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Effects of Psychiatric Nurses' Secondary Traumatic Stress and
Compassion Satisfaction on Burnout:
The Moderating Effect of Social Support

Lee, Hyun Jung1 - Kim, Ji Young2

1Department of Nursing, Kunjang University College, Gunsan
*College of Nursing, Chonbuk National University, Jeonju, Korea

Purpose: The purpose of this study was to identify the effects of secondary traumatic stress and compassion sat-
isfaction on burnout in psychiatric nurses and the moderating effects of social support. Methods: The participants
were 214 psychiatric nurses from G city & C, G, J province. Data were collected from October 23 to November 6,
2015 and analyzed using t-test, ANOVA, Pearson correlation coefficients, multiple regression analysis and mod-
erated regression analysis. Results: Secondary traumatic stress and compassion satisfaction had significant influ-
ence on burnout in psychiatric nurses. The explained variance for burnout was 67%. However, social support did
not moderate the effect of secondary traumatic stress and compassion satisfaction on burnout. Conclusion: Findings
indicate that burnout in psychiatric nurses may have a direct influence on their nursing services. There is a need
to provide nursing intervention programs in order to prevent and alleviate burnout in psychiatric nurses by decreasing
secondary traumatic stress and increasing compassion satisfaction.
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Figure 1. Conceptual framework of this study.
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Table 1. General Characteristics of Participants  (N=214)
Characteristics Categories n (%) or ME£SD
Gender Female 188 (87.9)

Male 26 (12.1)
Age (year) 39.11£10.15
<30 50 (23.4)
30~<40 7 (31.3)
40~<50 59 (27.6)
>50 8 (17.7)
Marital status Unmarried 72 (33.6)
Married 142 (66.4)
Religion Yes 140 (65.4)
No 74 (34.6)
Education level Diploma 93 (43.5)
Bachelor 89 (41.6)
> Master 32 (14.9)
Total work 12.85+£9.33
experience 1~<5 58 (27.1)
(year) 5~<10 37 (17.3)
10~<15 35 (16.4)
15~<20 26 (12.1)
>20 58 (27.1)
Psychiatric work 9.551£8.41
experience (year) 1~<5 88 (41.1)
5~<10 42 (19.6)
10~<15 33 (15.5)
15~<20 18 (8.4)
>20 33 (15.4)
Department OPD 11 (5.1)
Wards 203 (94.9)
Type of duty Day work 76 (35.5)
Shift 138 (64.5)
Position Staff nurse 144 (67.3)
Charge nurse 31 (14.5)
Head nurse 30 (14.0)
>Team leader 942
Type of hospital University hospital 5(2.3)
Mental hospital 203 (94.9)
Psychiatric clinic 6(2.8)
Psychiatric mental 1 grade 71 (33.2)
health nurses 2 grade 49 (22.9)
qualifications Processing 12 (5.6)
No 82 (38.3)

OPD=Outpatient department.
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Table 2. Secondary Traumatic Stress, Burnout, and Compassion Satisfaction according to General Characteristics

¥ ang

(N=214)

