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Influence of Emotional Labor, Nursing Work Environment, and
Self-efficacy on Happiness Index among National Psychiatric Hospital
Nurses in Korea

Song, Eun A" - Heo, Myung Sun' - An, Hyo Ja® - Choi, Jeong Suk’

'National Naju Hospital, Naju
*Department of Nursing, Dongshin University, Naju, Korea

Purpose: This study was conducted to identify emotional labor, nursing work environment, self-efficacy and happi-
ness index and address factors associated with happiness index to provide basic resources for national psychiatric
hospital nurses’ happiness at work. Methods: Participants were 249 nurses working in 5 national psychiatric
hospitals. They participated in the survey and data were collected from May 16 to July 30, 2016. Data were analysed
using SPSS/WIN 22.0. Results: Mean scores were nurses’ emotional labor, 3.89, nursing work environment, 2.77,
self-efficacy, 3.77, and happiness index, 3.52. There were significant differences on the happiness index for: depart-
ment, type of work, career length, position and payment. Happiness index was influenced by self-efficacy, work envi-
ronment and emotional labor. Explanatory power of these variables was 36.9%. Conclusion: These results show
that self-efficacy and work environment are important factors related to the happiness of the national psychiatric hos-
pital nurses. Additionally, developing an effective program to facilitate self-efficacy of nurses and research studies
to identify effects of such a program are required.
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Table 1. Characteristics of Participants (N=249)
Characteristics Categories n (%)
Gender Male 24 (9.6)

Female 225 (90.4)
Age (year) 20~29 24 (9.6)
30~39 66 (26.5)
40~49 78 (31.3)
>50 77 (30.9)
Missing 4(1.6)
Marital status Unmarried 57 (22.9)
Married 184 (73.9)
Etc. 8(3.2)
Education College diploma 39 (15.7)
Bachelor 130 (52.2)
> Master 80 (32.1)
Religion Yes 168 (67.5)
No 81 (32.5)
Type of work Full-time 116 (46.6)
Three shifts 133 (53.4)
Working unit Ward 176 (70.7)
Etc. 73 (29.3)
Clinical career (year)  1~10 71 (28.5)
11~20 43 (17.3)
21~30 103 (41.4)
>31 25 (10.0)
Missing 7(2.8)
Position Staff nurse 166 (66.7)
Charge nurse 28 (11.2)
>Head nurse 55 (22.1)
Monthly income <300 105 (42.2)
(10,000 won) 300~ <400 122 (49.0)
>400 22 (8.8)

Aol A 279 ke W1 0) o] 3.40+0.58% M w9kt 7
SAFRE 2 Bt 27710.32% YERGAL, S HoA 1t
TR 58, YAl T A A7} B 2.90+0.398 7HE &

SFe}. ApoFES 7 H-L 3.77+0,540] 1, WEA 5 BFE 352
+0.590]t}(Table 2).
3. XIS EH0f mE #=X|a=0f Ciet 212 9f XtO]

HPE 2] o A= AT (F=9.29, p<.001)0] 50t o]Ato] A
A2} 2o S ¥ Y 7, 200 = 40t b= }o] S BT W
SAE(F=16.49,p <.001) & A EY o] & A eha}, 2 EF
B (F=7.27, p <.001)= 0] &3} 7] & Zhe]l 23t Apo] & H G
o}, -G (t=1.98, p<.001), ZFIHA (t=-6.28, p <.001),
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Table 2. Degree of Emotional Labor, Work Environment,

Self-efficacy, Happiness Index (N=249)
Variables M=+SD
Emotional labor 2.89£0.50

Frequency of emotional labor 3.40£0.58
Attentiveness of emotional labor 2.92+0.53
Mismatch of emotion 2.36+0.70
Work environment 2.77£0.32
Nurse Participation in hospital affairs 2.67+0.41
Staffing and resource adequacy 2.50£0.48
Nursing foundations for quality of care 2.88+0.34
Nursing unit manager: Ability, 2.90£0.39
leadership and support of nurses
Collegial nurse-doctor relations 2.81+0.41
Self-efficacy 3.77£0.54
Happiness index 3.52+0.59

on

B (t=6.88, p <.001)7} 95t Rpo] S By H, T
2(F=9.68, p <.001)-& 1~102}7} 21~30, 31 o] 4} 7
7}, 11~20 27} 3149 o|AF A B 1k §-2]3) 2}o) & Bt}
$)(F=17.01, p <.001)= 57t 3 AL o} 2 & etal, 98 7 &
o] (F=16.98, p <.001)%= 300t ¢ u]gto] Th2 & Hetat 9]
gt x}o] & B gl ch(Table 3).

