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Disasters exert substantial effects on the mental health of victims and bereaved pop-
ulations. Thus, a systematic framework for preparing and providing psychosocial and mental health
services is necessary. The current attitudes toward and knowledge of disaster mental health-relat-
ed factors among the general population provides one component for development of the disaster
mental health services framework.

Methods The authors analyzed a web-based survey for disaster mental health-related factors
among the general population. Responses for the knowledge and perception for the disaster men-
tal health services were compared between people who experienced and did not experience di-

Results  One thousand and three people completed the questionnaire. One hundred and seven-
ty (16.9%) people experienced more than one disaster. People who experienced a disaster were
more disturbed by disaster broadcasting or reporting than people who had not. People who expe-
rienced a disaster gave disaster mental health services an average score 63.5. People who experi-
enced a disaster perceived group psychotherapy and self-help meetings as less important than
those who had not. The recognition of both community mental health center and disaster mental
health center was higher in the experienced group than non-experienced.

Conclusion This study revealed that general satisfaction with the current disaster mental health
service is low, particularly among people who have used disaster mental health services. A na-
tional mental health system for disaster victims should be established with consideration for effi-
ciency, effectiveness and accessibility.
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Table 1. Sociodemographic data for participants

Total Disaster experience Statistics
(n=1003) Yes (n=170) No (n=833) tory? p

Age, mean 40.24 (11.0) 41.45(11.37) 40.00 (10.94) 1.571 0.117
Age group, number 5.363 0.147

20s 213 (21.2) 8 (22.4) 175 (21.0)

30s 244 (24.3) 0(17.6) 214 (25.7)

40s 281 (28.0) 50 (29.4) 231 (27.7)

50s 265 (26.4) 2 (30.6) 213 (25.6)
Gender, male* 513 (51.1)* 9 (58.2)* 414 (49.7)* 4.117* 0.042*
Occupation 15.230 0.172

Self-employed 70 (7.0) 15(8.8) 55 (6.6)

Sales 19(1.9) 2(1.2) 17 (2.0)

Service 49 (4.9) 7 (4.1) 42 (5.0)

Production employee 49 (4.9) 12(7.1) 37 (4.4)

Agriculture, forestry and fishery 2(0.2) 1(0.6) 1(0.1)

Office job 330 (32.9) 47 (27.6) 283 (34.0)

Manager 67 (6.7) 15 (8 8) 52(6.2)

Professionals 104 (10.2) 3(13.5) 81(9.7)

Public officer/teacher 44 (4.4) (6 5) 33 (4.0)

University/graduate school 94 (9.4) 13 (7.6) 81(9.7)

Housewife 108 (10.8) 7 (10.0) 91 (10.9)

None or others 67 (6.7) 7 (4.1) 60 (7.2)
Education 2.820 0.588

Elementary school 1(0.1) 0 (O 1(0.1)

Middle school 3(0.3) 1(0.6 2(0.2)

High school 138 (13.8) 18 (10. 6) 120 (14.4)

University (in school, leave of 157 (15.7) 30 (17.6) 127 (15.2)

absence, or quit)

University graduation or more levels 704 (70.2) 121 (71.2) 583 (70.0)
Marriage 3.708 0.592

Unmarried 348 (34.7) 4(31.8) 294 (35.3)

Married 615 (61.3) 108 (63.5) 507 (60.9)

Divorced 26 (2.6) 4(2.4) 22(2.6)

Separated 4(0.4) 1(0.6) 3(0.4)

Bereaved 8(0.8) 3(1.8) 5(0.6)

Cohabitation 2(0.2) 0(0) 2(0.2)

All data were presented as number (%) or mean (SD). Statistically significant findings were marked in asterisk
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Table 2. Perception for disaster recovery services

Disaster experience

Statistics

Total
Yes No tor % o)
Self-care skills 792 (79.0) 128 (75.3) 664 (79.7) 1.659 0.198
Physical activity 526 (52.4) 6 (56.5) 430 (51.6) 1.332 0.249
Humanities and cultural contents 559 (55.7) 9 (58.2) 460 (55.2) 0.520 0.471
Art therapy 518 (51.6) 2 (54.1) 426 (51.1) 0.501 0.479
Individual psychotherapy or counselling 860 (85.7) 140 (82.4) 720 (86.4) 0.924 0.165
Group psychotherapy* 707 (70.5)* 107 (62.9)* 600 (72.0)* 5.605* 0.018*
Self-help meeting* 711 (70.9)* 109 (64.1)* 602 (72.3)* 4.546* 0.033*
Pharmacotherapy 522 (52.0) 82 (48.2) 440 (52.8) 1.190 0.275

All data were presented as number (%) for the ‘necessity’ response. Statistically significant findings were marked in asterisk
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