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Demands for Mental Health Nursing Education and Works of Nurses at
Private Psychiatric Hospital: A Mixed Methods Research
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Purpose: The purpose of this mixed-method study was to identify the demand for mental health nursing education
and work of nurses at a private psychiatric hospital. Methods: The survey of demand for mental nursing education
was conducted by including 231 nurses at a private psychiatric hospital from November to December, 2017. Qualitative
research by two focus groups was conducted from October to November, 2018. Results: The mean of mental health
nursing education demands according to major category were the therapeutic environment (4.27+0.76), substance-
related and addictive disorders (4.18+0.68), therapeutic relationship and communication (4.17+0.64), respect for
human (4.11£0.74), and neurocognitive disorders (4.07£0.74). The qualitative research participants’ demands for
mental health nursing education were classified into five categories: ‘discrimination power’, ‘communication tech-
niques’, ‘psychiatric drugs’, ‘coping method’, and ‘legal issues’. Conclusion: Nurses with less psychiatric careers have
strong need to learn a therapeutic environment and alcoholism, and nurses with more experience in psychiatry have
education of humanities. Nurses at private psychiatric hospitals have high demand for continous education of updated
mental nursing to expand their extensive experience required for becoming more professional nurses in future.
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Table 1. General Characteristics and Educational Necessary

of Participants (N=231)
L . n (%) or
Characteristics Categories M+SD
Gender Women 206 (89.2)
Men 25 (10.8)
Marital state Married 148 (64.1)
Single 81 (35.1)
Others 2(0.8)
Age (year) <30 66 (28.6)
31~40 71 (30.7)
41~50 62 (26.8)
>51 32 (13.9)
38.5+10.50
Education Diploma 76 (32.9)
Bachelor 120 (51.9)
> Master 35 (15.2)
Nurse position Staff nurse 156 (67.5)
Charge nurse 20 (8.7)
Head nurse or 55 (23.8)
administrative manager
Certificate of No 133 (57.6)
mental health Yes 98 (42.4)
nurse
Ward type Open ward 44 (19.0)
Closed ward 161 (69.7)
Outpatient and others 26 (11.3)
Psychiatric <1 39 (16.9)
career (year) >1~3 58 (25.1)
>8B 31 (13.4)
>5~10 40 (17.3)
>10~20 54 (23.4)
>20 93.9)
The number of <100 25 (10.8)
beds 101~200 11 (4.8)
201~300 195 (84.4)
Education No 60 (26.0)
participation Yes 171 (74.0)
experienced
Necessary for Not required at all 1(0.4)
education? Unnecessary 522
Average 43 (18.6)
Necessary 121 (52.4)
Very necessary 61 (26.4)
4.02+0.76
Intention to Not at all 2(0.8)
participate Not much 11 (4.8)
in education Average 45 (19.5)
Participate some extent 109 (47.2)
Participate very much 64 (27.7)
3.96+0.86
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045), 2] 9] (F=5.46, p=.005), A} A F {-F-(t=-2.64, p=.009) 1
Table 2. Demands for Mental Health Nursing Education (N=231)
Variables Items M=SD Min Max Relation’
Major 1. Therapeutic environment 4.27%0.76 2 5 B/h
category 2. Substance related and addictive disorders 4.18+0.68 2 5 A/b,def
(total) 3. Therapeutic relationship and communication 4.1710.64 2 5 CG/cg
4. Respect for human 411+0.74 2 5 H
5. Neurocognitive disorders 4.07£0.74 2 5 J
6. Sleep disorders 4.07+0.77 2 5
7. Personality disorders 4.07£0.69 2 5
8. Understanding mental health 4.06£0.58 2 5
9. Mood disorders 4.02+0.79 1 5
10. Schizophrenia and others 4.01+0.81 2 5
11. Anxiety related disorders 4.01£0.69 1 5 D/i
12. Family environment 4.00£0.64 2 5
13. Understanding mental nursing 3.93£0.56 2 5 F/i, I/a
14. Child and youth-related mental disorders 3.93£0.76 2 5
15. Sexual disorders 3.92+0.78 2 5
16. Eating disorders 3.89£0.77 1 5
17. Understanding human 3.71£0.64 2 5 E
Subcategory A. Alcoholism 4.29+0.64 2 g
(top 10) B. Understanding the therapeutic environment 4.27+0.76 2 5
C. Therapeutic communication 4.23+0.71 2 5
D. Anxiety 4.15+0.69 1 5
E. Mental health and stress 4.15%+0.79 1 5
E. Principles of psychiatric nursing 4.12+0.65 2 8
G. Therapeutic relationship 4.11+0.66 2 5
H. Human rights advocacy 4.11£0.74 2 5
I. Psychotherapy technique 4.10£0.63 1 5
J. Delirium 4.09+0.77 2 5
Sub-sub- a. Perform tasks related to medication 4.41+0.73 2 5
category b. Educate the risk of addiction 4.35+0.73 2 5
(top 10) c. Use therapeutic communication skills 4.3410.73 2 5
d. Describe the behavioral characteristics of alcohol-related disorders = 4.32+0.72 2 5
e. Identify the effect of alcohol on the body 4.30£0.75 2 5
f. Create a therapeutic environment for substance abusers 4.2910.78 2 5
g. Verbal and nonverbal communication 4.28+0.76 2 5
h. Provide a therapeutic environment 4.27+0.76 2 5
I. Respond according to the degree of anxiety of the subject 4.27+0.74 1 5
j- Deal with abnormal behavior of the subject 4.23%0.75 2 5

TRelationship between major category, subcategory, and sub-sub-category.
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Table 3. Educational Needs and Participation according to Subjects' Characteristics

Needs for education?

