=2
0P NTON ‘ AI — ) Korean Med Assoc 2012 December; 55(12): 1 156-1159
http://dx.doi.org/10.5124/jkma.2012.55.12.1 156

pISSN: 1975-8456 eISSN:2093-5951
http://jkma.org

The public dialogue and conflict resolution
skills of Korean physicians

Ducksun Ahn, MD*

Department of Plastic Surgery, Korea University College of Medicine, Seoul, Korea

*Corresponding author: Ducksun Ahn, E-mail: dsahn@korea.ac.kr

Received December 10,2012 - Accepted December 20,2012

he recent conflict between the organization of medical professionals and the government

agencies regarding health policy exemplified the incapability of doctors to resolve social
conflicts. Doctors have shown strong dissent against a range of government healthcare policies.
One policy that is at the center of this heated conflict is the cost containment measure of the
national healthcare system. The healthcare professionals argue that the government policy was
created in an undemocratic manner and is downright oppressive. However, the current opinion
of the public is not supportive of the doctors, who are seen as self-interested and well-endowed.
This disagreement among the public, government, and physicians is the source of huge
contention in Korean society. The Korean medical professionals have been criticized on many
grounds: they are self-interested; too focused on biomedical sciences as opposed to the holistic
view on patients; lack a macro-level perspective on their actions and plans; and are isolating
themselves from the general masses, treating themselves as a special class of professionals.
These perceptions have led doctors’ due and just claims for reimbursement for their efforts to be
considered as greedy and excessive attempts to extract money in popular opinion. Whether
these claims are true or not, doctors should attempt to correct these negative perceptions through
a public dialogue. A concerted effort for social understanding and constructive relationship-
building between doctors and the general public is highly recommended. The current Korean
post-graduate medical curriculum does not include any communication or conflict resolution
components. Therefore, when societal conflict arises regarding healthcare or medicine, doctors
are inadequately trained to resolve the issue. Efforts should be made to change medical edu-
cation to better equip physicians with social and communication skills in order to amend this
status quo. In order to take control of social situations and function as agents of change, doctors
should attempt to build their capacity. When doctors are more adept at handling conflict resolution
and leading a dialogue between the public and the professional society, then they will be enabled
to achieve their aims.

Keywords: Health policy; Conflict resolution; Social capacity

© Korean Medical Association

This is an Open Access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons.
org/licenses/by-nc/3.0) which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is
properly cited.

1156 2lAtel Atz ozt J Korean Med Assoc 2012 December; 55(12): 1156-1159



The public dialogue and conflict resolution skills of Korean physicians

N E A0l Fha| st el g AL uhz Alslo] o)L 2

Feke S ool elsk dmE FASIS dde

Zae vl slel Az Ao A A el o U} Ahuh s ok A FHEE 2k glojob
o Eebd JANHOR clote] HB7E AFol 4] Ak T AR Beedk ozl 714exel Hel 4

ST A2A BAoIolR0] 0 ol slas] B A5 el

_|_4

) ghe B

A ) jabge] olgdo] S5 whedulA) Rk gefolr] AR ofshar, o|mie] £ 75, 3R 54} Hlojo
7t Ao R BAA AL Sh Aol sl Be oS SR @ o Uob Bl B 2w meAe v
o] AU A Hgleh, BAARAN Ao Qo B AR Aot S § 4 Slolof FHa TN
ol elbgo] opahe] el A B AN U RAREE o BE oleldh el weoli= oAk AR we gl
Z3L I}, WA o|efg Wk oMol QLS E  A2 25 glolef itk HAIE ok gl o= AA ¥
Felat el Aol olFolA] of s AaEe] Mo gelde] R Jlrke AL olvlsla ol B

7k Y WA Sl Gl A BIAGE  ZRa ) e ol Sl el W
o ol e 8 HESHE Bl A YH A Al delsle oA Rk ek e
e BeHoln A2 P ke v o e wiHEel Alm A stk e ofstmgoe] gaRe

At e el SIe] Pl Adsl 2 el A Q7 el Al
U BFHOR AL LA it At i AU S A Aoz L
AuiEzol A2 A WA Heleh oAl $2l Al A iAERE QAT ole] B fléshe o | AlE &
ool Agaitha Siole, el AT AU A o} A S A0 2Me) oA A3
= 0TS ol Aslel AN oo B BoiFA s A AR nulslgl) 3 YAAIhel e Rt 24l
a1 Holx 9le, AR QR A AT SAAZ 2 A3 H
thal. & el A} e A Al Aol

OJAto| AtEIR HEe Hol AREHE Thssiglont BAA ARl 7

l-?‘
of% 4 Y9irhe 22 elmlshs Rolgich. olefet A2 o)

107k Ak AR Q177 AL 715 7kA] F3IvkaL sf W3 S5 AA ZAPEE ) o3 el o5 B Y A
glof Aol sovkolalal FAketehH YA giahyl = =yl w7} A2AE w] A& on o= AE e T
= A A5G A oA it AR Ft2 drht Hert o] 2|2 54 opd So] FA1E 4 AL AAZH ARTell
= - =Bt o]l Akelgte] ml® A 1000] el = 313] Tl Edck, vt ofuet ofste] 78k
At A5 Mgt ARl oAkEl the A2l of S Hare] YEo 2 3iatal AL A 37 ofgte] 43}
njzje} 2RIA| APARE el o= ofstug o] FoRAe] ¢ I 7)Ee] S SR A3 o5t AL e A &
atoiz] kA o 2 vehd d/dolrt, oikE Hh J el ol thgk dalo] &3 Eet. of-&e] F8hele o8t
A REBlaL 923k Algte] Qlofe o] AE A A] Astehe W52 Aof] gk 784 A o] Tt E YL Ikl gk

