3,000 74(29.2)
' 3,000- (4,000 49(19.4)
4,000 more than 35(13.8)
Admission means Car, taxi and bus 195(77 1)
119 58(22.9)
) Emergency medicine 90(35.6)
Main department Other departments 163(64 4)
TAM - 2: 29PM 87(34 4)
Admission hours 2: 30PM - 9: 59PM 85(33.6)
10PM - 6: 59AM 81(32.0)
within 30 mins 15( 5.9)
Residence fime 30 mins - 1 hour 50(19.8)
- 1-2 hours 107(42.3) 98.50+51 .40
2-3 hours 62(24 5)
more than 3 hours 19( 7.5)
) Yes 104(41 1)
Experience used NG 149(58.9)
Reasons for admission Disease IRe)
Various accidents 104(41.9)
Close or convenient transportation 149(58.9)
Reasons for choice Hospital reputation or solicitation by others 41(16.2)
Continued to receive hospital treatment 39(15.4)
Others(119) 24( 95)
Admission 42(16.6)
Discharge results Discharge 200(79.1)
Others (against, transfer) 11( 4.3
Better 204(80.6)
Treatment results Unknown 49(19.4)
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o] 200~3008Fde] 29.2%= Wkt tidRle] dnbz 54
SHABAE olgFeje] EAHor FsdNE gt
4%, F AFARE] e 98.5£51.4% 3, 2AKF muke]9)
H, ol &FMME o870l Yl WA} 58.95%, W€
7l Aol 58.9%, AelE7]lxE A=t A wEel
Hel7h 58.9%, HAATR= Hgo] 79.1%, XBATE Fo}
A7} 80.6%= BT (Table 1),

2ol

ot o

o

U2MH|A SRR, MEH|E,
o M

A7) QRS 7FEaAIE A WEE ASNe |7k 93
2 Ao]] oJxE (Table 2)9} At} 7FsAH|A W=EEE ot
4.3370]dc}, AFmg-e it 3.7570193, At ¥ I
T 2,105, Aolg o= Het 4.1770IArk(Table 2).

2|7} _Or] 3

(Table 2) Means, Standard Deviations and Reliability (N=253)
Reliability

Variable Mean+=SD  Range
Satisfaction with nursing
care services

Switching costs
Perceived risk

Intention of Reuse

433+053 200-5.00 .96

3.756+x067 2.00-5.00 87
2.10+0.78 1.00-4.00 .76
417069 1.00-5.00 87

CHaRlel et Sdof wE Mo|S 2= e

el A S mE Aolg Swe AR (Table
HT 2 Aolg oJmt Aol weh Aot e Aoz v}

Q|EMIE| LHREKIC| ZISAH|A BRE, MEH|E R X[ fo] oS

— ==

ol=of| ojxls ¥gk 437

=

ERKF=4.293, p=.001) 60A] o] thdxrt 604 m]et thidzty
o Heel Aol oyt &9kal, AERTH=.2.539, p=.012),
2QF=2.500, p=.023), A “FeH(F=2.444, p=.047), WArKT
(F=4.651, p=010)°] W} =o]2 HYjed], 2ES 3h4 g
WAt 2ES & AR Aold o=rt =9kal, A4Y
2 A, T, Aol gle 1‘41”1}7} SAETE Aol g &
7} =9kt sk 4=4do] 300~4007+d2) thdAr} 100~2007H
¢l AR Aol§ 9wt E{kaL, %%«l%ih—:i-g 7AM~2
A 202PMell G ti 3 10PM~ Y 64] 59AMel ¥
ATt Aol8 o=t A vt gt Aol§ o=
o4& (1=4.155, p=.001), A&} F7]|(F=14.703, p=(.001),
B AEIHF=15.862, p=(001), AFEI=10.379, p=<.001)°
w2} Zpols B, o878 el St ol &40l
e dAETE Aol ow=rt E9kal, W] Ao ERRI
o] Afr, A& ASE Wwolstd Welo] He F719 tdApt
APt 7AGY wEe] e, 7IEK119) tidAkETt AjolE- o
b =eH, oy s sk oAbt ZIEke] o=t
B} Aol o=r) =A vEiaL, X=mddrt Fobxl iRt
7} BEZvks didAbETt Aol o=rt E9ktk(Table 3).
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CHAIAtS| Zt2MH|A 2HEE, MEH|E, X2
ol of=zto| Mtz