Intention to participate

in education
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Gender Women 206 4.05+0.72 240 4.00+0.82 5.01
Men 25 3.80£1.00 (123) 3.60+1.12 (.026)
Age (year) <30° 66 3.86+0.86 2.55 3.64+0.97 5.66
31~40° 71 3.99+0.69 (.057) 3.97+0.76 (.001)
41~50° 62 4.231£0.73 4.23+0.84 a<c
>51¢ 32 4.03£0.70 4.09+0.69
Education Diploma 76 3.99+0.76 315 3.89+0.86 2.04
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>Master 35 4.3140.76 4.23+0.84
Nurse position Staff nurse” 156 3.92+0.78 5.46 3.84+0.91 7.60
Charge nurse” 20 4.00+0.73 (.005) 3.85+0.67 (.001)
Head nurse & manager 55 4.31£0.66 a<c 4.35%0.65 a<c
Certificate of mental No 133 3.91+0.78 -2.64 3.86+0.92 -1.99
health nurse Yes 98 417%0.70 (-009) 4.09£0.76 (.047)
Ward type Open ward 44 4.09+0.74 0.25 4.11+£0.66 0.89
Closed ward 161 4.00£0.77 (.777) 3.93£0.90 (414)
Outpatient & others 26 4.04%0.77 3.88+0.95
Psychiatric career (year) <1 39 3.87£0.70 0.69 3.74£0.82 0.76
>1~3 58 4.07%0.86 (.628) 4.03+1.04 (:577)
>3~5 31 4.00+0.63 4.00+0.68
>5~10 40 3.95%£0.90 3.90£0.96
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>20 9 4.22+0.44 4.00+0.5
Education participation No 60 3.68+0.83 -4.15 3.58+0.96 -4.08
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Table 4. Mental Health Nursing Education on Major Category according to Subjects' Job

TE SA TC RH ND SD PD UMH
Characteristics Categories n
M=SD M=£SD M=SD M=£SD M=SD M=£SD M=SD M=£SD
Psychiatric <1 39 4311083 411£0.69 4.10£058 4.04£0.69 4.01+£0.77 4131086 3.98+0.67 4.02%0.60
career (year) >1~3 58 4.07+0.83 411%£0.76 4.03£0.75 3.92+0.84 4.00+0.73 4.02+0.78 4.08+0.74 3.91+0.65
>3~5 31 448+0.72 435%0.59 4321063 4.1510.71 4.23+0.75 4191070 4.29+0.68 4.24+0.59
>5~10 40 4.35+0.70 4.18%0.66 4.1510.53 4.23+0.70 4.00+0.77 3.9310.73 4.01+0.58 4.12+0.52
>10~20 54 4.22+0.66 4.21£0.69 4241063 4.19%£0.70 4.15+0.72 4.0910.81 4.04+£0.72 4.09£0.52
>20 9 456%0.73 4231056 442041 4.44+0.68 417£0.71 433£0.50 4.12+0.78 4.19+0.38
F (p) 0.83(.530) 0.58 (.717) 0.94 (456) 2.02(.077) 0.79(.562) 1.16(.331) 1.49(.194) 1.58(.167)
Nurse Staff nurse 156 4.24+081 4.18+0.68 4.13+0.65 4.08+0.78 4.07+0.73 4.10+0.77 4.09+0.65 4.06+0.59
position Charge nurse 20 4.30+0.57 4.29+0.72 4.17+0.68 4.08+0.57 4.0710.77 4.15+0.75 4.01+0.73 4.13+0.52
Head nurse 55 4.32+0.67 4.16%0.69 4.27£059 4.20%£0.68 4.071£0.76 3.98+0.80 4.01+0.79 4.05+0.58
& manager
F (p) 0.26 (.769) 0.30 (.741) 1.03 (.360) 0.58 (.561) 0/1 0.55 (.579) 0.37 (.692) 0.15 (.862)
Certificate of No 133 4224081 4.18+0.69 4.11+0.67 4.02+0.73 4.06+0.75 4.09+0.78 4.09+0.69 4.03+0.60
mental health  Yes 98 4.34+0.69 4191067 4241059 4231074 4.0910.72 4.0510.76 4.04+0.69 4.11+0.54
nurse t (p) -1.17 (.242) -0.08 (.937) -1.55 (.124) -2.10 (.037) -0.32 (.748) 0.38 (.704) 0.60 (.550) -1.07 (.285)

TE=therapeutic environment; SA=substance related and addictive disorders; TC=therapeutic relationship and communication; RH=respect for
human; ND=neurocognitive disorders; SD=sleep disorders; UMH=understanding mental health.

Table 5. Contents Analysis of Mental Health Nursing Education
in Focus Group Participants

Category Subject
Discrimination - Normal responses versus symptoms
power - Symptoms versus side effects of drugs
- Physical versus psychological problems
Communication - Psychological support
skills - Non-reactive relationship formation
Psychiatric - Drug action and adverse effects
medication -Dose of drug
Coping - Sudden emotional change
methods - Unexpected self-injury
- Physical emergency
- Aggressive behaviors

Legal issues - Legal processes

- Use of restraint
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