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Effectiveness of Interventions for Workplace Bullying among Nurses:
A Systematic Review
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Purpose: The aim of this study was to evaluate the effectiveness of interventions for workplace bullying among
nurses. Methods: First, risk factors of workplace bullying were categorized in order to create analysis criteria. A search
of 8 databases, and manual searching resulted in the identification of 3,096 relevant articles. Three of the authors
did article selection, data extraction, and quality assessment using the Risk of Bias (RoB) and the Risk of Bias for
Nonrandomized studies (ROBANS). Results: Interventions in workplace bullying were classified as individual, inter-
actions, and organizational approach. Twelve intervention studies (10 individual interventions, 1 team approach, 1
multi-level approach) were selected. Four of the individual interventions decreased bullying, but three had no effect.
One multi-level intervention reported that bullying did not occur. Individual interventions improved bullying awareness
in four articles, decreased turnover intention in two articles, and increased skill and knowledge of bullying manage-
ment in five articles. One team approach increased nurse interactions and group cohesion. The quality of selected
articles was low overall. Conclusion: Individual interventions have a possibility to improve awareness and knowledge
about bullying, but there is a lack of evidence on preventing bullying. Further research is required on multi-levels
interventions with well-designed controlled trials.
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Table 1. Bullying Causes and Interventions against Bullying

Risk factor[4,10,14,23-25]

Intervention[24]

Individual antecedents

Victim factor
Younger
Inexperienced
Less assertive
Low confidence
Low self-esteem

Perpetrator factor
Highly influential
Authoritarian personality
Abrasive personality
Takes on role of oppressor

Interaction antecedents
Social interaction
Interpersonal conflict
Imbalanced power
Inherent characteristic
Scapegoating process
Learning bullying
Oppressed group behavior
Norm violations
Distributive and procedural justice
Calculated bullying
Displaced aggression
Unresolved conflicts

Organizational, social antecedents
Negative culture and climate
Lack of disciplinary action
Organizational change
Poor leadership
Bad work organization and job content
Poor work environment
Stressful environment
Shortage of manpower
Role conflict
Lower work control
Job ambiguity
High demands around roles, tasks, and responsibilities

Individual level
Training for individuals
Coaching and mentoring
Therapeutic approaches and Counselling for victim

Team level
Team-building and team training
Conflict management training
Mediation
Feedback from multisource
Bystander interventions
Communication and empowering

Organizational level
Work climate
Job design
Anti-bullying policy
Informal support
Organization's taking responsibility
Train managers
Code of conduct
Policy and legislation
Monitoring

AL, e 4] 19 (8.3%).2 FAH Q) 1-41 A 58 AABHA o
grout el U BE 25ALE tlAato 2 A8 Bdolglrt

(Table 2).
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245,730, 16.6%)0]91.0.1, 1H-& A2} 48 B 11817
e B3|t AT AAEEE T4 2 AP A+
1H(8.3%), Alad A7} 2H(16.6%), FAMEH AT A
SA 7} 7 (58.3%), SAFLE AT AL A7} 2 (16.6%)

o] ich. Ael 53 % 3% (25.0%)- 20109 o] A, L 2] 9
H(75%)-2> 2010 o] Fof 2TE FH =2, 20109 T4
27} ol SRRk, AW 2L 0] R4 ATH =Rl
8H(66.6%) 2.2 714 BILoR], UriA L 9, 9, 67,
ALterelA 242 1T E3%)H BB 2 ) 2ol
It B0l 3 Z2(lateral violence, 5H), &3
(bullying, 49), F&&(incivility, 1H), I3 2% Y =
2 (bullying/ harassment, 1¥#), ¥t th& (mobbing, 1H)
o]l c}(Table 2).
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S=Selection of participants; C=Confounding variables; M=Measurement
of exposure; B=Blinding of the outcome assessments; I=Incomplete out-
come data; S=Selective outcome reporting.

Figure 2. Risk of bias graph for non-randomized controlled studies.

