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Experience of Communication for Patient Safety by Perioperative Nurses

Ahn, Shinae' - Lee, Nam-Ju®

"The Research Institute of Nursing Science, Seoul National University
2College of Nursing - The Research Institute of Nursing Science, Seoul National University

Purpose: The purpose of this study was to explore perioperative nurses’ communication experience within the
surgical team with regard to patient safety. Methods: Data were collected from December 2015 to September 2016,
through in-depth individual interviews with 14 perioperative nurses. Individual interviews, once or twice, lasted from
40 minutes to one hour for each session. The main interview question was “How do you describe your communication
experience with surgical team members as a perioperative nurse?” Collected data were analyzed using a con-
ventional content analysis. Results: Two categories of the perioperative nurses’ experience of communication were
identified: communication contributing to patient safety, communication hindering patient safety. Communication
in the surgical team reflected on the unique features of the operating room, such as urgency and a hierarchical
organizational culture. However, the nurses recognized ineffective communication could impact on patient safety,
and endeavored to overcome communication failures. Conclusion: The results indicate that sharing responsibility,
open communication, assertiveness on safety issues, and interprofessional collaboration in the operating room are
necessary to ensure effective communication. Thus, respectful culture and an open communication climate based
on interprofessional understanding are required to improve communication. Training programs to enhance com-
munication skills should be implemented.
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Table 1. Experience of Communication for Patient Safety by Perioperative Nurses

Category Subcategory Code
Communication Open communication on patient safety Exchange of opinions within surgical team members to
contributing to prevent errors
patient safety Active feedback
Sharing responsibility for patient safety Sharing information while participating in surgery
Cross-check for error prevention
Teamwork based on mutual trust Establishing rapport
Recognition as a team member
Mutual support
Assertiveness on patient safety issues Active suggestion
by a nurse Adhering to the principles of patient safety
Asking for check and recheck
Communication Hierarchical communication Junior nurses' unconditional acceptance for senior nurses'
hindering patient one-way instruction
safety One-way communication between operating room nurse

Hesitating to express opinion

Different stance among professionals

Unclear communication

and surgeon

Silence to senior nurses and surgeons
Reading senior nurses and surgeons' faces
Nonverbal communication between operating room nurses

Faithless response

Lack of understanding of the roles among surgical team
members

Evasion of responsibility on patient safety issues

Guessing team members know what I mean
Confusion with arbitrary naming of surgical items

2) Aok hat AU T4
HolEe 44 Ao Yot YR E BE $2Ue] T
oK o] S5 8 B2, st s, o154

21719 &R H | BAo} ke FxjolA A F oz o
& A 4= kAL Q1S A] A Zkz} W Btahe AFSo) A
/\/\ 0]

A A7) AL 2L 2] A
of T 553 B9 9k o Fell L S1at elo] WA o9l
oS S0, 5429 HA| el Beke 4497 848, B
ok 44 7B AL, thH T, WRI7E B Hofse] 2
28 YRS A2 SHHT G el A i 4
S19it

o131 215234 ASI ofAf 50l F Solor 2
ol AR E 1L, oA} 2w B HEA, B &
%ﬁﬂﬂ%ﬂqgwgma%u@ﬂ%ﬂﬂzﬂsa
8 3-93H= 2L (iRt 6)

RYA] o]d 7. A7} Q7o) BRI B EL

O 2 I AANE e LEZOR Holglu 1

AE A Zota. a4 Wazel vh2T AAYA A
2k 5131 ohA] B2l a4 of a2l A] 7 A% (i 14)

)42 a7k hyel 2 89
SEU B 549 BA tet 3 Yske 544

52 2, 5ok o, o3k slszglo] 4 o7 W
o, BUSO) S AR TS 2 UX £ A T PR A
of SHe 9= WO, e Hol 5L 2ol Ashe Alzto]
Lo48 $490 2 532 WA U957 Eet

il

S YA 913, A7 S veko 2 B 7 o M9l
98 4 9lolth 44 ol A7 AR Bl AAISALY
Apge] Aol 412 0 uk tieehA) L, TS WA

)
ol
ol
L
& 1o

Soka vleishe BaA £F0] £40 AFES
SA9H ARl 7] olah & QA S otk TR Ao
astehe AR, T T glo] g IS 4 9tk
A H itk FoANE L Sl AL v
3] Qo] Hglon], Sauuo A A4S LA
o2 BYste] 945 Y92S YIS