Pdeo] HESI ABZHE AAE e SR EES E ol Allol that oJsie} i 71915 Rk
23)7] whitolck, o]k Hlekstel sk ikl o
gele 2 o)k AAle] AL|H] eyl Holzlekal shel AST USHA HYLETS
Az efeohd A 2}
mgofEge] SoIY A Zas eifoln] et elstmgel Adaly] A Fa5] AU vhetel

J Korean Med Assoc 2012 December; 55(12): 1156-1159 thstelarzizsixl 414157



0 NITON | A E

Spmsoltt elziab o] ABH AZE 19FA Eehsd
0 SRS A5 ke ok 291 Sl o
o A AVl olele Anke SAEE slghefst 2
F AR10] A6k AL el of8t 2245 71 o
0 2 4 BLI P
2 iripo] oI} AL 2 4 9l o o]
Hek. o171 oA Heie] B4 S A o=
& 444 2A0] el divpek S|ALges} 4 el A
3| EE 7re] ABRAE e 2 JeRtar Qi) = w17kst
ARl thgk 37ke] Bleollx] ofAfetel tigh He thAl=
o E7IRE 8kaL, Tl EAkEe] AHES] dok=7] 7| SJAt
EHS I Z maw, s} Gl wasel 444
Sefoll o] WO o)A} Ea glo] i A% o] 4
o1& v, Lt 3lej7) Butal FEARTe] AT €]
3]ofol] iR 7= T/ He] BAE vhig dor|n
ol ARtel] thh Afsi At 3ol thA] shefof sh= 24
£ QhaL ok ar Absjel A ge Beks B2l vk
2 o) Afal 25 ele] mEat A o] Apule] Ju
22 Haet] Qo] vl PldEThs B W, AlSh}
AR SRR R Aol S)Als} e 0 2 47}
Sh SJAEA) Abel 249 gickar vl i,
3 ofl e W3 el BAE Rt A 3}
slort $elct A M)} werstsl v
WO} E2 792 vkt ARE olafo] AL|H olek
S8 T3 A ekE ol sl 9 24 &
FolA A e Absl A AA7le S8 ’\]
FaL glet, o] A o] } A Fef 2 i glovt 7h
F g4 og FAHEZF(continuing professional
development) @ 2 A ¥ 11 Qi) HAYHEZ] A 7fko
= ofu4, SAE, SJRAE 5 A 2olo} 3 AL
el oJagoll ©3 A% ol Yok, A8 Tzt
& slrAlEE elitel Slol SAES saphale i
S S S AEES WH & 5 Qa oldzjol2
Uehe 25af el Tt e 32 rakar ioH3).
Zefu AA feluel eatR Al o o] g U
85 dee] Aoy I F Al A= w2 Aol ¢l

o
=

il

d

Oz

[

I

o
B T
o o

o oy

1158 ool Atsix oz

oh. avka Seube Mok oA o] Rl g ARG NIZ
of Al elste] Al ulglEAE Rl $ehtet
PP e mEL ARe] FHS §I3 T Go] Ko
S LTEAA aBol olgale] tasol o)
A ek, el n A4S Ado) uige] B Fmge o
o)) o] At HAlo] 9| Fhe= FHokAS zhar )t}
olglg ofFuse] 54L& =4 Folle FAH ]
T Fodolr 23w dAks FEHfolal 288 v
H9l BEg RFT} o] 2w #2449
Fe A5l Ueh) stolFar gt o=
e elhera 2ol el whze] tgo] ¥4 glo} o]
g Fad AR Aol g AEd ukEod &
k491 3ol o Fo) ol e ol ol I 3f
£ F8olt}. ojs
K 7l

7go

Qe ol WEa AFTEE

AFaihs F4% Fcho] 7152 2 v

Hm

rir

Ach
lo,
oo fo

[e]
o
44

k1

g}]\

oy 1

HoHo Hoorf

[e=]
é nE t#3h= golde e R
E‘% oS3}t o]Al 100¢] Wol v
Aol ofate] Afargefo] f1glo
= 7154 omEile] 5k golmAo|al ALs|A 2
Aol A} 7hs gk e Aloke] S0 2 HIAZ A o]
=3t} 55 Sl ARSA Ahle] & " gk 912
3} o] 587 o] wiste| gt ol &3} thA7} 7Fsdt wSo] E
a3t} o|A7HA] ofstuls-o] A4l Hhol AW oJAfe] AF3)A]
ARkS SR AEou s, ARG FFAA 5 E =
23t 7+ AP oA ofartAle} AFS) 7} digl 7hset
oA 2le S B3 5 olofok & Rt ofe} AL AL
3] Wiz}o] thatk 5520l o A2l ke g - Q)

=% sjolof @i,

R

)
N

2

2

ABOf: olZH; 2S; Als ol

J Korean Med Assoc 2012 December; 55(12): 1156-1159



The public dialogue and conflict resolution skills of Korean physicians

2. Ahn D. Development of medical professionalism in South
REFERENCES Korea. J Korean Med Assoc 2011;54:1137-1145.

) 3. World Federation for Medical Education. Report of the
1. Kwon H, Lee Y, Ahn D. The concept and development direc- meeting of the WFME Task Force: the global role of the doc-

tion of medical professionalism. Korean Med Educ Rev 2012; tor in health care. Copenhagen: World Federation for Medical
14:7-10. Education; 2010.

J Korean Med Assoc 2012 December; 55(12): 1156-1159 thstelalgzsixl 14159



