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Person-Organization Value Congruence between Authentic Leadership of
Head Nurses and Organizational Citizenship Behavior in Clinical Nurses

Kim, Joung Ok' - Kim, Se Young®

'Department of Nursing, Changwon Fatima Hospital.
2Department of Nursing, Changwon National University

Purpose: The purpose of this study was to investigate the mediating effect of person-organization value congruence
between the authentic leadership of head nurses and the organizational citizenship behavior perceived by hospital
nurses. Methods: The participants were 211 nurses working in 3 general hospitals located in C-city, in South Korea.
Data were analyzed using descriptive statistics, ANOVA, Scheffé test, Pearson correlations and structural equation
model (SEM) with the PASW 24 and AMOS 24 program. Results: Authentic leadership of head nurses had a statisti-
cally significant positive correlation with person-organization value congruence (r=.34, p<.001). Also, authentic
leadership of head nurses (r=.50, p<.001), and person-organization value congruence (r=.62, p<.001) showed a
statistically significant positive correlation with organizational citizenship behavior. There was a partial mediating
effect of person-organization value congruence between authentic leadership of head nurse and organizational cit-
izenship behavior perceived by hospital nurses (x*=205.78, p<.001). Conclusion: The results suggest that nurse
managers need to improve the person-organization value congruence and authentic leadership of head nurses to
reinforce organizational citizenship behavior of nurses in human resource management.
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ZFP U 3], ALY 1A T} Fe, Aol gt i
A 714 AL A Q) Fofl gt B4 FE5FATHA]. T4
2]t (authentic leader) ] z}419] 71X =9 Z Ay,
A4, 223 2 A AASHL = FHE ulstH (5],
A4 HAS 2 e Y A4 gel ol AxEof 2 E7t 2
o= T 5ol ol AR gle Aol 2AFAHLE
oA & FFE= A& Torhe]. I HH S FELY &
A o] GaFS ml A kol A 9] F A ol &7
2l PFoll FFE T, BloA =225 F=35Y 37
T 239 E Y S AP TS ol E = UFol Hu
HATHS]. 2y A EA H A AT = T2 A
A[5-7], A=A[8], LRZIAI], & 22[10] 5 £oFE o
L 25l on, oF] TIBARE LR B e Aol B
3}cH3,4,11,12].

ZAA Y52 22 of th ek 2 oA A, B Abgol §

oj= I Q oo FAlS FSHA] e &, 229 BT ¢
Wt eRloflA w71 = 2] ghoe = o], 2] M3l 2 =4
Q3 Y dFe 2 AT 4= JUTH13]. B 242 Halst
€ 9% S 5532 At A =017] flsiAl
[2], ZEEAR] A A RIEYEof T4l o] ok AL JITH14]. 7HE
ALe] 2AA Y F Gl A APA1= WA o4
[15], A2 254, A= H4[14], AT A[le], =3 &
A13,14], 22 F7874[13], A FHE[13,14,16], 22 A|A[17]
5ol FRFad ez yeiytth. 28y o7k ZFEAE A2t
St PEEARY AR B A} ZEEARY] 2R AR5 e
A S ohelet A= B3 A o|tH4).
T 5 B A o] ARFAIHA] Al 2249
7H7F 8% FA 2 AR 2L glon], 22 o A4QlH S A
wste] A5 SIS ol 2% 719 B9E 7S] &
A7k B o|eh18]. AQ1- 24 X A 22 f A4 3k 7
44 Bo) A EIE 15| 1 229 Aol Aol B L
ARBA 22l0] FFO2 2751 79} AHRle] 2ok
7H3] 7be] 818 o] Rol7He 35.& FeeH19). Z Alolt
27]o] 45 ATk P17 2 ReH(EgE ) opchd g
2 7HRl0] 220l 2 g akx) 23 Aol 7] uhol, A 2l-
27 7 YA e 211, $ISR] 2 G )27
HTH19]. 7} Q-2 7R YA B S A A= AR EA]
[20], Thakag[21], LRE7) 478 F3H19,22] 52 ZofollA] ]
Fojglom, 7)Qlo] 7HA] = 7HA o 22 o] FAISh=7HA o] U
A =7t E2 TYEE2S R AT AEHA[19], 22 22

