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A Study on Family Satisfaction with Community Mental Health Center Services
in Gyeonggi Province by Families of People with Mental Illness

Kim, Hee Jung

Associate Professor, Department of Nursing, Kyungwon University, Seongnam, Korea

Purpose: The purpose of this study was to evaluate the service satisfaction for families who have someone with men-
tal illness, and are using community mental health centers in Gyeonggi Province. Methods: The participants in this study
were 796 family members. Data were collected using Family satisfaction survey questionnaire developed by the author
(23 items on family service and 15 items on client service). Results: The total satisfaction level for the service with family
and client resulted in above average scores. Of the 23 service items, data showed the highest level of satisfaction was
with professional skills and attitude, and day rehabilitation programs, and the lowest for professional activities for advocacy
and social welfare benefits, emergency & crisis intervention, medical expense subsidies. Of the 15 service items, job and
housing related service had the lowest level of satisfaction. Conclusion: It is recommended that psychiatric emergency &
crisis intervention programs and system development be accelerated. Also, there is a need to develop medical expense
subsidy programs for older family caregivers, job and housing focused rehabilitation programs and community facilities for
the client, as well as more active and powerful professional advocate activities for persons who have mental disabilities
and their families.
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Table 1. Survey Components and Iltems

0N
Ton
0z

(' ): Number of items

Components Category Subcategory ltems

Family Family general Sex, age, education, job, monthly income, relation, religion, housing,
satisfaction characteristics (9) period of service use
with family General service Professional skills Professional responsibility (1), relationship technique (2), valuing right (1),
services to the family (21) and attitudes (6) valuing hope (1), adherence to appointment (1)

Giving information (3)
Accessibility (4)
Efficacy/outcome (2)

Type of intervention (4)

Family involvement (1)

Advocacy (1)
Other service
to the family (2)
Family Client general
satisfaction characteristics (10)
with client General service
services to the client (13)
Other service

to the client (2)
Others

About treatment (1), about service provided (2)

Physical condition (2), ability to meet professionals (1), cost (1),

Quality improvement in family-client relationship (1),
quality improvement in understanding about client (1)

Medication management (1), counseling and education (1), leisure (1),
social welfare benefits (1)

Family self-help group meeting (1)

Activities for advocation and mental health policy improvement (1)

Emergency & crisis intervention (1)

Medical expense subsidy (1)

Sex, age, duration of illness, diagnosis, type of medical/health insurance,
state of disability registration, marital status, education, job, housing

Day rehabilitation program (1), counseling (2), medication, symptom
management (1), self care ability (1), independence (1), insight (1),
social skill (1), interpersonal relationship (1), problem solving skill (1),
home visiting (1), giving information (1), overall service outcome (1)

Job related service (1), housing related service (1)

Overall expectation for the helps from mental health center (1)
Type of services that family uses (1)

Satisfaction with the type of services that family uses (1)
Satisfaction with the amount of services that family uses (1)
Overall satisfaction with mental health center services (1)
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Table 2. Family Satisfaction with the Services to the Family by the Mental Health Center
Category Subcategory ltems n M=£SD
General service Professional skills Professional responsibility 790 3.36+0.56
to the family and attitudes Relationship techniques 790 3.37+0.56
Overall attitude 790 3.43+0.55
Valuing right 790 3.42+0.56
Valuing hope 792 3.39+0.58
Adherence to appointments 788 3.42+0.60
Subtotal 3.40+0.03
Giving information About treatment 786 3.22+0.65
About service provided 783 3.25+0.62
About livelihood assistance/disability welfare services 785 3.02£0.75
Subtotal 3.16x£0.13
Accessibility Transportation, location 787 3.17+0.80
Facility, comfort 785 3.18%+0.75
Ability to meet professionals 786 3.40+0.59
Cost 785 3.15+0.71
Subtotal 3.23£0.12
Efficacy/outcome Quality improvement in family-client relationship 784 3.23+0.65
Quality improvement in understanding client 783 3.29+0.62
Subtotal 3.26+£0.04
Type of intervention Medication management 786 3.22+0.68
Counseling and education 780 3.25+0.68
Leisure 786 3.27+0.65
Social welfare benefits 782 2.98+0.78
Subtotal 3.13+0.13
Family involvement Family self-help group meeting 771 3.21+0.67
Subtotal 3.21£0.67
Advocacy Activities for advocacy and mental health policy improvement 782 3.05+0.70
Subtotal 3.05£0.70
Total 3.12+£0.45
Others Emergency & crisis intervention 280 1.58+0.62
Medical expense subsidy 110 1.93+0.76
Total 1.76+0.69
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Table 3. Family Satisfaction with Mental Health Center Services

