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Moderating effects of Professional Self-concept in Relationship between
Workplace Bullying and Nursing Service Quality among Hospital Nurses

Lee, Eun Mi' - Kim, Duck Hee?

'y eonju Yeolrin Hospital
2College of Nursing, Woosuk University

Purpose: To identify the effects of workplace bullying of hospital nurses on the quality of nursing service and to
investigate the moderating effects of professional self-concept in the relationship between workplace bullying and
quality of nursing service. Methods: The participants in this study were 280 nurses working in hospitals located in J
Province. Data were collected from December 20, 2016, to January 20, 2017. A self-administered structured question-
naire was used. Data were analyzed using the SPSS/WIN 22.0 statistical program. Results: Workplace bullying had
significant negative correlations with professional self-concept and nursing service quality. There was a significant
positive correlation between professional self-concept and nursing service quality. Professional self-concept was the
only variable to show a moderating effect in the relationship between the outcome of workplace bullying and quality
of nursing service (8=-.12, p=.023). Conclusion: The findings from this study suggest building a systematic strategy
to prevent workplace bullying at the organizational-level, where it threatens quality of nursing service and developing
programs to promote professional self-concept, which can control the negative effect of workplace bullying.
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Table 1. General and Work related Characteristics of Participants (N=280)
Variables Categories n (%) M=SD
Gender Female 262 (93.6)

Male 18 (6.4)
Age (year) <25 75 (26.8) 29.91+6.43
26~30 95 (33.9)
31~35 67 (23.9)
>36 43 (15.4)
Marital status Single 203 (72.5)
Married 77 (27.5)
Religion No 165 (58.9)
Yes 115 (41.1)
Education Diploma 92 (32.9)
Bachelor 173 (61.8)
Master or higher 15 (5.3)
Size of workplace Tertiary Hospital 58 (20.7)
300 beds < General hospital 61 (21.8)
200 beds < General hospital <300 beds 161 (57.5)
Position Staff Nurse 248 (88.6)
> Charge Nurse 32 (11.4)
Patten of shift Shifts 226 (80.7)
Fixed 54 (19.3)
Workplace (ward) Medical Ward 84 (30.0)
Surgical Ward 66 (23.6)
Special ward (ICU, OR, ER) 108 (38.6)
Others (including OPD) 22 (7.8)
Total career (month) <12 46 (16.4) 72.65%+78.29
13~36 82 (29.3)
37~60 44 (15.7)
>61 108 (38.6)
Career in present ward (month) <12 90 (32.1) 63.71%£63.49
13~36 91 (32.5)
37~60 56 (20.0)
>61 43 (15.4)
Data related to Experience of WPB Yes 30 (10.7)
work No 250 (89.3)
Witness of WPB Yes 108 (38.6)
No 172 (61.4)
Near miss Yes 152 (53.8)
No 128 (46.2)

ICU=Intensive care unit; ER=Emergency room; OR=Operating room; OPD=Outpatient department; WPB=Workplace bullying.

5. X% L D|E8l0} ZtS MH|A &

Xtoprjde == S0t

A B EATHEEA 2 QY BN HEH okl SAA) 919 HEE
Yo 2 ENE 4] 95tel YA EHS AL S
s3] 3] Slat 4o AR

BHe G2

Vol. 24 No. 5, 2018

01%'5‘}@‘ ok 2 ) 229 A3 As a8 E A )
x A E22) ZpolAf ), A A Y 223 Aot Ars
FEZ Y A5 AIAER Zophd)zte] thaAl
54 3Hmean centering) H4-E AMES
ol WY, Y, 2 F
TIPS U5 Y

A}

_I

A

o

i

EHHJ i=1 =]

Bn
LE

>l

_\‘i

=

379



0|20 - Y3

Table 2. Workplace Bullying, Professional Self-concept and Nursing Service Quality (N=280)
Variables M=SD Min~Max Range
WPBN-TI 2.00£0.46 1.00~3.81 1~4

