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Abstract

Objective: This study aims to investigate the needs, uses and evaluation of Internet health information among students in a
provincial university. Methods: Nine hundred and sixty one student from seven different classes of S University located in
Chungnam province participated in this study from 2nd to 9th May, 2005. A self-reported questionnaire was used to collect
data. Collected data were analyzed on SPSS 11.0. Results: 58.2% of them have needed some health information before and
84.6% of them needed the health information offered by a University. 67.2% of them use the Internet more than any other
resource to acquire Health Information. 90.9% of them used a search engines to get health information on the Internet. 57.6%
of them have searched for Internet health information to get information about specific disease or medical problem. The most
frequently searched topics were LASIK(laser in-situ Keratomileusis), diabetes, and contraception. 39.6% of them evaluated the
Internet health information was reliable and 55.8% of them satisfied with the Internet health information. Conclusion:
Universities and their in-campus health centers are needed to offer the trustworthy Internet health informtaion on their official
homepages so that the student can refer to the reliable and qualified Internet health information. (Journal of Korean
Sociefy of Medical Informatics 15—1, 153—163, 2009)
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Table1. Needs for health information

(n=961)
f(%)
Subjective health status very good 117(12.2%)
good 360(37.5%)
satisfactory 359(37.3%)
poor 115(12.0%)
very poor 10( 1.0%)
Number of family member having health problems <1 326(33.9%)
none 634(66.0%)
Using experience of the healthcare center in campus <1 262(27.3%)
never 699(72.7%)
Frequency of necessity of health information very frequently 40( 4.2%)
frequently 227(23.6%)
sometimes 292(30.4%)
have no idea 355(36.9%)
not at all 47( 4.9%)
Experience to need health information for himselffherself yes 276(28.7%)
no 685(71.3%)
For his/her family member yes 174(17.1%)
no 787(81.9%)
For his/her friends or co-worker yes 54( 5.6%)
no 907(94.4%)
Demand on health information serviced by university highly necesssary 195(20.3%)
necessary 618(64.3%)
have no idea 129(13.4%)
not necessary 19( 2.0%)
Prefer type of health information health information homepage 398(41.4%)
print media 260(27.1%)
lecture 92( 9.6%)
broadcast media 134(13.9%)
on-campus broadcasting 55( 5.7%)
others 20( 2.1%)
Demand on health information homepage linked to university homepage highly necesssary 123(12.8%)
necessary 564(58.7%)
have no idea 268(27.9%)
not necessary 6( 0.2%)
Future plan of using the health information on-campus health center homepage using frequently 45( 4.7%)
using sometimes 404(42.0%)
have no idea 420(43.7%)
possibly not using 92( 9.6%)
Obtaining means of health information internet 646(67.2%)
friends, co-workers, or neighbors 172(17.9%)
book, print media 61( 6.3%)
hospital, healthcare institute 59( 6.1%)
on-campus health center 7( 0.7%)
never be curious about any health information 16( 1.7%)
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Table 2. Obtaining means and using objective of Internet health information

(n=717)
f(%)
Means of obtaining Internet health information search engine 652(90.9%)
direct access to a health information website 56( 7.8%)
others 9( 1.3%)
Search engine to access Internet health information NAVER 604(84.2%)
Daum 42( 5.9%)
YAHOO 27( 3.8%)
empas 24( 3.3%)
others 20( 2.8%)
Using objective of Internet health information curiosity 284(39.6%)
health problem 252(35.1%)
university assignment, study 104(14.5%)
hospital choice 63( 8.8%)
kiling time 13( 1.8%)
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Disease or medical problem 413(57.6%) Q'(Table 4).
Folk remedies 63( 6.6%)
Medical treatment or procedure 59( 6.1%) “4) Q%?_F ol 'IL}-LI 9—|§.§EO‘” EH%._F %17}
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Medication 31( 43%) shehar B7hshon, 55.8%2) Hstdo] whEAgtial
Functional food 18( 1.9%) B7H & 26.1%7F 54 Aoyt %}E}Oﬂ ojst o]
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Table 4. Health Information most frequently searched on the Internet within last 1 year (multiple choice reponses)

(n=717)

Searched Health Information (%)

For himself/herself

-diabetes mellitus(1.4%)-sinusitis(1.3%)-gastritis(1.3%)

LASIC eye surgefy(15.5%)-common cold(4.3%)-obesity(4.2%)-smoking(3.5%)-acne(3.4%)-contraception(2.5%)
-plastic surgery(2.5%)-Diet(2.4%)-menstrual pains(2.0%)-rhinitis(2.0%)-sexual health information(1.8%)
-LASEC eye surgery(1.8%)-atopy(1.8%)-exercise(1.8%)-drinking(1.8%)-skin(1.8%)-hypertension(1.5%)

For his/her family member*

diabetes mellitus(10.0%)-hypertension(9.4%)-cancer(3.3%)-atopy(2.7%)-smoking(2.7%)-osteoporosis(2.4%)

-gastritis(2.4%) -thyroid gland(2.1%)-Herniated Nucleus Pulposus(HNP)(1.8%)-arthritis(1.8%)-obesity(1.8%)
-stomach cancer(1.8%)-asthma(1.5%)-fatty liver(1.2%)-hepatoma(1.2%)-liver(1.2%)-influenza(1.2%)-rhinitis(1.2%)

-hepatitis(0.9%)-glaucoma(0.9%)

For histher friends or coworker T  contraception(12.8%)- smoking(4.8%)-atopy(4.8%)-common cold(3.2%)-LASIC eye surgery(3.2%)-acne(3.2%)
-influenza(2.4%)-plastic sugery(2.4%)-depression(2.4%)-gastritis(2.4%)-drinking(2.4%)

* n=330, Tn=125

Table 5. Evaluation of obtained Internet health information

(n=717)
f (%)

Reliability of obtained internet health information reliable 284(39.6%)

moderate 398(55.5%)

not reliable 33( 4.9%)

Satisfaction with obtaining Internet health information satisfied 400(55.8%)

dissatisfied 317(44.2%)

Improved my understanding of symptoms, conditions, or treatment in which | was interested agreee 251(26.1%)

have no idea 410(42.7%)

disagree 29( 6.1%)

Improved my ability to manage my health care needs without visiting a doctor or other health care provider agreee 126(13.1%)

have no idea 382(39.8%)

disagree 212(22.1%)

Affected the way | eat or exercise agreee 174(18.2%)

have no idea 334(34.8%)

disagree 213(22.1%)
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