to the Client
Category ltems n M=£SD
General Day rehabilitation program 756 3.28+0.64

service to
the client

Counseling related to symptoms
Counseling related to crisis situation 748  3.22+0.62
Medication, symptom management 776 3.16+=0.62
774 3.03+0.68

Self-care ability
Independence

Insight
Social skills

Interpersonal relationships
Problem solving skills

Home visiting
Giving information
Overall service outcome

778 3.22+0.59

781 293+0.72
770 3.14+0.66
779 295+0.72
780 3.01+0.71
755 294+0.69
776 3.06+0.68
777 3.16+0.63
313 3.19%0.65

Job related service
Housing related service

1.81+0.66

146 1.83%0.67
90 1.78+0.64
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Variables  Category n and attitudes
M=£SD M=+SD M=+SD M=+SD M=+SD M=£SD M=+SD M=£SD
M/F Male 237  3.18+046 336+045 3.13+057 320+052 320+059 3.17+£056 3.19+069 3.08+0.73
Female 490 3.23+044 341+046 3.19+053 324+052 329+056 3.19+053 3.23+066 3.05+0.70
t -1.408 -1.639 -1.452 -1.112 -2.031 -0.447 -0.862 -0.587
p 16 10 15 27 .04* 66 .39 56
Age (yr) <30 71 3.16+044 3.37+047 3.16+058 3.23+0.48 3.15+0.60 3.17+054 3.03+£0.67 2.99+0.73
31-40 109  324+052 3484047 321+060 324+057 329+064 322+059 3.12+072 3.11+0.76
41-50 157 3.17+£042 333%+045 312+051 3.16+053 322+057 310054 323+0.62 3.00+0.67
51-60 177  325+043 340+047 317+051 326+054 332+055 321+049 3.30+066 3.06+0.71
>61 188  3.26+045 345+043 3.22+056 326+049 329+056 324+053 3.27+068 3.16+0.66
F 1.439 2.361 0.884 1.113 1.545 1.708 3.060 1.542
p 22 .05* A7 .35 19 15 02" 19
Job Yes 144  313+043 340+046 340+046 3.23+052 328+057 320+054 324+067 296+0.71
No 412 324+045 335+042 3.18+055 320+053 3.17+£068 301+£055 3.02+0.71 3.09+0.70
t -2.814 0.547 -1.836 0.409 1.329 2.445 2.487 -2.009
p .00* 59 .07 .68 18 .02* 01* .05*
Relation Father 139  3.12+044 331+045 3.05+055 3.15+053 3.15+060 3.11+£057 3.17+070 3.05+0.72
Mother 387 325+045 342+046 3.19+055 326+052 331+£059 321+£053 3.26+064 3.07+0.70
Spouse 58 3.16+050 3.39+048 3.13+057 3.12+059 323+057 3.13+056 3.10+0.72 3.02+0.72
Sibling 84  326+042 348+042 326+051 328+047 329+048 323+053 321+0.74 3.10+0.68
Relative 12 3.13+040 327+038 3.15+029 3.19+049 321+050 3.10£046 3.08+0.67 292+0.79
F 2.269 2.721 2534 2137 2.320 1.307 1.309 0.293
p .06 .03* .04* .08 .06 27 27 .88
*p<.05
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SHH AR ELA Aol A o7 H] 11%01] tfst g w ok U WY(3.25+0.52), 8d2K3.18+0.52), 992H3.07+0.59)9] <=
olete] TAZ} frolshA] Fokr=-19, p=.06) 2|=H] A} % o3l AR A5(Sheffe) 21} 10-12d2F AlE =S}l 9|
HE 7]ete] thE wRlof dhsl o aefsfiEotof & Ao}, 2 AllE] RHEIe Thof| 213t 2jo] 7} A (p<.05) 2= UHepTh
71E7 o] (p=.01)2] ZA$= 4-THA} 71E0] w7} 71 =
(2) 715 B4l whE 3| ol|A AlF == Aul2o digt o Ao Yehyton o gdat 10-129ak 9zt Al
7HE HEE E19] $=0]Qlth, AR A% (Sheffe) 2T} 4-7d2} AlE 9} 92}

