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Influence of Job Stress, Team Cohesion and Organizational Justice on
Workplace Bullying in Clinical Nurses

Kong, Jung-Won' - Eo, Yong-Sook?

'Ulsan University Hospital OR
2Department of Nursing, Dongguk University

Purpose: The purpose of this study was to examine the relationships of job stress, team cohesion, organizational
justice and workplace bullying among Korean general hospitals nurses. Methods: During December 2016 and
January, 2017, a survey of 198 nurses was done using structured self-administered questionnaires. Data were
analyzed using descriptive statistics, t-test, one way ANOVA, Pearson correlation coefficients and multiple linear
regression analysis. Results: The prevalence of bullying was 12.1%. The results of the multiple linear regression
analysis revealed that task cohesion (3=-.20, p=.040) as a sub-factor of team cohesion and job stress (3=.19, p=.047)
were predictive of workplace bullying (Adj. R?=.11, p<.001). Conclusion: These results suggest that team cohesion
and job stress are associated with workplace bullying by nurses. Building a well-organized management plan which
reduces job stress and promotes team cohesion is recommended for the registered nurses.
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FHOY AL G*Power 3.1.9.4 T2 1W S A}L51g 0,
3l AEAS Y8l froleE(a) 05, A (1-8) 95B%, T
ZHET}F 27)(F) 0.15, =P WS 1470(Lura] L 2 RLEA 77,
27 2B, g SHHE sHEa]]), 223G sk
29))E BURS v FA%H BE L1795 0 2 B A7
O] thFAF 198782 o5 T3ttt

3. A9 F
1) 2 2EFH X

27 AEF A Chang [18]9] ©5 25 AEH 2 53
L +(Short form of the Korean Occupational Stress Scale,

450  Journal of Korean Academy of Nursing Administration

0Es

SF-KOSS)o]l 7] &5 A=A 247 (Korean Occupa-
tional Stress Scale, KOSS)¢] &2]4] 37 °§9§,—§— Z7}8)o]
Yoon} Kim [19]0] £ - H&3t =L 2 3|22 vk S AL
stk £ 7L 32789, 94 99, 5 2 a 87383,
R Q AR} ABZ2A] Ao 4838} WA 2S5 38, &7
ZAA| A 453}, BAF BAE 358}, 23R SH4
2 74 E0] Stk 727 TS oy 18 o)

o 45.0% Heg Rojalo], HH YR 2229
7He 7 el A4 Y48 e TR 17100

ASH 1o QIEH1S]. 2 Aol WA Q9 41

A7 e A

_l

S PASRS

o°"
l o

[o o Ho Au ru{u:
Ll
o{i\li

0 2 7FFEE .60 n|UHS 7] £[20] .2 3}
S 243 AT 379 8lo] e, 2t
oquz x*% Tkl ) A g hbele] 4 A
s % W FATHEEY: 1-4). m o] 1A A=
Cronbach’s o = Yoon¥} Kim [19]9] dLof|A] .78, & Lo
A= 8022 eyt

2) g 349
= 23L& Carless?} Paola [21]7} 75t S48 A=

T8 Park [2]0] £ - B £ Sl WS FAMEAY
oh B ETL 31229, 7] 99, 5 19 S0 48, A8

222 428} X ctolat 4828k 0 2 T o] gt ZH BEgre 2
e 2R gk 1478 "l 27T} 54 Likert =2 (3
EH9:1~5), o7t 25 ° S8l 55 gt
=79 AA| A2 % Cronbach’s & = Park [22]9] ¢1+Lof| 4] .89
L, & Ao A= 812 YEPT shef 8 ¢l I S
63, A+8] A &3 80, o2t 702 2 yElytt-

3) 24344
ZAZAHAL Price@} Mueller [23]7} 743t EujZA4A
2] %= 9} Moorman [24]0] 7@t A3}y A9k Az 2234
A 9] B34 Youo}Kim [25]0] =4 - H s =15 52k wt
S F ARSI 2 = 198, O 99, & Bl
o

X SR, BB TR, B A G BN TR0

o Yl or
sof ek 2 Bae e 19 gk 18R w1
=5 2334

574 Likert 2= 2(H=99): 1~5), A7 &

g0l =25 9ulgith. =79 A AF|= Cronbach’s a =
You®} Kim [25]€] G0l A 94431, B QLo A= 94%it}.
shglacle Bk 93, AXBAA 92 HEAE A