297} we ol 2| £[18]7} Lrepiet. S5 Q24 74X 2

r

516  Journal of Korean Academy of Nursing Administration

dMg

e 7YY Hest F5S dZ2A7I= dEs=A LY,
21,22], 7ol Azt A A-22 7H LA & 2A AU
ol 38AY G vAE A= UENTH20,21,23]. 11
B ALY ZHAIR YA -22] 7HA DA 9] B
= e HA= HEF Aol

oj gt Wil A ZHTAlF o] A7k w7 TARY X4
CA T 2AA Y E F = vpefstal, 2t3ARe] g2
Aol AAZ ZhoAte] 2AA N Fo| 9FE F=A AT
a7k lot Bk A A I 2R AR F BA oA Y-
22 712429 i EE 58 & 4 A ol & A
=P A ks AR AR HA, A Q-2 7HA]
AR oF 22 A Y52 Tefstar, ZA A I A 224
U Fol S vIA=MA-22] 7HR LA o] v £ ot
ot o =M, t3 AR 2T Eol7] AT UAA-
29| 7| AR E A F3taA} g

2. A7Ex

£ A0 Ba.e 25A} A2she 47kEAk) AT
AT 22 AR 5] AN Hel-22) 74X A o] v &
318 molshe Ao, PAAQ BaL thewt 2.

« AT A 2R fxkmatel AR B4, Hel-24) 7}
CPEESREL TR FEE R
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A 550) P tfote] St BB HE 5 UTH24]

2 AT PR CA 2ASH= 379 Sy el 27t
= 2hEA 2110l 08, $2bEAre] WA R g 240
7| 114§ G473 14 ool R, B TRBHE 713

919 FhTAL} 670 Y o) TEE FTALEA E A
2243} A& o35t AFHE 0 & Frolof Eo|8t 1S A
o2 gk FEIV)E AEE] Y5t G*Power 3.1.9.2
=208 SR T, GRS ARAL 93 5 E(a)
.05, 242 (power) .90, 57+ & 3} 7] (effect size) .15, =
Z*(number of predictors)E 1771 2 X A5tF S u, 4
179%0] Q7 E| 0], B ATE RIS 3 47128 3

25194t}

3. 47+

1) A4

Avolio, Gardner2} Walumbwa [25]7} 7] ¥} a2, Kim3}
Kim [26]0] AR8-3F =91 Authentic Leadership Question-
naire (ALQ)E A 2% 7}7] #<¢] Mind garden2 53)| 3t=1o]
A SS71E e T s sk 4 1919hE A7A
250 2] 474 - 2 24810] A3 T ALQE Aokl (self
awareness) 478}, A4 =
£, o8 &3l X A2 (balanced processing of informa-
tion) 353}, WAISE =93 34 (internalized moral per-
spective) 4% 5 47112 SHVIE, F 16222 /450l A
o} Z} B2 5 Likert A= 2 ‘A& 13- ] ool 180 A] ‘o)
9 g 599 W2 Yo, Yot £ E S7heA}
o 14 2 ejAl ] F =7k -2 ofmlgieh. KimzhKim [26]¢]
& o)l A Cronbach’s & = 949 11, & ¢ 3Lof| 4] Cronbach’s
o= 959t}

A (relational transparency) 5

2) /| 21-%Z] 712U 3|

Posner [27]7} /W 5}AL Yang [28] 0] ARE-3H =115 7l @A}
A AMS-5 Q& 2 T ARG8T 2 Aol A= Yang [28]
o] oA 7l Q-2 7R LA BES FEstula 1913 &
AFA 3 24 o 2A 7 - Hgksto] ARSIl B e
T 5RO P Likert 53 A =2 “Ad 137 gt
1HollA ‘o 28t} 502 ZHshe, 7t 2275 70
A-2F] 7HA L2 & A =T} g52 A n|3te). Yang [28]9] A+
o|A] Cronbach’s a = .880]%)11, & oA Cronbach’s a
= 8931t