=49 oA ARHE il RS MEES  AEe ASUEE 7o) §213 Hol7} 2 A(p<.05) 02 vheh
g AT AN HA1.94£0.707} Sl T8E060% Wk W 3 (p=05)9] H9 10-129% Aele] 4%
o HAAY A N B MEE(E= 09T UBdT  USEsl b B AR vehton thao 4-7d%, 84

ol st BAROR §ofsh 2t A}, 9% 0|9l
S, 9171 A MBI oA 9uR) AlE o] hEuE st

2) ME| A Sixtoll M2 715 BIEE 24 7V 9k, SR A9 AB1S oAl 4-TA% AT 715

() A AR Aol T 7ol A) A B e Al 2] ek RISEsE b ot BAROR I8 SEtTHTable 5),

==
FAY 1SS A QA CRERE AE O ABIAE Al () AE A Aol T2 SUolA ATEE Al tig
B glom e o] A G} g wet Al A s wse
A 2, A Fol PPl 4 AT 4 Glk, WebA 1% BN AFEE Aol e AR WEE 9 S 4

Table 5. Family Satisfaction with General Services to the Family, Emergency and Crisis intervention, Medical Expense Subsidy accord-
ing to Length of Time that the Mental Health Center has been in Business

Profes-

: : T f  Famil )

sional Giving Accessi- Efficacy/ weso . amry Advo- Emergency & Medical
Total ills and informa- bil icom inter- involve- risis intervention N bsid

Visitielsllas Z tltiti jes fion ility ~ outcome vention ment cacy crisis intervention  expense subsidy

N=796 (%) M+SD M=SD M+SD M#SD M+SD M=SD M+SD M=+SD n=780(%) M+SD n=103 (%) M+SD

LT 4-7yr 89 (11.4) 3.28+0.46 3.48+0.47 3.17+0.58 3.35+0.50 3.33+0.53 3.20+0.52 3.41+0.67 3.060.81 89(11.4) 1.55+0.70 28(27.2) 2.18+0.77
8yr 139(17.8) 3.22+0.45 3.41+0.44 3.17+0.53 3.23+0.50 3.23+0.66 3.18+0.52 3.23+0.73 3.04+0.71 139(17.8) 1.50£0.54 34(33.0) 1.88+0.91
9yr 191 (24.5) 3.11+£0.46 3.30+0.47 3.10+0.55 3.11+£0.56 3.18+0.58 3.07+0.59 3.12+0.71 2.94+0.73 191 (24.5) 1.66+054 24(23.3) 2.00+0.59
10-12yr? 361 (46.3) 3.26+0.43 3.43+0.44 3.20+0.53 3.25+0.50 3.30+0.55 3.24+0.52 3.20+0.62 3.12+0.66 361 (46.3) 1.58+0.60 17(16.5) 1.65+0.61