oo

2

Ao s e, Aanlg, A7E A B Aols o=
o] JadAE (Table 43 2}, Azd 9L A0l =
W Aolg ofest s dHAE UrE‘rkliil A2k A
ol oo} F(O) IS Uehdrh. =, SHelRAE WY

rlo rln ri

N

(Table 3) Analysis of Differences in Intention of Reuse According to Demographic Characteristics (N=253)

Characteristics Category

Intention of reuse
torF

M-+SD o LSD

Gender Male 425+064 1,865

Female 409+0.73 (.083)

20 less than @ 3.77+061

20~29 ° 3.96+0.71
Age 30~39 © 419+0.67 4293 fa b c d
(years) 40~49 ¢ 4134068 (.001) i

50~59 °© 4.31+0.69

60 more 451+055
Marital status Married 425+0.70 2539

Unmarried 4.02+065 (012
Fr i Yes 414+0.71 - 635

No 4 20+0.67 (.526)
Education level Secondary school or lower 420+0.74 720

College or University or higher 414+065 (472)
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(Table 3) Analysis of Differences in Intention of Reuse According to Demographic Characteristics(continued) (N=253)
Intention of reuse
Characteristics Category M--SD t & F LSD
Businessman 4.06+067
Self-employed ° 441+059
professional ° 431+0.64 5500
Occupation Students ¢ 381+0.79 (623) b, ¢, e f)d
Housewife © 420+074 :
None 436+055
Others 9 414+0.66
1,000 less than @ 415+0.74
. 1,000- (2,000 ° 3.98+076
?f'%rgglvyvo'gfome 2 000-(3,000 ° 417+068 (Qéf;; dyb
’ 3,000-¢4,000 ¢ 437+059 :
4,000 more °© 4 25+061
Admission means Car, taxi and bus 419+0.68 987
119 4.09+0.71 (.325)
, Emergency Medicine 413+0.63 -618
Mein department Other departments 419+072 (.537)
7TAM - 2: 29PM @ 432+0.70 4651
Admission hours 2: 30PM - 9: 59PM P 418+067 (b 10) ayc
10PM - 6: 59AM © 4.00+0.68 ’
within 30 mins @ 4 43+053
7 b
Residence fime 30 mins-1 Chour 405+067 1904
(minute) 1-2 hours ) 422+067 (110)
2-3 hours 420+0.73
more than 3 hours © 3.89+0.75
. Yes 4.38+0.61 -4.155
Bxperience used No 4024071 (€001)
Reasons for admission Disease 4.18::065 383
Various accidents 418+074 (.702)
Close or convenient transportation © 403+0.67
Reasons for choice Hospital reputation or solicitation by others ° 4.48+0.59 14,703 b oya d
Continued to receive hospital treatment © 461+053 (<€.001) ’ ’
Others(119) @ 3.77+069
Admission 2 4 47+059
Discharge results Discharge B 416+0.68 155;312 a, byc
Others (Against, transfer) ° 3.32+0.34 (o)
Treatment results Better 4.36+056 10.379
Unknown 3.39+064 (€.001)

Baje) kel 91ge) Re4s Aolg St olAn) Sl
SAE ase] BEAEl BRI B35S Aols o
7 olAlnl, Agvlgol EeHE Aolg o} Hohd
(Table 4).