I
£

30
tlo
=)
Am

Rz R omE M
o
N
)

Vol. 25 No. 4,2019 333



05 FE, THE B v BEoh €938 vE
X /R-]}\J)hé o] 01018_ (zl—o:]x]. 1)

2 P4o] ¢ Hojglon 23 o YA deln
oS sk A 2AE L. (FelR9)

HRAR & Wjea)53 okt £ 540 A7} b
Aol Ego] Frkm ASALL. $45H Fol= A7t
% 2ok 4 Qe Aol A Y7} ol HYE & &
OF ... B WAL WAk 2 74K 9he7t Az . (ol
#10)

g} 24y SO A2 “92) A7 e sl
£ 19 B Faqol 2. (Helx 3)

4) SAREA o i3t AR A7) 7R
Fores e 25 9 717 B, AA, oFF 8, 24
u 8 24|, i 9 FA 5o +&7ts Ao disiA 2577
2o Jglo] FHHOR of) Wi Bl T HIHOR BB
2rEAL, AR} AL, vk 2 abollA) 9L A AEHALE
e UH"MEJ Fof w23 7§85} o] Lo Aok sm 2 o %
o] 5ol aFEH FE Aol tigt o = o R
ZH £33 T2 714E A A AP =E Q. FoAs
R AFA A E 25 7EEAL} 23] 7EEAL 7 92
ARl7] $1ate] ofe] W gk AR A 2ol Rete 3
B2 2l Alst R o n, Ao} vh ko] a3 4R
& W] Agh el A FES e S dT 5}
k.

rlo 3h r\l

[e:

0

o3t A S0l B 1A AREEA Aska g}
8 o) A4k A efekae. 28 o of e W Sl

2. A FAHo] Hekna?” ofd 4o A% Sl
2 sta AR (FolAt 1)

s5go] ol g Erhes 4 gl s 2o
“o] 4 748 ok Yo Aok BT oA ot et

A g%i—il#% A =9z (o=} 8)
AR oA staks A% o]FA A o St
H A2 F2h) A 5 Qe | a7E Sol ek ek

8.9

HE 2, oMM 242 Wists YMAS
1) $iAske oAaE
Sl AETEBALSE UIZEE AL Zhol elapol mat 917

334  Journal of Korean Academy of Nursing Administration

OHAl0f - 0] %

7} Ergste] AuiztEAt Qakas IgoAe) 2R A 7
]1_ A Q] OALAE oFAMS B 4= 9lolt) Auj7tsAl=
Zof gt 2|43} 3 Fo] FuitEA bR FHE) whio]
a °2 AN Yl ol AT, meba AsieA 2 9l

A5 9iet. ofo] thal FHZEEAE o|AkaFa7] of e B
718 273 AR AT ol L s

" hic Bt b A 75 AL ROl AE B
3] Helo] ¥ 2 ekeha Azkshzt, 197 ol of7]7h
go] 7} o]d Ao] AAAHUA & A Boba. (B
o47)

EALS BAREE AR} & Bo] 28234 A7)
N o]A] lote) BAZE Aol B3 2] B W)
ofel-g £91717t Aol B3 gl A Boba. (Heixt2)

&4 2ksApoh ARt o Azke] A A E SIS H
YA s i Qg A5 Sl A, 4%
o), A9, 14 5 $IAH 02 AAskE Fxolm B3] 5

Aol $EUE Sk AL SRl ZA= 4
o} 7182 AL e A 517] $1at araBo] o] 2oi et

kAol £917] gota. =L BE AL ok H7)
92 & 4 glouzta. o}7]4 FEele] 7lko] Astu
SaolE o 23, 9A SIAS AL 28 17

=S8 (FA5)

2) £33 4713%

U] DAoL HA 8912 Hol L 4
Gt 8 TN €]
oMl SAAT P 1

A w3o] Wa s ASolE BE
o, 52 7H5A}9} 4ol A o]