F 5.070 5.037 1.568 5.266 2.497 4.061 4.258 2.601 0.722 0.722
p .00* .00* .20 .00* .06 .01* .01* .05* 54 14
Scheffe a,d>c a,d>c ad>c d>c a>c

*p<.05; LT=length of time that the mental health center has been in business.
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A7\ FYAEAME] MH|A0| ThE 715 TEE ZAF - F7|= 3171 FAEH

7Td2 AlE(3.15+0.53)¢] 7h50] 7MY w2 WS UE
o t}go 7 10-1292K3,14+0.46), 892K3.06+0.43), 9
A} AlE](3.02+0.46)=01 9 THp=.03). E3F 3| Lo A Foi7]
£ FHAAY AuA 9] H9= 9dat AlE(2.03£0.68)9] 7+
ENFHET} 7P = 2 0% Ve on oo R 10-1239%
(1.8140.65), 4-THAK1.74+0.54), 8ARKH1.72+0.77)9] <=0]
Ath(p=.04).

= 9
2 AT 7ol 2Afsk= A 317 FAIEAAE =R E
796 9] ARl THEHe ti o= A 2 E Algit
U= AfE]2o] tigh RS RS ZARSHGIT TEE 2ARE 7}
oA AlFE= Yubafr|2of Bt 77l G 2170 =t 271
O] 718} o=, Z1Ejar SofA AlgEs LRt AfR| Lo Rt
1370 3t} 27) Z]Efetm o2 A HAIEAAE A2
ek 74 W =k S Folf ool it
7FE0] AH| 2 0] AJAF A AllE] o] A0 Tt 7] Th %]
£ AR Aah Wt 7.1442.33 (H9] 0-102 H| 2 =& 4
O3 53] 7Ih A7k Hsel gt vl e 1 1
WH20] Zpo] FAOA 7IHHE vl A E 15| v
b oot w8 Ao m YEikt vhEEo] tisf| Eriksen
(19952 "=t 71Hiet ks S} A 1hasy9u S4dol
izt A|Zte = Re A2 thdRte] 04 BF = Ao,
Oliver (1980) “Av] & 7]t} ol & 7} 7ho) ZdA|9} &
HZE7F Aol 7HA| 3L QI 7)) Bl aisto] vehd g at A
Fol B 7" (Kim & Lee, 200491 ¢1-8-8) 02 Holgit,
A HEEE AR kSl gt 7R el AR ks
H Atel" o] AR g Aofstn], UH S} WS AtofA
7472 71t 2|9} X271 AR 7E3 Aol o] rulgt Zto 7} gl
o mz ol 6 7o] 9l (Linder—Petz, 1982), Ak
h 2|7} ol A7kl AR 7Fe e ko) Aol 7t A 7
2129} o] Jrh(Risser, 1975)= Ha7} Qlek, 1
71z AHAI7E 7HQ1e] A, A B, AR A =8H 7t
Ak 1Al AH A 8 5 B3HA o] A9 ke et A
o} oFA 7] 7]zt WS Ate] o] Aol thet S| H 9
74L& §lk= 94 (Thompson & Sunol, 1995)% §lo] oF2]2 o]
of| thgt A7} o E stz Talo] Yukaolrt, wheba] 2 A
TolM = ARH 225 517 of o, R AF vk ¢
T=o| BAE e s ok Al W, & A9 A= 7k
o] tiioleh= A, 221 71599 Bt Uo7t of 59Ae] L