CH&ALL| ZHOIZ 2l=0f| 2

1sto 0l
J&S olxl= 2 R0l

SARaS S Sle TEEAA, A 2 Solge 3

delgict. SHUTE e il Are ARl vE

= 0.635, 3§ 0712, X4E 9 061622 FAeHA
gk 10]m2 tsade]l vy dYrka & 4 Qo
Durbin-Watson &2 1,922, VIF #-& 7FSA{H]2 W= 1,576,
A)E 1,405, A4E 9F 1.6252 veh} 10Xt SRS
;(]—o]_ q,%ﬁ_qu%g,] .‘?_z.ﬂ‘_—-_ 04‘_—-_ 740 =2 1/]_]:/]_1/1-1;]_

GAA 3AHEN AF= (Table 5)9F 2t} 47)2] EAMSE
wk 8311 9= Model 18 Ajo]-& ox Mool 35802 A1
‘P‘ii d), TAE SFSAE WdEAte] A%(F=.141),

g57](B=.171), Ol% F(F=.128) L XTI 5=.480)7} A

i

o
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(Table 4) Correlations among Variables (N=253)
SNCS SC PR IOR
Variable r r r r
(2] (2] () 1)
SNCS 1
465
SC (£ 001) 1
-565 -487
PR : : 1
(€.001) (£,001)
669 565 - 737
IOR . ) : 1
(€.001) (€001)  (£.001)

SNCS=satisfaction with nursing care services; SC=switching
costs; PR=perceived risk;
IOR=intention of reuse,

(Table 5) Result of Hierarchical Regression Analysis for

Intention of Reuse (N=253)

; Model 1 Model 2
Variable 80 )
Control

Age .141(,007) 027(.474)

Reasons for choice 171(.001) .052(.157)

Experience used .128(,015) .030(.423)

Treatment results 480(¢.001) .196(¢.001)
Satlsfactlgn with nursing 268(¢001)
care services
Switching costs .143(,001)
Perceived risk -413(¢.001)
Flo 36.129(¢.001)  80.288(¢.001)
R? 368 696
Adjusted R 358 688

olg ool freofdt JFS nRleE AoE Uit BAMS
o} ARz WS AENE, A7hE HES Tl et
Model 20l|ME BAMS AXAIHL=1960)7} fFrolgt FFE&
mFou Urr] Mas fofdt g3k wxA| £k a8a
a2 RS 8=268), AHE(B=143) & A7tE 93
(B=-413)& Alo|& oJmo] frofgt JS wixlon Azt 9
o] ofgko] 74 Zth Model 2= Ajo]g w WHolo] 68.8%
= Avshs ZAo® Yeht(Table 5).

= 9
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£ QERE, HEM|E 3 X[ZHE /IE0] Mol 2=of DXl &gk 439

SAFH(Choi, 2009; Jung, 1998)9lXE AFAIREe] Hit 6ARE A
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53k 2 AFATeME el Ve a2 didl FAHe
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A5t 4.09%~4.524002 MPATF(Choi, 2009; Jung, 1998)2]
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7 veRd Zlolekar Azgict,
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24, A 3, HLAARE, o841, A9 571, Eadde) A
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ol87d%e] L, Yot HeE , =2
olg o=t Eohe AL ARIE 5 Uk olEdt A 85
el =71 3HA omAe} ] ekl AlAZA, Al
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5ol Adnge Aold 9w} =+ ARIAE How
A7t AE2 Aold 9w} () AHIAYE RIS o]
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A gl WY Aold s £+ AUIAZ Bl
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et = AL 9ulsleE ZeZ  Lee(2006), Luo(2010),
Park(2009)9] A7e} AXEkTt. ESF Oliver(1986)x= 174 o]
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v, A2 W dssid diAe Aled vlE, k=9

of Fell wk2 ARHA vl§ T2 HIH|E Fofaglez <l

As7) wiEel A&Hos Aolgslels oug Hela 3

Oh(2009)¢] o372} lx|3kedt. Formell(1992)L wrol= wu}lEl
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