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Emotional Labor, Job Stress and Professional Quality of Life of
Public Health Nurses according to the Employment Type

Cho, Kyung Sook - Kim, Yunmi

College of Nursing, Gachon University

Purpose: This study is a descriptive survey to identify emotional labor and job stress recognized in the course of
administrative work, and how these affect the professional quality of life of public health nurses according to the
employment type. Methods: Data was collected through a survey of public health nurses conducted from Dec. 2018
to Jan. 2019 (N=232). Results: The emotional labor of public health nurses was 3.27 out of 5 and full-time public
health nurses had the highest scores. The job stress score was moderate at 2.45 out of four. The job stress of full-time
nurses was also the highest. Among the sub-divisions of professional quality of life, compassion satisfaction was
3.55 out of five, while secondary traumatic stress was moderate at 2.48 and exhaustion at 3.01. Factors affecting
compassion satisfaction were shown to be employment types and exhaustion. Factors affecting secondary traumatic
stress were exhaustion, job stress and emotional labor. Factors affecting exhaustion were secondary traumatic
stress and compassion satisfaction. Conclusion: The results of this study shows that full-time public health nurses
in charge of nursing organizations at public health centers have extreme difficulty with excessive role responsibilities,
resulting in high emotional labor intensity and high job stress.
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Table 1. General Characteristics of Participants (N=232) 3.01+£0.38% 2.2 Vel Stamm 129] 5 7|Fo 95t ¢
Variables Categories n (%) or M£SD A= 2425074 Th o = 227 ofshs Wy, 23~413- 2 B F,
Age (year) <30 22 (9.5) 427 oS oo 2 AAISHAL §lo] & Aol A 55 whd ¥

30~39 69 (29.7) 3A L0 A7tulR o]z} A AEFA AR HE HEO
40~49 79(341) \__lj‘l""] OC].L_“lI ] ]—9’10 o___E'“_, v T [ ]
>50 62 (26.7) {tH(Table 2).
4235%9.23
Gender Male 6(26) 3. LSl Uk ST ISFEfO| U UFES,
Female 226 (97.4) _
2 AEHA U HEX 4o Fe Aol
Marital status Married 187 (80.6)
Unmarried 45 (19.4)
Alz]0] QlulA EAT 7123 2 7 L= B3 A

Educational level College 95 (40.9) dvdael it St 8 Fefoll mE O{E oy

University 122 (52.6) Ef s, A2 49 2o 599 AU, oA oA &
> Graduate school 15 (6.5) B4, 2709 Zpo|L the 1} )

Duration of <5 67 (28.9) AFREe] Aubd EAO mE Y B2 A7 (F=5.93, p=
employment in 5~10 68 (29.3) e _ _ Egqdom oo
health care center ~ 10~15 49 (21.1) 001), e (F=4.87, p=003)] w2} FAHOR fof3t
(year) 15~20 26 (11.2) ZHol7t AR 2t Mol tis AL HAs A3, dF

=20 A A 30~394) Zgko] 40~504] o]} Fekak 504 oAk Hekw
GRS A=t 2 AR YEyth 18 FH A=A
Employment type Regular workers -
PREE B el tie 77 (352 T2 BAREAL B\ Ak R} A Eo] e Ao
Irregular workers et
Indefinite term 46 (19.8) AFRLe] LubA EA]of| k2 2| AE A= 9 (F=3.38,
il e il (0] =019), AE(t=-3.02, p=.003), LA E(t=-4.01, p=.020
Part time 28 (12.1) p=019), B2(t=-3.02, p=003), 35H=(t=-401 p=020),
I-E-FE(F=9.06, p <.001)°]| m} FA|H 2= 2|7t 2fe]7}

Table 2. Participants' Scores of Emotional Labor, Job Stress, and Professional Quality of Life (N=232)
Variables Categories n Range Min Max M=*SD
Emotional labor ~ Frequency 3 1~5 1.67 5.00 3.59£0.69

Attentiveness of emotional expression 3 1~5 1.00 5.00 2.98+0.88
Dissonance of emotion 3 1~5 1.00 5.00 3.26£0.69
Total 9 1~5 1.67 5.00 3.27+0.65
Job stress Matters of nursing task 5 1~4 1.00 4.00 2.67£0.66
Professional role conflict 4 1~4 1.00 4.00 2.3510.66
Lack of professional knowledge and skill g 1~4 1.00 4.00 2.48+0.73
Conflicts with colleagues 6 1~4 1.00 4.00 2.53%0.77
Work conditions 5 1~4 1.00 4.00 2.19£0.70
Total 25 1~4 1.04 3.84 2.45+0.55