)

i

(r=-17, p <.001), XPOPE ZHr=-.28, p <.001), FER| < (r=
-26,p<. 001)94-‘”-_‘]"6}- B A Ako] 9Jich. BhH, 713 Q23]

Table 3. Differences of Happiness Index according to Characteristics of Participants (N=249)
. . Happiness Index
Variables Categories
M=£SD torF (p)

Gender Male 3574045 0.39 (.690)
Female 3.52+0.60

Age (year) 20~29° 3.16+0.57 9.29 (<.001)
30~39° 3.4110.56 a<c
40~49° 3.50£0.56 a,b,c<d
>50° 3.78+0.56

Marital status Unmarried® 3.28+0.61 7.27 (<.001)
Married” 3.61+0.57 a<b
Etc. 3.38+£0.43

Education level College diploma® 3.23+0.65 16.49 (<.001)
Bachelor” 3.44+0.51 a, b<c
> Master” 3.80£0.57

Religion Yes 3.58+0.57 1.98 (.048)
No 3.4210.61

Type of work Full-time 3.78+0.52 6.88 (<.001)
Three shifts 3.30£0.56

Working unit Ward 3.38+0.57 -6.28 (<.001)
Etc. 3.87+0.48

Clinical career (year) 1~10" 3.30+0.54 9.68 (<.001)
11~20° 3.41+0.57 a<c,d
21~30° 3.63£0.60 b<d
>31¢ 3.93+0.43

Position Staff nurse” 3.40%0.56 17.01 (< .001)
Charge nurse® 3.55£0.60 a,b<c
>Head nurse” 3.90+0.51

Monthly income <300° 3.30£0.57 16.98 (<.001)

(10,000 won) 300~ < 400° 3.6410.55 a<b,c

>400° 3.931£0.49

a,b,c: Tukey test.

50  journal of Korean Academy of Psychiatric and Mental Health Nursing



AL Aol L7Hr=.52, p<.001), FEZ]2(r=45, p <.001)}
Sofat A Alo] dglon, Aok, BEAL(=56,
p <.001)}-G-25t A & Alto| 9= 0 2 YEGTHTable 4).

0|

—

5. Zts Aol H=x|r0 S

0%t
mio

o x|

rir
ko

FYYAR Y 7hsAe] P e, 7B YRR, olas
ol FH4 PFEA ol ofF FFS A =AE FAH R
A E7] Q8l, A e, AR, AotasdS =HE
T2 5t YPEAFE FEHUSE T A d5IAEA
(hierarchial multiple regression analysis)2 A A3} T &
B9 =HA A5l Durbin-Watson g2 20 744 Ut
U} RS b 27143 T0] 9l 710 2 Ueyteh. 8 Cook
9] A g](Cook’s Distance, CD)7} 12t} 2o} Fetgho] gl A
o] gelEch thEF A AL FAF8HA (Tolerance Limit, TL)
o} BAFIALR] 42(Variance Inflation Factors, VIF)E 53| &
QI3h=E] FAFHAL 1.0 0]3}, VIFX| 4= 10 o] 512 e
o B G BA7} R Ao 2 gelE g,
FYARY BEAE] PRAFo] JTS v)AE WS
A5i7] $J8) TbAolA = Aol 57 jEHeloR £
SHaL, 2 oA = e TS TSt en, 3dA
Aeddes HdS I/ s Blsigich 2 23 aQlE
HFe YA Y THEALY] B EX] 0] WA M F36.9%
Argstgiet. AEA| o= Apoka54H(B=.56, p <.001), 7t

O \

rulru

FYEFH (B=22, p<.001)0] 29|
ekttt 2 Aol zte] a1 AHAle] 7hE 5
0.2 QA4S Y ugto] Foldrkn & 4 e

=% 90le AA 0% Pux|S] o

2 UeRgtHTable 5).

o Gake mA)

ox
ar & ooy
N

5o XL
s d
|o

kS 1| 2] A

Atolw, AA| /=t 5 93% }— Bk 7] % 47} ZAH
Zrojstith Y P A H Y 7FsARe] Ak B2 404 o)A
o] ok 62%, 21d o1 LHEF o] 51%, st gchm oF
32% = A Uepgth ol Y17 FAE A7t ALe} 331

AU BALE TjAFO 2 3 A TH[24-26] Bt B AZ) AR}
BT =gtth o] 3t Ak U A HY 7E3 AL o] F Fo)

Hl 5 ek 3 4 glow ol B

9)7) 9} 223 o] ¥ A ok A Q)
2 ol A Y e Fat22.89

ul

AL HEBHE AFH 2

R 1=
Wl AAEA 2 Y J"’LWEL—E%XFE— oz g AF
K

AF[12,16]5TF Wy} 519]

Table 4. Correlations between the Happiness Index and Other Variables

(N=249)

Nursing work

Tl Emotional labor U Self-efficacy Happiness index
r(p) r(p) r(p) r(p)

1. Emotional labor -

2. Nursing work environment -.17 (<.001) -

3. Self-efficacy -.28 (<.001) .52 (<.001) -

4. Happiness index -.26 (<.001) 45 (<.001) .56 (<.001) -

Table 5. Affected Factors of Happiness Index (N=249)
Variables B B t 4
Self-efficacy 0.46 0.06 42 6.94 <.001
Nursing work environment 0.39 0.10 21 3.65 <.001
Emotional labor -0.12 0.06 -10 -1.93 .054

Adj. R’=37, F=3.74, p<.001
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