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Purpose: The purpose of the study was to investigate the effect of work engagement (WE) on organizational citizenship
behaviors (OCB) and ability to control career commitment (CC) in the relationship between work engagement and
OCB. Methods: Data were collected using structured self-report questionnaires from 205 nurses currently working
at three national hospitals. Data were analyzed using descriptive statistics, ANOVA, Scheffé test, Pearson correlation
coefficient, and hierarchical multiple regression analysis using the SPSS 21.0 program. Results: Mean scores for each
variable were: WE 3.77 (on a 7-point scale), OCB 3.41 (on a 5-point scale), and CC 3.05 (on a 5-point scale). As a
result, comparison showed that all research variables were higher with age, OCB was higher with total clinical career,
and CC was higher with higher education level. Total clinical career, WE and CC had a significant effect on OCB, and
CC had a moderate effect on work engagement and OCB. These variables had a total explanatory power of 38% for
OCB. Conclusion: The nurses' WE had a positive effect on OCB, and the CC showed a moderating effect on the rela-
tionship between WE and OCB. Therefore, we suggest that CC is an important factor in improving nurses' OCB.
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Table 1. Means of Research Variables (N=203)
Variables M*SD Skewness Kurtosis
Work engagement 3.77£0.93

Vigor 3.33£0.99 0.36 0.16
Absorption 410+1.07 -0.15 0.12
Dedication 3.91+0.99 -0.06 0.21
Organizational citizenship behaviors 3.41£0.34
Conscientious 3.73£0.50 0.33 -0.11
Sportsmanship 2.40+0.57 0.51 1.67
Civic virtue 3.2240.64 0.46 0.44
Courtesy 3.85+0.56 -0.23 -0.27
Altruism 3.82£0.55 -0.02 0.40
Career commitment 3.05£0.36
Career commitment 3.08%0.36 -0.62 2.72
Career development commitment 2.821+0.82 -0.03 -0.32

Table 2. Differences in Work Engagement, Organizational Citizenship Behaviors and Career Commitment according to General

Characteristics (N=203)
Work Career
OCB .
Variables Categories Engagement Commitment
M=£SD tor F (p) M=SD tor F (p) M=SD torF (p)
Age (year) 20~29° 3.55+0.82 23.60 3.36+0.33 19.72 3.02+0.38 3.27
30~39" 3.77+0.86 (<.001) 3.35+0.27 (<.001) 3.02+0.33 (.040)
>40° 4.85+0.88 a, b<c 3.80+0.37 a,b<c 3.22+0.31 a<c
Education Diploma 3.59£0.89 -2.14 3.35+0.31 -1.82 2.98+0.36 -2.06
Bachelor 3.88+0.94 (.031) 3.4410.36 (.061) 3.09+0.36 (.040)
Total career <3 3.69+0.88 7.76 3.341+0.31 10.96 3.07+£043 1.63
(year) 4~6° 3.59£0.69 (<.001) 3.3410.34 (<.001) 3.01£0.35 (182)
7~10° 3.58+0.93 a,b,c<d 3.351£0.26 a,b,c<d 2.98+0.32
>10 4.35+1.04 3.66+0.38 3.13%£0.33
Marital status Unmarried 3.58+0.85 -4.32 3.36£0.32 -3.13 3.04£0.37 -.38
Married 4.16%0.97 (<.001) 3.521+0.36 (.692) 3.06+0.34 (.003)
Work Surgical umt 3.66+0.86 3.17 3.36+0.35 1.61 3.00+0.33 1.19
department Medical unit® 3.76+0.95 (.044) 3.43+0.33 (-186) 3.08+0.39 (.306)
OPD* 4.21+0.99 a<c 3.50+0.41 3.09+0.34

OCB=0Organizational citizenship behaviors.
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Table 3. Correlations among Work Engagement, Career Com-
mitment and Organizational Citizenship Behaviors  (N=203)

Work Career
Variables engagement commitment
r r
Work engagement
Career commitment A8*
Organizational citizenship .55* 34
behaviors
*p<.01.

Model 26 A5-de], 422, 2 AT AEH 7

Ao AR THEHE

SRS © AR (B=42,
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7tet= Ao 2 e} Z B g 9

A 1350
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HABE v o
FE5L

Organizational Citizenship Behavior

80
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O =
IF2 5

—+— Low Career commitment

--#-- High Career commitment

EEESNEL R e
20 2 Vel th(Table 4)(Figure 1).

Low Work Engagement

High Work Engagement

Figure 1. Moderating effect of career commitment between
work engagement and organizational citizenship behaviors.

Table 4. Moderating Effect of Career Commitment between Work Engagement and Organizational Citizenship Behaviors (N=203)

Vel Model 1 Model 2 i
B t B t P

Marital status -.04 -0.63 532 -.05 -0.74 461 1.45
Total clinical career .25 3.49 <.001 23 3.35 <.001 1.54
WE 43 6.03 <.001 42 5.94 <.001 1.55
CcC 11 1.67 0.96 14 213 .035 1.40
WEXCC 12 2.04 .043 1.09
R (AR?) 36 (.35) 38 (.36)

F 28.00 23.59

p <.001 <.001

WE=Work engagement; CC=

Career commitment.
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