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Multidisciplinary care service: issues raised so far
and possible solutions suggested

Dae Ho Lee, MD

Department of Oncology, University of Ulsan College of Medicine, Asan Medical Center, Seoul, Korea

Multidisciplinary care service has started on August 1, 2014 after Korean health authority’s decision of its approval
and reimbursement. However, despite its early success, it raises some issues caused by less flexibility of the model,
which might limit further expansion and development of the model or even establishment of a new model. It has
only two types of 4-expert and 5 or more-expert services. It is also reimbursed only when given in outpatient clinic,
and much worse, as of face-to-face service. Then, | will review the issues raised so far and try to suggest possible
solutions, for example, sort of multidisciplinary consultation service for in-patient multidisciplinary care service. The
issues and solutions will engender a lot of controversy, but to discuss about them might be the first step to further
develop the service. In addition, | will briefly touch on expected effects of the service, including improvement of
cancer care, such as shortening the time from the first visit to diagnosis and treatment or speed-up of diagnosis
process, enhancement of cancer patients’ satisfaction and so on, which might be helpful to guide future direction
of the multidisciplinary care service. The commencement of multidisciplinary care service is an important milestone
in cancer care as well as medical system of Korea. However, it is not the best and perfect one but was just chosen as
one of champion models. It has much room for improvement or there is still more work to be done to make it better.
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Table 1. Example of billing codes in the United States of America [1]
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Example of billing codes

Monitoring for and managing physical late effects
99211

Fokz QAE T tgtolstel slelet
sz SE5 WEHole] g 914

Office or other outpatient visit for the evaluation and management of an established

patient, which may not require the presence of a physician. Typically 5 minutes are spent

performing these services.
99212

Office or other outpatient visit for the evaluation and management of an established
patient, which requires at least 2 of these 3 components: a problem focused history; a problem

focused examination; straightforward medical decision making.
99213

Office or other outpatient visit for the evaluation and management of an established
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AR B ARIEste) 7
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patient, which requires at least 2 of these 3 components: an expanded problem focused history;

an expanded problem focused examination; medical decision making of low complexity.

99214

Office or other outpatient visit for the evaluation and management of an established
patient, which requires at least 2 of these 3 components: a detailed history; a detailed

examination; medical decision making of moderate complexity.
99215

Office or other outpatient visit for the evaluation and management of an established patient,

which

requires at least 2 of these 3 components: a comprehensive history; a comprehensive

examination; medical decision making of high complexity.
Providing health education and promotion counseling
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99354
Prolonged Direct Evaluation and Management Service; 1st hour (30 to 60 minutes) _
99I33rc;|§nged Direct Evaluation and Management Service; each additional 30 minutes =L 7@94% 3}1/}94 z}j—;q] q.]oﬂ a51= 78]
Prolonged Evaluation and Management Service, Patient Not Present; 1st hour (30 to 60 $-oltt, %Lii, H|5=3k 4@ 9] Hlsegt
minutes)
99359 9 7es 7R Y =9=
Prolonged Evaluation and Management Service, Patient Not Present; each additional 30 =54 A lolal & ot/
minutes (3 i HE EEN ]Fq— J_—E]— j—aq‘, "]'—1715
99406 of W2 e Ao S| FHS B
Smoking and tobacco-use counseling, 3 to 10 minutes .
99407 4 T B2 v Aotk =

Smoking and tobacco-use counseling, greater than 10 minutes
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