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Infectious disease consultation contributes to optimal antibiotic use as well as improved treatment outcomes in many

infectious diseases, especially severe infections like bacteremia. However, communication and language matter in

consultations between clinicians. Communication barriers are even more complex among professionals who speak

Korean, since there are significant challenges for practicing medicine while relying on language translations. This

review aims to address some of the components that should be included in infectious diseases consultations for

Korean-speaking specialists.

Keywords: Communication barriers, Consultation, Infectious diseases consultation

Introduction

Received: May 29, 2013

Revised: July 15, 2013

Accepted: August 22, 2013

Correspondence to: Tae Hyong Kim, Department of Inter-
nal Medicine, Soon Chun Hyang University College of Medi-
cine, 59, Daesagwan-ro, Yongsan-gu, Seoul 140-743, Korea
Tel: 02-709-9194, Fax: 02-709-9083

E-mail: geuncom@schmc.ac.kr

A7} QuAEE TEe] FAH By FHom
#Ql L 184S Eol T AR BT e
o] 9ol wEe] FAIA ol A o]
FurslA oA ALEE A W o] FRE ety
wpof st wheba Selel B ol4t 2 24|
o, 3tk o oA AT QA B Al
upE @) gSololtHdl AR/ FHAE A§
3 Zlo] 1940d T o]FolmE I o apgholLt

A,

Ao ool wEa e

el ol=717kx wA glo] werol
ohUet B3] exue] Ahute

wE9l7] gl st &

o

e

Hu HE rr

2 M e
2 @ o (E ool 2 X 2o

9 fl <

e
Y
s i
o -
>z
I,
S,
i

4 m
0o o ot
iﬂriru.‘?‘l'mé



40 JEHE/Z3N

4 4S5 T 54 Hdol &olstA oA JArEY FE 1Y Higbes Bk A &
Hevh VA S AT Ay a9 FHE AEHh TR (colleagues)’ 9] o] 92 A ZF} A
At Y Lol sieE AL, Ae A o] & AgtE’oltaL Fth oAES EALY
4 AT LAY AHSET 2o BEE Hfet A7 SR olgt: ¥ HRE o]F7] 9
ng gAzwsgtyd HUddEE e Adrie 8 dske AlEEelURtE & Zhrtol Auin A
of et Ao AbrgYrt weba] Augt =2 &2 AlFstofof ghrh o E ™ ol TR
7157l el BEHQ A Rol|e EFsta kel Higks FalA, A wyA Eske &
WA YFe =Y Aor AlmgEdyth ole Ay YEAN AFsHEA AFE tAaL 7F
2 FAY} 7lad 2AE 33 ExpAEHEsE A S e F2 71807 st

of wzk AdAol 842 & Asyrh Ll

A A AR A=Al AW
B. 3l2}7} Wl ZArS =3 s B o] OAMES T Tt A Ag AFef thE

Japgel @ werd sldstEAl @R

bl AR ]4 =

ok 37 e W WEol® o] Ent N EE U dgteh. aEu AAR FEH FYRE ALY
Ho] del7] 4 gt dAstaAn, b ool wetes Fe oF 47-80% A=kl g
o] TN E FRH ey moFo 1 oH6,7]. =g A mHo] wsta IA[87F F=
LA B = A7) W] HelA A sh 2 A9 ARADSIA], TAE FEHaAT A&
I gz AEHi e g)oletar gy 7HEe] oA mE A4l HlE &5&F AR
tf agBRg 7pEe] Hols A FAke] H|sHH (AIIDRAA], AA o] 2w & =A|9 SJap 244
=S40 7 27t ete AbgstA 27t s o] z}zto] AFgo| A o] 55 whAA| whatof T ]
Utk of7|7tA] A7F 4 242 gdo g xE B (CUDYA, FaAl WA AL e AR
AARHA ThA] F7Fst A5 U JAol EgH oA, By Fo 2AS T3t

