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The Mediating Role of Organizational Citizenship Behavior between
Organizational Justice and Organizational Effectiveness
in Nursing Organizations
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Purpose: This study was a secondary analysis to verify the mediating role of organizational citizenship behavior (OCB)
between organizational justice (OJ) and organizational effectiveness (OE) in nursing organizations. Methods: The RN-BSNs
and their colleagues in Seoul and Busan were subjects. The data was collected for 20 days between September 13 and Octo-
ber 2, 2004. Two hundred eighty three data sets were used for the final analysis. The fitness of models were tested using AMOS
5. Results: The fitness of hypothetical model was moderate. Procedural Justice (PJ), Interaction Justice (IJ) and Distributive
Justice (DJ) had direct effects on Job Satisfaction (JS), Organizational Commitment (OC) and Turnover Intention (T1) in OE,
and indirect effects on JS, OC and Tl mediated by OCB. The modified model improved with ideal fitness showed the causal
relations among OE. In modified model, PJ, IJ and DJ had direct positive effects on OCB and JS and OC in OE, and indirect
effects on JS and OC mediated by OCB. JS and OC in OE had a direct negative effect on Tl. Conclusion: OCB mediated
the relationship between OJ and OE, so the nursing managers should enhance OCB of the nurses in order to improve OE.
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Table 1. General Characteristics of the Subjects (N=283)
Characteristics Category n (%)
Age (yr) 21-24 74(26.1)

25-29 139 (49.1)
30-34 49 (17.3)

35 and over 21(7.4)
Marital status Single 215 (76.0)
Married 68 (24.0)
Nursing education 3 yr diploma 233 (82.3)
Bachelor or higher 50 (17.7)
Position Staff nurse 249 (88.0)
Charge nurse 34 (12.0)
Work area OPD 39(13.8)
General nursing unit 151 (53.4)
Specialty nursing unit* 93 (32.9)
Years in clinical Less than 1 38 (13.4)
practice 1-less than 3 67 (23.7)
3-less than 5 87 (30.7)
5-less than 10 70 (24.7)

10 and over 21(7.4)
Hospital size 100-less than 500 165 (58.3)
(beds) 500 and over 118 (41.7)

OPD=out patient department.
*Specialty nursing unit includes ICU, CCU, ER, psychiatric ward, pedi-
atric ward.
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Table 2. The Correlation of Variables (N=283)

DJ IJ PJ OCB JS oC Tl

PJ 444+
o 406~ 361

OCB .132*  .131*  .254*

JS  438% 439 679% 363

OC 426"  493™ 368 372"  .640™

Tl -247%  -270% 277 -261* -480" -723"

*p<.05; " p<.01.

DJ=Distributive Justice; lJ=Interaction Justice; PJ=Procedural Justice;
OCB=0rganization Citizenship Behavior; JS=Job Satisfaction; OC= Orga-
nizational Commitment; TI=Turnover Intention.
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Table 3. Fitness Index of Models

Xédf - GFI AGFI RMR RMSEA NFI

Model 2 (p) tl)deal: Above Below Below Below Above
oW 9 GR 05 08 90
2-3

Hypothetical 238.0(000) 793 .818 .702 079 527 .702

model

Modified 88(066) 22 991 939 011 .065 .989

model

GFl=goodness of fit index; AGFI=adjusted goodness of fit index;
RMR=Root mean square residual; RMSEA=Root mean square error of
approximation; NFl=normed fit index.
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Figure 1. Path diagram of the hypothetical model.

*p<.05. DJ=Distributive justice; Pd=Procedural justice; [J=Interaction justice; OCB=0rganizational citizenship behavior; JS=Job satisfac-

tion; OC=0rganizational commitment; TI=Turnover intention.
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Figure 2. Path diagram of the modified model.
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*1p<.05. DJ=Distributive justice; PJ=Procedural justice; lJ=Interaction justice; OCB=0rganizational citizenship behavior; JS=Job satisfac-

tion; OC=C0rganizational commitment; TI=Turnover intention.
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