922 el

o,
% ?i



PEESEES)

A U] 7582 Einarsen 5[26]¢] 7§13t The Negative
Acts Questionnaire-Revised (NAQ-R)E Nam 5{27]¢] ¥
osto] A= ot B =5 St ol d A1 W oFAF A
Y =S 5Ee e T ARSI £ B = F 22w 3
N B, E70Q T 153 1288, 47 B 458 529,
A B UEY e 2 A4 ok 4 232 A U
N AFF LR AAE e FAA PFYNER, At 6
A B 9 17, el e Hl vl 28, Tl @
¥l I 37, "5 ol ¥ 47, A1) )Y 57 Likert
HE ool (HERS: 15, B} 2842 44 ) AEUS
ol ZEHES Juigich o] £k Eg A% ) BEo
afAE 29 5 e, A A vE Fe Y A%
ERUAMIZIE Holx 271 ol4te] HAH HES 7
A9 14 ) 3B A A, 119 RAH Y5 A
79 AR WA ER 4 oleH28] E70) A
Cronbach’s a = Nam $[27]¢] d7Loj|A] .93, 2 Lo A=
892 el

e

3
=4
3
=

4. X2

2 A7 A2 20161 129 597 20179 14 5Y
A APE YO, ARFE 2 PR L ERE PRt
A7) vish At Folol I ZBAIA A7l
FONE WD HE L ANSAT} FYE HRAL AFEE
ofl BeIste] 4 AL SATGATE. B 20029 HEAS
skl o m, ek 7190% 22 8 A9k A F 1985

O] HEAE EAAE R A5
5. 28|™ 13

dhabAbo] i patelol nhe Aeleh Aol mel e el
B5E 98 712821 41019) 9] 9] %) (UUH-IRB NO.
2016-12-005-002)& & F 75 AT LEA ] &
T2 AR A RE AT AT e AT
2 o] ol AHG3HA] kS AT} oA o] HAEH A7 7
Y S ATTAAR] ZFoAbo] whet Atele] Tt
502 Yolg 4 9L BASHATE. Bao ALY JaEE
HAISIE TAB IS Fol7] $18) APH o2 HEAS A4
s} elo] WY 4= YEE Frigo| LS Hatsigon o

T SARRE +AE SR 9 EH AR FAstch A

EAE ZAT AFIA B AF 2R el oA
sto] QPsHA Had Aolw, H7|Zto] Al A= F 71 1
ol AR G AA H o S A S Atk E
S AHEA] 2ol et At 2 249 dEe AFsti-

6. AIZEM

H AT =3 E AE = SPSS/WIN 22.0 T2 1S o] &
stol 2.0 oS} habe] QuHE S4E slts}] $lskel
MIE ST 7S EARAS ANt ik S AR
S40] wEFa 5o Aolk tresto} YLAHLA
(ANOVA)S A5l o0, AFE A2 Scheffé testE A
sttt 8 A7k A= Pearson AEAA 4
AN, JAREBAR) A3 ) AR FFRAS o
7] gistel kA S AT SN E AN
7] A W4 719 o344 (multicollinerity)& 3+}s}7]
5t EAFR AR} (Variance Inflation Factor, VIF) 9} M=
£ 7r0] JBBAALS BAsHgh SR AYEL

Cronbach’s a & Ak&3}9ith.

o o

r—04

H+Z2 3
1. YUYt SN o HREY

thakAbe] A i 28.844| 2 264 o]A~304] mgto]
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At AR5 F HUT A Bt 5.98d0lle
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Table 1. Difference in Job Stress, Team Cohesion, Organizational Justice and Workplace Bullying according to General and Job