FolAE2 seol A

A2 AT, B 5 B A Ao} £ OE AFS
8171 Shlrt. olRHE-2 olefet 5 <] o] B3 A2l o
AR 2 FR BAEA $H o]n A2 Gelo]
YRS Seist @ Aol EAGST 1282 3T
AL AR 2ol dgithn Exstgt
offl £EL AZE Y Ut Bag AL Geku %
e i 2 FAE AEE 2AX T, ok B 41
AL BEE AL (Fel%6)
ol o] wHof B4 & mEAY 1 uje] £9)7]



oF BE AFHS & ) A ok sz =7lo] Sof g,
(aelz) >
Y7t ol 4
), Sistela ATl 5
‘g e selz uﬂau%) shmy zv
ol A|o.2 Sh= 797} A Hota. (@oﬂx} 4

3) 453 YRRl
SRR A Al 29 U el KTt o,
ukah o)}, Tk T} 2k AR 444 7EB AR} A Aol A
apol7k Q1giet. K3 o)xfe} nt 2t o 291 5-E Aok}
o] MAE 4= Qs AR WA AAE AL, T
R ofalA dEshs HES Hol7|E sty Aelxt5e B
Ho g sastolol B 24715 QRS Aol FAstwA
R 48 WS AL, Sadl shdw AA
£ 278 meo= A9 Waoht 1Feel FUEA
OF= 790l 19l B0j7HE L77] = shit. 1 ARl
H 444 AV A3 0 7 S dstat 2lo] Fojshs
S0l ohHetE oha EolFel SRS IS &
3 & AWoIN HLES AT AL 254 1840
Rl A5, $&TH A THLE 2.50] WAL Sl Zols}
599 B Agoletm AZksgon e HEe) 7
Aofeha QLS Bnfshe S8 o)A ol e At

‘ol glola. W] TEA " o|FA UalHA 22

o] Z2AA, 27} Fllof El AAE FAleta we o
o2 gojzte at kAL (iR 3)
Aol el A Eojrte ot gz} Qtetar, 121
2 A& ¢telar Og o). E] IA "olA| 1, of
A& 2T Ao ofd A= Ea1, U7t 9 sAL
S AEAE7t oA Azt =A Wol T A Zoka. (7
o7} 12)

PS XC’JOIOW A g oy 2teAded e, B
HE AAge] 23 324 A3 A
A dARE, 2 23 AAdo] weks g Us
o] gl Addla... 45Tt Y& mAzAStL 1 uhH
Na2I A2 XA E ot 223 A= Zhhr ] up 3z}
Zof g Yeltara. (o7t 6)

il

[T

2) BEAA FE GatiF
a9 S ARt uh S chksta Al sake o] gl

ol Zofate] Zale] 547

T 2 ARAoln SYHoR
Sagstolof 57] uj o] of e ] el 771402 u
Ho] FAS Wtk Wehd] Ao FAL W 2] B
of ks (HBANE o] 943t AN RS BF o 9IS
AT, FR7 KLl BAY A hE o) 22 F4

u
& ZEAE SRRl A Aol7h 9 4 Stk o) Sadl
ZHEALEEE ob gt Rl 23} O}, mhAlat =910 A 9ol E 5
LS F2710H 59 A Aholo] 3l AR A ) Swoh )
oA Hol7h 9 4 Glom, FABES 2L §oio g
o] thg 4 Glek. webA] Sel Felsh A A5 grale
ok sk FE A2 Gol ALg kel AR £47%
ol 3L S| G o Aol Dasisich FoiEe
20| R ke ALg AL Aol & Aolekm 2
1 B3 WA LB U o, 2} e 23

2ES4EYoR

51

s mw 5] g, ek 44*% HPALS ZoAAE S
s sl

i

oxfago] & b B ol AR k] BESH %
814 9 Aol BAII A gota. ‘o o] 3] wakel A At
% QAA? o3 AZSHE A2 TR AR EAA D 4
SIcka Azl 8. (B 8)

98 A £HE S ofe 4 A B8 Bl US
of mafel| mebA = ol LAt 29 UE BiA)
A5 olok7|51) gk, HAEEr A Szt A
o 1 Ale geba sk o] shed) A 4 LS
2 ol W% e v AE 1 BAEY o4 A
FojRz. 28 27 ok gIH Aol . (FolA 13)

=919 2008 Seba i), 2 200 F57H
ofe 7Hx]2hA] “HA, 200 B A 27 Ed|9] Gie]
92 ST AR O] “of. $-2) ah 2
272" A Edelo] B BE] FolA % (2]
#8)