Verbal attacks and alienation 1.98£0.50 1.00~3.80 1~4
Improper work instruction 2.31+0.59 1.00~3.75 1~4
Physical threats 1.51£0.55 1.00~4.00 1~4
WPBN-CI 2.40£0.46 1.08~3.85 1~4
Physical & psychological withdrawal 2.52£0.50 1.00~4.00 1~4
Poor quality of patient care 2.2310.61 1.00~4.00 1~4
Increasing distrust 2.18£0.55 1.00~3.67 1~4
Professional self-concept 2.57+0.27 1.62~3.42 1~4
Professional practice 2.64+0.31 1.73~3.47 1~4
Satisfaction 2.36%0.45 1.00~3.71 1~4
Communication 2.68+0.37 1.00~4.00 1~4
Nursing service quality 3.28+0.32 2.00~4.00 1~4
Patient safety 2.83£0.45 1.67~4.00 1~4
Adverse events 3.501+0.36 2.00~4.00 1~4

WPBN-TI=Workplace bullying in nursing-type inventory; WPBN-CI=Workplace bullying in nursing-consequence inventory.
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Table 3. Difference of Workplace Bullying, Professional Self-concept and Nursing Service Quality by General and Work related

Characteristics (N=280)
WPBN-TI WPBN-CI PsC NSQ
Variables Categories
M£SD torF(p) Mz£SD torF(p) M+ESD torF(p) M=SD torF (p)
Gender Female 200£046 -042 2391047 -046  257+028 020 3291032  1.30
Male 2051058 (672) 2441041 (643) 2561021 (842)  3.19%£032 (193)
Age (year)*  <25° 1961045 041 2351046  3.60 2491025 1721 3391028 433
26~30° 201£042 (744) 250+049 (014) 251£0.27 (<.001) 3.25£0.34 (.005)
31~35° 2.03%0.50 2401036 d<b 2611020 a,b,c<d 3221030 c<a
>36° 2.04+0.52 2.24+0.52 2.80+0.28 3.25%0.33
Marital Single 2021046 097 2441047 278 2514025 -584 3291031 125
status married 1961047 (334) 227+042 (006) 272+027 (<.001) 3.24+033 (.213)
Religion No 1971045 -148 2401048 040 2541026 -215 3271032 -055
Yes 205£047 (141) 2384044 (688) 2.61+£028 (.032) 3.29£031 (.585)
Education Diploma® 2.00£046 0.58 2424043 023 257£026 552 3251035  0.90
level Bachelor” 2001047 (562) 2391048 (792)  255%£0.27 (004)  3.30£0.30 (.407)
> Master” 2131047 2.35%0.52 2791026 a,b<c 3241028
Size of Tertiary hospital 2.03+045 033 2521042 434 2461030 643 3421023 152
workplace*  >300 beds general hospital 2.03+041 (721) 2271042 (014) 2.60+026 (002)  3.33£0.29 (<.001)
200~ <300 beds general hospital 1.98£0.49 240048 b<a 2601026 a<b,c 321%£034 c<a
Position Staff nurse 1991045 -147 2411046 1.07 254+026 -537 3294032 1.08
> Charge nurse 212+£055 (142) 2314046 (284) 2.80+0.25 (<.001) 3.22+0.26 (.280)
Pattern of Shifts 2.02£048 0.90 2431047 273 2554026 -312 3254031 -2.97
shift Fixed 1951041 (367) 224+041 (007) 2671028 (.002) 3.3910.32 (.003)
Workplace ~ Medical ward® 1961049 207  238%t050 3.79 259+026 1330 3244030 233
(ward)* Surgical ward® 1981042 (104) 240+046 (011) 255+030 (265) 3221031 (.075)
Special ward (ICU, OR, ER)® 2.08+0.47 247+042 d<a,b,c 255+0.25 3.33+0.32
Others (including OPD)" 1.86+0.37 2111044 2.66%0.32 3.35+0.33
Total clinical <12° 1911040 279 2361048 359 251+024 681 3331027 3.88
career 13~<36 1961043 (.041) 235047 (014) 2521027 (<.001) 3.36+£0.30 (.010)
(month)*  37~<60° 217£054 a<c 2.60%£044 a,b,d<c 251£0.30 a,b,c<d 3.24%+0.36
>61° 2.01+0.47 2.3610.44 2.66%0.26 3.21+0.32
Career in <12° 2.00£045 0.65 2371047 032 256+026 326 3311030 3.31
present 13~<36 1991042 (581) 243+046 (813) 2531025 (.022) 3331028 (.021)
ward 37~<60° 2.07+0.55 241+047 258+£029 b<d  3.18%0.34
(month)* >61° 1.9510.46 2361048 2.68%0.29 3.24+0.37
Witness of ~ Yes -0.58 1.95+046 -2.01
bullying No (559)  1.95+0.46 (.045)
Near miss Yes -0.10 1.95+046 -5.46
No (921)  1.9510.46 (<.001)

