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Effect of Nursing Professionalism and Organizational Communication on
Intent to Stay in Geriatric Hospital Nurses

Kim, Bi-Joo' - Lee, Mi-Aie®

1Hojung Medical Long-term Care Hospital
2Department of Nursing, Dongguk University

Purpose: This study was performed to measure nursing professionalism, organizational communication, and intent
to stay, and investigate the relationship among these three variables in geriatric hospital nurses. Methods: A
cross-sectional survey was done with the participation of 195 nurses working at 23 geriatric hospitals in B city of
Gyeongsangnam-do, Korea. Data were collected from January 19 to 25, 2018 using structured questionnaires and
were analyzed using SPSS/WIN program. Results: The geriatric hospital nurses' scores for nursing professionalism,
organizational communication, and intent to stay were relatively lower than those of general hospital nurses. Each
of these three variables was differently perceived according to participants' general characteristics but there was
a positive correlation between them. The factors influencing intent to stay were organizational communication, age
and through newspapers/advertising (one of motivations for working at geriatric hospitals). These three variables
explained 47% of intent to stay. Conclusion: To increase intent to stay in geriatric hospital nurses, nursing or hospital
managers must develop and apply programs that help improve nurses’ professionalism and organizational
communication. Especially geriatric hospital nursing managers should try to provide organizational communication
enhancement programs for young and inexperienced nurses.
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Table 1. Participants’ General Characteristics and Differences in Nursing Professionalism, Organizational Communications and

Intent to Stay according to the General Characteristics (N=195)
n (%) or Nu1jsmg. Orgaruz?itlop al Intent to stay
Characteristics ~ Categories - professionalism communications
B M=SD torF (p) M=SD tor F (p) M=SD tor F (p)
Gender Male® 6(3.1)  3.04£0.20 2.54 1.76£0.63 8.51 2.831+0.78 0.50
Female” 189 (96.9) 3.27+0.34 (-113) 2.75+0.82 (-004) 2.97+0.46 (:479)
a<b
Age (year) <30° 74 (37.9) 3.14%0.33 3.88 2.42+0.87 4.88 2.80£0.48 5.82
30~<40° 44 (22.6) 3.36%0.37 (-005) 3.04£0.70  (<.001) 3.06£0.38  (<.001)
40~<50° 33(16.9) 3.34+031 ae<b,c,d 278+0.83 a<b,c d e 293+044 a<b,c,d<e
50~ < 60° 23 (11.8) 3.33%£0.32 2.95%0.76 3.07£0.44
>60° 21 (10.8) 3.25%0.26 2.79%0.73 3.29+0.42
38.22+12.93
Marital status Unmarried” 69 (35.4) 3.13%£0.29 17.43 2.19+0.87 55.45 2.7510.51 26.15
Married® 126 (64.6) 3.33+0.34  (<.001) 3.01+£0.65  (<.001) 3.09+0.40  (<.001)
a<b a<b a<b
Education Diploma® 113 (57.9) 3.29+0.33 1.13 2.821+0.76 2.37 3.05+0.45 3.86
Bachelor” 68 (34.9) 3.21£0.35 (-289) 2.5410.92 (-096) 2.85+0.48 (.023)
>Master® 14 (7.2)  3.29%0.36 2.69+0.89 2.89+046 b,c<a
Total clinical <5 75(38.5) 3.16+0.30 3.35 2.49+0.88 2.69 2.83+0.47 5.59
experience 5~<10° 33 (16.9) 3.26%£0.40 (.011) 2.80+0.88 (.032) 3.01£047  (<.001)
(year) 10~<20° 26 (13.3) 3372037 a,b,e<c,d 296%0.78 298+0.44 a,b,c,d<e
20~< 30 27 (13.9) 3.38+0.31 2.79+0.83 2.914+0.48
>30° 34 (174) 3.30%£0.29 2.93+0.70 3.26+0.37
13.77+13.12
Position Staff nurse® 143 (73.3) 3.22+0.34 742 3.52+0.38 1.98 2.95+0.48 0.57
>Head nurse” 52(26.7) 3.37£0.31 (-007) 3.37+0.39 (-162) 3.01+0.44 (:453)
a<b
Hospital types Public® 87 (44.6) 3.36%0.36 14.05 3.4710.40 37.86 3.07£0.38 8.46
Private” 108 (55.4) 3.18+0.29  (<.001) 3.73+0.36  (<.001) 2.88+0.52 (.004)
b<a b<a b<a
Motivations for COG" 34 (17.4) 3.49%0.32 12.54 3.19£0.60 15.01 3.16+0.44 415
working at RFRP® 42 (215) 3.37£0.30 (<.001) 3.17+£0.51  (<.001) 3.05£0.34 (.007)
geriatric EPSH® 4(2.1) 3.3510.15 b,c,d<a 2591082 ¢, d<a,b 2631052 ¢,d<a,b
hospitals TNA 115 (59.0) 3.15+0.31 2.43+0.86 2.89+0.50
Job satisfaction  Very satisfied” 2(1.0)  3.81+0.20 13.06 4.0410.41 98.49 3.50+0.47 13.76
Satisfied" 53(27.2) 3424036  (<.001) 3.23+0.50  (<.001) 3.21£038  (<.001)
Average* 77 (39.5) 3.30+0.33 ¢, d,e<a b 3.07£051 ¢ d,e<a b 3.02+£035 d,e<ab,c
Dissatisfied 16 (8.2)  3.14%0.28 2.6410.72 2.80£0.36
Very dissatisfied® 47 (24.1)  3.03%0.17 1.55+0.28 2.63£0.56
3.27+1.14
Experiences of Yes® 184 (94.4) 3.26%+0.35 0.08 2.72+0.83 .011 2.97+0.47 0.41
turnover No” 11 (5.6)  3.25+0.89 (-930) 2.70£0.93 (.917) 2.88+0.42 (:521)
Numbers of <3* 95 (48.7) 3.17£0.33 441 2.50+0.89 4.98 2.85+0.47 3.81
turnovers 3~<7 55(28.3) 3.34%0.34 (-005) 3.01+0.72 (.002) 3.09+0.46 (.011)
(time) 7~<10° 34(174) 3.33%£029 a<b,cd 287+0.68 a<b,c,d 3.04£040 a<b,cd
>10° 11 (5.6)  3.39%£0.33 2.72+0.83 3.08+0.54
4.07£2.99
Reasons for Salary” 74 (37.9) 3.21£0.37 246 2.52+0.88 4.65 2.90£0.49 1.82
turnover Workload® 28 (14.4) 3.37£0.33 (.035) 297+0.58  (<.001) 2.98+0.36 (111)
IWT* 14 (7.2)  3.33%£0.20 b,c e f<a d 3.16%0.25 a,d,e<b, ¢ f 3.11+0.30
IR 42 (215) 3.17£0.27 2.57+0.96 2.94+0.56
FCPS® 15(7.7)  3.28%0.36 2.54+0.97 2.911+0.52
Etc' 22 (11.3) 3.41£0.36 3.23%0.36 3.20£0.35