Characteristics (N=198)
Job stress Team Orggnghonal Workglace
. . cohesion justice bullying
Characteristics Categories n (%) I con T con T con T
or or or or
M=£SD M£SD M£SD M£SD
®) ®) ®) ®)
Age (year) <26 66 (33.3) 239+025 221 345+045 242 324+055 226 1471039 1.78
26~30 80 (40.4) 2474023 (113) 3.29+£0.41 (.092) 3.06+0.45 (.107) 1.42+043 (172)
>31 52 (26.3) 2.47%0.25 3.33+0.46 3.07+0.65 1.33£0.31
Education Associate degree 95 (48.0) 245+024 043 3.36+047 0.17 3.08+055 -1.14 1.38+0.32 -1.08
>Bachelor's degree 103 (52.0) 2.44+0.24 (.666) 3.35%£0.41 (.862) 3.17+0.54 (257) 1441045 (.282)
Marital status ~ Not married 32 (66.7) 244+0.24 0.05 337+£043 071 3.14+052 0.69 143+039 1.18
Married 66 (33.3) 2441025 (.957) 3.32+£0.46 (476) 3.0810.59 (489) 1.36+0.37 (.240)
Religion Yes 56 (28.3) 241+0.19 -139 3361043 0.06 327£049 244 140%+047 -0.28
No 142 (71.7) 2461026 (167) 3.35+0.44 (.956) 3.07£0.56 (.016) 1.42+0.36 (.777)
Hospital career <1° 42(21.2) 2324020 331 3.50+0.27 274 3471031 411 1374038 0.65
(year) 1~<3° 34 (17.2) 240%024 (.021) 3.46%0.45 (.044) 3.23+0.56 (.007) 1471040 (.584)
3~<5° 38(19.2) 2441024 a<d 3321043 a>d 3.08%+050 a>d 1.40%043
>57 84 (42.4) 2.50%0.24 3.27£0.44 3.01£0.55 1.38+0.37
Work unit Ward 131 (66.2) 2431025 -0.83 342+043 315 317+052 162 141+039 -0.17
Special units* 67 (33.8) 246%0.23 (409) 3.22+0.42 (.002) 3.04+0.57 (.106) 1.42+0.39 (.863)
Shift pattern ~ Shift 168 (84.8) 245+024 117 3.36%+0.45 025 3131054 44 141£039 -041
Fixed 30 (15.2) 2.39+0.28 (.242) 3.34+0.37 (.805) 3.08+0.56 (.662) 1.44+0.38 (.686)
a, b, ¢, d=Scheffé test; *Intensive care unit, Operation room, Emergency room, Out patient department.
Table 2. Levels of Job Stress, Team Cohesion, Organizational Justice and Workplace Bullying (N=198)
Variables M=SD Potential range Actual range
Job stress 2.44+0.24 1~4 1.00~3.05
Team cohesion 3.35+0.43 S5 1.83~4.83
Task cohesion 3.36+0.50 1~5 1.75~5.00
Social cohesion 3.10+0.62 1=B 1.20~5.00
Group attachment 3.60£0.57 1~5 1.00~5.00
Organizational justice 3.12+0.54 1~5 1.37~4.68
Distribution justice 3.07£0.69 1~5 1.20~5.00
Procedure justice 2.88+0.64 1~5 1.00~4.43
Interaction justice 3.41£0.61 1~5 1.00~5.00
Workplace bullying* 1.41£0.39 1~5 1.00~3.05
Personal-related bullying 1.47+0.50 1~5 1.00~3.75
Job-related bullying 1.54£0.50 1=B 1.00~3.80
Treat-related bullying 1.15+0.27 =5 1.00~2.20

*Victims of workplace bullying (at least 2 negative acts experienced) 12.1% (n=24), potential victims (1 negative act experienced) 16.7% (n=33).
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B £0%, 24394 9 9% 1) BTl 45 Table 13}
e A5 A 2ol MR 14 vjgo] 59 o)
o 48 2 a2t UokehF=331, p=021). § SR A
23} LR Aol A §I3E 2fo]7} lgict. 19 Hlgto] 54 o]
A RTHE g0l RO (=274, p=.044), B 50| ST
A, 544 50 B4R RthY $U o] Eokrh=3.15, p=
002). 2234 ol 4= 14 w]gte] 50 o]AbRTH 24 F A
o] ¥9kOR(F=4.11, p=007), Fi7} G1&o] & B} 57
202 FoI51 £ 9hrH=244,p=016). A3 ) EBL )
AR QubE EATH AR B BE FRN FAHOR G
ofat 2fol7} gl9iet.

