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Impact of Emotional Intelligence and Vocational Calling
on Post-traumatic Growth in Police Officers
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Purpose: Post-traumatic growth in police officers is important. This study was performed to determine the impact
of emotional intelligence and vocational calling on post-traumatic growth. Methods: For this descriptive correlation
study, participants were 184 police officers, working in one of eleven police stations. Data were collected from
February 15 to February 28, 2017 using self-report questionnaires. Analysis was done using t-test, one-way ANOVA,
Pearson correlation coefficients, and multiple regression with IBM SPSS 19.0. Results: Emotional intelligence and
vocational calling were positively correlated with post traumatic growth. Analysis of the impact of emotional in-
telligence and vocational calling on post-traumatic growth showed that emotional intelligence was the most significant
predictor variable. Moreover, there was a mediating effect of vocational calling in the relationship between emotional
intelligence and post-traumatic growth. Conclusion: The study results suggest that improvement in police officer's
emotional intelligence and vocational calling increases their post-traumatic growth. It is necessary to device strat-
egies which strengthen emotional intelligence and vocational calling in order to improve the post-traumatic growth
of police officers.
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Table 1. Differences in the Post-traumatic Growth according to General Characteristics of Subjects (N=184)
Characteristics Categories n (%) M=SD torF p Scheffé
Gender Male 173 (94.0) 44.82+12.23 0.66 522
Female 11 (6.0) 40.73+£20.28

Education level High school 44 (23.9) 45.27+13.56 0.67 85118
College 41 (22.3) 42.54+11.42
> University 99 (53.8) 45.11£13.04

Religion Have 88 (47.8) 48.85+£13.53 1.70 196
Have not 96 (52.2) 43.41+12.05

Career (year) <5 30 (16.3) 45.6419.84 2.00 .096
5~<10 24 (13.0) 39.55+16.10
10~<15 16 (8.8) 44.70£16.56
15~<20 26 (14.1) 39.75+15.39
>20 88 (47.8) 46.291+10.97

Household monthly <300 27 (14.7) 421111414 0.80 498

income (10,000 won) 300~<400 54 (29.3) 46.171£10.98

400~ <500 57 (31.0) 45.40+10.53
>500 46 (25.0) 43.14+16.17

Types of agency Police office 24 (13.0) 41.75+16.26 0.70 .500
Police box 16 (8.8) 44.31+9.42
Area patrol unit 144 (78.2) 45.08+12.51

Ranks Policeman® 24 (13.0) 46.6319.08 3.36 .026 a, d>b
Senior policeman” 18 (9.8) 37.17+12.05
Assistant inspector” 43 (23.4) 42.74+17.38
> InspectorCl 99 (53.8) 46.22+10.81

Working style Office job 15 (8.2) 44.53+16.24 0.00 .989
Outside work 169 (91.8) 4458+12.51

Job field Public safety division 159 (86.4) 44.62+11.78 0.49 .620
Investigator division 12 (6.5) 40.67+15.75
Others 13 (7.1) 47.62+£20.49

Table 2. Degrees of Emotional Intelligence, Vocational Calling, and Post-traumatic Growth of Subjects (N=184)
Variables Range M=SD Item range Item mean
Emotional intelligence 16~80 54.06+7.58 1~5 3.38
Vocational calling 9~54 40.60£6.53 1~6 451
Post-traumatic growth 0~80 44.58+12.80 0~5 2.79

“(dummy variable) 2 W3], FHAE L AYABHT AT 2P IS AAskh Folghe A 93
7 S R4 Folshe] on, B3N Table 49} 2. Cook's Distance gh& 15 23} 1.0& 234314 go} 319
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A7} 041~0700 2 71221 0.1 olafolglon], kA 1982 20] 4] whizel A7) Aol EAISH i Ao
AR 144-24302 71291 100]42 WA ghob cHEBH wEsIgleh
9] BAIZ WA 4 U9ieh Dubin-watson o] LOIZ & SARAL UAR 23 SARG L AP A 02 vhepet
A 7he] AAH ) A o] golM WAk 1S $BAR (F=1575, p<.001), 2RI (B=37, p <.001), A4 (B=.
T, AR, oA AT L EEE P BESte A p= 0042 S F ] BAHOR Golat G mIA

% o
U S
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Table 3. Relationships among the Emotional Intelligence, Vocational Calling, and Post-traumatic Growth of Subjects (N=184)

Emotional intelligence

Vocational calling

Post-traumatic growth

Variables
1) ) )
Emotional intelligence 1
Vocational calling .54 (<.001) 1
Post-traumatic growth .50 (<.001) 44 (<.001) 1
Table 4. Predictors of the Post-traumatic Growth of Subjects (N=184)
Predictors B SE B t p
Emotional intelligence 0.62 0.13 37 4.00 <.001
Vocational calling 0.44 0.15 22 2.90 .004
Ranks "
di -2.45 3.49 -.06 0.70 480
d2 -1.81 2.78 -.06 0.65 516
d3 1.64 249 .06 0.66 510

R’=31, Adj.R’=

29, F=15.75, p < .001

" Dummy variables; d1=Senior policeman; d2=Assistant inspector; d3=Beyond inspector.

Table 5. Mediating Effect of Vocational Calling in the Relationship between Emotional Intelligence and Post-traumatic Growth of

Subjects (N=184)
) ) I Sobel test
Steps Independent variables Dependent variables B SE B t(p) Adj. R F (p) —
Z p
1 Emotional intelligence Vocational calling 046 005 54 855(<.001) .29  73.01(<.001)
2 Emotional intelligence Post-traumatic growth 0.84 011 .50 7.71(<.001) .25  59.41(<.001)
3 Emotional intelligence Post-traumatic growth 0.61 013 .36 4.86(<.001) 29 37.03(<.001) 3.13 <.001
Vocational calling 049 015 25 3.36(.007)
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‘ocational calling

Equetion |

£=54 (<.001)

gquetion 2 =50 (<.001)

Equstion 3

F=25 (.007)

Emotional intelligence

Eaweton 3 F=36 [<.001)

Post-traumatic growth

Figure 1. Mediating effect of vocational calling in the relationship between emotional
intelligence and post-traumatic growth of subjects.
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