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Purpose: The purpose of this study was to test the turnover intention model for chief nurse officers in general hospitals. The
variables for the study included job stress, social support, job satisfaction, and organization commitment. Methods: A predic-
tive, non-experimental design was used with a sample of 144 chief nurse officers from 144 general hospitals. Data were col-
lected using self-administered questionnaires and analyzed using SPSS, AMOS program. Results: The overall fitness of the
hypothetical model to the data was good (= 16.80, p=.052, GFI=.96, AGFI=.90, NFI=.97, CFI=.99). Job stress, social sup-
port, job satisfaction, and organization commitment explained 59.0% of the variance in turnover intention by chief nurse offi-
cers. Both organization commitment and social support directly influenced turnover intention for chief nurse officers, and job
stress and job satisfaction indirectly influenced turnover intention. Conclusion: The results imply that chief nurse officers in
hospitals need social support and management of job stress to increase job satisfaction and organization commitment, and
lower turnover intention.
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Table 1. General Characteristics of Participants (N=144)
Characteristics Categories n (%)
Gender Female 144 (100.0)
Age (yr) 31-40 4 (2.8)
41-50 48 (33.3)
>51 89 (61.8
Missing 3(2.1)
Education 3-year college 15 (10.4)
background University 36 (25.0)
Master degree 76 (52.8)
Doctoral degree 17 (11.9)
Total career (yr) <10 1(0.7)
11-15 5 (3.5)
16-20 13 (9.0)
>21 124 (86.1)
Missing 1(0.7)
Total CNO <5 76 (52.8)
career (yr) 6-10 41 (28.5)
11-15 11 (7.6)
>16 11 (7.6)
Missing 5(3.5)
Present CNO <5 93 (64.6)
career (yr) 6-10 34 (23.6)
11-15 11 (7.6)
>16 5(3.9)
Missing 1(0.7)
No. of CNO 1 97 (67.4)
experiences 2 35 (24.3)
3 7(4.9
4 2 (1.4
Missing 3(2.1)
Hospital type Advanced general hospital 35 (24.3)
General hospital 74 (51.4)
Medium size hospital 35 (24.3)
Turnover types of \Voluntary turnover 67 (46.5)
former CNO Non-voluntary turnover 48 (33.3)
Don't know reason 15 (10.4)
Missing 14 (9.7)
Turnover reason of Personal reason 72 (50.0)
former CNO Problem with manage team 24 (16.7)
Regular moving 20 (13.9)
Quter pressure 3(2.1)
Retirement 9(6.3
Missing 16 (11.1)

CNO=Chief nurse officer.
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Table 2. Descriptive Statistics of Observed Variables (N=144)
Variable M+ SD Range Skewness Kurtosis
Personal occupational stress 16.82+3.54 8-32 -0.13 -0.30
Organizational occupational stress 50.04£7.10 16-64 0.11 0.00
Peer support 30.14£5.93 8-40 -0.41 -0.08
Family support 33.34£5.90 8-40 -1.19 1.51
Job satisfaction 72.70+11.91 20-100 -0.33 0.41
Organizational commitment 57.49 £+ 8.81 =13 -0.58 0.92
Turnover intention 9.72+417 4-20 0.44 -0.64
Multivariate 10.38
Table 3. Correlations among Observed Variables
Variables Personal Organizational Peer Family Job Organizational Turnover
occupational stress  occupational stress support support satisfaction commitment intention
r r r r r r r
Personal occupational stress 1
Organizational occupational stress 81 1
Peer support -.48" -.55" 1
Family support -.34* .42 .66™ 1
Job satisfaction -.60™ =73 .56™ 33" 1
Organizational commitment -.54* -.69™ .50 .31 81 1
Turnover intention 49 56" -.65" -.31" -.65™ -4 1

*p<.05; *p<.01.
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x1=Personal occupational stress; x2=Organizational occupational stress;
x3=Peer support; x4 =Family support; y1=Job satisfaction; y2 =Organizational commitment;

y3=Turnover intention.

Figure 2. Path diagram of the model.
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Table 4. Effects of Predictive Variables on Endogenous Variables in the Model

Standardized Standardized Standardized
Endogenous variables Exogenous variables direct effect indirect effect total effect SMC
r r r
Turnover intention Job stress -.012 390" 378" .590
Social support =231 -.322" -.5662"
Job satisfaction -.060 -.382* -.442¢
Organizational commitment -.582* .000 -.582**
Organizational Job stress -.202** -.404* -.606™ 577
commitment Social support .023 483" 506"
Job satisfaction 656 .000 .656™
Job satisfaction Job stress -.615" .000 -.615" .690
Social support 219 344* 563"
Job stress Social support -.559* .000 -.559** 313

SMC =Squared multiple correlations.
*p<.05; *p<.01.
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