A3
=
o
A
-

A = RNEEDCR)
: -"4*}5:573@%—340}933} Bapan 4

t e ] st -‘V‘]‘ﬁ\—%::: ?l';ﬂ

Vol. 25 No. 4,2019 335



ol ool S B S S
15zt o, ohiat o) 9] oAb e
HpEo 2 9 BRjob It TR A SR T A
Aol ofe HAFH 7 Fa3 2ol 9ick B3] 4 2% 7]
Aol chat P RF40 S aA D e B e F a5
HOr Folrhs 4d B9 HAIZ ST BT ARE A
2 58 T GAraBol A BRoLEALA S 913 St
of rojatal 28 A B S BT THE AT AL S2e
dhat RAeke g uet £eA T it 40 HEOR 2%
A B ol 92 AT Y A0 UehgoL24] £
FoAE Sl that SN AAE A YSHT 0FE SR
S} 9z .02 LpeRet. o] 2 e

!‘-\.i

l

2.

AR AN, A B sk Al 2RO 75 52 B9l B4
Qo] that 34 0] okl mek Aol A E o= o) A &
Ab2 9% o] ARE 3 98- Holeh $4Mo) 4 A1
Ffr S0 e A R Bl B S 9l
B2[6] 71842 FAPR A28, AAYLE S A§S
59 BA908 Fole oo Fol dasicin et

£ AT A} kgl € £ YL WE AT SN
SECEE EE%TEWﬂﬁﬁEﬂ%@@ﬂﬂﬂﬂﬁﬂ
2 o] 520 B BYUSHE AL 02 ekttt 4242 o2
A7} B YOR TFS B0} £ S WYFEE hotA b
B YY=7t B4 B4 27 H9)71S A7)
S AN BRPEE FAA717] S8 Fel 4 o) 4
A% Pefo] A% 84 F shheka AZstg o [25],

q,o]:z:;_]_- %_‘_}.‘o‘]—\a OE—,—%Q —3]____ E '5‘]-0:] 2220 ]
AFE A4 Yeh} £ A7ATE R @u%q
T YRS O & X ZREZ(FE A

SholALE}, 424 9] A 8¢, EFglope) o) ’\3301]
?l*%%—“]?l Aol A= Qrl Tt Y7L FE 2l
1= o[7] e Y3 FRRePH It
°J FOAtL B = FES n| X F 8T a2
I} FoAREL thoFet 9= 91Tk oatas H Y
S o]l WA viE | Fe = di]o g &
g3}ttt o]E 3t QAL E HFALL AT x| X5
2% ﬂiﬁﬂ%ﬂﬂaﬂm§¢ﬁﬁ+%zﬂﬂ%g
2230 A D UL A YstL, YT IS thE B o) i
I9E o 3 4575 A7 A Aniste[4], Y
JJE WS 3 & A11E FAA]7]7) Qe ARE A2 5

S REEEREREE PR E

G 1|

ofs -1n Hu o}r‘n Mo o mX ofN %_{
St o 10 1r f
S
it
@wLﬁ

l‘i

;O
i)
rr
AN
s m

336  Journal of Korean Acadeny of Nursing Administration

2 A2 FoiAES el I3AEA A= 7HA
WA 7Hs R A BAIE A sl ceEeolA A=
E2A7FAE s A ols e ABAE A 2
FO|E5 k= Zlo] Wasithe A A+ 2ot A
ZolgttH26]. 2YER, sadd AP AR S %
A71F%0] Fastths A4S 7= 229 Tt At
Ay, He3], Au L 5o w554 A4 Aol 2
ol AL U A7|FRTH] dag EIE 02 NP
Q=HPH S 1Y) '5]-0:] o]: 3+ A 0]]:]» TESHAIA| O]/l]-/“-ﬁ-ﬂ]- e
sto] AlEd|o]dolu Alute] o7 Wt 3l F5 A= e A
T 3}