AEGA H

0l0
i}
JH

el sh9la 919l AL (r=-32, p <.001), AHEIH S
#(r=-16, p=.025), HkoZH(r=-21, p=.003)3} oIt 27
ABPAE Byt AR Y UEFS 2ATHA(=-25p<
001)3} 2R FAH ) 51918218l Bal 24 (r=-18, p=013),
AXFAA (r=-17, p=.019), A2 2§ FH A (r=-.28, p <.001)
7} goJ3t B2 AP S B grh(Table 3).
A% Y A5l AF 2B, d S, 2433
F&d= Lot7| S8 oF3 A4 APt
(Table 4). 3245 A3Pst7] A SHHY 3444
o) EYA, AT, S 24 ARSHAT HE A
= AT A1 FAA = 049~0.722 0.1 o] 3o = YEhyt
3, BAIAQ QI(VIF) & o] 2132 10 gA| &3t A
z]ﬂ*—h 1.00~11.642 302 YA QoA thE=FAA e ZA)7}F
it 3t @ 2}9] 27| Ak A A g 4 3 Durbin-Watson
S A570] 209220719 A1) G A0 2 B
o} AR A A7 F23bE 23po] o7} 0.67~1.562 SB
A TS, A E R (ploy S A A} ol o

[}
A

J/gol

x—II _?_ é y O ’ o 1o
el A A= AU
LN L N K EEE CETOERSEE AL E
A YgBe AT Au a0k G A AUVAS SN, Yelolaky 21T s9laclel BupTy, W
HPOom(r=231, p<.001), & SHH(r=-29, p<.00)HH &  A3H, A2AE TS AL TR 23, 3 AR
Table 3. Relationship among Job Stress, Team Cohesion, Organizational Justice and Workplace Bullying (N=198)
Job st Team cohesion Organizational justice
Variables 7SS Total TC sC GA Total DJ Py 1
r(p) r (p) r(p) r(p) r (p) r(p) r(p) r(p) r(p)
Job stress 1
Team cohesion -58 1
(<.001)
TC -.61 76 1
(<.001)  (<.001)
SC -.37 81 47 1
(<.001)  (<.001) (<.001)
GA -.40 75 .38 37 1
(<.001) (<.001) (<.001) (<.001)
Organizational justice -.65 .59 .62 32 A48 1
(<.001) (<.001) (<.001) (<.001) (<.001)
DJ -.58 54 .57 28 44 .82 1
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
PJ -55 45 46 26 .35 .87 .58 1
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
1 -.52 .53 .55 27 44 .85 .56 .58 1
(<.001)  (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
Workplace bullying 31 -29 -32 -16 -21 -25 -18 -17 -28
(<.001) (<.001) (<.001) (.025) (.003) (<.001) (:013) (:019) (<.001)

TC=Task cohesion; SC=Social cohesion; GA=Group attachment; DJ=Distribution justice; PJ=Procedure justice; IJ=Interaction justice.
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Table 4. Factors Influencing Workplace Bullying (N=198)
Variables B SE B t p
(Constant) 1.33 0.61 2.19 .030
Job stress 0.31 0.16 19 2.00 .047
Task cohesion -0.16 0.08 -20 -2.07 .040
Social cohesion 0.02 0.05 .03 0.32 .748
Group attachment -0.05 0.06 -.08 -0.96 .336
Distribution justice 0.07 0.06 12 1.27 .206
Procedure justice 0.04 0.06 .07 0.73 465
Interaction justice -0.10 0.06 -15 -1.60 A11

R’=.15, Adjusted R*=.11, F=4.58, p<.001

F2 foe Ao ek 0 m(F=4.58, p < 001), 0|5 2210]

A ) B8 110% Asteich § S0 391221l
TSR (B=-20, p=.040)T} T AEFA(B=-19, p=.047)
AW BEUT o WA UdgloH, 24P §
ofatA gate.

)

= o

B AT QANEAY (T AEd 2, Y 1Y, 25T
AT A 0 BEY ) BAE etstel 25 A 1F
& FaAIE QY Belgere] AR S A FeT
A A EH Gk F0 ATARES FH 02 Eofshel thet
2t

A e AR 51 71E0R 141902 eyt
o} oo} 2 Ak 2 47 S U] 2SRz Lee 5
[11] AF AL 16779, A ZEEA ZHEALS ko
2 3} Yund} Kang [16]9] 1.628 2t} ekt Mikkelsend}
Einarsen [28]9] 1A+ W] 3|&3] 9] nj3)|#} 7] Z9)| dlg3}= 7F
A= 121% e ol =W thehg At S8 el 275t
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