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Content Analysis of Mothers’ Questions Related to Parenting
Young Children in Internet Parenting Community

Jung Ok Yu' - Kyung Ja Juné” - Sun Hwa Park? - Min Soo Woo®

"College of Nursing, Dong—A University, Busan, Korea
“School of Nursing, Soonchunhyang University, Cheonan, Korea

(ABSTRACT)
Purpose: This study aimed to investigate mothers’ questions related to parenting young children in the in-

ternet community.
Methods: One representative in the internet community was selected and parenting questions were col-
lected over 2 weeks in October 2019. A total of 15,016 questions were analyzed by frequency and propor-
tion after categorizing of 10 themes; health and daily care, connecting and communicating, play and learning,

development and growth, poos and wees, sleep, feeding, solid foods, safety, behavior.
Results: The most frequently asked questions per age ranged from 1 to 3 months (32.2%). The most fre-
quently asked questions by theme per age were about feeding newborn up to 6 months, solid foods from 7

b B AR UG B

to 12 months, health and daily care from 13 to 24 months, and play and learning from 25 to 71 months.
Conclusion: As these results reflect mother’s need for information and support, it is suggested that more
specific and targeted online/offline support per age should be developed.
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Table 1, Classification of questions per content

Theme Subcategory Questions
Health & Hygiene Nappy change-choice, bathing, bathing after poos, trimming nails, etc.
daily care Health care Routine newborns-infants-toddlers checks, meaning of results

Supplemental food  Nutritional supplements, oriental medicine, red ginseng, lactobacillus type-instructions

Dental care Ways to clean teeth, time to brush teeth, ways to brush teeth, toothaches

Child care Surrounds and infectious conditions, how to hold a baby, available drinking water, clothing
Physical Shape of head, positional plagiocephaly, treatment

Fever Temperature, when to visit hospital, alleviation of fever

Immunization Schedule, precautions, side effects

Abnormal symptoms Coping with vomiting, nasal stuffiness, etc., when to visit hospital
Disease Controlling jaundice, respiratory disease (cold, broncholitis, etc.), drug utilization
Skin Symptoms-causes-controlling of congenital fever, skin trouble, seborrheic dermatitis, etc.

Play & learning Education Educational institution (nursery, kindergarten, culture center, home schooling) choices-utilization, social media
Materials Guidance choosing books, materials, recommendations
Play How to play, developmental play
Discipline ‘Whining, stubbornness

Poos & Wees  Poos Color, smell, number
Wees Color, smell, number
Toilet training When to start, guidelines for toilet training

Feeding Weaning The weaning process-time'massage
Breastfeeding How to increase milk supply, challenges (sore nipples, infections, massage), direct latch vs express breast milk
Night feeds Numbers, phasing out, weaning at night
Bottle—feeding Bottle—feeding considerations, how to select and change, how to prepare for bottle—feeding
Interval/quantity Interval and quantity per months, over feeding, under feeding
Problems Refusal to breastfeeding-bottle—feeding, how to burp
Method Position, time
Supplies Bottle, nipple type-selection:change time

Combined feeding Way to combine feeding, guidelines

Safety Accidents Preventing falls
Going out/trip Suitable time for going out-trip-place
Baby products Suitable time for swaddle-baby carrier-chair, how to use swaddle—up-inner covering-baby carrier
Environment Managing room condition-temperature-humidity, visitors