Professional Compassion satisfaction 10 1~5 1.70 4.90 3.55+0.58

quality of life Secondary traumatic stress 10 1~5 1.20 4.40 2.48+0.53
Burnout 10 1~5 1.60 4.20 3.01+0.38
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Table 3. Difference in Emotional Labor, Job Stress, and Professional Quality of Life according to Participants' Characteristics

(N=232)
Professional quality of life
Emotional labor Job stress Compassion Secondary
q ] . . . Burnout
Variables Categories n satisfaction traumatic stress
torF torF torF torF tor F
M+SD M+SD M+SD M+SD M+SD
@) @) @) @) @)
Age (year) <30 22 337+0.68 593 251+059 338 3381054 3.08 230069 131 3.15+049 3.19
30~39 69 352074 (001) 2614060 (019) 343060 (028) 2554053 (272) 298+0.40 (025)
40~49 79 3.19%053 b>c,d 2374048 3.57+057 2.46+0.49 3.07+033
>50 62 3.09+0.59 2.35+0.53 3.70+0.54 248+0.52 2.92+0.35
Gender Male 6 3521086 092 2511078 0.25 3.62+0.38  0.30 2.60t044 058 3.03+0.23 0.17
Female 226 3.27+0.65 (360) 245%055 (807) 3.54+0.58 (762) 2471054 (562) 3.01+0.38 (.867)
Marital status ~ Married 187 3.45+0.72 -1.95 240+053 -3.02 3.61+055 3.47 2461052 -0.69 2981036 -2.16
Unmarried 45 2404053 (052) 2674060 (003) 3.28+0.60 (001) 252+0.60 (490) 3.12+043 (.032)
Educational College 95 3.22+0.62 073 2.34+0.50 4.01  3.58+0.55 0.71 2421051 138 3.04+£032 0.90
level University 122 3.32+0.67 (481) 2511058 (.020) 3.51+0.58 (493) 251+0.55 (.253) 3.00+0.41 (.407)
>Graduate school 15 3.29£0.69 2.68%0.56 3.65+0.67 2.55%0.51 2.88+0.42
Duration of <5 67 330071 147 2441060 1.11 3501055 274 2411056 043 3.08+040 232
employment  5~10 68 333+059 (212) 248+050 (979) 340+056 (030) 248+054 (791) 3.06+034 (.058)
in health care 10~15 49 3.34%0.65 2.46£0.56 3.66£0.58 2.48%0.54 2.93+0.42
center (year)  15~20 26 3.24%0.65 2451051 3.6410.57 2.5410.51 2.951+0.33
>20 22 2.97£0.62 2.40£0.63 3.77£0.62 2.55%0.48 2.88+0.31
Employment  Regular workers 4.87 9.06 7.19 042 1.97
type Full time 77 3494069 (003) 2.69+053 (<.001) 3.31+0.62 (<.001) 250+057 (742) 3.08+044 (119)
a>c a>c b, d b,c,d>a
Irregular workers
Indefinite term 46 3.08+0.53 2.21+043 3.68+0.53 2.40+0.54 3.02+0.28
Fixed term 81 3.22+0.61 2.41£0.52 3.66£0.53 2.48+0.46 2.97£0.34
Part time 28 3.17£0.71 2.3110.65 3.6810.46 2.50£0.62 2.90+0.40
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Table 4. Correlation among Emotional Labor, Job Stress, and Professional Quality of Life in Participants (N=232)
. Professional quality of life
Emotional Job stress c - E—
Variables Categories labor ompassion condary Burnout
satisfaction ~ traumatic stress
r(p) r(p) r(p) r(p) r(p)
Emotional labor 1
Job stress .46 (<.001) 1
Professional Compassion satisfaction -11 (.101) -12 (.072) 1
lity of lif
duaiity ot ite Secondary traumatic stress .37 (<.001) .46 (<.001)  -.07 (:308) 1
Burnout .26 (<.001) 31(<.001) -.38(<.001) .59 (<.001) 1
Table 5. Factors Influencing Professional Quality of Life (N=232)

Subcategories Independent variables B SE B t p Adj. R? F p
Compassion Employment type ' -0.01 0.01 -25 -4.15 <.001 20 28.91 <.001

satisfaction Burn out -0.53 0.09 -34 -5.57  <.001
Secondary Burn out 0.68 0.07 48 918  <.001 44 6143  <.001

traumatic stress  Job stress 0.10 0.02 25 4.32 <.001

Emotional labor 0.12 0.05 14 242 016
Burnout Secondary traumatic stress 0.44 0.03 .62 1353  <.001 .52 12542  <.001
Compassion satisfaction -0.27 0.03 -42 -9.13 <.001

Adj. R*=Adjusted R% ' Dummy variable reference: full time.
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