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The Analysis of Trends in Domestic Nursing Research on
Integrated Nursing Care Service

Choi, Hyun Ju

Department of Nursing, Kaya University

Purpose: The purpose of this study was to explore and analyze the latest trends in domestic research related to
integrated nursing care service and to present a practical direction for future research. Methods: This study was
focused on domestic nursing research related to integrated nursing care service as published in journals until March
20, 2019. After reviewing the quality of the papers, 34 papers were finally selected for analysis. In order to analyze
the overall trends, the analysis was reviewed by year, source, research design, and subjects, and content analysis
was used to identify trends by topic. Results: From the content analysis, the top categories were divided into nurses’
view and patients’ view, with both nurses’ view and patients’ view for the subcategories of 'input', 'process' and 'output'
respectively. From both the nurse and patient view, the sub-category ‘input’ included ‘service environment’, ‘process’
and ‘service throughput’ and for the 'output' subcategory, three subjects, 'performance’, 'service-related perception
change' and 'social psychological change' were derived from the nurses’ view, and two subjects 'performance’ and
‘service-related perception change’ were derived from the patients’ view. Conclusion: In order for future studies to
provide practical basic data for stable settlement and improvement of integrated nursing care service, it is necessary
to develop and study various aspects without bias, and in a balanced and integrated manner.
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Electronic databases search (N=550) Exclude unrelated papers (N=463)
KCI (n=478) KCT (n=438)
RISS (n=72) RISS (n=25)

87 papers screened (N=87)
Screen citation information and abstract and

KCI (n=40) exclude duplication (n=34)
RISS (n=47)

53 full text papers screened (N=53) After‘confl%‘ml?g whether the selection criteria and

exclusion criteria were met, 19 papers were excluded
Final selection (N=34) for analysis

KCI=Korea citation index; RISS=Research information sharing service.