SESRELES

Podsakoff, Mackenzie, Moormani} Fetter [15]¢] 7|25}
11, Chang [13]0] 7t& 22 of| UHA| 427 - Wket =15 7=}
oA AFg5QE W2 F ARSI o] = o|ER(altru-
ism) 3%3}, of|2]A(courtesy) 353}, U414 (conscientious-
ness) 328}, A|TA A (civil virtue) 353}, AZ =4l (sports-
manship) 375 5 57119 s/, & 15202 F4H it
ZF 232 Likert 53 A =2 8 3R] Qe 130)|A w1
Yok 5702 ZHslel, W4t Be4E 2N UBE HE
7} =22 9Ju|gtt} Chang [13]9] -4 Cronbach’s a &=
899111, & oA Cronbach’s o = .870]|3ic}.

& A7) AgA et dEA = CHYY dadd o
3] (Institutional Review Board, IRB)2] 421 (IRB NO: 15-09)
S wrgteh A4 B OIN APAHE ARl A7) B
2 1} v of] thsto] F5] A sHlaL, 2 2AIA
ARE Q70 BH 02T AHEH T oY o H2BT e
o] g v WL HAEE & L ettt Ea o
AL A A B ZA 2o 2 AAEX] A7} 7Hs6hal 12
QUghBolelo] §18- el AuHe Fofo] FIgH 7
o] 4L W AR S AsieT 53] ARAel A
FTAL] Ao tiet 8ol =EEX] == dEA] 2
4 7 B0l o] Qeto) 2 WRslo] ATl A 17 A
22 aq
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E]TE] o (3448 95.0%), AR AR 7| &S FEZ3HR| &
gt 79l Sto] BES-EI 1055 A 9] 3 & 211577} 2584
of ARS-H e

6. AIZEM

227 22 IBM SPSS/WIN 24 3 2 713 9} IBM AMOS
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24 3A 22 IORE o3t thak o] E4 3Tt A
of duta B4, diAE A dshe 3R] g HA,
MA-22] 7P LA I 2AA NP FY = N, HES,
B, FZUAE ARSI A duby E4of whE
FEEALe) 2T T, A R1-2 A ZEX YA E 2R A YIS E
o] a}o] &= t-test, ANOVAR B4 513 31, AF5 7 A2 Scheffé
testZ o] g5}, Sezbaabe] AAdeEAl, el-2 4
2 9l 22 A| 715 3he] ATA S sletslr] 918 Pearson's
correlation coefficient2 EA35}95 ch A E B A7} 2 A9]
&2 A A AL-22] 7 LR & WA BE £4 517
0la]] AMOS 24& o]-g5}o] ] 231442 (Unstandardized
B), E&3A|4>(Standardized B), EE2XHSE), CR (Critical
Ratio), 21818 ()& Fa19%, 4 7te] Ay Ahe} 74
B39 % avke Fekt mEe AgEs ) AGw(d),
CMIN/DF (x”/df:<3), RMR (Root Mean square Residual:
<0.05), GFI (Goodness of Fit Index: >0.9), NFI (Normed
Fit Index: >0.9), CFI (Comparative Fit Index: >0.9)& A}
galoleh AR} A So) A H A FRE A
¥i4S o] ofa) A E) 9L 1] 93 thE AR (Squared
Multiple Correlations, SMC)E 3514 1L, ulj 7] £ 3}+= Sobel
testZ =3} TH24].