E AT AT FoAEL AT JAtaE S T EH R

o=t ol= el TIARE YAt Azt

/\P—‘] A A ef 2] 2 Q] JAtaF o] o]FojR|AL JloH, Ed
ZHEALe} AR olabote] BACIAE HstE OPLAE 7
27U 918 Sjufih. B3] 44 Aol RE o)
ofl 21t Q1A H o] 3 AL A QL 91717} A e o] ATt &4
S AE3}7] ol el S Aol A sl of 517] wi&ell 2173
B2 Aot A&ESH eaeTet &3S FF ok she 54
< Rtggt A o)7| & s, AP Ao A= EF = YAt
2% YA st 2o HPS 77 ol ado d
Aola HAAQ] E7I7F A&EHe Aoz 45t
[24]. ;= W S 2] e 8 7ok =21l WA of
oI5} FHEFA 0] AFBRS. oL A B AMA =& 7IAAHE %
AW o= ek ol Frofshs Y 7 YataF oA 9 1182
T35 At Y=o A A o 94§-°]94 44 954
Atejgtol| e FoE mE 4= ek A2 H10]f whE, Al
T ZEARE A 4*}—1—% BystaA sede 24
3o AHALHA w8 A)7] W2l Mkt A717E §l
ol AAAY 237t A&E = e AR o7 o
ol A 9] =gt S = R EARHA ZA|E o]0 4=
Atk mEhA 221 ZE A A7 A o 2 AP EE oAt
= Aokl P A 02 YAkaFSh= o] Rk, o] F 9
A= TH3AL ZF, AR} QAL T QA A Q] 2 AR 4
FA 2 Eote ek o QS A A A Y| o] &
3] Q7=

B AT H BRG] YEolut ulslolH B
o PES B 9|32 whotstel Lt s o ko] B
A% XS BAL L 514 97 HEH ARAYO
Mgt 23 E 471 E ST ARATARE of
& chafeh ojul 2 51418k eh. Garderi 5{1119] o5t 44

e Ry
& o
rLlIo

tlo

~

HU



Ao 9] 291 7] AEL W2 0] gt A Alo] HET
AL A 7] 918 Aol7| = sho olatel 7EAL A
olo] Bl AL e EAlSHE BEo|7E SArk1l].
SEUBBASE BE SAE I 201 5 59
2 27 Bolu X L, oAke] R T AL 283 S
A0 A0 Ak Swstel 1 shoirH27,28). o] $:4)
B20] B717) @) Sht] B8 FAT vk, BAS

U4 9l SAbaE WAl 0.2 Flu gk FelrEL ol
o A3 SLAES AT AaBol ohieta A7
oL 7|2 e o] G HETH 9IS A AT BolE
e AL 47 g2 Bt

1 ZA A Al o]
ajlo ] vlg =A<l ¢
Abag WAl 7& SAFA Aol I‘HEP o] o]u} AH2] &f 817717
L7A stch A 1AM A TR E 2 77T

S Aol o]E e dE|a =& RV B FHE] A &
7HA] = 1B S A St R 2 3k Sjatet npH Ik o BRI E
AE37| = shl o, A A2 s AAls7 | = 8t
o o] B A S H Astal, 2 olHeS
Aok YAt Al Ao g2 do] S EFoF
5, Aol tfaf 141 9] Afo 5 ok= A o] Y7ol A T 25t
tH15]. &2 A Fo| thE AR 9 RlEo| A o2 W
oAl =& EApot &1y o] A B of| i3l HLk] wiigel of
 TEEY AR TE Fallshe ader A8 4 ok
[7,29]. =0l] ok 9= el Ttells gl wat 4w
-‘2}**011 gt o] thE = gl All AFo] §A Frefste

SO R T &S FYst7] flsiAle "olgke <
*‘Ol A =]ojof 5, S AT o|sfist= A o] B asitt

Egt s Y RIS & HY e Ut SHE
of gagle] o] & Zlolgta F53}e] oAtaFslAL,
& EF daiA] F88stA Dot =& 1t3 g Fol 2Hd
o] 47]7] %= 8L A=7L A7 & BhGAct. o]t EEatA]
A2 At A2 FARES T HEAU 23 E

YA peldgo] AA =AY AMES I 9 H S5
1:]1/}16]-0:] 02 E52 AN B A= Sl
;?‘é-‘—]‘ S ZFS AL AWk QAT ol e
= H’LOP =H W Y72 7F AbaTo T YAt T
S =2 QIgk g_} FEAARA & TS o] flsiA= 2414,
Ffo1A, AZA 21l HfAlo] "adto] Feolgdct. 2AH
Aol Ae e A AE3 242 2s 33

