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Factors Influencing Resilience in Long-term Care Hospital Nurses

Moon, Ju Hui - Yoon, Sook Hee

Department of Nursing, Inje University

Purpose: The purpose of this study was to investigate factors affecting the resilience of emotional intelligence, job
stress coping, and organizational socialization of nurses working in long-term care hospitals. Methods: The
participants were 153 nurses working in 8 long-term care hospitals in B city. Data were collected from February.
1 to Feb. 15, 2019 SPSS/WIN 23.0 was used for analysis with t-test, ANOVA, Scheffé test, Pearson correlation
coefficients, and stepwise regression. Results: Factors influencing resilience in the participants were emotional
intelligence (B=.38, p<.001), coping behavior-focusing on the positive (3=.29, p<.001), nurse motivation (3=.16,
p=.006), organizational socialization (3=.17, p=.009), coping behavior-tension reduction (3=.14, p=.023). These
factors contributed 54% of the total variance in resilience. Conclusion: It is necessary to study emotional intelligence
and hospital nurses’ coping with job stress while carrying out highly emotional activities on the job and to develop
a program that can enhance the resilience of the nurses to improve psychological wellbeing and verify the effects.
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Table 1. General Characteristics (N=153)
. . n (%) or
Characteristics Categories M+SD
Age (year) <30 2 (14.4)
30~39 3 (21.5)
40~49 37(24.2)
50~59 8 (31.4)
>60 3(8.5)
43.93+11.35
Marital status Married 110 (71.9)
Unmarried 43 (28.1)
Religion presence Yes 97 (63.4)
No 56 (36.6)
Education College 80 (52.3)
University 62 (40.5)
> Master's degree 11(7.2)
Position Staff nurse 98 (64.1)
> Charge nurse 55(35.9)
Total clinical career <10 53 (34.7)
(year) 10~<15 34 (22.2)
15~<20 25 (16.3)
>20 41 (26.8)
14.03£9.70
Career in present <2 50(32.7)
hospital (year) 2~<5 41 (26.8)
5~<10 45(29.4)
>10 17 (11.1)
4.28+3.28
Nurse motivation Ease of employment 7 (43.8)
Recommandiation 8 (24.8)
Others 8 (31.4)
Job satisfaction Very satisfied 24 (15.7)
Satisfied 5 (55.5)
Moderately satisfied 1(20.3)
Dissatisfied 3(8.5)
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Az

B sEaEge AR A S91g 5 BAF
2] (=52, p <.001), 3= A (r=20, p=.010), A}3] 4

Z|A] g4 (r=.28, p <.001), T2 B (r=60, p <.001), 713
3| 4 (r=.30, p <.001) &} AFTTAZE 2w, BAA 5 (r=
60, p <.001), | A}F8]3H(r=.49, p <.001) % <= A7A 7} 9
£ A0 & Yeth(Table 4).

Table 2. Descriptive Statistics of Study Variables (N=153)
Variables Categories Range Min Max M+SD
Coping behavior Problem focused 1~4 1.50 4.00 2.94+0.28

Wishful thinking 1~4 1.83 4.00 2.77+0.35
Detachment 1~4 1.00 3.40 2.36+0.46
Seeking social support 1~4 1.60 3.60 2.75%+0.37
Focusing on the positive 1~4 1.75 4.00 2.87£0.35
Tension reduction 1~4 1.20 3.40 2.36%0.37
Total 1~4 1.76 3.24 2.6810.23
Emotional intelligence 1~7 2.50 7.00 4.84+0.78
Organizational socialization 1~5 2.33 4.54 3.25+0.38
Resilience 0~4 92 3.72 2.63+£0.44
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Table 3. Differences in Resilience by General Characteristics