Figure 1. Literature selection process for analysis.
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Table 1. Chronological Summary of the Reviewed Papers (N=34)
No. A(uyt;(g(s) RZZZ?;;h Participants (n) Key variable Key findings
[A1] Park]JH, Descriptive ~ Comprehensive nursing care  Total care service, nursing ~ Nursing and Care giving Integrated Service
Lee MH research service ward nurse (30) practice, perception, ward had a significantly lower rate of
(2017) General ward nurse (36) performance, importance safety-related accidents in patients
compared to the general hospital ward.
[A2] Choi], Descriptive ~ Comprehensive nursing care Comprehensive nursing The relationship stress between patient and
Kweon YR research service ward nurse (114) service, nurses,fatigue, caregiver was higher in comprehensive
(2018) General ward nurse (106) sleep, psychological stress ~ nursing care services wards than in
general wards.
[A3]  Yoon HS Descriptive ~ Comprehensive nursing care Comprehensive nursing Patient's satisfaction was higher than
etal research service ward nurse (192) service, perception, patient's expectation and also nurse's
(2017) Comprehensive nursing care  patient, nurse performance
service ward inpatient (321)
[A4] Choi HN, Descriptive ~ Comprehensive nursing care Comprehensive nursing A longer duration of direct nursing in
Lee MH research service ward nurse (72) care, emotional labor, job comprehensive nursing care wards tended
(2018) General ward nurse (79) stress, nursing to increase, emotional labor and job stress.
performance However, the quality of nursing provided
to patients tended to improve.
[A5] ChoSH Descriptive  hospital providing integrated Integrated inpatient Findings indicate that appropriate nurse
etal. research nursing care services (37) nursing care, nurse, staffing and efficient nursing care delivery
(2017) Integrated nursing care staffing, nursing care systems are required to provide integrated
services ward manager (72)  delivery system inpatient nursing care.
[A6] LeeE, Descriptive ~ Comprehensive nursing care Nurses, burnout, The depressive level of nurses among
Chang SS research service ward nurse (173) somatoform disorders, comprehensive nursing care service ward
(2016) depression accounted for 19.25 points. Factors
affecting depression include job burnout
and somatic symptoms. The strongest
predictor was job burnout.
[A7] LeeS] Descriptive ~ Former, current nurse with ~ Total care service, nursing  Nursing students and nurses recognized the
(2017) research clinical experience (38) practice, perception, necessity of expanding the comprehensive
Nursing students who have performance, importance nursing care service, but they were highly
experienced clinical aware of the burden on the quantitative
practice (93) expansion and responsibility of nursing
work.
[A8] Kim]JH Descriptive  Patients discharged after Integrated nursing care, To provide high-quality nursing care,
etal. research admission to nurse staffing, patient accurate workload forecasting is required
(2017) comprehensive nursing classification, workload at the start, and then the standard nurse
care unit (60,049) forecasting staffing level can be established based on
workload forecasting.
[A9] LeeKA, Descriptive ~ Medical institutions that Comprehensive nursing The comprehensive nursing care ward had
Lee SH research provide comprehensive care service, nursing more nursing staff and provided a better
(2018) nursing care service wards workforce, work work environment than the general ward,
and general service wards environment, work but required additional support for the
(40) condition, work support structural environment.
system
[A10] JoGW, Correlational ~Comprehensive nursing care Comprehensive nursing The most important factors affecting
Kim EA research service ward nurse (159) care ward, nurses, turnover intention of nurses in the
(2018) turnover intention, role comprehensive nursing care unit were role
conflict, job satisfaction conflict, job satisfaction, and total career
[A11] JungSM, Descriptive Comprehensive nursing care  Comprehensive nursing Inpatients on comprehensive nursing
Yoon SH research service ward inpatient (101)  service, nursing service units had higher scores for
(2017) General ward inpatient (119)  satisfaction, work stress satisfaction than inpatients on general
units. There was no statistically significant
difference in nurses' work stress between
the two types of units.
[A12] Shim OS, Descriptive ~ Comprehensive nursing care Comprehensive nursing Nursing professionalism, job satisfaction,
Lee HJ research service ward nurse (92) care service ward, and nursing work environment were
(2017) General ward nurse (100) general ward, job positively correlated in both general ward
satisfaction, nursing and comprehensive nursing care service
professionalism, nursing ward nurses.
work environment
514  Journal of Korean Academy of Nursing Administration
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Table 1. Chronological Summary of the Reviewed Papers (Continued) (N=34)
No. Author(s) Resez.arch Participants (n) Key variable Key findings
(year) design
[A13] Kim SO Descriptive ~ Comprehensive nursing care ~ Comprehensive nursing As the frequency of practice is lower than
(2018) research service ward nurse (99) care service ward, the recognition of the importance of basic
General ward nurse (90) general ward, basic nursing, a method to increase the
nursing performance, frequency of practice is necessary
performance frequency,
perceived importance
[A14] Kang]IS, Correlational Comprehensive nursing care  Integrated nursing care The higher the job embeddedness of
Kim YH research service ward nurse (194) service, turnover integrated nursing care service ward
(2018) intention, psychological nurses, the lower the turnover intention.
capital, professionalism, the lower the workload, and the lower the
job embeddedness pay level, the higher the turnover
intention.
[A15] KimSK, Correlational Comprehensive nursing care ~ Comprehensive nursing Professional self concept was found to have
Kim GM research service ward nurse (114) care service, job stress, significant influence on job satisfaction in
(2018) General ward nurse (106) self-efficacy, professional comprehensive care service and general
self-concept, job wards. monthly income was a significant
satisfaction influencing factor on general wards.
[Al6] KimSE, Descriptive ~ Comprehensive nursing care ~ Comprehensive nursing Factors influencing burnout were
Han]JY research service ward nurse (100) care service, job stress, emotional labor in comprehensive
(2017) General ward nurse (100) emotional labor, nursing nursing care service ward nurses while
performance, burnout job stress and emotional labor were the
factors influencing burnout in general
ward nurses.
[A17] Lee YM Descriptive ~ Comprehensive nursing care ~ Compassion fatigue, Compassion fatigue and burnout were
etal. research service ward nurse (42) compassion satisfaction, lower and compassion satisfaction was
(2018) General ward nurse (40) burnout, comprehensive higher among nurses working at
nursing care comprehensive nursing units than general
wards.
[A18] Shim OS, Correlational Comprehensive nursing care ~ Comprehensive nursing Factors affecting job satisfaction of
Kang JS research service ward nurse (127) care service ward, job comprehensive nursing care service ward
(2018) satisfaction, nursing nurses were in the order of nursing
professionalism, nursing professionalism and nursing work
work environment, nurse environment
[A19] Lee MK, Descriptive ~ Comprehensive nursing care  Patient care, task There was an increase in the performance
Jung DY research service ward nurse (119) performance, job of daily life support work among the
(2015) satisfaction, stress nursing tasks of the comprehensive
nursing care service ward nurses, and job
stress and job satisfaction were low and
significantly correlated.
[A20] Kim KN, Descriptive Comprehensive nursing care  Patient, nurse, satisfaction, ~ Satisfaction and importance of
Kim MJ research service ward nurse (51) importance, comprehensive nursing care services were
(2016) Comprehensive nursing care comprehensive nursing higher in hospitalized patients than
service ward inpatient (51) care service wards nurses.
[A21] Jung YA, Descriptive =~ Comprehensive nursing care ~ Nursing services, hospital, =~ Patients on comprehensive nursing care
Sung KM research service ward inpatient (100) patient care, intention units were more satisfied with the nursing
(2018) General ward inpatient (101) service, hospital commitment, and revisit
intention compared to general care unit
patients.
[A22] ParkIS Descriptive  Patients discharged after Comprehensive nursing Comparing satisfaction and importance of
etal. research admission to care unit, patient nursing care nursing work environment,
(2018) comprehensive nursing satisfaction, nursing care the patient care satisfaction of the nursing

