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Hospitalization Experience of Patients Admitted to Nursing Care
Integrated Service Wards in Small and Medium-size General Hospitals
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Purpose: This study was conducted to identify meaning and essential structure of the hospitalization of patients in
nursing care integrated service wards of small and medium-size general hospitals. Methods: Experiential data were
collected through in-depth interviews with 10 patients who had been hospitalized in nursing care integrated service
wards of medium general hospitals. The main question was ‘Could you describe your hospitalization experience in
nursing care integrated service wards of medium general hospitals?’, and collected data were analyzed using
Colaizzi’'s Phenomenological Research Method. Results: Four categories obtained were ‘Realize the system that
is not established yet’, ‘Secure care services which are less of a psychological and financial burden’, ‘Thanks for
care providers’, and ‘Confident of the hopeful system to desire to reuse in the future.” Conclusion: Patients in nursing
care integrated service wards of small and medium-size general hospitals were satisfied with the reduction of mental
and financial burden caused by nursing and were thankful to nursing staff, who put a lot of efforts into nursing. But,
at the same time, they were confused and inconvenienced by the services that were not yet completely established.
To improve this situation, it is thought that institutional complements including development of a service stand-
ardization manual would be helpful.
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Table 1. Characteristics of the Patients
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3 F 39 Metatarsal bone fracture Married Yes Atheism Housewife 172
4 F 72 Lumbar stenosis Bereaved No Atheism Housewife 201
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9 F 58 Lumbar stenosis Married Yes Atheism None 399

10 F 35  Uterine myoma Married Yes Christianity ~ Office worker 172
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Table 2. Category and Theme Cluster

Categories

Theme clusters

Themes

Realize the system is
not established yet

Secure care services
which are less of a
psychological and
financial burden

Thanks for care
providers

Confident of the
hopeful system to
desire to reuse in
the future

Lack of promotion of the
system and unsatisfactory
specific procedures

Confused service provision
system

Reduce family burden for
patient care

A feeling of economic interest

Secure and curative
environment

Trusting and really kind
nurses

The images of nurses who are
more friendly than before

Expect the settlement of a
sophisticated and careful
system

Expect patient’s intention to
re-use service and the
success of the system

- The advance information not properly provided and choice

- Complaints about set time limits for use

- Disappointments about half-hearted services

- Embarrassment at services below expectations and paying no

attention with patience

- Discomfort and regretfulness about service varying according to

severity

- Confusion and anxiety coming out of diverse patient groups

without a bond of sympathy

- Parents and situations that cannot completely be controled yet
- The boundary of vague integrated services

- Feeling relaxed because patients and parents reduce burden for

each other

- A decrease in financial burdens

- Improvement in physical environment and safety
- Creation of healing environment and improvement in safety

- Gratefulness, respect and sympathy to nurse resources
- Caring hands which serve as great energy, though small
- Expectation of heart-felt nursing through nurses

- Nurses like angels who have come into their lives
- Different attitudes of nurses

- Wanting the settlement of voluntary and refined services
- Wanting the reinforcement of specialty for nurse resources

- Faith in and hope for expansion of services
- General trend services right for the stream of times
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