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Purpose: The purpose of this study was to explore the therapeutic communication experience of nurses in psychiatric
wards. Methods: Data were collected from 9 mental health nurses working at psychiatric wards in three university
hospitals in Seoul and Gyeongju, South Korea. The study involved in-depth individual interviews, which were
recorded and transcribed as they were spoken, and data were analyzed using qualitative content analysis. Results:
Therapeutic communication experiences of psychiatric ward nurses were categorized into 4 categories, 12 sub-
categories, and 24 codes. The four categories were ‘therapeutic communication practiced as a nurse’, ‘therapeutic
communication delivered to patients’, ‘power revealed between patients and nurses’, and ‘environment surrounding
therapeutic communication’. The twelve subcategories were ‘approaching with interest’, ‘with all one's heart and
soul’, ‘learning and grow from peers’, ‘understanding the true meaning of mental health nursing’, ‘boosting in
strength’, ‘providing a sense of security’, ‘formation of rapport’, ‘lead to recovery’, ‘variability of interaction’, ‘powerful
energy originating from sparklet’, ‘lack of physical time’, and ‘absence of supervision’. Conclusion: The results of
this study indicate the need to develop and apply therapeutic communication interventions for psychiatric nurses.
Supervision is needed to promote therapeutic communication among psychiatric nurses and requires institutional
support.
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Table 1. General Characteristics of Participants

(N=9)

ID Age (year) Gender Career of psychiatric ward (year) Education Certificate of mental health nurse?
1 47 Woman 19.0 Doctoral student Yes
2 40 Woman 47 Master Yes
3 31 Woman 7.0 Bachelor Yes
4 30 Woman 3.7 Bachelor Yes
5 27 Woman 3.0 Bachelor No
6 41 Woman 15.0 Doctoral student Yes
7 42 Woman 15.0 Bachelor Yes
8 28 Woman 5.0 Bachelor Yes
9 29 Man 3.0 Bachelor Yes
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Table 2. Therapeutic Communication Experienced by Nurses in Psychiatric Wards

Categories Subcategories Codes
Therapeutic Approaching with interest - Expressing warm interest
communication - Dedicate time
practiced asa With all one's heart and soul - Active listening
nurse .
- Accepting
- Empathizing
Learning and grow from peers - Learning from a colleague
- Self-growing process
Understanding the true meaning of - Professional satisfaction
mental health nursing - What to do as a nurse
Therapeutic Providing a sense of security - Non-pharmaceutical treatment effect
communication - Provide comfort to the intended audience
deh.vered to Boosting in strength - Helping the patient write in positive direction
patients c g ]
- Helping the patient to have a disease
Power Formation of rapport - Formation of a therapeutic alliance
revealed - Forming a relationship based on trust
be?fvein d Lead to recovery - Conversation to help recover patients
patients an - Getting information about the disease
nurses
Variability of interaction - Uncertainty
- Diverse accessibility
Powerful energy originating from sparklet - Provides powerful energy for recovery
Environment Lack of physical time - Requiring sufficient manpower
surrounding - Requiring sufficient time
therapeuFlc . Absence of supervision - Lack of confidence
communication

- A feeling of frustration with no place to receive supervision
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