Ax % “Ao® B etal BEgh Y, 71§13t iAol 22 Yzhe] oju|E o]t
B 2a 7HHY] HolXgk EstA ou] A e A2 of#e do|7] gl E+ AFEES
o] "t} Wt 9| we] MFA7F thA] o B &3] o]AL EY|E st Aotk ARE AA
Z2tE ofjo] w2 o= A= Qg Aotk & ofF & HQlo] = FA oA FAHI oA
Ale YrtEe] 2 o] T2 AHE Al o2 o] AT Ayt Wil neEelEd Yo
AE7IG dukelEo] 2 Wy Zx] grrh=d) T =23 ZA sH7] iAW At
Atk ESE AAS Aol ToA A FolE OJALZ A O] &AL E B ojof gt
eetA Mgsty] wje ojefe B Hha| FAdat oAt " oole FERYAERY
B fA WA 4= e &4Folth Suetrt 7P wol wWtd Aol “Hydd Ze U
FES gholgl 1945 FE3] o]kl o oFE egdo: AR 2Auarart. 1%t
Ad @5 9 =9 ik o vt AE7F 0 BAS gloffed 1™ ARE FAECNA 44
50| 2= e dolRe g HYEEs =24 Z e BGgE HoFi E Hastd AAEA
o]l et EA4L LA 4= Qlofof gt ATz e Ay aH = A5 wropojof g
=2 7t hstol lzo| e 2wy gojmz | o or SR SehoR & S e

SAE fA A58 olge AAY A=V F

TEWT JAES] o] M=ol 7 & dAut 5tk YATNS dHHoR XAk HEY
He @42 FoxadAolr. FoEEs 1 Aoltt
viglo] S 2 (9= A) 719 th3k(collegial commu-

nication)] 7] wjEolch, L& oA whx| =)
AT e BAR fEE Fawicy el as o et 22 Al HE
Agat =2 Aute] ohur,  Hopg =

El

g0

2 o
i)

rr

N

flo

1o

=



Communication of Infectious Diseases Consultant

A& doffo] sjAstal 47] wiiEolth iR
(58%)9] A2 A7 Wy & Zolil &
A, Azt FolE FolA TSI FRRE
833st= wopda Hulst AdtoA ojEAE
o] A5 Ayl Hojste FA AL &
= Agyol HHeksis =3¢l Aok Zrauixt
PoHgo AL 2 H$ 485 5o A
7} o Zohe e oju] 47w lTH1,10].

£ 32
rlr
ridt
_|>i

< ol

Jejnw o=s e Aol gl
2 guc: 259 24 24 &
eI e AAES AZsEA o

Apsfof .

ol
ofr
=
&

2
il
e
-

D EHHL HAAE B J§e Bk 3
Az SAA(FNE PRI A
2o a7sHE A9 W 53 Ag Ak

I 249 ol

N o
ol
S U R TR = U G IR T

=

5t AR FR7F do| U= Yole
dHYYHEE ~olztal FEFYy ke

o

£ 4
fr
<]
)
o
in)
B
rl_&
i)
Ho
P
ro
o2

YA S Babo|u Zolrp gl B
A ox BEA i oA Ade Adst]
ot

2) e Holn et oz EATTh A4HE
wao] ofiolt} el7k Lslof s AL B
Asteh, Wb & o] kel2e]m Bkl of
UAE 47 BEs] 98] ol ML ) 1
L AE 2wyt gojzt Sennct o
o dolata AzskA G AlA ol
eho] HEMEI A% 5 9l 71F dofQl u
2 BE YL Wt ok He gl Holo 4
gk Erjsjof gk ol Melstd S uf ofv]
b Bk gAY olel 7 Wy o v
£ Aol giehu, Watel tgol Fejel o)
Al w2 o SRR el Holx] B3t slol
chooEAe Bekaw Y Fol ‘Wol itk 3

5/

o
Eul

oo o ud
ot

H1 = o e
o]

£

|}
=

9
S

X
&2
rr
o
fr o
_|>i

fo 1o 32 -
i)
2

52
2

i}
L

o

o o L2
2 9

Lo |y
g
2
fr

T

i)
fu
o F
rr o &

oy

QIL

)

[

=

ow £
I 5
oo

g o rlr o
N

TR CO )
g b ope &orju o

ol
Ol
1204 =

o

i
i Ul‘N

20
rlogl
- =2

T

N

o

By

o]

2

lo

o
rO ot b

)

)

1
>
3

rr
5
—n
N
R
il

[
I 2
S o

o
N
C
%
o
rJ
o
0
o
2
rok
Hoa g
ot i
T e

d
f—r‘[]ﬂ,o

18

lo
a
[*
L)

52
rr

N
=

x
o 41 ®l

kuoadk = nlo

r )