ZkeiA 2.9, At 291, 7Fef Rk 291, 4 & A8 29,
Z a2 FEsto] FAsth 23 W A5 44
FA717] S8l 5 4, B, AdE wS £
H(91.7%), W] A7 &L SH5] AT w8

(41.7%)o| A A= R, 7ksfi2k 291 ALst7] 97t A
LI BEL AAET A Eshs 5aS 33 (25.0%)0] 2T
FAA AT L ZAT = QR AR 7| &S 7135}
A, 5 A, AT 2458 S0l Sol e 2
S22 8H(66.7%), UEF 52 Al thA ol it 2221
(8.3%), A oA T8 A& A YA THBARS A AAIZE
w82 28 (16.7%)01 At A &S HiskA] ¥ 1HS
A eJ7t, F 118 9] Tl tsf 247 2 IH= Table 30f A A]

2o B

01 fl° LN

)

4. V3 AHZHEE L D EFO 3 SH2 K54
711'—6; ]_ __1;(0 LH J_]ibt‘!oﬂ ]:]-]75]‘ XHQ‘] %.@:Aé‘%%ﬁ%

Vol. 24 No. 4,2018 345



‘sasmu mau 10§ wrerdoxd uoryisuer L ‘Bururen) SSOUIAT}IISSY s ‘wrexdoxd reuoneonpyg ' ‘wrerdoxd esreayar aanudo),
amynd
0URIS[O} s10308)
A A DULID[0} 0197 oroz doppasq  [euonezueSio
Suif[nq Surssauyim Iopue)sAq
A uaym sanbruypay, 30 Surdo)
A3ayens
A uonuaaaxd Surdfing
JUSUWIUOIIAUD
SIoM Ayj[eay e 1oy
A A A A A SUOTEPUSUILIIODSY
UOHEIIUNUILIOD
uado 19)s0§
“UOT}edTUNUIUIOD
A A A A prepueis
suonoeIyur aanIsod
u A Surppow-a[oy
saox urjrrepd
A pue Suldjpuopy
suonoRIUI
UOGEIIUNUILIOd aanisod s10308)
A A QAT}ISSSY daoxduuy uonRIANU]
: 0 sIo1ARYdq sIo1ARYRq s1030€§
Ml Y A A A [UOISS9JOI]  PIPUSWIWIODY 1oyenadiag
ar s3urfeay aanedau
pue aanisod
A jo uorssaxdxyg Surdnq
jsureSe s1030€)
A A A A A Surd[mq 03 sasuodsay SIS @a0xdwy WA
Suid[inq
A A A A A A A 3o saouanbasuo)
sIo1ARYRq
A A A A A A A A A A Sur[nq uounuo)
s1030€§
BurA[ng jo sasned Sur[ng noqe 10yenjpdrad
A A A A A ‘sydoouod [eorper0ay],  ssauareme dsTey WdIA
(T102) (6002) (¥100)  (ST02) (z102) (e102) (¥102) (¥002)  (8002)  (1102)  (€100) (4100
ouLrewri(] Horreq gISnd | seyerey] ZQ&EU (OPAEED) SIENSINL JUD) Aqueq  8%eig 83mg L Suey UOTJUSAISJUL
JuLU0D) : i 1030€] SR
UOTJUSAIOJUT  UOTJUSAIDJUT jo asodmg
UOTJUSAISIUL [9AS] [ENPIAIPU]
[PAS[ BN [9A9] WES],
SUOIJUBAIBIU| JO SJUBJUOY) ¢ djqeL

346  Journal of Korean Academy of Nursing Administration



A7ANE A B

£, 1 B E el e 214,
ol o] e} A% vk, F7) L2 a7 Tl 7] &3} A (7]

24, 2| AA B2, 09
Art.

187 5) 0.2 st 3718t

1) 24 0 5T 2

A & A4 B8Y B8 AslE Rag BHe 8
[16,17,26,28-31,34] 2 2 T}=o] AFol| A B3} Q13 Th
Q12| F7) AT 78 % 47[16,28-30] 4 = FA) T A
23] uby ¥ e o} A w7} 7haske 1, 33 [17,26,34] ) A = T
B W Wab fsick g 3 7 10

27 T HA ) 723 o] WIS SETHTable 2).

Qs 2472 3 38628341 Q14 A 20
S X3t Bo|th 0% WL Yz APAT
(2617 AMI - T ATB4IZ 24 F 3BT BBl W
stabx) ghekat, i) 1281 34 5 A% o &l &

astgont, 24 Al% Folut 7B WAL Blstd T S
F0] 66.6%(10/15%)2 wo} L2 I 0] H1HE T3] of
H 9t