L
ol

o

T o o [
° oy 4 m

Mo N Ho

=
JIN

o

o o
Loy

BIE 4= - 131

3k

7kE50] o831l Qli= 8 AHIAE AL AR, WKAH|IA
(68%), ZFFAH2(50.3%), 7HERA(40.8%) 71 Bo] o4&
BRIl Qlglom, AH|A0] F5e} ool tiel] 7FE2 thA| R =2
20 HEEE Yeigle), Seluet ZAEA A 27] 7t
£9] Qg AT EH AAIAS| tigh u 9 A7 ] of
3+ Ak-8(Choi, H. M., 2002; Choi, S. I, 2002), 7}F&2]4]
H(Cho, S. 1., 2002), ERF4AE 9t A= (Choi, S. 1., 2002;
Jeong, 2000; Oh, 2000; Yang, 1995)0] that 877} AF9] &9
S 2R AE o = e, & Avks AR @A 7k
59 AH|A Eto] whE o] 8=7F iR vHGH Zolekal ot
2k, o1& =7t & N 7S WS A AH| A9 7152
S Fasiet, L eluete)] Ae- olF AHlA7E 109 o)
Rl ElolA] & Aof vjsf 1 HAAA Y-gof thgt A4 HEL
FIHY Atz ofFofA A ghof i}, #A) STt = v
AASHE WS wiFdolut A Wg Fo] Ao AR
“A(practical evidence)& TFHE 87} glom QFo = AjH]
20 A} AJato] thgt A7} Al E|ofof 8 Aoltk, ghE 715
2Qle] A= 8 WAl HEEE w2 Au[2o]2]ut AlE
ek S5 of 2l 97 W ol odo] ofH & 7=
< I et Ao s g sjral Er,

URE AJH|A 77H G o gl 715 Wit 2AL A3} X
T v =A3.12+0.45) UE e 7 =& TS
P92 HE7te] 71s3} HE (3.40+0.03) FHolxL
=2 WSS e 3 9] FE7H] HRhY EiE
(3.43£0.55)%tt. M7he] 71w} HiEes FARAAHIAE
FYerr] gt AE7Ee] P FYPOR Ao of
% A7, B, Hel 2 &% £F, 18

2
HHA Sl S E= o= A E ST o] Yol tig]

==

o % 710l A AT F4E 5 9l
o2 8 2 4 9= ATolct, A=A A k0] 45
A AL AulA S A3lE 583 I8¢ (Mason
et al., 2004; Osmar & Schiffman, 1995; Radwin, 2000)2.
2 HIHT S M v, & A7 Avke uh$ FHH
Avfet szt Wb, FEr S8 8% (3.06+0.71) Yt
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21N = ARBIEA] e (2.98+0.78)0] 71 W& Jﬁ
£ Uet =l oFA7EA] S-2luete] A Al ot Akl A
zio] A ofof thgk ME7ke) o & mglg Q6h= Axfetal
aiAsl & 4= qlek ARElEA] st B-sA, Yun (2003)
7Vt Aol R 2] mo tigt AA1A Fgo] A2 A
g A7t goldg Bustglon IR ey ol §R
of thgt A} Aol A 22 A5 A ABE ARt
gk ap ik, wheba] Bk A4 Q1 ARSI E R 2F 9] 2|43 uhe
& ZFalloF & Aoletal 2,

S, 71 A A2 o)gu] 2] AfH|Ae] gk 7k gk
= 20 URMAHIA 5L vlaslE o 7 W 4eEo]
‘11 S, 971 tiA A (1.58+0.62)0] gt B} 7k
Ak, peluete] 29 BARAARY el A S+, 9171 o
A Au] A= oA A GHAIR 7 R AP oA o)
082 A7 A3t 5 seRlE F5E o o, Aaldst
A& 9171 Al iAol gt Aol Al AH T A AR AL
AR o2 Aal|A] oot AA o dAl A A7she 75
59 Ao gt fhE e T2 AfR|2o] Baf iAo s b
o= o 4= Qi wjeka] olof diaf 7HEE0] dRellA A=
g, A1l EAR T A digt A7 Fasict
1L a7t o] A AH|A0] B A 71 St o
TS0 Al(Chi, 2001; Choi, H. M., 2002; Choi, S. L., 2002;
Yun, 2003) AAIA ALl thgt 7152 817 XM 8519