» ok

o
[
gl
N
fu
oZ
N
<
k1

o Lo M

B =2 o mdh oo
ol
[
ot
o
=
:?l:
>
]
of

™ o
AN

f

2
N
X

Y

(e}

o,
VRN oA

>~
el

i

il
2 op

o rr
-

=

mﬂ
LN
o My L

T 2
T

[ oy
Noo
2 o
Mo
21

e

)
&l rle

S~

N o o o
0,
_Qi
K1
=)
by

:Oé

%4
o
ok

N
-

i)
e
2
&
o
o}
filo
1o
o>
ofr

N,
Moot o o
Y
4 — o ok o
rr
| N i
¥ U7 o
=
ox
>
2
N
rE
o
£y
© i)

£ 4
=)
iC)
X
2

5
N
N
N

slof & o] ol
boh A A A 0 Epet
7t ofzholit 4%fo] glth
SN EREEWE

Ml
S

of. flo
ol
ol

o
&Y
QL
e o

= = A [ % YT 1 T
1=
2
g M2
ol fr
TS
1o
T

Noox

V= A T
4
g2
Y
of it
i

2 oqle e

N

TR
> T |r 1o

o
I
9‘L
ul
1°)
ot
4
o
ox
p‘L
)
52
rir

N

offl
= Hl
lo
-
ft
o
_}L
o
g
o
e
o=
ults
N2
)
1o
S~
>

2
5

S~
)
i
e
N

~>

N

N
uls
ok
o

(o]
o
il
P

o
ot
ox
2
il
[
N

ol
rE
)

o

O (o=}
>~
>

PMU_EHU

£ 9

1o

a

ol

>~

fr Je L

o Mot

2

£ %2

2 1 o5 =

5
= o 4

o,
EY
©
-,

)
=

N

N

)

2

ot

il o

oX

2o

o %
S~
>
>
12
EN
ne
N

2

(U TN

|ri

1= g
a2

off

oS

riok

x

ZAva ool Pag Ae
S7h sl A Bojl A L mEo|
Fol 3 T1A0] B d
oAbz A o] Aol Holtt mwl 1w ]

2 A Aeix|7] wheol g, 1419 A
tet dEd ArYe @olAmel )
Wl oFo] 47 whmejo] 415}

|=)
EY
rO
)
o
—
2
H1
o

i
lo
°
I
= g 4y o
o= 8o o3

2 n

2
_|L
I

£ C oo Ko B o @ o 4z O wE e mlo s Ok o rf L
i -

ol YA WETE TATL BET AgHA A4
A% Agstd BPasAY 2 Aol
RS GET 5 U] WR[l1] oF= Aol
g w PBSHE A B AR AT e



42

[e]
S Y o|Boly A 43I B
& 71E2 AlRbe] A il ghate]
ot & o FAstA u

o
ot
i)
¥

(A
El
o2
N
tlo

o 4y
oX
g#
£l

on fz M
B

2 ek rly
>
30
2
o

o
tlo
H
K
o
(o]
rd H
)
L
o
I -
Broox
2 ol
2
flio "=
°
2 0 fu g
N
oid

T
;

f

ot fr =
N

Doy

el
©

It
N
o
M,
s
oy
BN
N
=)
k1
i
i
N

o ‘|>'
o

ol

ol

oN & £
o 1o

ot o

Wt}

It lo

o,
N e o
o
oY
ottt
1>
o
=
N
fl
P‘L
Q

>

N o

Y

[ E

o
r {4
_‘>i
il
e d
il
p'ﬂ
)
IF

30
2 o
e
o,

1,
rE
o
i}
pacy
o
i
k
32
N
N

=)}

O e
ol

-

5{'7'

ko
Lo

>4
2o oo
o

N
é % oz
T, to
i o
(L j&: S
o E
J
o % rl
o r:
N of
Ny
ol jg‘
el
&g
RORS
HJE i}
-
o Mg X oM
weh o O it of X

( ol
ol
i
jf_L
L

ol
ol
fd
o2
off
&
= od

o2
o)
o>

i
H1
of4 i
1
2
ro
Mo
>
2
>
o
il
=)

o iy
3
L oo oo

o
o
i)
I
lo
QJ‘
rr
1o
>
N
rr 0
2
o
ol
oy
o
X

ol @ W o e Sk oy TN
i)

1o N XM
o fr
N
5=
N
N
o
o
o
2
S

2

L

2

of]