LB L E

= LTAL T AT A A%
i ﬂ%ﬁ%‘ ol EH?E %vﬂopl A AR, 2
%%‘?ﬂﬂl o] TA A 37%NM T F31% = g4
AR o2 qof5kx hora thaAL 47k 165 0.2

o] ﬂu 7S FeIsHed] AgHd o] AT

A% =233 A7 171 Ak 2 AT s
AE R MR 28 WKl ek 1) 28
3] 9kR o] 2fo| 2 Bolst A& A ZAMALR, Al 2E T2 1
o] Z} uie} Zpol7k YT, 13 FFolxkeh vl Felz}
A 7B B E| 39% 2 FUs] FAL) R
gelst7] of=Hrk.

SRR EAREREEEE R EE R P ELE)
e REe 92T 2 BE B ARSI AR TR

2 24 19B31S PAH AT YA 28 BushAL 72
2ol MEBAE A sk, A ol 2 ) ol
23 WY etk et A4E o 2 Bustyc

2) AU 75 AA

A Y 7 23] 014 MBFE 1 15 =5 4T [28,30,32,34] &
BE QIR S22 29 o, 4H BE ZR)] Fof 2| 7
8ol tie 212 o] F713t A th(Table 2). o] F- 3%[28,32,34]
2 QA A Ald T2 AL, Y] 1H[30]S 723 QA4S

FAAZN7] g W8S B 22 IPS A F3 AFE, 48
AT BF AR 471 10~25FH 0 2 FQl o, o] F A& =
AFA T 18 [28]014 SHEL 66.6%. AZ AT 1H[32]0]A]
gEE0] 32.5% 2 HarE o] 2% Y] I F3 4] Sl thgt

FA)0) wIHE Qustshed) AgHd ol Yt

3) 0]7] & =9} 2| 7 ghE
o|3 =g B gt =7 3%[26,29,31]¢] - NAA SA
(29)9} T2 FA (1) 27 o1F =g FAA R A
A SAE A 5T 138 [26]: 205 ] TFAbA] 1A A AlA
TIPS AT PR 2L AFA7E, EA D H7HE
7471 Gl & HIEY 7o) ¥k, 37H] ge
st Aoz Frhd Axgeh umA Add SA 19
(2912 2% W AE7 S A& SN, A7) 744 QAL
a5 A5 A :sthL SATE AT, T F ol
A oJmet AAFo| Wopl Aoz BuFgloy $HE
66.4%(485/73078)°l LA 75_%% °‘HP§}ol~—tﬂ A%
Atk 2 A4S AT 1931 B 2L S &
?Sl-fsﬂ S AR Y DS B o]0 mq AT © s}
99 A g7t 23 wlEY 7o) 22 ot
(Table 2). A7 ghEg B gk 19301 24 W AE el o
3 A B T F T ARG SR o it U gk off et
8 Y39 dayo] g 2SS AT AT E, A= F
T qkEo] 237 QI K Table 2).

;<—10] gl

4) TA B 7| A2 (R 78, AR AA A2, dHL8A
+3)

A 2238 F 7| A4S Bt £ 68 F A
A $A=54, ° o= SA= 1"tk 4 SA =279
Ao what oA M 2 A 53 =[26,33], A1A] AlA
A4 1 A3Htransition) F4[17], IEF tA R 4][32], A
7] F Ap(16)7h T4 Tl ST A S 2 B Eo A =
EIHSHA A 7 es FA7Ied e AL
2 YERGtH(Table 2).

= 9

Vol. 24 No. 4,2018 347



H}Ad%:l o

=]

r=

A

Prlr’

Hej 977} 242k 239 [14], 269 [12]0]90E H& we]
W, 24 B A7t BEstrhe AL o 5 gk of
Illing 5 [24]0] 24 W) B 832 23] 9 A7 0%
che W8 ThE QXStEE, B A Z2 I o] By
2907} glck

A 21 397}
66.6%2 7P WSHT, THThrt SAMIB AT 2 A9
Y22 APATIE RER)SE O™ AEH 2AAT7} 28
olgic ol A4 ) BT FAIS) A4 WAL 4
H glo] thitme] 78 43| o= WA} 9L
Aolch. AUt A9 § NS st ATE Ul
SJeA] a5 2 AR e AT 9 T
ok Aolct.