20l 2010 2 243 41 GOk, A% 2 ABQ) SARLE

S =l O&5L&
S E255h= 535+ E

< SI3IH AR H SJatas Be)7IoH4
42 913t o] Yasith 7kaAb} o) AL A5 et
AL NIA O 2 IAAE &= 9l 7] B 7|7 F A
2 5 Q=S FYRR= wo 3l o) 2 S ML A 25

o] 2225} gk S E ojof FTH30]. 7} A A
A 0.2 AT B 4 gl BBHe B Alole) AL o

T, SARERS B IH 1A SES ol Aate
7bAh& 42 SIEHBOL. kA 7HEALE ERHR &0l B
o217} oHIFt Serolet FEY BRE AN UYL T
$37] A 27 Aol Shxpebala el A g g

=, SR #Hed, ShAekA Aol o] oo, SRIeHAAL
A4 Al o] e BHok 2EAs 4 50 HEE
5] T FAHS TE) A4 A7 22l thAe)
47129] B2k 80| 23 ofof g,

2 d7ael A 2 1t JgAbol o] shp MM EEd
uhe} Zho] g Ao A 9] 2)F 7ho] H|g 23 oAkaF 2 3
2& fliA, 71 A ZHoll A= B 259] ol sy ofsist
AEE st = o] a7t 2212 22 Al
29l o4 e LT 2R 4B
379l 95 1) Aojz} Az Hr.
FEHoM Y HETF EX
T8, AT B9 YA oM S E8ol
3 P Y T AT AR ke 15kl o] s

B 23 (briefing) ¥} t] 2 2] (debriefing)
2 5= o] Algelh B H o2 AT 5 e
AZA ol A ool Fofshe o= " olZhE ¢
L = Jlofo s, He|gy} fqHe g2 +edA)
i}aa_ wpoz mgEojo} stk ZEEoighriel
2| g3} f B go A= B HH, B2l 2
], &8, Aeel, B 5 7 ol g
she olzelo] B4 0.2 SIS ATk
ojgt 2 9l}. webd Bejg 3t melge) A3
FAA9) SARAT 891718 28 4 ek
24 12) SRFOFAS 9J5t A2 E Aoz
4 9k SPaE B BT AFHE
o2 gt o+ e e dEFe
aF WFol E8 :% AABEATE & ol A o]t 2
S W&ol TR 3T 2R EESHA = AL A
Aol HRs|HA =713 H H7h= Aol obyet shet g 3t
FAA AAAY] HES T HEITRHE S WHS gEF
I AT AA 2 G He A o] BavhE AJARRIT

of K

5
5
lo

f53

o

ox
°
°

=
oZi

(2

Mjg
ﬂi*

42, ot

)
(o
2
>
rlr

P
0 o[-m

Of
-

to

do
oft
>
fr

olN

i‘fo%rﬁfr-l

>
o
H

_rl
F_t_.

e s
r%x

L
|z

st
e
i
OZi

it
=2
uzl_u‘
2

rshrlor{u-1>|=o-{>_\2ﬂrk,°£mloiet:o
2 A =
—&ggm[o
e rir
r\l_\_

=
>
Iy

o ox
El
u
?

> H K
{o, M
il
o

me

FU

Vol. 25 No. 4,2019 337



Ak E w53 Edole AIEQ] AT =T A7
(Call-out), j&H¢1(Check-back), ¢14=¢14] (Handoff), 23] &=
A T3 (Two—challenge rule), CUS (Concerned, Uncom-
fortable, Safety) 5= A&} AU L& B3l w8313 YA
o1 B 1= o] A8 ) ool 8 2 gleh). =4 9
AT E7E BET AV SAAE ool AUE B