IS

r:j fr

ox
£ o o

Loy BTz SAME O[UH FHAER

ad FeolHre] FHAAMdE= 53] o3t
22 W8S Hotof shrhal gzheict

) 9" Aoz F45E BYEHEH7)

2) YRlo g A== ugE

3) FHE ket gt awle] A=y 7|7t

4) A7 AIg 2ASHE

5) AN §717L bl BAste 2ddo|
w A17]

6) TRl ek S5 & uf Azkshor & 7
3 2=

o] FolAE 5% 6 vl Fastch Amo

wato] 2utE NS gExgdeE, AL

glol *"asted ZA) thA Askshep g

L oo 2T A os

FA9 SF4F GHT 5 glek. 1

o Jurt FEekA gEes ofw

Jystel Ay MRS ofgA AZo}

o2 4k gdrhel wle AAE) R A

i
QL
=
ol
(B
_?L

Ir
pous

JCO T R N I D« R i . )
Noge KOO 2 oo

2

X d
ol

S~
>
oo
i)
o

A A= 7]oet. Ty
e WAAE FalA olREAR
2bo] agolgts Fa% 240

s #Hth 53] Qoizt mato7} opd

_ﬁ
=
it
2
i
2
)
H1
e
of,
o
%

(]
e
ol
ol
rr
2
H



43

Communication of Infectious Diseases Consultant

= #dn devk=E
A A dotof & gaFof A =3tk

Acknowledgements

Ao Aol glojA] 2AL FA ARt
i owhefst kst Al 7w 49} Univer-
sity of Asia and the Pacific®] Samsung Korean
Study Program =7 oAl AR & A

St
References

1. Ibrahim EH, Sherman G, Ward S, Fraser VI,
Kollef MH. The influence of inadequate anti-
microbial treatment of bloodstream infections on
patient outcomes in the ICU setting. Chest 2000;
118:146-55.

2. Glowacki RC, Schwartz DN, Itokazu GS,
Wisniewski MF, Kieszkowski P, Weinstein RA.
Antibiotic combinations with redundant anti-
microbial spectra: clinical epidemiology and pilot
intervention of computer-assisted surveillance.
Clin Infect Dis 2003;37:59-64.

3. Rittimann S, Keck B, Hartmeier C, Maetzel A,
Bucher HC. Long-term antibiotic cost savings
from a comprehensive intervention program in a
medical department of a university-affiliated
teaching hospital. Clin Infect Dis 2004;38:348-
56.

4. Jeong IH. Our medical terminology is a mirror
our times of medicine. Journal of the Korean
Medical Association. 2000;43:1034-6.

5. o] YA EBl= 2t =l &4

10.

11.

12.

AR ook e] A, o ehRPAR 2] B8] A].
1996;35:1016-7.

Lo E, Rezai K, Evans AT, Madariaga MG,
Phillips M, Brobbey W, et al. Why don't they lis-
ten? Adherence to recommendations of infectious
disease consultations. Clin Infect Dis 2004;38:
1212-8.

Kim BN, Jin KB, Hong YS. Compliance and im-
pact of an ID physician's advisory consults on the
use of restricted antimicrobial agents. Infect
Chemother 2004;36:164-9.

. Khan AR, Khan S, Zimmerman V, Baddour LM,

Tleyjeh IM. Quality and strength of evidence of
the Infectious Diseases Society of America clin-
ical practice guidelines. Clin Infect Dis 2010;
51:1147-56.

. Yinnon AM. Whither infectious diseases con-

sultations? Analysis of 14,005 consultations from
a S-year period. Clin Infect Dis 2001;33:1661-7.
Fowler VG Jr, Sanders LL, Sexton DJ, Kong L,
Marr KA, Gopal AK, et al. Outcome of Staphylo-
coccus aureus bacteremia according to com-
pliance with recommendations of infectious dis-
eases specialists: experience with 244 patients.
Clin Infect Dis 1998;27:478-86.

Volk ML and Ubel PA. Better off not knowing:
improving clinical care by limiting physician ac-
cess to unsolicited diagnostic information. Arch
Intern Med 2011;171:487-8.

Grace C, Alston WK, Ramundo M, Polish L,
Kirkpatrick B, Huston C. The complexity, rela-
tive value, and financial worth of curbside con-
sultations in an academic infectious diseases unit.
Clin Infect Dis 2010;51:651-5.