w99 A 37k A% Aot BFEst 95 E
AR B 273% 2 49 0w, SH BT Tetol ¥9kT,

Ir

A 0
_l_l

=2 AR

B

g BAGNH, AFHA S 50 njgt

il

Aqn

ET':X]'E_

i

o] glof, B ATE F3) £2H Fa4 AHE Y7L
Aol sich B 34 A AT & Al =t ey
HASE 72 AR melo] Washe, B 99
Tejste] & AAE ATE 54 & 5 YES L oF R
ol
AAE BRES AT 419 Aot 3 e 18
$74833% 2 1A Wgko R, 1k Bl thae] ey
=23 1AB0JA AR 7HE B 2
SR ELLE P E LR

= Sl B, A% 24 2315 3
L R L CEERE e LR LR
A2 744 G a7} QIeH14,30]. £33 o) B EFl he
EELEE AL PEE SRR DR
BR[15], 419) HEARE BRI cheret Qg S x3t
Ao FA) 223 el Waste,

42 v, A gAY A4 0 1
[e)

913, 7kt

A
T
FYst=d F

S

=
Ny

ZH2A717) $iste] 224 o) B
SL&ol[12,14,35] Q18 FA7} 2 A
FAE AqsHe Aol o 77 o
222 ZA) el glof Al &
w0 W aste, 244 F42 i)
913t =2fo] Basiyrh

B 7oA SelE FA) Z2IBEL 12542 5 2
8402 A 38 %97 66.6%2 7V Bokeh 214 ) 183

348  Journal of Korean Academy of Nursing Administration

SfLt -

Z0=2

oln

& of2] 2olo] 2§ 3He Aol B BT WA Aol
27 B8P} 2 G v A BE[1235], 25 B8HE W]
7) S = A4 FA) Al o] B asieh ALz gich B
3TN Shs ThEAte] QREAAL RAIZEY W mEL 7
SARlA Heo] B 4 9lo B2 6], 7 w8 YAl Al chop
3 FAMPES A dstel g5k R0l Washn

FA 229 W4 BT AT, FAE NEY o
AT HEA A EA G A SHe o 22 4
e 3 g om, Aot B ] 7 FYol thek hH s
274 W g 42S AR FAE AH oz A3k
Theo] A7(47,1024301% 24 W T EUL A5 5t
of ZHEAHE ShAe) W EY A, HAEH R o}, B
212} 745 e Aol e T2 a9o0] U a5, 244 2} ele
A B WA RS FRHT T 2 EHS gt
w=2jo] P asteha AASHT. w2 1 EY A
Tofahis ofe] 2.0l Tefshe] wjshRrek 7alAt a.ele] Tt
FA) 0 olj2} BARoL b5 el A, ol 22 1A 9] 4
A LFY 3t QAT I HE FAT S e FHE A
wg w et 9

£ AT AN A A A 15 B 2
At ofu e} 7] 3} A4S A7) ) a4 o] 9]
2 7Ps Aol A E| gL oL, 53 WA 7ol TS 7} 9L
A Bkl & 5 99l ol AAH o2 AT ulEY 9
Fo b & AAE AT 93, A% YFHS ofe] 2l
o Ag3h A0 2[3,14], A41H aolnct 2HH aglo]
A Al BISI14] AAH 529 A 2
ABE Q] th2el 2 0 2 Ak ek % 75 Ake] AU
ZH2A1717] 9130 Qe okl 2, 7hE wglet 7l 4
TheZ(multi-level) 8] $4) o] B asto]
[24,36], 170 M5 VS A4 22 2 HAH A2
Saystelof sl

£ A7) oJoj 1A, 4 W DE el 283 20lo]
A A g AT AN hie] FAATI AN 2l
of o] 017 of whet 2l2lel mHE F4) o] o}
o3 9lA ik AL FaAstdon, B4, Had F4)
=2 o] 7hEAY 2% ) 1 F el et 14w 4 4
o T} 92 4 ot HET WA Fho] e AT 2
stk 22 Belstam, A, % W 180 Shas
7] $13 A7 SESEa BA7H) e S A5 F A
5 A7 Sk A SISk TR Aol h ofo] a5 =
44 34 9 oz A A7k Basie, s BeAE

=
bl

o

Of

l..