https://doi.org/10.21896/jksmch.2020.24.4.234 237
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Table 2, Frequency of questions per theme per age (N=15,016)
Theme >1 mo 1-3 mo 4-6 mo 7-9 mo 10-12 mo 13-18 mo 19-24 mo 25-36 mo  37-71 mo Total
Health & daily 356 (21.3) 1,041 (21.5) 681 (22.5) 354 (19.9) 226 (19.0) 293 (26.9) 126 (28.3) 126 (30.4) 166 (29.2) 3369 (22.3)
care
Connecting & 7(0.4) 30 (0.6) 20 (0.7) 18 (1.0) 3(0.3) 12 (1.1 8 (1.8) 3.7 2(0.4) 103 (0.7)
communicating
Play & learning 6(0.4) 14029 143 4.7 130 (7.3) 147 12.4) 182 (16.7) 111 (24.9) 131 (31.6) 250 (44.0) 1240 (8.3)
Development & 28 (1.7) 222 (4.6) 234 (7.7) 131 (7.4) 54 (4.5) 77 (7.1) 43 (9.6) 40 (9.6) 52 (9.2) 881 (5.9)
growth
Poos & wees 79 (4.7) 190 (3.9) 83 (2.7) 55 (3.1 26 (2.2) 27 (2.5) 23 (5.2) 31 (7.5) 24 (4.2) 538 (3.6)
Sleep 135(8.1) 753 (15.6) 424 (14.0) 154 (8.7) 62 (5.2) 99 (9.1) 38 (8.5) 29 (7.0) 20 (35) 1714 (11.4)
Feeding 867 (52.0) 1797 (37.2) 712 (23.5) 236 (13.3) 98 (8.2) 46 (4.2) 10 (2.2) 0 (0 0(0) 3766 (25.1)
Solid foods 0 (0) 11 (0.2) 452 (14.9) 568 (32.0) 480 (40.4) 235 (21.6) 43 (9.6) 25 (6.0) 17 (3.0) 1831 (12.2)
Behavior 47 (2.8) 197 (4.1) 80 (2.6) 43 (2.4) 37 (3.1 47 (4.3) 18 (4.0) 10 (2.4) 18 (3.2) 497 (3.3)
Safety 143 (8.6) 453 (9.4) 202 (6.7) 88 (5.0) 55 (4.6) 71 (6.5) 26 (5.8) 20 (4.8) 19 (3.3) 1077 (7.2)
Total 1,668 (11.1) 4,834 (32.2) 3,031 (20.2) 1,777 (11.8) 1,188 (7.9) 1,089 (7.2) 446 (3.0)  415(2.8) 568 (3.8) 15,016 (100)
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Table 3, Ranking of subcategories of frequent questions per age
Ranking >1 mo 1-3 mo 4-6 mo 7-9 mo 10-12 mo 13-18 mo 19-24 mo 25-36 mo 37-71 mo
1 Feeding, Feeding, Feeding, Solid foods, Solid foods,  Solid foods,  Play & Play & Play &
Breastfeeding Interval/ Interval/ Interval/ Feed/ Feed/ learning, learning, learning,
quantity quantity quantity problems problems Education Materials Education
2 Feeding, Sleep, Development  Solid foods, Solid foods, Solid foods, Development Play & Play &
Interval/ Bedtime & growth, Feed/ Interval/ Ingredients/ & growth, learning, learning,
quantity Development problems quantity cooking Development Education Materials
3 Safety, Safety, Sleep, Development  Solid foods, Play & Play & Development Development
Baby products Baby products Problems & growth, Ingredients/  learning, learning, & growth, & growth,
Development  cooking Education Materials Development Development
4 Health & Feeding, Feeding, Solid foods, Solid foods, Development Play & Play & Play &
daily care, Bottle— Bottle— Ingredients/ Milk/soymilk & Growth, learning, learning, learning,
Skin feeding feeding cooking Development Discipline Discipline Discipline
5 Feeding, Feeding, Sleep, Solid foods, Play & Play & Solid foods, Health & Health &
Bottle— Breastfeeding Bedtime Snack learning, learning, Feed/ daily care, daily care,
feeding Education Materials problems Disease Abnormal
symptoms
6 Poos & wees, Health & Health & Sleep, Play & Health & Health & Poos & Wees, Health &
Poos daily care, daily care, Problems learning, daily care, daily care, Toilet training daily care,
Skin Skin Feeding, Materials Skin Skin Disease
Bottle—feeding
7 Health & Feeding, Safety, Sleep, Health & Health & Health & Health & Health &
daily care, Problems Baby products Problems daily care, daily care, daily care, daily care, daily care,
Abnormal Feeding, Skin Disease Disease Abnormal Immunization
symptoms Bottle—feeding symptoms
8 Feeding, Health & Solid foods, Health & Development  Solid foods, Sleep, Health & Behavior,
Problems daily care, Introducing daily care, & growth, Milk/soymilk  Problems daily care, Concern
Abnormal period, Skin Development Skin,
symptoms Ingredients/ Supplement
cooking food
9 Sleep, Poos & wees, Solid foods, Health & Feeding, Play & Health & Health & Poos & wees,
Bedtime Poos Introducing daily care, Bottle— learning, daily care, daily care, Toilet training
period, Abnormal feeding Discipline Supplement Skin,
Ingredients/  symptoms food Supplement
cooking food
10 Health & daily Sleep, Health & Sleep, Solid foods, Behavior, Immunization Health & Health &
care, Hygiene Problems daily care, Bedtime, Snack Concern daily care, daily care,
Abnormal Poos & wees, Immunization Skin
symptoms Poos
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