871 et

B ATE S48 EAE] £ W 9 =213 Qa5
28317 $I% AT AL ol3I5haA shich B AT
A2 9 FRT 4TL e

e fsl A= g
OAIAE] T3t AR gz‘& 7|2ARE AT FUAck

oz eyt
40157_ I S AL, AN 2 A
B5he 234 AR B, £ W 24 5o
oh), s o)zl 7k oJ3te] that ojshe] RE e
o mjshe BEt SHAE $4S Yol oklhE aaE U
epdet.
B AT7ATE vk 2 heat 28 A2 sha gk
AR, 55409] QAT 7 ol et Bt 4 Aol 1 Tk
WA ATE 93] £4H Y B THE A5 o =Qlel n
o} A= The] A2k A 4244 7HEAOLO] ORFLE AT L v
® 243 Bt g
SAH7E A 27 B34S )AL, OJA)-
AT OPAE PAE 913 QAT S48 91T AT
B9 4 T2 1ol e 8 A o) mask
A, w1 =919l ZEakale] QarelA] EHoR
AL AFLES SHE WAR D 4 YRS A4 B
o] oh et Bh5 MR TN H = BAGLH AT A 3%
2 esh 8 L avh gle. ket QA AL S vhero.2 2t 3
2 Exof s Zolop Aol 4 ATHQ AT ETE T
83te] JALAE 71

nN'
s

J

m

A, Ted T

338  Journal of Korean Acadeny of Nursing Administration

REFERENCES

1. World Health Organization. Patient safety curriculum guide:
multi-professional edition. Geneva: World Health Organiza-
tion; 2011.

2. The Joint Commission. Sentinel event data: Root causes by
event type 2004-2015 [Internet]. Oakbrook Terrace, IL: The
Joint Commission. 2016 [cited 2018 September 1]. Available
from:
http://hcupdate.files.wordpress.com/2016/02/2016-02-se-
root-causes-by-event-type-2004-2015.pdf

3. Kim BN, Hwang JI, Lee SK, Hwang JH, Choi YK. Patient safety
practice guide. 2nd ed. Seoul: Hyunmoonsa; 2016.

4. Ahn SA. Development and evaluation of perioperative nurses'
teamwork improvement program for surgical patient safety
[dissertation]. Seoul: Seoul National University; 2017. p. 1-131.

5.Hempel S, Maggard-Gibbons M, Nguyen DK, Dawes A]J,
Miake-Lye I, Beroes JM, et al. Wrong-site surgery, retained
surgical items, and surgical fires: A systematic review of surgi-
cal never events. JAMA Surgery. 2015;150(8):796-805.
https:// doi.org/10.1001/jamasurg.2015.0301

6. The Joint Commission. Sentinel event alert: preventing un-
intended retained foreign objects [Internet]. [updated October
17, 2013; cited 2018 September 1]. Available from:
http://www jointcommission.org/assets/1/6/SEA_51_URF
Os_10_17_13_FINAL.pdf

7. Ahn SA, Lee NJ. The effect of operating room nursing and me-
dical staff teamwork and perception of patient safety culture
on the performance of surgical patient safety protocol. Journal
of Korean Critical Care Nursing. 2016;9(1):27-39.

8. Gawande AA, Zinner MJ, Studdert DM, Brennan TA. Analysis
of errors reported by surgeons at three teaching hospitals. Sur-
gery. 2003;133(6):614-621.
https:// doi.org/10.1067/msy.2003.169

9. Lingard L, Espin S, Whyte S, Regehr G, Baker GR, Reznick R,
et al. Communication failures in the operating room: an ob-
servational classification of recurrent types and effects. Quality
& Safety in Health Care. 2004;13(5):330-334.
https:// doi.org/10.1136/ qshc.2003.008425

10. Lingard L, Reznick R, Espin S, Regehr G, DeVito I. Team com-
munications in the operating room: talk patterns, sites of ten-
sion, and implications for novices. Academic Medicine. 2002;
77(3):232-237.

11. Gardezi F, Lingard L, Espin S, Whyte S, Orser B, Baker GR.
Silence, power and communication in the operating room.
Journal of Advanced Nursing. 2009;65(7):1390-1399.
https://doi.org/10.1111/}.1365-2648.2009.04994.x

12. Halverson AL, Casey ]JT, Andersson ], Anderson K, Park C,
Rademaker AW, et al. Communication failure in the operating
room. Surgery. 2011;149(3):305-310.