Koo

=

ERER =



E3H Thopgt Qg S EFHe 4

S FA At g 44
gt 477k Bastehs $RYL AN S
£ A7) AL hen 2ok A, A 2R 49t

ATHAR 47 S5 94, 2 A7 82 AT EA o2
o A ot H1EY el Sluo], FAY AIPEL 2
Bt} oz Alakgol QITh B4, 2 Aol AL shole}
olz A4 H FHvhe Held o2 Agsigm, A8el7t o
o] Fte] HAlo] T3P A) B3t A7Eo] e 4 ek

ol

AR 2E AR W BB A B e
A2 BoESP) S1stel AAA A
]_

r
R
-
rr
N

Ae
p
ol
ol
Jo ¢

o K

a1, FA O A S 8o wet &St
g5 523 123 3 108 (83.3%)2 7404 &=
284, 2214 a9l tiet 2= a9y} o
FAshs thrd A9 Ado] skt
ARe] 217 ) 257l ofl gt Q14 1} 2] 4] gk
o NF W gao it ZA= ES
S B EE Aol ot 2= Y
Aol AU olof Tkt Zo] A gt
t AVJZVO W 593 Bt 244, ] IS
Z2 IS FE RS 2 ohoFet 018 S E5kE 4= 9l
A o] B ash, 35 2 AAE tif 2o vhE Ad
%‘% Zasi}

REFERENCES

. Coursey JH, Rodriguez RE, Dieckmann LS, Austin PN. Suc-
cessful implementation of policies addressing lateral violence.
AORN Journal. 2013;97(1):101-109.
https:// doi.org/10.1016/j.aorn.2012.09.010

2. Einarsen S, Hoel H, Zapf D, Cooper CL. The concept of bully-

ing at work: The European tradition. In: Einarsen S, editor. Bul-

fl
Mo
r {
2
ofr

i
of
ok
307
2

[o

>
}Oi'l‘

=,

Y O dr
N ofy
o 2

T

ro,
bOl' N
FF
™

o
&
T S

S,
) ﬁ fd'

w ox = @ OFN 2 [o fo
%
m
nii’

o
2 e 2
18 X0

rﬂi'

J,OL
Ol
ﬂ_,
é

r\l rnﬂ

Juny

lying and emotional abuse in the workplace International Per-
spectives in Research and Practice. New York: Taylor & Fran-
cis; 2003. p. 3-30.

3. Dieter Z. Organisational, work group related and personal
causes of mobbing/bullying at work. International Journal of
Manpower. 1999;20(1/2):70-85.
https:// doi.org/ doi:10.1108 /01437729910268669

4. Einarsen S. Harassment and bullying at work: A review of the

Scandinavian approach. Aggression and Violent Behavior. 2000;
5(4):379-401. https:// doi.org/10.1016/51359-1789(98)00043-3

5. Lee Y], Lee MH, Bernstein K. Effect of workplace bullying and
job stress on turnover intention in hospital nurses. Journal of
Korean Academy of Psychiatric and Mental Health Nursing.
2013;22(2):77-87.
https:// doi.org/10.12934/jkpmhn.2013.22.2.77

6. Hutchinson M, Vickers M, Jackson D, Wilkes L. Workplace
bullying in nursing: Towards a more critical organisational
perspective. Nursing Inquiry. 2006;13(2):118-126.

7. Johnston M, Phanhtharath P, Jackson BS. The bullying aspect
of workplace violence in nursing. JONA'S Healthcare Law,
Ethics and Regulation. 2010;12(2):36-42.

8. Gu MY, Cheon JY, Seo YT, Jung SK. Prevention of workplace
bullying among women workers. Survey analysis and policy
suggestions. Seoul: Korean Women's Development Institute.
2015. Report No.: 2015-28.

9. Hutchinson M, Wilkes L, Jackson D, Vickers MH. Integrating
individual, work group and organizational factors: Testing a
multidimensional model of bullying in the nursing workplace.
Journal of Nursing Management. 2010;18(2):173-181.
https:// doi.org/10.1111/j.1365-2834.2009.01035.x

10. Johnson SL. International perspectives on workplace bullying
among nurses: A review. International Nursing Review. 2009;
56(1):34-40. https://doi.org/10.1111/}.1466-7657.2008.00679.x

11. Quine L. Workplace bullying in nurses. Journal of Health Psy-
chology. 2001;6(1):73-84.
https:// doi.org/10.1177/135910530100600106

12. Kang JY, Lee MJ. Pooled prevalence of workplace bullying in
nursing: Systematic review and meta-analysis. Journal of Ko-
rean Critical Care Nursing. 2016,9(1):51-65.

