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Impact of Internalized Stigma, Anger Expression Style, and Mental Health
Service Satisfaction on Self-esteem in Inpatients with Schizophrenia

Lee, Jae Woon' - Park, Hyun Sook®

1Dep.anrtment of Nursing, Bugok National Mental Hospital, Changnyeong
2College of Nursing, The Research Institute of Nursing Science, Catholic University of Daegu, Daegu, Korea

Purpose: This study was performed to identify how internalized stigma, anger expression style, and mental health
service satisfaction impact on the self-esteem of inpatients with schizophrenia. Methods: For this descriptive correla-
tional study, 191 inpatients with schizophrenia participated. They had been admitted to one of six mental hospitals
in three areas of South Korea. Data were collected from August 1 to November 30, 2016 using self-report ques-
tionnaires and data were analyzed using t-test, one-way ANOVA, Pearson correlation coefficients, and stepwise mul-
tiple regression with IBM SPSS 22.0. Results: The significant predictors of self-esteem in inpatients with schizo-
phrenia were internalized stigma, anger expression style, and mental health service satisfaction, explaining 36%
of the variance in self-esteem. The most significant predictor of self-esteem in inpatients with schizophrenia was in-
ternalized stigma. Conclusion: Study findings suggest that a significant reduction in the internalized stigma of in-
patients with schizophrenia increases their self-esteem. It is also, necessary to improve adaptive anger expression
style and mental health service satisfaction.
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TH194] o4 el Aol e A A2l 212 o)Ak Fol st
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Phelan [21]0] 7i@st YA E 913 =(Internalized Stigma
of Mental Illness Scale)& Hwang 5{22]0] /¢ ¥ st o
2 ST KISMI £7-8 A xh0] AL512 42 F o] $315ch:
o] e % 20802 &l oty 17elA ‘¢ 1Yy
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E1-2H ]2 Spielberger, Krasner®} Solomon [23]0]
Mt Ael-EA B E A = (STAX], State-Trait Anger

Expression Inventory)E Chon, Hahn, Lee®} Spielberger

247} SR ste] S0 97 BaH& 274 @ 27151, 7]
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Anger Expression Inventory-Korean version) & =33
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1. & Xt E40| ME XoEFZE =

AL AFALe] AL Y=}r) 102 (53.4%) 0] L, oI =7}
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o2 71 BT Y HE2 BIARe o] 1157 (60.2%) 2.
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7] 91h0] 1027 (53.4%) 0.2 713 wok oo, 370 Y wgho] 65
8 (34.0%)°] AT

3. oS drba B4 of whE AlotEFae] Aol A
(t=0.16, p=.351), A& (F=3.07, p=.067), 2 EA}e}(F=2.36,
p=.055), 8+ (F=2.12, p=.080), Y Y@ &} (t=0.09, p=.602) L
UH7I1ZHF=0.13, p=.971) EFJA TA X 22 [F3} #}o]
7F S cH(Table 1).
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Table 1. Differences in the Self-esteem according to General Characteristics for Subjects (N=191)
Characteristics Categories n (%) M=£SD torF 4
Gender Male 102 (53.4) 15.93+£4.32 0.16 351
Female 89 (46.6) 15.81t4.41

Age (year) <30 15 (7.9) 25.73£5.03 3.07 .067
30~39 41 (21.5) 26.02+4.52
40~49 78 (40.8) 25.79+6.15
50~59 39 (20.4) 28.05+4.71
>60 18 (94) 29.94+5.26

Marital status Unmarried 119 (62.3) 26.76+5.92 2.36 .055
Married 34 (17.8) 25.92+5.39
Divorce 22 (11.5) 29.13+5.30
Bereavement 6(3.2) 29.16+£4.57
Others 10 (5.2) 28.70+4.73

Education Elementary school 10 (5.2) 23.50+4.50 212 .080
Middle school 25 (13.2) 25.08+4.99
High school 99 (51.8) 26.7415.83
< College 57 (29.8) 28.28+5.65

Types of admission Voluntary 76 (39.8) 26.43+5.59 0.09 .602
Involuntary 115 (60.2) 26.8615.46

Frequency of <3 65 (34.0) 26.28+5.50 0.13 971
hospitalization <3~6 24 (12.6) 26.62+4.44
(month) >6 102 (53.4) 26.87£5.65

Table 2. Degrees of Internalized Stigma, Anger Expression
Style, Mental Health Service Satisfaction, and Self-esteem

for Subjects (N=191)
Variables M=£SD Range
Internalized stigma 67.19110.10  47~99
Anger expression style
Anger-in 17.05+4.59 8~29
Anger-out 15.8214.63 8~30
Anger-control 20.36+5.15 8~32
Mental health service satisfaction 102.46+21.34  49~149
Self-esteem 26.69t550  10~40

Table 3. Correlations between Self-esteem and Major Variables

(N=191)

Self-esteem

Variables
t(p)

Internalized stigma -48 (<.001)
Anger-in -.30 (<.001)
Anger-out -.18 (.013)
Anger-control .27 (<.001)
Mental health service satisfaction .27 (<.001)

Qtth(Table 3).
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Table 4. Predictors of the Self-esteem of Subjects (N=191)

Predictors B SE B t p

Internalized stigma -0.66 0.10 -42 6.62 <.001
Anger-in -0.21 0.06 =22 3.17 .002
Anger-out -0.13 0.06 -14 210 .037
Anger-control 0.25 0.05 .29 4.24 <.001
Mental health service satisfaction 0.16 0.04 21 3.61 <.001

Adj. R*=36, F=23.04, p<.001
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