care unit (101)

Patients discharged after
admission to general
nursing care unit (101)

Comprehensive nursing care
service ward nurse (25),
General ward nurse (29)

importance, nursing care
environment, intention to
work

integrated ward was higher than that of
the general ward.
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Table 1. Chronological Summary of the Reviewed Papers (Continued) (N=34)
No. Author(s) Resez.irch Participants (n) Key variable Key findings
(year) design
[A23] Kim BH, Descriptive ~ Comprehensive nursing care Comprehensive nursing Comprehensive nursing care service ward
Kang HY research service ward nurse (100) care service, nurse, nurses had higher job satisfaction, lower
(2018) General ward nurse (100) satisfaction, stress, job stress, lower burnout, and lower
burnout, turnover turnover intention than general ward
intention nurses.
[A24] Cheon GU, Correlational Comprehensive nursing care Comprehensive nursing The factors influencing the patient safety
Kim JY research service ward nurse (150) care service, nurses, nursing activities of comprehensive
(2018) awareness of patient nursing care service ward nurses were the
safety culture, critical patient safety culture of the hospital, the
thinking disposition, attitude of the supervisor, and position.
patient safety nursing
activities
[A25] KimSY Descriptive ~ Comprehensive nursing care Comprehensive nursing Factors influencing intent to revisit the
etal research service ward inpatient (123)  care, service, hospital were informational
(2017) communication types, communication type and satisfaction with
hospital revisit intent, nursing services
satisfaction
[A26] Son YL, Correlational Comprehensive nursing care Comprehensive, autonomy,  Clinical decision making ability was
Kim EH research service ward nurse (234) role conflict, nursing, positively correlated with professional
(2018) decision making autonomy, but role conflict showed a
negative correlation.
[A27] Yeun YR Descriptive Comprehensive nursing care Comprehensive nursing The experimental group (comprehensive
(2015) research service ward nurse (112) service, customer nursing care service ward nurse) showed
orientation, job significantly better nursing performance,
satisfaction, nursing job satisfaction, and customer orientation
performance than the control group.
[A28] KimTJ, Descriptive Comprehensive nursing care  Role conflict, emotional Role conflict was lower among nurses in
YuJO research service ward nurse (118) labor, nursing comprehensive nursing care wards than in
(2018) General ward nurse (119) performance general wards, and the difference was
statistically significant
[A29] LeeSS, Descriptive A total of 17,672 nursing Nurse, integrated nursing ~ The nurse's job had changed in the
Yu SY research records of 51 inpatients care service, electronic integrated nursing care service for
(2017) nursing documentation example the direct patient care related in
daily living assistance
[A30] Lee, NS, Descriptive Nurses in general ward, Job stress, turnover There were no differences in job satisfaction,
Koh MS research Comprehensive nursing intention, work job stress and turnover intention among
(2015) care service ward, and satisfaction the three ward nurses. - in General ward,
Anshim unit (332) Comprehensive nursing care service ward,
and Anshim unit
[A31] Ahn,SH Descriptive ~ Comprehensive nursing care  Task performance, practice ~ Nurses working on comprehensive wards
etal. research service ward nurse (49) environment, nurse, evaluate nursing tasks and PENW higher
(2018) General ward nurse (48) ward. [penw (practice than nurses working on general wards
environment of nursing
work)]
[A32] Choi EY Experimental New nurses in Nurses, nursing education, ~ The experimental group showed higher
etal. research comprehensive nursing nursing skill, nursing score in practical skill assessment
(2017) care ward (46) care compared to the control group and
(Experimental group 23, showed a statistically significant difference
control group 23)
[A33] Park KO Phenomeno- Comprehensive nursing care  Qualitative research, As a comprehensive nursing service, the
etal. logical service ward nurse (9) health policy, primary nurses provided total patient care, and
(2017) research nursing, nurses, hospital patient satisfaction and expression of
appreciation increased
[A34] Choi HJ Phenomeno-  Patient admitted to nursing  Qualitative research, Patients in nursing care integrated service
etal. logical care integrated service primary nursing, wards of small and medium-size general
(2018) research ward (10) patients, hospitalization, hospitals were satisfied with the reduction