o ) Secondary traumatic stress Burnout Compassion satisfaction
Characteristics Categories
M=SD torF (p) M=SD torF (p) M=SD torF (p)
Gender Female 22.99+4.62 0.18 24.43+4.19 -0.27 34.71£5.75 0.85
Male 22.81+6.47 (-859) 24.73£5.50 791" 33.651£6.96 (:395)
Age (year)* <30* 23.78+5.46 0.93 25.56+4.57 2.77 33.52+5.94 2.36
30~<40° 23.19+4.76 (:425) 24.78+4.14 (.043) 34.49+5.48 (.073)
40~ < 50° 2241+4.71 24.08+4.30 a>d 34.25+£5.86
>50° 22.41+4.49 23.00+4.27 36.78+6.39
Marital status Unmarried 24.06+5.16 2.36 25.1414.58 1.61 34.13+£5.99 -0.80
Married 22421463 (.019) 24.13+4.21 (-108) 34.81+5.87 (424)
Religion Yes 22.96+4.92 -0.04 24.52+4.47 0.25 34.78+5.86 0.68
No 22.99+4.79 (-967) 24.36+4.15 (-803) 34.20£6.02 (:499)
Education level Diploma 22924513 0.04 24.63+4.49 0.99 34.31£6.06 1.70
Bachelor 23.07+4.98 (:962) 24.651+4.03 (:373) 34.2245.38 (-186)
> Master 22.81+3.75 23.47+4.79 36.3416.68
Total work 1~<5 23.3415.19 0.28 24.78+5.03 1.18 34.2416.48 0.92
experience (year) 5~<10 22.51+4.76 (-890) 24.81+4.70 (:322) 33431602  (455")
10~<15 23.00£5.46 24.23+3.55 35.17£5.11
15~<20 23.42+415 25.58+3.37 34.04£3.66
>20 22.6614.62 23.59+4.18 35.5316.46
Psychiatric work 1~<5 23.53+5.11 0.68 24.60+4.76 0.24 34.52+6.24 0.79
experience (year) 5~<10 22.07£5.31 (.606) 24.4314.45 (918) 33.31+5.64 (:532)
10~<15 22.88+4.99 24.73+£4.25 35.27+£5.43
15~<20 22.61£3.93 24.61+£3.58 35.56£4.90
>20 22.88£3.90 23.82+3.72 35.12£6.31
Department Wards 22.97+4.87 0.04 24.40+4.29 -0.91 34.49+5.88 -0.92
OPD 22.91+4.97 (-968) 25.6415.54 (:362) 36.18%6.32 (:357)
Type of duty Day work 22.37+4.45 -1.34 24.00+3.95 -1.17 35.95+5.84 2.55
Shift 23.30+£5.06 (.182) 24.72+4.55 (-245) 33.83£5.82 (.012)
Position Staff nurse 23.44+4.90 2.07 24.72+4 .47 1.36 33.83+5.77 -2.77
> Charge nurse 21.97+4.73 (.040) 23.85+4.11 (-176) 36.21£5.98 (-006)
Type of hospital University hospital 24.40%5.18 0.71 25.40%5.46 0.96 33.80%6.65 0.22
Mental hospital 22.99+4.81 (:494) 24.51+4.33 (-383) 34.56£5.90 (.805)
Psychiatric clinic 21.00£6.87 22.17+4.54 36.00£6.51
Psychiatric mental 1 grade 22.68+4.29 0.74 24.21+4.12 0.78 35.20+5.98 2.18
health nurses 2 grade 23.55%5.01 (:527) 25.24+4.16 (-506) 33.90£5.46  (.091)
qualifications Processing 21.42+4.62 24.92+4.08 30.92+6.27
No 23.10%5.28 24.16+4.70 34.99£591
*Scheffé test; T Welch test (not equal variance); OPD=Outpatient department.
oAl o]z} QA AE A(B=0.36, p<.001), % rEB= B AAS HOH 40 B (EdHax 2 A4S 295
-047, p<.001)= &7 fFofet 9= F= A 22 UeE model 29014 = A2 67% 2 /2Pt giglow, o] <

b

t} 2 o3} QA AEF AT} S4B (B=41), —gzjmgf L
=T E(B=-64) 2710 io}xlb Ao 2 vepyth. v AL
2 2] (B=-0.01, p=.447)= §-9J5}x] -2 A o 2 Ul
27& Agshs AgES 67%O]u:1 IR, o|HA YA
2EFH 2 L0 R 270 JFE FEA R Yepth 2 M

g 2 A1 A9 42 A

£ folsta ek

T(B=-0.00, p=210), ZUTHET} 132 )7 o] AHBHE &

B= 95t ke

© 2 YElgtH(B=-0.04, p=.067). u}e}

A AR A A A ol e 2EF A0k TR 0] 4279

AR e 2B o
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Table 3. Correlation among Secondary Traumatic Stress, Burnout, Compassion Satisfaction, and Social Support

(N=214)

. Secondary traumatic stress Burnout Compassion satisfaction

Variables

() () r ()

Burnout 48 (<.001)

Compassion satisfaction -10 (.152) -71 (<.001)

Social support -.08 (.261) -.34 (<.001) 43 (<.001)
Emotional support -13 (.060) -.37 (<.001) 44 (<.001)
Informational support -.00 (.984) -25 (<.001) 37 (<.001)
Material support -.06 (.393) -.31 (<.001) .36 (<.001)
Appraisal support -.09 (.198) -.34 (<.001) 45 (<.001)

Table 4. Effect of Secondary Traumatic Stress and Compassion Satisfaction on Burnout and Moderating Effect of Social Support

(N=214)
reliles Model 1 Model 2
B B t 4 B §] t p

(Constant) 25.63 35.41 <.001 25.72 35.69 <.001
Age -0.30 -.07 -1.65 .100 -0.03 -.07 -1.64 .103
STS 0.36 41 10.06 <.001 0.37 42 9.65 <.001
Cs -0.47 .64 -13.89 <.001 -0.47 -.63 -13.71 <.001
SS -0.01 -.03 -0.73 447 -0.11 -.03 -0.75 456
STS x SS -0.00 -.05 -1.26 210
CSxSS -0.04 -.07 -1.84 .067

R’=.67, Adjusted R>=.67, F=106.13, p<.001

R’=.68, Adjusted R*=.67, F=72.54, p<.001

STS=Secondary traumatic stress; CS=Compassion satisfaction; SS=Social support.
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