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Concept Analysis of Hospital Nurses' Job-esteem
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Purpose: This study was conducted to identify and define the concept of job-esteem of the hospital nurses. Methods:
Data were analyzed using the hybrid model, introduced by Schwartz-Barcott and Kim. Data were obtained from a
relevant literature review and also from the in-depth interviews of twelve nurses with clinical experience of more than
3 years. Results: The concept of job-esteem of the hospital nurses was finally analyzed with 5 attributes and 13 in-
dicators of 3 dimensions. The attributes of the personal dimension were professional self-awareness, professional
competence, the attribute of organizational dimension was respect and recognition of the organization, the attributes
of social dimension were social trust and respect, driving forces of job retention. Conclusion: The job-esteem of hospi-
tal nurses is defined as beliefs and values used to evaluate or as expectations of self in the job through which hospital
nurses van find professional self-awareness and competence, identify respect and recognition of the organization,
recognize the driving forces of social trust, respect and job maintenance. This study is meaningful in that the concept
of job respect of hospital nurses was analyzed and basic data for the development of a job-esteem scale for hospital
nurses was provided.
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No. Gender (;Zg;‘) Department ((:;;Zf; l\izrtizl Education level Position Exﬁfsrilzr;ii of
1 F 34 Ward 10 Married Graduate school graduation ~ Staff nurse Yes
2 M 32 Ward 3 Single University graduation Staff nurse None
3 F 27 Ward 5 Single College graduation Staff nurse None
4 F 31 ICU 9 Single University graduation Staff nurse None
5 F 27 Ward 4 Single University graduation Staff nurse None
6 F 27 Ward 4 Single University graduation Staff nurse None
7 M 31 ER 6 Single College graduation Staff nurse None
8 F 32 Ward 4 Single University graduation Staff nurse None
9 F 35 OPD 13 Married College graduation Staff nurse Yes

10 F 44 ER 18 Married University graduation Charge nurse Yes

11 F 39 IV Team 9 Married University graduation Staff nurse None

12 F 39 Ward 18 Married Graduate school graduation Charge nurse None

ICU=Intensive care unit; ER=Emergency room; OPD=Outpatient department; IV=Intravenous.
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Table 3. Dimensions, Attributes, and Indicators of Job-esteem derived through Field Work Stage

Dimensions Attributes Indicators
Personal One's value and reward feeling in the job One's value in the job
Reward feeling in the job
Internal maturity Stress coping and empathic ability
Increased responsibility
Job competencies Skill to solve a problem
Professional knowledges and techniques
Organizational Respect and recognition of the organization The status and role in the organization
Admitted important duty in the organization
Social Social trust and respect Social recognition of the job

Extrinsic values

Social reputation of the job
Social credibility of the job

Economic revitalization and employment stabilization
Recognized as a professional role

Admiration of one's surrounding

Pride of one's family related to the duty

Position and prospects of the job
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Table 4. Dimensions, Attributes and Indicators on Job-esteem of Hospital Nurses derived through the Final Analysis Stage

Dimensions Attributes Indicators

Personal Professional self-awareness One's value in the job
Reward feeling in the job

Professional competence Internal maturity

Job competencies

Organizational Respect and recognition of the organization The status and role in the organization
Admitted important duty in the organization

Social Social trust and respect Social reputation of the job

Driving forces of job maintenance

Social credibility of the job

Economic revitalization and employment stabilization
Role and expertise of care

Admiration of one's surrounding

Pride of one's family about the duty

Position and prospects of the job
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Figure 1. Conceptual structure on job-esteem of hospital nurses.
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