hospitals

of mental and financial burden caused by
nursing and were thankful to nursing staff,
who put a lot of efforts into nursing.
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Table 2. General Analysis of the Reviewed Papers (N=34)
Variables Categories n (%)
Publication year 2015 3(8.8)

2016 2(5.9)
2017 11 (32.4)
2018 18 (52.9)
Academic department Nursing 17 (50.0)
by source Others 17 (50.0)
Research design Quantitative research Subtotal 32(94.1)
Descriptive research 25 (73.5)
Correlational research 6 (17.6)
Experimental research 1(29)
Qualitative research Subtotal 2(5.9)
Phenomenological research 2(5.9)
Research subjects Nurses 23 (67.6)
Patients 3(8.8)
Nurses+Patients 4 (11.8)
Medical institutions 2(5.9)
Secondary data 2(5.9)
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Table 3. Thematic Content Analysis of the Review Papers

ol
4%

(N=34)

Nurse

Patient

Input

Process

Output

Input

Process

Output

Service
environment

Service throughput

Performance

Service
environment

Service
throughput

n*

Performance

Work
environment

Placing
nursing staff

Operational
status

Business
support
facility

Nursing
workload

Subtotal

[

9

Nursing work
performance

Patient safety
nursing activities

Perform basic
nursing
performance

Nursing skill
program
application

Patient safety culture

Manager's attitude

Subtotal
Total: 79

N

[uny

6

Job satisfaction

Nursing performance

Degree of performing
nursing work

Increasing clinical
decision making of
nurses

Nursing record change

Service-related
awareness change

Perceptions of service
importance

Perceptions of service
satisfaction

Perceptions of service
performance

Perceptions of service
nursing work

Perceptions of
basic nursing

Social psychological
change

Stress

Turnover intention/
intention to work

Burnout
Role conflict

Professionalism/
professional
-autonomy/
professional
self-concept

Emotional labor
Fatigue

Quality of sleep
Depression

Compassion fatigue/
compassion
satisfaction

Role ambiguity
Self-efficacy

Job embeddedness
Customer orientation
Psychological capital
Subtotal

10

[

S )

Placing
nursing staff

Patient's
nursing
needs

Operational
status

Business
support
facility

Subtotal

N

=

5

Patient classifi-
cation system

Nurse

communication

types

Subtotal

Total: 19

1

1

2

Patient satisfaction

Hospital reuse
intention

Hospital
commitment

Reduced incidence of
safety accidents

Service-related
awareness change

Perceptions of
service importance

Perceptions of
service importance

Perceptions of
service expectations

Subtotal

12

*Duplication.
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. . Service-related . .
Sfaerce Service perception change Sfaerce Service
environment throughput environment throughput
Service-related
Social psychological perception Change
change
Figure 2. Content analysis criteria.
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