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A Predictive Model on Turnover Intention of Nurses in Korea
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Purpose: The purpose of this study was to propose and test a predictive model that could explain and predict Korean nurs-
es’ turnover intentions. Methods: A survey using a structured questionnaire was conducted with 445 nurses in Korea. Six in-
struments were used in this model. The data were analyzed using SPSS 15.0 and Amos 7.0 program. Results: Based on the
constructed model, organizational commitment, and burnout were found to have a significant direct effect on turnover inten-
tion of nurses. In addition, factors such as empowerment, job satisfaction, and organizational commitment were found to in-
directly affect turnover intention of nurse. The final modified model yielded X2=402.30, p<.001), X%/df=2.94, RMSEA=0.07,
RMR=0.03, GFI=0.90, AGF=0.87, NFI=0.88, CFI=0.92 and good fit indices. Conclusion: This structural equational model
is a comprehensive theoretical model that explains the related factors and their relationship with turnover intention in Korean
nurses. Findings from this study can be used to design appropriate strategies to further decrease the nurses’ turnover inten-

tion in Korea.

Key words: Nurse, Turnover intention
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Model X2 X2/df RMSEA RMRS GFl AGFI NFI CFI
Default model 672.31 3.43 0.08 0.04 0.86 0.83 0.83 0.87
Adjusted model (after FL) 416.54 2.99 0.070 0.04 0.900 0.86 0.87 0.91
Final model (after SRC) 402.32 2.94 0.070 0.03 0.90 0.87 0.88 0.92

RMSEA=Root mean square error of approximation; RMRS=Root mean residual square; GFl=Goodness of fit index; AGFI=Adjusted Goodness-of-fit Index;
NFI=Normed fit index; CFl=Goodness of fit index; FL =Factor loading; SRC =Standardized residual covariance.

Table 2. The Discriminant Validity of the Model

Empowerment Stress Job satisfaction ~ Organizational commitment Burnout Turnover intention
Empowerment 0.83
Stress -0.34 0.83
Job satisfaction 0.69 -0.47
Organizational commitment 0.42 -0.31 0.86
Burnout -0.33 0.54 -0.562 0.82
Turnover intention -0.29 0.51 0.60 -0.67 0.77

The shaded section; Average variance extracted. The non-shaded section; Correlation.
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Table 3. Effects of Predictor Variables in the Modified Model

SAR - BHAA

Predictor variables Endogenous variables Direct effect (o) Indirect effect (o) Total effect (o) SMC (%)
Empowerment Stress -0.33(.010) - -0.33 (.010) 0.108
Empowerment Job satisfaction 0.60 (.010) 0.09 (.010) 0.69 (.010) 0.540
Stress -0.28 (.010) - -0.28 (.010)

Empowerment Organizational commitment 0.06 (.698) 0.37 (.010) 0.42 (.010) 0.332
Stress -0.08 (.589) -0.14 (.010) -0.22 (.025)

Job satisfaction 0.50 (.010) - 0.50 (.010)

Stress Burnout 0.44 (.010) 0.09 (.085) 0.52 (.010) 0.447
Job satisfaction -0.08 (.740) -0.18 (.010) -0.21 (.019)

Organizational commitment -0.36 (.010) - -0.36 (.010)

Empowerment Turnover intention 0.04 (.631) -0.33(.010) -0.29 (.010) 0.545
Job satisfaction -0.02 (.853) -0.31 (.010) -0.33(.013)

Organizational commitment -0.47 (.010) -0.14 (.010) -0.61(.010)

Burnout 0.38 (.010) - 0.38 (.010)

SMC=Squared multiple correlation.

‘JSZHJS3‘

‘BO1HBOZHBOS‘

Figure 2. Path diagram of the model.
“0<.05; *p<.01.

Em=Empowerment; St=Stress; Oc=Organizational commitment; Bo=Burnout; Js=Job satisfaction; To=Turnover intention; Tv=Turnover intention variable.
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