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Effects of Ego-resilience and Work Environment on Job Satisfaction
in Psychiatric Nurses

Yang, Ya Ki

Department of Nursing, Wonkwang University, Iksan, Korea

Purpose: This study was conducted to investigate the effects of ego-resilience and work environment on job sat-
isfaction in psychiatric nurses. Methods: The participants were 170 nurses from M, W, and S mental hospitals
in J province. Data were collected from March 1 to April 30, 2015, and analyzed using SPSS/WIN 21.0. Results:
The mean score for ego-resilience was 36.7+4.25, for work environment, 30.9+£3.57, and for job satisfaction,
56.8616.88. Ego-resilience showed positive correlations with work environment (r=.195, p=.011) and job sat-
isfaction (r=.252, p=.001). Work environment showed a positive correlation with job satisfaction (r=.513, p<.001).
Significant factors that influenced job satisfaction were ego-resilience, work environment, marital status, religion
and type of duty. These variables explained 33.4% of job satisfaction. Conclusion: These findings indicate that
an ego-resilience and work environment enhancement programs should be developed to increase job satisfaction
in psychiatric nurses. There is also a need for further studies to examine effects of developed programs.
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Table 1. Characteristics of Participants (N=170)
Characteristics Categories n (%) 3. gutd %Jgo." me XFOHE_@.@,, %1-'?-5373, ZR0tEr
Gender Male 8(4.7) 10|
Female 162 (95.3)
Age (year) <25 30 (17.6) z)o] oluba] Ex 2 gloleraAle (=2 08
31~35 34 (20.0) p=.039), F(1=2.22, p=.028)) W} f-2I3F xto]7} I
=36 Sl o 7 W8-& st Aoeh S, St % 7357
Marital status Single 114 (67.1) oleta&Alo] O] E=glt} UulkA EXo] wp2 Q5 EA-L 1}o]
Married 56 (32.9)
’ el | 6569 (F=4.72, p=.003), 8+&(t=2.79, p=.006), I’37 E—ﬂ.(F=3.88,
Education leve Diploma 2(36.5 -
> Bachelor 108 (63.5) pP= .023), <5 ﬁéEﬂ([——Z 08 y P~ .039) oﬂ U}E}' T-’] 1_]_' ]'017]'
Religion Yes 54 (31.8) AT, TAA Q) H-8-2 AR, 254 ek, ZhEetal &
No 16682 <], 3 A 5 vl B 2R A3 9TBRL T 34
Clinical career (year) <5 54 (31.8) Ao <Al 99t dulr] EAl w2 FTHE e
>5~<10 48 (28.2) - -
& A (t=- = Z=5 = an g
>10 68 (40.0) Az et 199, p .049), F1l(t=2 76 p= .006), —T %
=_ = o]5} o 0] = <
Working unit Ward i 0246, pm 0190 et feld Golrt gk, A1E,
OPD 26 (15.3) Tt e B, % 27 A AFIEETL E =AU
Working unit change Yes 68 (40.0) ERstth(Table 3).
experience No 102 (60.0)
Yearly income < 3,000 54 (31.8) 4, XIOJEIA A= 5tzA Xl@ob=L 7ho|
(10,000 won) >3000~<4,000 48 (28.2) IOIE8, EFed, RS 2ol 24
>4,000 68 (40.0)
Duty type Shift 152 (89.4) AT A Aot A, AR, AFSE o] 4
Day time 18(10.6) BUAS sk 703, Aotekel e %$L73(r=.195, p=
Table 2. Level of Ego-resilience, Work Environment, and Job Satisfaction (N=170)
Range
Variables M=SD
Real score Possible score
Self-resilience 2.6+0.30 1.71~3.29 1.00~4.00
Work Environment 3.1£0.36 1.80~4.20 1.00~5.00
Self realization 3.2+0.48 2.00~4.50 1.00~5.00
Workload 2.610.64 1.00~4.00 1.00~5.00
Contflict 3.0£0.60 1.50~5.00 1.00~5.00
Nervousness 3.4%0.76 1.00~5.00 1.00~5.00
Job satisfaction 2.8%0.35 1.58~4.00 1.00~5.00
Practice 3.1£0.47 1.40~4.00 1.00~5.00
Operation 2.8%0.54 1.00~4.00 1.00~5.00
Advancement 2.7£0.52 1.00~4.00 1.00~5.00
Relationship 3.310.460 2.20~4.00 1.00~5.00

230  Journal of Korean Academy of Psychiatric and Mental Health Nursing



011), ART=EL (r= 252, p=.001)2} Fr2l3t <= A=A A
o

=1

21 (=513, p<.001)9} G2

-5

sfetstr] $1stol
e, 4rasst

HRl AE A, L, <5 FH)

A o537

B

Z

1=}
LA |

we} ol Jat

b B |
2 ANt ofF 5%

1, 25 Fel&= 7P (Dummy variables) 2 A3k}t
(Table 5).

