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Moderating Effect of Stress Coping Strategies
on the Relationship between a National Statistics Office
Workers’ Occupational Stress and Mental Health

Yuran Jeong, MD', Bo-Hyun Yoon, MD, PhD', Eun-Joo Oh, MA",
Je-Heon Song, MD', Soo-Hee Park, MD', Haran Jung, MD",
Moon-Doo Kim, MD, PhD?, Man-Ki Baek, BBA®,

Eun-Rak Son, MS?, and Ja-Young Jung, BEd®

"Department of Psychiatry, Naju National Hospital, Naju, Korea
*Department of Psychiatry, Jeju National University Hospital, Jeju, Korea
SHonam Regional Statistics Office, Gwangju, Korea

Objectives  This study examined the moderating effects of stress coping strategies on the re-
lationship between occupational stress of national statistical office workers and mental health.

Methods Subjects were 133 workers at a regional statistics office. Occupational stress, stress
coping strategies, and mental health were examined using the Korean Occupational Stress Scale
(KOSS), Ways of Coping Checklist, and The Symptom Check-List-90-R. Stress coping strate-
gies were composed of problem-focused coping, social support coping, emotion-focused cop-
ing, and wishful thinking coping.

Results Moderated regression indicated that the social support coping and emotion-focused
coping style positively moderated the relationship between occupational stress and mental
health in national statistical office workers. The social support coping style positively moderated
the relationship between interpersonal conflict (KOSS subscale) and mental health in national
statistical office workers. The emotion-focused coping style positively moderated the relationship
between job insecurity (KOSS subscale) and mental health in national statistical office workers.
The emotion-focused coping style negatively moderated the relationship between job demand
(KOSS subscale) and mental health in national statistical office workers.

Conclusion The implications of this study included that negative results due to high occupa-
tional stress can be varied by use of suitable stress coping strategies.
J Korean Neuropsychiatr Assoc 2015;54(4):587-595
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Table 1. Correlation among KOSS, WCC, GSl in a statistics office workers

1 2 3 4 5 6
KOSS
Problem-focused coping —0.388*
Wishful thinking coping 0.058 0.394* -
Social support coping —0.284* 0.555* 0.415* -
Emotion-focused coping 0.115 0.051 0.441* 0.079 -
GSl 0.23* —0.086 0.266* -0.017 0.278*

* 1 p<0.01 (2-tailed). KOSS : Korean Occupational Stress Scale, WCC : The Ways of Coping Checklist, GSI : Global severity index
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Table 2. Moderating effect of problem-focused coping on the relationship between occupational stress and GSI
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Step Model B SE B R? AR?
1 Occupational stress 0.196 0.070 0.240t 0.057
2 Occupational stress 0.198 0.076 0.243* 0.058 0.000
Problem-focused coping 0.020 0.230 0.008
3 Occupational stress (A) 0.198 0.075 0.243t 0.083 0.026
Problem-focused coping (B) 0.073 0.230 0.029
AXxB 0.036 0.019 0.162
* 1 p<0.05 (2-tailed), t: p<0.01 (2-tailed). GSI : Global severity index, SE : Standard error
Table 3. Moderating effect of wishful thinking coping on the relationship between occupational stress and GSI
Step Model B SE B R? AR?
1 Occupational stress 0.191 0.069 0.235* 0.055
2 Occupational stress 0.179 0.067 0.220* 0.119 0.064
Wishful thinking coping 0.718 0.234 0.253*
3 Occupational stress (A) 0.198 0.067 0.225* 0.135 0.016
Wishful thinking coping (B) 0.073 0.233 0.250*
AXB 0.036 0.024 0.125
* 1 p<0.01 (2-tailed). GSI : Global severity index, SE : Standard error
Table 4. Moderating effect of social support coping on the relationship between occupational stress and GSI
Step Model B SE B R? AR?
1 Occupational stress 0.192 0.070 0.235t 0.055
2 Occupational stress 0.204 0.073 0.250t1 0.058 0.003
Social support coping 0.133 0.219 0.054
3 Occupational stress (A) 0.204 0.071 0.249t 0.105 0.047
Social support coping (B) 0.146 0.214 0.059
AXB 0.042 0.016 0.217*

* 1 p<0.05 (2-tailed), t: p<0.01 (2-tailed). GSI : Global severity index, SE : Standard error
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Fig. 1. Moderating effect of social support coping on the relation-  Fig. 2. Moderating effect of emotion-focused coping on the rela-
ship between occupational stress and GSI. GSI : Global severity  tionship between occupational stress and GSI. GSI : Global se-
index. verity index.

Table 5. Moderating effect of emotion-focused coping on the relationship between occupational stress and GSI

Step Model B SE B R? AR?
1 Occupational stress 0.198 0.070 0.243t 0.059
2 Occupational stress 0.174 0.068 0.214* 0.122 0.063
Emotion-focused coping 0.550 0.181 0.253t
3 Occupational stress (A) 0.220 0.071 0.270t 0.150 0.028
Emotion-focused coping (B) 0.565 0.179 0.260t
AXB 0.035 0.017 0.177*

* 1 p<0.05 (2-tailed), T : p<0.01 (2-tailed). GSI : Global severity index, SE : Standard error

Table 6. Moderating effect of social support coping on the relationship between interpersonal conflict and GSI

Step Model B SE B R? AR?
1 Interpersonal conflict 0.070 0.049 0.126 0.016
2 Interpersonal conflict 0.072 0.050 0.129 0.016 0.000
Social support coping 0.033 0.221 0.014
3 Interpersonal conflict (A) 0.062 0.050 0.111 0.049 0.033
Social support coping (B) 0.052 0.218 0.021
AxB 0.028 0.013 0.184*

* 1 p<0.05 (2-tailed). GSI : Global severity index, SE : Standard error
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Fig. 4. Moderating effect of emotion-focused coping on the rela-
tionship between job demand and GSI. GSI : Global severity index.

Fig. 5. Moderating effect of emotion-focused coping on the rela-
tionship between job insecurity and GSI. GSI : Global severity index.

Table 7. Moderating effect of emotion-focused coping on the relationship between job demand and GSI

Step Model B SE B R? AR?
1 Job demand 0.066 0.039 0.145 0.021
2 Job demand 0.070 0.038 0.155 0.101 0.080
Emotion-focused coping 0.615 0.182 0.283
3 Job demand (A) 0.061 0.038 0.135 0.128 0.027
Emotion-focused coping (B) 0.615 0.180 0.284t
AXB -0.024 0.012 —0.166*
* 1 p<0.05 (2-tailed), t: p<0.01 (2-tailed). GSI : Global severity index, SE : Standard error
Table 8. Moderating effect of emotion-focused coping on the relationship between job insecurity and GSI
Step Model B SE B R? AR?
1 Job insecurity 0.025 0.025 0.089 0.008
Job insecurity 0.019 0.024 0.067
2 ) ) 0.082 0.074
Emotion-focused coping 0.592 0.184 0.273t
Job insecurity (A) 0.040 0.025 0.143
3 Emotion-focused coping (B) 0.530 0.182 0.244t 0.129 0.047
AXB 0.015 0.006 0.231*

* 1 p<0.05 (2-tailed), t : p<0.01 (2-tailed). GSI : Global severity index, SE : Standard error
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