13. Griffin M. Teaching cognitive rehearsal as a shield for lateral
violence: An intervention for newly licensed nurses. Journal of
Continuing Education in Nursing. 2004;35(6):257-263.
https:// doi.org/10.3928/0022-0124-20041101-07

14. Kang JY, Lee M]. The related factors to workplace bullying in
nursing: A systematic review and meta-analysis. Korean Jour-
nal of Adult Nursing. 2016;28(4):399-414.

15. Parker KM, Harrington A, Smith CM, Sellers KF, Millenbach L.
Creating a nurse-led culture to minimize horizontal violence in
the acute care setting: A multi-interventional approach. Jour-
nal for Nurses in Professional Development. 2016;32(2):56-63.

16. Karakas SA, Okanli A. The effect of assertiveness training on
the mobbing that nurses experience. Workplace Health & Sa-
fety. 2015;63(10):446-451.

17. Rush KL, Adamack M, Gordon J, Janke R. New graduate nurse
transition programs: Relationships with bullying and access to
support. Contemporary Nurse: A Journal for the Australian
Nursing Profession. 2014;48(2):219-228.

18. Stagg SJ, Sheridan D. Effectiveness of bullying and violence

Vol. 24 No. 4,2018 349


https://doi.org/10.1016/S1359-1789(98)00043-3

a

=]

prevention programs. AAOHN Journal. 2010;58(10):419-424.
https:// doi.org/10.3928/08910162-20100916-02

19. Moher D, Shamseer L, Clarke M, Ghersi D, Liberati A, Petti-
crew M, et al. Preferred reporting items for systematic review
and meta-analysis protocols (PRISMA-P) 2015 statement. Sys-
tematic Reviews 2015;4(1):1-9.
https:// doi.org/10.1186,/2046-4053-4-1

20. Higgins JPT, Green S (editors). Cochrane handbook for sys-
tematic reviews of interventions version 5.1.0. [updated March
2011]. The Cochrane Collaboration; 2011. [cited May 20, 2018].
Auvailable from: http://handbook-5-1.cochrane.org/

21. Bidwell S, Jensen MF. Etext on Health Technology Assessment
(HTA) Information Resources. Chapter 3: Using a Search Pro-
tocol to Identify Sources of Information: The COSI Model [In-
ternet]. Bethesda, MD: U.S. National Library of Medicine; 2003.
[updated June 14, 2003; cited August 8, 2018]. Available from:
https://www.nlm.nih.gov/archive/20060905/nichsr/ehta/
chapter3.html#COSI

22. Kim SY, Park JE, Seo HJ, Seo HS, Son HJ, Shin CM, et al.
NECA's guidance for undertaking systematic reviews and
meta-analyses for intervention. Seoul: National Evidence-based
Health Care Collaborating Agency; 2011. p. 65-91.

23. Koh WMS. Management of work place bullying in hospital: A
review of the use of cognitive rehearsal as an alternative man-
agement strategy. International Journal of Nursing Sciences.
2016;3(2):213-222. https:// doi.org/10.1016/].ijnss.2016.04.010

24 1lling J, Carter M, Thompson NJ, Crampton PES, Morrow GM,
Howse JH, et al. Evidence synthesis on the occurrence, causes,
consequences, prevention and management of bullying and
harassing behaviours to inform decision-making in the NHS.
Final report. London: Durham University; 2013 February.
Report No.: 10/1012/01.