Alo)2 Zgk Al A gk 380} 2 o (2A|0]2) & A9
= o]g3to] #A3Hqirt.
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Table 3. Difference of Ego-resilience, Work Environment, and Job Satisfaction by General Characteristics

(N=170)

Ego-resilience

Work Environment

Job satisfaction

Characteristics Categories
M=£SD torF (p) M=£SD tor F (p) M=*SD torF (p)
Gender Male 2.8+0.21 1.73 3.1+0.25 0.27 3.0%0.56 1.41
Female 2.6%£0.30 (.085) 3.1+0.36 (.788) 2.8%0.33 (.160)
Age (year) <25 2.7%0.36 1.46 3.3£0.53 472 2,8%+0.32 0.93
26**30b 2.7%£0.29 (.228) 3.0£0.32 (.003) 2.810,40 (.426)
31~35° 2.6£0.22 3.140.24 a>b 2.9%0.29
>36° 2.6%0,34 3.1+0.29 2.8+0,32
Marital status Single 2.610.33 0.12 3.1£0.39 -0.58 2.840.36 -1.99
Married 2.6+0.24 (.904) 3.1+0.28 (.565) 2.9£0.30 (.049)
Education level diploma 2.6%0.29 2.08 3.240.39 2.79 2.8+0.41 0.59
> Bachelor 2.610.31 (.039) 3.0£0.32 (.006) 2,.8%0.31 (.557)
Religion Yes 2.7£0.32 2.22 3.1£0.32 -0.44 2.9%£0.30 2.76
No 2,6£0.29  (.028) 3.140.37 (.660) 2.840.36 (.006)
Clinical career (year) <5 2.7%0.31 2,23 3.11+0.44 3.88 2.9%0.41 0.70
5~9 2.6%0.28 (.111) 3.0£0.25 (.023) 2.8%0.29 (.499)
>10 2.5£0.30 3.1%+0.25 2.8£0.28
Working unit Ward 2.6+0.29 1.46 3.1+0.37 0.83 2.87%0.36 0.91
OPD 2.5%0.39 (.147) 3.0£+0.29 (.409) 2,8+0.31 (.367)
Working unit change Yes 2.7%0.34 1.12 3.1+0.40 1.21 2.9%+0.39 1.36
experience No 2.6+£0.27 (.263) 3.1£0.33 (.227) 2,.8+0.31 (.176)
Yearly income < 3,000 2.7%0.30 2.07 3.2£0.48 2.37 2.810,.42 0.88
(10,000 won) >3,000~<4,000 2.6%0.31 (.130) 3.0£0.30 (.096) 2.9%0.30 (.4106)
>4,000 2.6%0.29 3.1%£0.26 2.8£0.32
Duty type Shift 2.6%0.31 0.76 3.1£0.36 2,08 2.8£0.35 -2.46
Day time 2.7%0.21 (.451) 3.3%0.33 (.039) 3.0£0.29 (.015)
Table 4. Correlation among Ego-resilience, Work Environment, and Job Satisfaction (N=170)
Ego-resilience Work Environment Job Satisfaction
Variables
r(p r(p) r(p)
Self-resilience 1
Work Environment 1195 (.011) 1
Job Satisfaction .252(.001) 513 (< .001) 1
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S ARBE AT 2F gl Ak e due . Ad 2udag ) JYskn BelY 4R BES BuEs
BAREo] ele] ol Heleha st Yov, §iRek  F oA o) 4e AMRThe 7R E SAUTh &
Table 5. Affected Factors of Job Satisfaction (N=168)
Variable B SE B t P
(Constant) 1.51 0.34 4.43 <.001
Ego-resilience 0.12 0.08 104 1.58 .005
Work environment 0.41 0.07 .425 6.04 <.001
Religion* -0.13 0.05 -.169 -2.58 011

Adj. R*=.334, F=15.15, p<.001

*Dummy variable; Variables included in stepwise method: ego-resilience, work environment, martial status, religion, type of duty.
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