http://hcupdate.files.wordpress.com/2016/02/2016-02-se-root-causes-by-event-type-2004-2015.pdf
http://www.jointcommission.org/assets/1/6/SEA_51_URFOs_10_17_13_FINAL.pdf

https:// doi.org/10.1016/j.surg.2010.07.051

13. Kim KJ, Han ]S, Seo MS, Jang BH, Park MM, Ham HM, et al.
Relationship between intra-organizational communication
satisfaction and safety attitude of nurses. Journal of Korean
Academy of Nursing Administration. 2012;18(2):213-221.
https:// doi.org/10.11111/jkana.2012.18.2.213

14. Kang KH, Han YH, Kang SJ. Relationship between organiza-
tional communication satisfaction and organizational commit-
ment among hospital nurses. Journal of Korean Academy of
Nursing Administration. 2012;18(1):13-22.
https:// doi.org/10.11111/jkana.2012.18.1.13

15. Park KO. Nurses' experience of health communication with
doctors in the clinical fields. Journal of Korean Academy of
Nursing Administration. 2015;21(1):53-63.
https:// doi.org/10.11111/jkana.2015.21.1.53

16. Won YH, Kang JY. Intensive care unit nurse's communication
experience. Korean Journal of Adult Nursing. 2014;26(3):352-361.
https://doi.org/10.7475/ kjan.2014.26.3.352

17. Lee JW, Bak YI, Baek 5], Lee JU, Lee HY, Jeoung YO. How hos-
pital nurses communicate with physician? Journal of Human-
ities. 2014;71(1):345-385.
https:// doi.org/10.17326/jhsnu.71.1.201402.345

18. Hsieh HF, Shannon SE. Three approaches to qualitative content
analysis. Qualitative Health Research. 2005;15(9):1277-1288.
https:// doi.org/10.1177/1049732305276687

19. Patton MQ. Qualitative evaluation and research methods. 2nd
ed. Newbury Park, Calif: Sage; 1990.

20. Park KO, Kim JK. A study on experience of transition from
new clinical nurse to competent step. Journal of Korean Aca-
demic Society of Nursing Education. 2013;19(4):594-605.
https:// doi.org/10.5977 /jkasne.2013.19.4.594

21. World Health Organization. WHO Patient Safety. WHO guide-
lines for safe surgery 2009: safe surgery saves lives. Geneva:
World Health Organization; 2009.

22. Guba EG, Lincoln YS. Effective evaluation: improving the use-
fulness of evaluation results through responsive and natural-
istic approaches. San Francisco: Jossey-Bass Publishers; 1981.

23. Sandelowski M. The problem of rigor in qualitative research.
Advances in Nursing Science. 1986,8(3):27-37.
https:// doi.org/10.1097/00012272-198604000-00005

24. Park KO, Kim JK, Kim M-S. Operating room nurses' experi-
ences of securing for patient safety. Journal of Korean Acad-
emy of Nursing. 2015;45(5):761-772.
https:// doi.org/10.4040/jkan.2015.45.5.761

25. Alfredsdottir H, Bjornsdottir K. Nursing and patient safety in
the operating room. Journal of Advanced Nursing. 2008;61
(1):29-37. https://doi.org/10.1111/j.1365-2648.2007.04462.x

26. Lim EJ, Yi Y]. Comparison of operating room nurses and gen-
eral ward nurses on communicative competence and inter-
personal relationship ability within the medical team. Journal
of Korean Academy of Nursing Administration. 2014;20(3):
313-321. https:// doi.org/10.11111/jkana.2014.20.3.313

27. Riley RG, Manias E. Governance in operating room nursing:
nurses' knowledge of individual surgeons. Social Science &
Medicine. 2006;62(6):1541-1551.
https:// doi.org/10.1016/j.socscimed.2005.08.007

28. Riley R, Manias E. Rethinking theatre in modern operating
rooms. Nursing Inquiry. 2005;12(1):2-9.
https:// doi.org/10.1111/j.1440-1800.2005.00246.x

29. Lingard L, Whyte S, Espin S, Baker GR, Orser B, Doran D. To-
wards safer interprofessional communication: constructing a
model of "utility" from preoperative team briefings. Journal of
Interprofessional Care. 2006;20(5):471-483.
https:// doi.org/10.1080/13561820600921865

30. Garon M. Speaking up, being heard: registered nurses' percep-
tions of workplace communication. Journal of Nursing Man-
agement. 2012;20(3):361-371.
https:// doi.org/10.1111/j.1365-2834.2011.01296.x

Vol. 25 No. 4,2019 339





