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Purpose: This study was conducted to identify the factors that influence nurses’ organizational citizenship behavior. Meth-
ods: A cross-sectional design was used, with a convenience sample of 547 nurses from four university hospitals in Seoul
and Gyeonggi province. The data were collected through a questionnaire survey done from September 22 to October 10,
2008. The tools used for this study were scales on organizational citizenship behavior (14 items), self-leadership (14 items),
empowerment (10 items), organizational commitment (7 items), job satisfaction (8 items) and transformational - transac-
tional leadership (14 items). Cronbach’s alpha and factor analysis were examined to test reliability and construct validity
of the scale. The data collected were processed using SPSS Window 15.0 Program for actual numbers and percentages,
differences in the dependent variable according to general characteristics, and means, standard deviations, correlation coef
ficients and multiple regression analysis. Results: The factors influencing nurses’ organizational citizenship behavior were
identified as self-leadership (5=.247), empowerment (5=.233), job satisfaction (5=.209), organizational commitment (8=
.158), and transactional leadership (5=.142). Five factors explained 42.0% of nurses’ organizational citizenship behavior.
Conclusion: The results of this study can be used to develop further management strategies for enhancement of nurses’
organizational citizenship behavior.
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Table 1. Organizational Citizenship Behavior by Demographic Variables (N=547)
Characteristics Category n (%) Mean (SD) torF p Sheffe*

Age (M=29.8) <25 122 (22.1) 3.40(0.32) 10.03 <.001 a
(yr) 26-28 160 (29.3) 3.35(0.34) a

29-31 118 (21.6) 3.35(0.35) a
>32 148 (27.1) 354 (0.35) b
Education background 3 yr nursing college 203 (37.1) 3.37(0.35) 4.77 .003 a
4 yr nursing college 165 (30.2) 3.38(0.31) a
University/RN-BSN 141 (25.8) 3.46 (0.38) ab
Masters 38(6.9) 3.57(0.37) b
Religion Yes 323 (59.0) 3.43(0.37) 1.08 282
No 224 (41.0) 3.39(0.33)
Marital status Married 200 (36.6) 3.48(0.37) 3.15 002
Single 347 (63.4) 3.38(0.34)
Total period of clinic career <2 92 (16.8) 3.42(0.32) 5.77 .001 ab
(M=7.1) (yr) 3-5 181(33.1) 3.35(0.35) a
6-8 118 (21.6) 3.38 (0.35) a
>9 156 (28.5) 3.50 (0.36) b
Total period on current ward <1 117 (21.4) 3.45(0.35) 0.51 677
(M=2.7) (yr) 1-<2 123(23.0) 3.42(0.33)
2-<3 140 (25.6) 3.39(0.35)
>3 163 (29.8) 3.41(0.37)
Current position Nurse 504 (92.1) 3.40(0.34) -3.95 <.001
Senior nurse or above 43(7.9) 3.62 (0.40)
Shift-work Three shifts 430 (78.6) 3.38(0.34) -3.98 <.001
Double shift/usual shift 117 (21.4) 3.53(0.36)
Nursing unit General ward 336 (61.4) 3.43(0.33) -1.05 293
Special ward 211 (38.6) 3.39(0.39)
*Different letters means significantly different (p<.05).
Table 2. Mean and Standard Deviation of Variables EZHSGof gt 3| FRA 9 7S AESH AT} 2219 A7)
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A= FA8H (tolerance) 7t

Variables Mean (SD) Minirmum-

maximum

Criterion Organizational citizenship 342(0.35) 2.36-4.57
variable behavior

Influencing  Self leadership 3.51(0.40) 1.80-4.87

variables ~ Empowerment 3.56(0.43) 2.50-5.00

Organizational commitment ~ 3.02 (0.60)  1.00-5.00

Job satisfaction 3.07(0.48) 1.38-4.50

Transformational leadership  3.38 (0.60)  2.00-4.50

Transactional leadership 3.43(0.34) 1.00-5.00
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Table 3. Correlation among Variables

1
A
ol
r?o
rlo
Nl
ro
b

x1 x2 x3 x4 x5 X6 X7 x8 x9 x10 x11 x12
X2 405
x3 .305** 131
x4 189 .069 227"
x5 462 194 A415* 101*
X6 479 226" .329** 045 .634**
X7 A481** 281 275 021 427 438**
x8 .209** 011 .098* -.042 .233** .195** .262**
x9 .186™* -.006 .096* -.059 .205** .186™* 270" .950™*
x10 013 010 024 -.032 107* 073 144 .368** .393**
x11 -.136™* .001 -118** 020 -.149* -.145** -.219* -.568"* -.565"* -.230**
x12 .155** 036 043 038 .168** .185** .165** 546 554** A74% -.253**
x13 169 109 127 017 150" 228 .216™* 329" 330" .008 =221 423"

*p<.05; **p<.01.

x1=organizational citizenship behavior; x2=self leadership; x3=transformational leadership; x4=transactional leadership; x5=organization commitment;
x6=job satisfaction; x7=empowerment; x8=age; x9=total period of clinical career; x10=total period on current ward; x11=marital status; x12=current posi-

tion; x13=shift-work.

Table 4. Factors affecting Organizational Citizenship Behavior

Variables B SE B t p Adj R F o Dubin-Watson
Constant 729 167 4.37 <.001 420 55.944 <.001 1.993
Self leadership 215 .030 247 717 <.001
Empowerment 192 032 .233 5.94 <.001
Job satisfaction 154 .033 .209 472 <.001
Organizational commitment .092 .026 .158 3.58 .002
Transactional leadership 143 034 142 4.24 <.001
*Adj R*=Adjusted R Square.
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