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Developing of a Tool for Ambulatory Care Nurse Competencies
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Purpose: The purpose of this study was to develop a tool to evaluate the nursing competency of ambulatory nurses
and to verify the reliability and validity of the developed tool for use in general hospitals. Methods: The evaluation
tool for ambulatory nursing competency was developed through a literature review and tests for validity and reliability.
Results: Subsequent to a review of the literature on nursing performance of ambulatory nurses, a 12 item ques-
tionnaire was developed. Through factor analysis, 12 items in a 2 factor solution were derived. Cronbach’s a co-
efficient of the final instrument was .86. Conclusion: The assessment tool developed in this study allows for objective
assessments of nursing competencies in relation to the competencies expected of ambulatory care nurses. It is hoped
that the assessment tool can be used for empirical verification and to provide basic data for establishing the necessary

policies to secure outstanding human resources.
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Table 1. Validity of Core Competencies for Ambulatory Care Nurses

Domain Sub domain Core competency CVI
Scientific nursing Clinical performance Nursing process 0.80
competency Nursing triage 0.90
Clinical competency 1.00

Quality/Evidence-based practice Quality improvement 1.00

Evidence-based practice 1.00

Personal nursing Leadership Delegation 1.00
competency Management of environment 1.00
Ethical nursing Professional development Professionalism 1.00
competency Collaboration 1.00
Knowledge seeker 1.00

Aesthetic nursing Professional identity Management of the continuum of care 1.00
competency Communication 1.00
CVI 0.86
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Table 2. Item Reliability of Core Competencies for Ambulatory

Care Nurses (N=164)
Core competency M+SD  Cronbach's &
Nursing process 3.09£0.54 0.90
Nursing triage 3.06£0.53 0.89
Clinical competency 2.93£0.59 0.79
Management of the continuum  2.96+0.63 0.80

of care
Delegation 2.64+0.63 0.57
Collaboration 3.01+0.59 0.84
Management of environment 2.84+0.66 0.70
Knowledge seeker 2.77+0.58 0.70
Quality improvement 2.68+0.65 0.59
Evidence-based practice 2.91+0.57 0.79
Professionalism 2.97£0.60 0.81
Communication 3.09+0.59 0.88
Total 0.86

Table 3. Factor Analysis Findings for Core Competencies

(N=164)

Factor loading

Items
1 2

Management of environment .75 .05
Quality Improvement .69 .19
Collaboration .69 .19
Evidence-based practice .60 .29
Delegation .58 21
Knowledge Seeker .58 13
Communication .55 .38
Professionalism 57 48
Nursing process 21 .81
Nursing Triage A1 .78
Management of the continuum of care 17 .66
Clinical competency 32 .64
Eigen value 4.79 1.28
Explained variance (%) 39.96 10.64
Cumulative (%) 39.96 50.59

Kaiser-Meyer-Olkin test=0.87;
Bartlett's test of sphericity=622.52 (p <.001)

Table 4. Correlation between Core Competencies and Nursing

Performance (N=164)
Core Self
Variables competencies leadership
r(p) r(p)
Self leadership .59 (<.001)
Nursing performance .53 (<.001) .68 (<.001)
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Figure 1. Importance-Performance Analysis (IPA).

Table 5. Importance-Performance Level of Core Competencies

. Importance Performance
Sub domain Core competency
M=£SD M=£SD
Clinical performance Nursing process 3.51+0.50 3.09+0.54
Nursing triage 3.52+0.55 3.06+0.53
Clinical competency 3.441+0.57 2.93+0.59
Quality/evidence-based practice Quality improvement 3.29£0.59 2.68+0.65
Evidence-based practice 3.40+0.60 2.91+0.57
Leadership Delegation 3.21+0.61 2.64+0.63
Management of environment 3.27£0.62 2.84+0.66
Professional development Professionalism 3.52£0.57 2.97+0.60
Collaboration 3.45+0.56 3.01+0.59
Knowledge seeker 3.40+0.57 2.77+0.58
Professional identity Management of the continuum of care 3.39£0.57 2.96£0.67
Communication 3.58+0.51 3.09+0.59
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