COG=Concern of operating geriatric hospitals; RFRP=Recommendation by family, relatives, professors; EPSH=Experience of practice/voluntary
service at geriatric hospitals; TNA=Through newspapers/advertising; IWT=Irregularity of working time; IR=Interpersonal relationship; FCPS=Few
chances for promotion, self-development.
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Table 2. Nursing Professionalism, Organizational Communi-

|
—

A 2AAFUA
AZ] Q= (r=.62, p <.001)7toll = A (+)2] AHTA 7}
o A2 A H 227 7Y A o)A (r=.60, p <.001)

cations and Intent to Stay of Participants (N=195)
Variables M=£SD Range
Nursing professionalism 3261034 2.11~4.17
Professional self-concept 3.82+0.41 2.67~5.00
Social recognition 250+0.94 1.00~4.40
Nursing professionalism 3.72+0.53 1.33~5.00
Role of nursing practice 3.03+£0.27 2.50~4.00
Dependence of nursing 3.03£0.33 2.00~4.00
Organizational communications 2.72+0.83 1.42~4.33
Organizational vision 2.,63+1.10 1.00~4.33
Organizational integration 3.38+0.46 2.00~4.67
Personal feedback 2751112 1.00~4.67
Communication with superiors 2.68+1.05 1.00~4.67
Communication with subordinates 2.17+0.89 1.00~5.00
Quality of media 2.55£1.00 1.00~5.00
Horizontal communication 242+1.00 1.00~5.00
Organizational climate 3.20+0.94 1.61~5.00
Intent to stay 2971047 217~417

o AA A 53] A4 9] 4 = Table 49} 2t}
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hAte] dubd 549 8714 oF A A o) o} A7 A=
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Table 3. Relationship among of Nursing Professionalism, Organizational Communication, and Intent to Stay of Participants

(N=195)
Nursing professionalism Organizational communication Intent to stay
Variables
r(p) r(p) r ()

Nursing professionalism 1
Organizational communication .60 (<.001) 1
Intent to stay .39 (<.001) .62 (<.001) 1

Table 4. Factors Influencing Intent to Stay (N=195)
Variables B SE B R? t p
Organizational communication 0.38 0.03 .68 43 11.57 <.001
Age 0.01 0.00 21 .03 3.81 <.001
Motivations for working at geriatric hospitals* 0.15 0.06 15 .02 2.65 .009

(through newspapers/advertising)

R=47, Adj. R*=47, F=57.44, p<.001

*Dummy - Motive for working at geriatric hospitals - 0: Concern of operating geriatric hospitals; 1: Recommendation by families, relatives,
professors; 2: Experience of practice/voluntary service at geriatric hospitals; 3: Through newspapers/advertising.
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