& Qlk, wheba] AbslE A s e BshA =SJakalRel
AF 21 of| it #alA A2 upHo gt A4F Dash
o
ﬂ"loﬂﬂl Al ez 1371 Fell thet 7H59] A4 =
A2 wEsl= $2(3.1010.46)01 0, 47 e &
MEI SO 8 Aul2 W8l FIAEA ]2 (3.28+0.64)9]
W=7} 7P 22 BhAE, ARk ARSA 71 (2.95+0.72)
I FANE Y (2.94+0.69), EHA (2.93£0.72)% B
A 2of gt B 319 398 AFA|FE Holtt, o= F
ZF AR IR0 350 2 A]] A £ AlFskaL AL
34 24 TP TETRE 9Ju|ollA] ZHEElAl TEEAY A

A= A2 A0 AR EAERe] AH|A W] sfigal
£ 5l dellAls 1384 33 AlABk=t] ofeh Axks &
Ab A 7HEC] 76.5%7 S0l ARG, A 3]
87. 1%7]. leo] 1181, 1%7]. 7}2.34. E-7-]6]-_L_—_ /\Pﬁo]a}g _1?45':%
A el & Aok, 71552 3¢ HHAl EAeE
S} AL AG- Q1eh hekst 7ol thell L 7]ei7t ob2] A
YAA G55 RHeh Aojztar shilch 2™ g g
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oA Al s 7 2=IHE] avpdn tE 2E a4
S5 A EH eI aupo] HiFo] o1 eS¢
T At}Lee, 2000; Yang, Kim, & Kim, 2004), ¢+ 7}&29]
7| A|F M| 27} S oA m|F] g7 A At 7ho]| Afe]7t &
AekE 14sfof g Tafir 7h5ol Tt AuH]20] A<l
Aol et & FHE %OH @g@cﬂ 7FE 71t A
A 3]9le] Leu) W3 = AA3 A2 7F
=5 Eolop g JEJBJ}% & V\W’E} T A whd Am]
oF A I AH| 29| Bt W7} 1371 gl sl 2|5k
O HFH=E Yehf 3=t o= A4 Gl A 9+
AZAZE 7453t 310 2tho] Ao Al K HiEA]o]ar
AAA N ML 876k AR AE4 J‘_, Seuete] 7ot
2] Au] 27} S o] QIA] Fehal

32 AR o] it 7i552] S5 whgshe Aotk A
Zkskn]| Qo & o] & ok AJH|A AAIE SRsly] $Igt W
AT

43} eglo] Mast Aolet k.

71 Eo] w2 ok Aujao] that F1EyiEE 2 Az}
HEwel Pl ot /1S B4 AURHA BT, Yol (AR
70} 7147} B, ET0), AYGRAANEE, AL
5, &3l FARE), 595 A1ETe) BAREAS) 7%
3} e, AR) So] Sofgt M SIS Ala EIF o
oJolA] ol 4go] Aol el MHEE S} gpian] o]k B 2] )

T 54 F 01‘3114 53.6%), OEW 66.9%)°] It o] dol2h=

(Park, 2007) H]aL =2]of o] o] Qlr}, T} 2 AL
A tiAre] EAo] thEE: oY (53.6%), o1/3(66.9%)°1ek= F,

183 69.7%7}F 50-T0t = A, 2Ygo] gl AT} 73%9)
geiths H S0 A AARASR) 7EgAre] o ul AEq
A Fof] B AF-E(Kim, 2000: Son, 2002: Son, 2005)%] 7}
54T AR AS & 4= 3lof o A5 1) Bl -8
o A7t Zlof,

o]z H] 2 YAH| 2] thet whEEL] Ao 614 o4t 71
9] W7} 7P WA 1= Lefley (1987)= BAA
3xpo] 1/30] Fmol AT 9l om o]5 o] 859 o]Ako] 60
tf odolehs Hals sieickh WAoo E4e 2E2 gald
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