25. Salin D. Ways of explaining workplace bullying: A review of
enabling, motivating and precipitating structures and proc-
esses in the work environment. Human Relations. 2003;56(10):
1213-1232. https:// doi.org/10.1177/00187267035610003

26. Kang JY, Kim ]I, Yun SY. Effects of a cognitive rehearsal pro-
gram on interpersonal relationships, workplace bullying, symp-
tom experience, and turnover intention among nurses: A ran-

domized controlled trial. Journal of Korean Academy of Nurs-

350  Journal of Kovean Academy of Nursing Administration

8% - AIBHL

Z0=2

oln

ing. 2017;47(5):689-699.
https:// doi.org/10.4040/jkan.2017.47.5.689

27. Nikstaitis T, Simko LC. Incivility among intensive care nurses:
The effects of an educational intervention. Dimensions of Cri-
tical Care Nursing. 2014;33(5):293-301.
https:// doi.org/10.1097 /DCC.0000000000000061

28. Stagg SJ, Sheridan DJ, Jones RA, Speroni KG. Workplace bully-
ing: The effectiveness of a workplace program. Workplace
Health and Safety. 2013;61(8):333-338.
https:// doi.org/10.1177/216507991306100803

29. Ceravolo DJ, Schwartz DG, Foltz-Ramos KM, Castner J.
Strengthening communication to overcome lateral violence.
Journal of Nursing Management. 2012;20(5):599-606.

30. Chipps EM, McRury M. The development of an educational in-
tervention to address workplace bullying: A pilot study. Jour-
nal for Nurses in Staff Development. 2012;28(3):94-98.
https://doi.org/10.1097 /NND.0b013e31825514bb

31. Dimarino TJ. Eliminating lateral violence in the ambulatory
setting: One center's strategies. AORN Journal. 2011;93(5):583-
588. https://doi.org/10.1016/j.a0rn.2010.10.019

32. Stagg SJ, Sheridan D, Jones RA, Speroni KG. Evaluation of a
workplace bullying cognitive rehearsal program in a hospital
setting. Journal of Continuing Education in Nursing. 2011,42
(9):395-403.
https:// doi.org/10.3928/00220124-20110823-22

33. Barrett A, Piatek C, Korber S, Padula C. Lessons learned from a
lateral violence and team-building intervention. Nursing Ad-
ministration Quarterly. 2009;33(4):342-351.
https:// doi.org/10.1097 / NAQ.0b013e3181b9de0b

34. Dahlby MA, Herrick LM. Evaluating an educational inter-
vention on lateral violence. Journal of Continuing Education
in Nursing. 2014;45(8):344-350; quiz 351-352.
https:// doi.org/10.3928/00220124-20140724-15

35. Ramsay S, Troth A, Branch S. Work place bullying: A group
processes framework. Journal of Occupational and Organ-
izational Psychology. 2011;84(4):799-816.

36. Ganz FD, Levy H, Khalaila R, Arad D, Bennaroch K, Kolpak O,
et al. Bullying and its prevention among intensive care nurses.
Journal of Nursing Scholarship. 2015;47(6):505-511.
https:// doi.org/10.1111/jnu.12167


https://www.nlm.nih.gov/archive/20060905/nichsr/ehta/chapter3.html#COSI

Appendix 1. Search Strategy

Databases No. Search term Results
Ovid-MEDLINE 1 nurse.mp. 151,055
2 (bullying OR incivility OR workplace violence OR lateral violence OR vertical 5,511
violence OR horizontal violence).mp.
3 1AND2 390
4 limit 3 to English language 377
Total 377
Ovid- EMBASE 1 nurse.mp. 210,082
2 (bullying OR incivility OR workplace violence OR lateral violence OR vertical 8,171
violence OR horizontal violence).mp.
3 1 AND 2 768
4 limit 3 to English language 746
Total 746
Cochrane Library 1 nurse AND bullying 11
2 nurse AND incivility 1
3 nurse AND violence 116
4 10R20R3 129
Total 129
CINAHL 1 AB nurse AND (bullying OR incivility OR workplace violence OR lateral 999
violence OR vertical violence OR horizontal violence)
Total 999
PsycINFO 1 nurse AND (bullying OR incivility OR workplace violence OR lateral violence 644
OR vertical violence OR horizontal violence)
2 limit 1 to English 638
Total 638
KoreaMed 1 nurse AND (bullying OR incivility OR workplace violence OR lateral violence 6
OR vertical violence OR horizontal violence)
Total 6
RISS 1 3L ElS 2
2 eAaEd 3
3 s R 6
4 7FEAF ZE 143
Total 154
KISS 1 ZFSAL & 0
2 A AEd 10
3 A3 AL TR 4
4 tSAL =4 40
Total 44

Search date: May 13, 2018.
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