WPBN-TI=Workplace bullying in nursing type inventory; WPBN-CI=Workplace bullying in nursing consequence inventory; PSC=Professional
self-concept; NSQ=Nursing service quality; GH=General hospital; ICU=Intensive care unit; ER=Emergency room; OR=Operating room;
OPD=Outpatient department.

Table 4. Correlations among Variables (N=280)
Variables WPBN-TI WPBN-CI PSC NSQ
WPBN-TI 1
WPBN-CI 58** 1
PsC -15*% -43% 1
NSQ =24+ -.19** 12 1

*p <.05, **p <.001; WPBN-TI=Workplace bullying in nursing-type inventory; WPBN-CI=Workplace bullying in nursing-consequence inventory;
PSC=Professional Self-concept; NSQ=Nursing service quality.
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Table 5. Moderating Effect of Professional Self-concept on Relationship between Workplace Bullying and Nursing Service

Quality (N=280)
Vrasisles Model 1 Model 2 Model 3 Model 4
B B B B B B B B
(Constant) 3.59%* 3.63** 3.64** 3.62**
Age (year) -0.00  -.06 -0.01 -10 -0.01 -10 -0.01 -10
Hospital size Tertiary hospital 0.20* .26 0.21** 27 0.21** .26 0.20* .25
2300 beds general hospitals 0.14* .18 0.14* 18 0.14* 18 0.14* 18
Current position Staff nurse -0.06  -.06 -0.04 -.04 -0.05 -.05 -0.04 -.04
Job type 3 shift -0.17+ 21 -017%* 21 -0.17+ 21 -0.17%  -21
Working ward Medical ward -0.01 -01 -0.01 -.01 -0.01 -.01 0.01 .01
Surgical ward -0.03  -.04 -0.03  -.04 -0.03  -.05 -0.02  -.03
ICU or ER 0.05 .07 0.05 .07 0.05 .07 0.07 11
Total clinical career (month) 0.00 -.09 0.00 -.09 0.00 -.09 0.00 -11
Experience of WPB  Yes 0.11 11 0.10 10 0.11 .10 0.10 .09
Witness of WPB Yes -0.04 -.06 -0.04 -.05 -0.04 -.06 -0.03 -.05
Near miss Yes -0.16**  -25 -0.16**  -26 -0.16**  -26 -0.17*  -26
WPBN-TI -0.12x  -18 -0.13**  -19 -0.13*  -18 -011*  -17
WPBN-CI -0.05  -.07 -0.00  -.01 -0.01 -.01 -0.02  -04
PsC 0.18* .16 018 .15 017+ 15
WPBN-TIx PSC -010  -.04
WPBN-CIx PSC -0.25%  -12
F (p) 7.12 (<.001) 7.18 (<.001) 6.76 (<.001) 7.16 (<.001)
R’ 273 290 291 .303
Adj. R? 235 249 .248 261
AR 017+ 001 013*
Durbin-Watson 1.846 1.840

*p <.05, **p <.001; WPB=Workplace bullying; WPBN-TI=Workplace bullying in nursing-type inventory; WPBN-CI=Workplace bullying in
nursing-consequence inventory; PSC=Professional self-concept; NSQ=Nursing service quality.
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