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Abstract

Objective: To determine the differences between the patient’s and physicians’ views of the effects of internet health infor-
mation on the physician-patient relationship. Methods: An online survey was carried out with 25 items developed by revising
the questionnaire of Direct-to-Consumer Advertising to accommodate the internet health information. The respondents were
671 patients who were active participants in online patient communities and 493 physicians who were the professors of
medical schools and practicing physicians. Results: Most of the patients were positive toward the Internet Health Information
saying that it gives them advice from a doctor with self-confidence, allows them to follow their doctor's directions well,
obtain more medical treatment after retrieving the information, etc. In contrast, physicians perceived that the internet health
information may have variety of negative effects, such as increasing the healthcare cost, unnecessary clinic visits and
undermining of the doctor-patient relationship. There were significant differences in the perspectives between the physicians
and patients. Conclusion: It will be necessary to ensure experts provide internet health information, which will have bene-
ficial effects on the quality of care, physician-patient relationship, and health service utilization. {Journal of Korean
Sociely of Mediical Informatics 15—4, 373—-379, 2009)
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SHE AL, BAF HD F 3040070 A4 B

AHEE AEAE Murray S0] AH] Rl A] © % o 7}z 68.4% (3371), 61.8% (4159)S xFA]3kS]
BARE AT Aol B absh 2ulAEe o ok 22y <AL, 4 F Heke] g, AR REe)
H2ALE SA3] ALgE MEAS] B u%o%s}oq 544 A4elM ¥ e BHaAE 2L fow
AEUl ARHHE A|Fste Ao tigh Jatel 4H yebstth ke AF-FEoddE Jikel7t 43.6%
A2 A4S Felapre] A W gor FPEg ISR /P Bk oAistus 31.5% (1559),
sto] Uk B T 268G AN B BHe) 249% (1237l Ake] mFAGHE
A AR FEAA HRE A Fste Ao APH o] 7b 87.2% (430%) 2 71 wekon dnkel A
71E AEA £32 kst QB A EE Al Fol= A7 6.5% (321), 6.3% (319)°lAtt. &A=
Fote Aol tid Q4 e BFeR £ ¢ o aSFES Ut 29 o3l 58.6% (393W)E
gyl A3lo BtA g Hedsto] AEAE S5kl 7P Bk, Ad T U2 27 v olshr) 54.8%
o} S BE2 2o AExRA AEGA 9F Q722 7H Boron, zpale] MukAel A7t
sto] HEAS %1*36}04 A AASAAL, AR of thgh A “upmy 71.2% (4789), “HEo|t}
gelst SHAEe] whgol ted FAEAE St 27.6% (185%)lAth 2e]3 fiiEe SAEL o
SPSS WIN version 12. O% Algsilon, F 57 2EY A=A 2 H]E&S 873% (536%8)°|AUtt
T2 ARe FtelAFAE S AHEEAAL, WERE (Table 1).

A3} ttests o] &St FATH Feold= A
.
Table 1. General characteristics of respondents
Physician N (total=493) % Patient N (total=671) %
Age* Under 30 12 24 Age* Under 30 124 185
30-49 337 684 30-49 415 618
Over 50 144 29.2 over 50 132 197
Sex” Female 88 178 Sex' Female 340 507
Male 405 822 Male 331 493
Geographic region  Seoul 278 564  Geographic region  Seoul 189 28.2
Other 215 436 Other 477 711
Types of practice Private practice 215  43.6  Educational status  Middle school graduates and below 25 37
Hired by corporate hospital 123 249 High school graduates 253 317
Professors in college of medicine 155 315 College graduates and above 393 58.6
Status of training/  Physician-in-Training 31 6.3  Total income (year) <20,000,000 2712 548
education Specialist 430 872 20,000,000-50,000,000 138 278
General physicians 32 6.5 >50,000,000 86 17.3
Average number of  Under50 106  20.5 Health status Good 185 27.6
patients per week 50,99 128 26.0 Bad 478 712
100-149 84 16.6  Health insurance Medical insurance 586 87.3
150-199 62 12.5 Medical security 48 7.2
Over 200 101 20.5 Other health insurance 26 39

* 22286.86 (p=.000), T x%=122.24 (p=.000)
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Table 2. Difference of perception between physicians and patients

ZF JA AR AFFEAEZS QAte} olor|E 4+ 9
ohol|A] «mf-g- 2=t S O R TRg oAl
gae] Bl&e 7247t 45.1% (2217), 73.8% (4357)°]
o, “BEo|tpZ gwdt oAl xje] Hl&L 77t
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ltems N Mean t p

1 The increase of internet health information will cause positive effects to patient in  Doctor 492 3.07 —25.246 .000
the general sense Patient 592 4.31

2 The internet health information will give patients confidence to talk to their doctor ~ Doctor 491 3.19 —12.797 .000
about their concerns Patient 589 3.88

3 The internet health information will encourage people to follow treatment Doctor 490 2.53 —20.351 .000

instructions or advice from their doctors

4 The internet health information will drive up the cost of health care

Patient 585 3.63
Doctor 490 3.40 8.791 .000
Patient 587 2.88

5 The internet health information will promote unnecessary concern of their health Doctor 49 3.79 13.236 .000
conditions Patient 586 2.99

6 The internet health information will help patients get treatments they would not Doctor 49 2.80 —17.992 .000
otherwise get Patient 584 374

7 The internet health information will improve people's understanding of medical Doctor 491 3.36 —15.506 .000
conditions and treatments Patient 583 4.09

8 The internet health information will cause patients to take up more of their Doctor 491 3.53 16.219 .000
doctors" time Patient 586 2.57

9 The internet health information will promote unnecessary visits to doctors Doctor 490 3.7 14.287 .000
Patient 585 2.34

10 The internet health information will interfere with good relationships between Doctor 490 3.17 17.395 .000
doctors and patients Patient 581 217

11 The internet health information are correct in the general sense Doctor 489 2.28 —20.264 .000
Patient 583 3.21

12 Most patient can judge the adequacy of the internet health information Doctor 490 1.90 —25.664 .000
Patient 584 3.22

13 Do you think talking with physicians about the internet health/iliness information Doctor 418 2.1 1.682 .094
will affect the doctor-patient relationship? Patient 184 1.75

14 Do your physician have any idea of challenging the authorization when patient Doctor 436 1.76 5.944 .000

talk about the internet health/iliness information?

Patient 185 1.70
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