A+ Ea

1. THAIRpe) e S

AR B o] Ao| Q] W 82 28.73+5.704 0]
T}, Auka] B RO A] 25~294 (42.7%), U] E(75.4%), il
(53.6%), YRFZEZAHB9.6%), HESAK57.3%) ko] & 1|
28 2R 5. 2R g = 3m 25271 90.5% 2 HfRES
A s on, TR EL YubgEo] 521%% 7P Wokth
AL F YA L 6.884, B BA 9] B 2|7
4839, @ $TARte Fat 27717 3.049 0] i

Abel RNRICY, HI-E5 UK, £

£ NG

™~
> 4
rg ry

ok lol

27k BALe] AR AL 59 T o) B 35740.727
o2 yepton], sl Wadel IAH B4 365
£0.767 .2 714 A Ureheta, WAIshe e B 3,59
+0.767], #3 Z3sl AE AT 3.5410.877, xJo}elA] 347+
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0.808 &-0.2 btk Q-2 /A QA& 54 kol 3
29520663 0] ik, 2% A| B3 5-2 54 wHd o] B 3.40
+£046% 0 2 Vet o, sl el B A4E o] 377
+0.587, 9| 2)4) 3.74+0.55%, A4 3.46+0.577, AT Al
3.06+£0.69%, 2F 24} 2.97+0.697 20 2 Lpefyr).

3. iadxtel Aukd EMofl ME +2tSAte| Zg2|Hd,

JHQI-ZZ| 7IR|UR|, ZEA|THS &t

TR A H A R GubE] S o whet &
o)t 2po| 5 Kol x| FhTh. thFAte] duka] EAJof whE 7i
2l-22] 7EX Y2 9 2o & A7 A 7}, 354 o) ko] 25
A u]gh, 25~294| BT} =k 0 (F=8.23, p <.001), 7| & Xt
o] n] EH Tt EA| e THt=-4.30, p <.001). TS} A3} o
B AGE HEHE Rt EIL(F=3.68, p=.027), T U474 €
109 o) Fehe 34 mlgh, 34 o]F~5d mjntE et #qtom
(F=8.91,p <.001), ® 34 227]7H10 o] Feke 3 o]
T 39 o]~54 mirtEth fol5HA & AL YT
(F=5.07, p=.002). th/gA}Fe] Luta] E4of g =235
o] 2po| & =A% A 1, 354 o)A Hetoll M A vEht ey, &
¥ 7k Zjoli= G113 (F=3.00, p=.032), 7| & Klete] w] E 1}
(t=-298, p=.003), AR Zeko] 3aeuct 7 Uekidch
(t=-2.72, p=.007). F /78 E 109 o] Ht2 3¢ o]i~5
o]k T A UEbt o m (F=3.98, p=.009), @ A <7713
109 o]} A3 o)4~54 m|ETH(F=5.03, p=.002), &
FEEALRES] FR7]7E 5 o) RS 31 o)~5 mjnti
thF=3.12, p=.027) G254 =& A2 & UElstth(Table 1).

S7r3AR] AR, A2 YA, 2
T 7He] A BA oA, AN Y52 =ES AR XA
24 (=50, p <.001), 7} 91-2A) 7F2] 22 (r=.62, p <.001)
o A o2 ol A (+)o] AT Ae A2 LU
won, AR WG HA T A -22 7HR LA (r=34,
p<001)% BAH 02§13 A (+)9] VAT YA O
2 YERGtH(Table 2).

5. 714X 2 #F

# A7) H4H mPel tha HPEE x*=20578 (p <
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Table 1. Differences of Authentic Leadership, Person-organization Value Congruence, and Organizational Citizenship Behaviors

