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Factors Influencing Job Stress in Work Experience of employees with
Mentally Disabled
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Purpose: This study was done to identify the degree of job stress for workers with mentally disabled and factors
influencing their job stress. Methods: The participants in this study were employees with mental disabilities
employed in job programs sponsored by community mental health centers and social rehabilitation centers. For
this study, researchers conducted a survey with structured questionnaires with 221 employees. Data were
analyzed using t-tests, ANOVA, Pearson's correlation coefficients and multiple regression analysis with
SPSS/WIN 14.0. Results: There were no significant differences in job stress according to general characters.
However, there were significant differences in job stress according to type of employment and monthly-income.
Multi-regression analysis showed that type of employment and social support affected job stress. Conclusion:
The findings of this study indicate that following should be emphasized: conditions of employment such as type
of employment and social support should be improved to decrease job stress and help the employee to remain

in the job.
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Table 1. General and Job Characteristics of the Subjects

(N=221)
Characteristics Categories n (%)
Gender Male 146 (66.1)
Female 75 (33.9)
Age (year) <30 31 (14.0)
30~39 86 (38.9)
40~49 75 (33.9)
>50 29 (13.1)
Education Elementary 13 (5.9)
Middle 15 (6.8)
High 134 (60.6)
>College 59 (26.7)
Marriage status Unmarried 159 (71.9)
Married 20 (9.1)
Divorce 35 (15.8)
Others 7(3.2)
Religion Christianity 105 (47.5)
Buddhism 34 (15.4)
Catholic 27 (12.2)
Others 5(2.3)
None 50 (22.6)
Onset of illness <20 57 (25.8)
(year) 20~29 111 (50.2)
30~39 43 (19.5)
40~49 8(3.0)
>50 2(0.9)
Diagnosis Schizophrenia 173 (78.3)
Mood disorder 27 (12.2)
Schizoaffect disorder 14 (6.3)
Others 7(3.2)
Registrational Unenrolled 34 (15.4)
state of 1 5(2.3)
mental disabled 2 60 (27.1)
3 122 (55.2)
Type of job Professional 13 (5.9)
Clerical 13 (5.9)
Service 49 (22.2)
Manufacturing work 76 (34.4)
Work on daily 48 (21.7)
Others 22(10.0)
Type of Independent employment 77 (34.8)
employment Temporary employment 87 (39.4)
Supportive employment 39 (17.7)
Settled work field (out) 18 (8.1)
Time of working <4 11 (5.0)
per day (hrs) 4~6 47 (21.3)
7~8 140 (63.3)
>9 23 (10.4)
Monthly income <50 75 (33.9)
(10,000 won) <50~100 106 (48.0)
<100~150 33 (14.9)
>150 7(3.2)
Period of < 6 months 120 (54.3)
employment <6 months-1 year 2(0.9)
< 1~2 years 45 (20.4)
>2 years 54 (24.4)
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Table 2. Difference of Job-stress according to General and Job Characteristics (N=221)
Characteristics Categories M=SD t or F P Scheffe
Gender Male 2.9%0.60 -
Female 2.9%0.67 1.65 .200

Age (year) <30 3.0£0.59 .065 -
30~39 2.8£0.65 2.44
40~49 3.0£0.59
>50 2.7£0.64

Education Elementary 3.0+0.39 0.11 .953 =
Middle 2.9%0.89
High 2,9%0.65
> College 2.9%0.56

Marriage status Unmarried 2.9%0.57 0.45 .720 -
Married 2.910.84
Divorce 2.9%0.73
Others 2.610.67

Religion Christianity 2.9%0.61 2.09 .084 -
Buddhism 3.1£0.71
Catholic 3.0£0.59
Others 2.5%0.66
None 2.7%0.60

Onset of illness (year) <20 3.0£0.64 0.74 .503 -
20~29 2.9%0.64
30~39 2.840.60
40~49 2.8%0.61
>50 3.0+0.26

Diagnosis Schizophrenia 2.910.64 0.59 .620 -
Mood disorder 2.9%0.62
Schizoaffect disorder 2.9%0.57
Others 3.210,46

Registrational state of mental disabled  Unenrolled 2.9%0.52 0.30 .829 -
1 2.9%0.74
2 2.8%£0.72
3 2.9140.61

Type of job Professional 2.9%0.55 1.34 .247 -
Clerical 2.610.63
Service 2.8£0.53
Manufacturing work 2.9%0.67
Work on daily 3.00.64
Others 2.9%0.66

Type of employment Independent employment” 2.7£0.69 10.07 <.001 a,b,c>d
Temporary employment” 2.8+0.48
Supportive employment 3.0+0.59
Settled work field (out)* 3.610,62

Time of working per day (hrs) <4 3.1+0.75 0.50 .681 -
4~6 2,9%0.45
7~8 2.940.69
>9 2.8%0.43

Monthly income (10,000 won) < 50" 3.1+0.57 6.37 <.001 a<b,c
<50~100" 2.8%0.64 b>c
< 100~150° 2.7£0.57
>150° 274059

Period of employment < 6 months 2.9%0.58 1.20 312 -
< 6 months-1 year 2.6%£0.71
< 1~2 years 2.810.63
> 2 years 2.8%£0.72
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Table 3. Degree of Perceived Social Support and Empowerment

(N=221)

Variable M=£SD Actual range Possible range

Perceived social support 3.4%0.,76 13~60 12~60
Special person's support 3.4£0.80 5~20 4~20
Professional psychiatric support 3.2£0.79 4~20 4~20
Friend support 3.4%0.82 4~20 4~20

Empowerment 64.217.60 47~91 23~92
Self-esteem-self-efficacy 31.3£5.47 14~44 11~44
Power-powerlessness 12.3%2.27 7~20 5~20
Community activism and autonomy 20.6£3.42 11~28 7~28

Table 4. Correlation between Job-stress and the Related

Variable (N=221)

e el BN
r(p) r (p) r(p)

Job-stress -17 (<.05) -17 (<.01) 1

Table 5. Influencing Factors on Job-stress (N=221)
Variables B t p
Type of employmemT -.31 -4,71 .001
Monthly income ' -.11 -1.72 .086
Perceived social support -.15 -2.11 .036
Empowerment -.10 -1.47 144

Adjusted R*=,153, F=10.,93, p<.001
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