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Objectives  The purpose of this study was to measure the current mental health status of cor-
rectional officers by using various assessment instruments. The results of the study could help

establish appropriate mental health-related solutions and policies for the officers.

Methods The study enrolled 2571 correctional officers from 50 correctional facilities in South
Korea in 2011. They were asked to answer or rate their occupational experiences within various
investigative inventories and scales including the Maslach Burnout Inventory (MBI), the Korean
Occupational Stress Scale (KOSS), the Job Satisfaction Scale by Davison and Cooper, the Kore-
an version of the Beck Depression Inventory (K-BDI), and Rosenberg’s Self-Esteem Scale (RSE).

Results Based on MBI results, the burnout score of the correctional officers was higher than
that of the other occupations. Using the KOSS data, the average occupational stress of the cor-
rectional officer was higher than that of the other occupations. The officers’ average job satisfac-
tion score was lower than that of the other occupations. The average depression level of the
correctional officers derived from K-BDI data was 9.36. The average RSE score of correctional

officers was lower than that for the other occupations.

Conclusion This research revealed that the mental health status of correctional officers is poor-
er than that for other occupations. This finding emphasizes the need for a system to regularly as-
sess the mental health status of correctional officers and to find solutions that can improve their
mental health status. J Korean Neuropsychiatr Assoc 2017;56(1):20-27
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Table 1. Sociodemographic characteristics of correctional officers

Male Female Total
n (%) n (%) n (%)
Age
20-29 142 (6.1) 35(16.2) 178 (6.9)
30-39 1032 (44.4) 6 (44.4) 1128 (43.9)
40—-49 828 (35.6) 60 (27.8) 888 (34.5)
50—59 240 (10.3) 8(8.3) 258 (10.0)
No answer 84 (3.6) 7 (3.2) 119 (4.6)
Marital status
Single 576 (24.8) 59 (27.3) 637 (24.8)
Married 1725 (74.2) 144 (66.7) 1871 (72.8)
Separated, divorced, widowed 13 (0.6) 8(3.7) 21(0.8)
No answer 12(0.5) 5(2.3) 42(1.6)
Living fogether
Yes 1773 (76.2) 151 (69.9) 1927 (75.0)
No 475 (20.4) 58 (26.9) 534 (20.8)
No answer 78 (3.4) 7 3.2 110 (4.3)
Education periods (years)
0-6 8(0.3) 0(0.0) 8(0.3)
7=9 0(0.4) 0(0.0) 10 (0.4)
10—-12 512(22 0) 27 (12.5) 541 (21.0)
13—-16 1726 (74. 2) 180 (83.3) 1909 (74 3)
=17 46 (2.0 732 3(2.1)
No answer 24 (1. ) 2(0.9) ( 9)
Religion
Yes 1135 (48.8) 137 (63.4) 1279 (49.7)
No 1137 (48.9) 75 (34.7) 1220 (47.5)
No answer 54 (2.3) 4(1.9) 72 (2.8)
Position
Corrections officer 534 (23.0) (1 92.9) 579 (22.5)
Senior corrections officer 780 (33.5) 9 (36.6) 864 (33.6)
Inspector 849 (36.5) 71 <32.9> 926 (36.0)
Chief inspector 76 (3.3) 11(5.1) 87 (3.4)
Superintendent 7 (0.3) 0(0.0) 7 (0.3)
Chief superintendent 4(0.2) 0(0.0) 4(0.2)
Superintendent general 0(0.0) 1(0.5) 2(0.1)
No answer 76 (3.3) 11(5.1) 102 (4.0)
Type of employment
Corrections officer 2160 (92.9) 183 (84.7) 2357 (91.7)
Correctional education officer 37 (1.6) 2(0.9) 39 (1.5)
Classification officer 37 (1.6) 2(0.9) 39(1.5)
The others 52(2.2) 22 (10.2) 75(2.9)
No answer 40(1.7) 7 (3.2 61(2.4)
Length of employment (years)
<1 101 (4.3) 6(2.8) 107 (4.2)
1-5 592 (25.5) 71 (32.9) 666 (25.9)
5-10 374 (16.1) 33(15.3) 408 (15.9)
10-15 391 (16.8) 32(14.8) 423 (16.5)
15-20 278 (12.0) 22(10.2) 301 (11.7)
>20 501 (21.5) 48 (22.2) 552 (21.5)
No answer 89 (3.8) 4(1.9) 114 (4.4)
Total 2326 (90.5) 216 (8.4) 2571 (100.0)
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Table 2. Means and standard deviations (SDs) of psychological factors in male and female correctional officers

Male Female Total

Mean (SD) Mean (SD) Mean (SD)
Burnout 66.32 (11.00) 65.38 (10.09) 66.24 (10.95)
Emotional exhaustion 28.51 (6.54) 28.07 (5.98) 28.46 (6.52)
Depersonalization 13.90 (2.89) 13.34 (2.58) 13.86 (2.88)
Reduced personal accomplishment 23.83 (4.11) 24.04 (3.84) 23.85 (4.10)
Occupational stress 59.92 (13.50) 56.17 (10.84) 59.64 (13.34)
Physical environment 58.79 (20.93) 52.45 (17.96) 58.25 (20.78)
Job demand 60.66 (18.27) 54.40 (16.81) 60.19 (18.23)
Interpersonal conflicts 66.54 (17.65) 61.41 (14.44) 66.10 (17.46)
Structure of organization 59.02 (18.41) 57.37 (16.14) 58.92 (18.25)
Compensation inadequacy 53.90 (17.94) 54.15 (16.78) 53.94 (17.85)
Organization culture 58.22 (20.62) 54.81 (18.66) 57.98 (20.53)
Job satisfaction 18.00 (4.76) 18.75 (3.71) 18.05 (4.68)
Depression 9.50 (9.81) 7.64 (8.45) 9.36 (9.75)
Self-esteem 28.46 (3.87) 29.08 (3.79) 28.50 (3.88)

Table 3. Correctional officers working conditions and treatments at the correctional institutions [n (%)]

Strongly . . Strongly
Agree Un-decided  Disagree .
agree disagree
(A) Median wage of my profession is not as high as that 469 (18.2) 1141 (44.4) 681 (26.5) 229 (8.9) 18 (0.7)
of other professionals such as police.
(B) Because of extensive working hours and on-calls | tend 740 (28.8) 1121 (43.6) 506 (19.7) 152 (5.9) 14 (0.5)
to feel exhausted both physically and mentally.
(C) Itis challenging to build relationship with my 237 (9.2) 1019 (39.6)  835(32.5) 407 (15.8) 36 (1.4)
colleagues due to difficulty in communication.
(D) | do feel concerned about the fact that accidents 620 (24.1) 1178 (45.8) 518 (20.1) 199 (7.7) 17 (0.7)
may happen while | am on duty.
(E) | feel threatened while | am counseling prisoners. 221 (8.6) 859 (33.4) 853(33.2) 528 (20.5) 68 (2.6)

(F) Some of prisoners have threatened me that they may 322 (12.5) 889 (34.6) 596 (23.2) 470 (18.3) 260 (10.1)
sue or report me to the higher authority.

(G) Some of prisoners have threatened, cursed or 306 (11.9) 936 (36.4)  595(23.1) 465 (18.1) 234 (9.1)
assaultfed me.
(H) I was investigated by law enforcement officials due 163 (6.3) 371 (14.4) 453 (17.6) 649 (25.2) 898 (34.9)

to accusation or petition.
(I) | prefer to work for a department where | do not have 512 (19.9) 762 (29.6) 802 (31.2) 359 (14.0) 96 (3.7)
direct contact with prisoners.
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