(N=153)

o ) Resilience
Characteristics Categories n
M=SD torF 4 Scheffé
Age (year) <30 22 24.610.38 1.92 110
30~39 33 2.57+0.42
40~49 37 2.62+0.55
50~59 48 2.74+0.38
>60 13 2.75£0.36
Marital status Married 110 2.70+0.45 3.17 .002
Unmarried 43 2.46£0.36
Religion Yes 97 2.63+0.44 -0.04 972
No 56 2.6410.44
Education College 80 2.61+0.44 2.50 .086
University 62 2.62+0.43
>Master's degree 11 2.92+0.43
Position Staff nurse 98 2.58+0.44 -1.95 .053
> Charge nurse 55 2.73£0.42
Total clinical career <10 53 2.50+0.45 3.83 011 d>a
(year) 10~<15° 34 2.71+0.47
15~<20° 25 2.59£0.31
>20° 41 2.78+0.43
Career in present <2 50 2.57+0.44 0.80 499
hospital (year) 2~<5 41 2.68+0.46
5~<10 45 2.69+0.42
>10 17 2.57+0.45
Nurse motivation Ease of employment” 67 2.49+0.46 7.17 .001 b,c>a
Recommandiation” 38 2.74+0.36
Others* 48 2.76+0.41
Job satisfaction Very satisfied” 24 2.98+0.44 13.98 <.001 a>c,d
Satisfied” 85 2.68+0.33 b>d
Moderated" 31 2411044
Dissatisfied” 13 2274053
5. AXte =2EtH Mo &2 0[X|= ¢ A A AET A7V o] A=A doti7) 915k
-SSR 2T 20792 22O o B et @
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N 54 3 sjEEeigel] folg AolS Hel ot §7
(§2 712, I (), B34 571G $ol4 71%),
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Table 4. Pearson Coefficient Correlations among Study Variables (N=153)
CB
EI OS RS
Variables Categories PF WT DM SS FP TR Total
r (p) r(p) r (p) r (p) r(p) r(p) r(p) r (p) t(p) r (p)
CB PF 1
WT 28 1
(<.001)
DM -.07 47 1
(.368)  (<.001)
SS 49 35 .06 1
(<.001) (<.001) (447)
FP .56 .26 19 .33 1
(<.001) (001)  (016) (<.001)
TR 23 32 34 24 34 1
(.004) (<.001) (<.001) (.002) (<.001)
Total .63 71 .55 .62 .65 .66 1
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
EI 52 13 -.06 27 48 .16 .38 1
(<.001) (100)  (465)  (001) (<.001) (037) (<.001)
oS 45 -.06 -.16 A1 46 .07 21 40 1
(<.001) (427) (.045) (1145) (<.001) (.382) (.008)  (<.001)
RS 52 .20 .00 .28 .60 .30 47 .60 49 1
(<.01) (.010) (978) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

CB=Coping behavior; PF=Problem focused; WT=Wishful thinking; DM=Detachment; SS=Seeking social support; FP=Focusing on the positive;
TR=Tension reduction; EI=Emotional intelligence; OS=Organizational socialization; RS=Resilience.

Table 5. Factors Influencing Resilience (N=153)
Variables B SE B t p Adj.R*>  4Adj.R?
(Constant) -0.50 0.26 -1.91 .058 - -
Emotional intelligence 0.21 0.04 38 5.83 <.001 .36 .36
Coping behavior-focusing on the positive 0.36 0.09 29 4.06 <.001 48 12
Nurse motivation (etc) 0.15 0.05 .16 2.78 .006 51 .03
Organizational socialization 0.20 0.08 17 2.63 .009 52 .01
Coping behavior-tension reduction 0.16 0.07 14 2.29 .023 .54 .02

Durbin-Watson=2.079, F=36.96, p < .001, Tolerance=.609~.958, VIF=1.043~1.642; Dummy variables: Nurse motivation 0 (reference=ease of

employment).

(8=.29, p <.001), ZtZAL5719] 7]EH(B=16, p=.006), ZZ|A}3]
3HB=.17, p=.009), 2EH A thA 2] 7148] 4 (B=.14, p=.023)
oIt} &, AA Tl EETE, LEH A A A T
ol F25, Tt Zo5, U377 FHEolA
B} 7[eHars el 43, SAPEAL A4)8aE, 22Akeg
7t 55 SEREA0] oot & 4= Yok Mgl Ee] 9
B .2 54% FTHE=36.96, p <.001, Adj. R’= 54)(Table 5).
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