by General Characteristics of Participants (N=211)
Authentic Person-organization Organizational
Variables Categories n (%) leadership value congruence citizenship behaviors
M*=SD  torF (p) M+SD  torF (p) M=SD torF (p)
Age (year) <24 49 (23.2) 3.53+0.80 0.16 2.72+0.73 8.23 3.32+0.50 3.00
25~29" 90 (42.7) 3.59£0.68 (.923) 2.87+0.60 (<.001) 3.34+0.39 (.032)
30~34° 41 (194) 3.54+0.70 3.06£0.64 a,b<d 3.47+0.47
>35¢ 31 (14.7) 3.62+0.77 3.39+0.54 3.58+0.50
Marital status Single 159 (75.4) 3.57£0.70 0.78 2.8410.64 -4.30 3.35£0.41 -2.98
Married 52 (24.6) 3.56£0.80 (-938) 3.28+0.61 (<.001) 3.5610.55 (.003)
Religion Yes 98 (46.4) 3.52+0.76 -0.94 2.97+0.63 0.36 3.38+£0.49 -0.63
No 113 (53.6) 3.61+0.69 (-349) 2.93£0.69 (.722) 3.42+0.43 (.533)
Position Charge nurse 22 (10.4) 3.33+0.85 -1.64 3.19£0.62 1.83 3.42+0.57 0.24
Staff nurse 189 (89.6) 3.60£0.71 (-103) 2.92+0.66 (-069) 3.40+0.44 (.813)
Education College” 121 (57.3) 3.59+0.68 0.08 2.88+0.67 3.68 3.38+£0.40 1.70
level University” 70 (33.2) 3.55+0.76 (.919) 2.97+0.66 (.027) 3.39+0.52 (.186)
> Master” 20 (9.5) 3.54+0.88 3.30£0.53 a<c 3.58+0.52
Work shift 3 shift 191 (90.5) 3.56+0.73 -0.51 2.92+0.67 -1.87 3.37+0.45 -2.72
Full-time 20 (9.5) 3.65£0.69 (.610) 3.21£0.58 (-063) 3.66£0.42 (.007)
Department General ward 110 (52.1) 3.52+0.72 -0.97 2.95+0.67 0.03 3.37+0.47 -0.86
Special ward 101 (47.9) 3.62+0.73 (.331) 2.95+0.66 (:978) 3.43+0.44 (.389)
Total clinical <3* 54 (25.6) 3.56+0.79 0.21 2.77£0.72 8.91 3.36£0.46 3.98
career (year) 3~<5° 51 (24.2) 3.51+0.63 (-890) 2.73£0.63  (<.001) 3.27+0.42 (.009)
5~<10° 60 (28.4) 3.59+0.68 3.01£0.58 a,b<d 3.40%0.38 b<d
>10° 46 (21.8) 3.62+0.81 3.31+0.57 3.58+0.54
Work period <3 70 (33.2) 3.52+0.75 111 2.87+0.71 5.07 3.40+0.45 5.03
inthe current  3~<5" 60 (28.4) 3.47+0.71 (.346) 2.77£0.66 (-002) 3.25+0.47 (.002)
department 5~<10° 62 (29.4) 3.67+0.69 3.08£059 a,b<d 3.46+0.42 b<d
(year) >10° 19 (9.0) 3.70+0.77 3.34+0.45 3.67£0.39
Work period 0.5~<1" 31 (14.7) 3.47+0.78 1.18 2.79£0.73 1.54 3.35+£0.49 3.12
with the current 1~<3° 97 (46.0) 3.56£0.75 (:319) 3.01£0.69 (-204) 3.44+0.43 (.027)
head nurse =<5 47 (22.3) 3.50+0.66 2.84£0.62 3.25+£0.47 c<d
(year) >5¢ 36 (17.0) 3.76+0.68 3.05£0.55 3.54+0.44
a, b, ¢, d: Scheffe test.
Table 2. Correlation among Variable (N=211)
Authentic Person-organization Organizational
Variables leadership value congruence citizenship behaviors
r(p) r(p) r(p)
Authentic leadership 1
Person-organization value congruence .34 (<.001) 1
Organizational citizenship behaviors .50 (<.001) .62 (<.001) 1
Table 3. Model Fit (N=211)
Model fit statistic x° df p CMIN/DF RMR GFI NFI CFI
Statistic value 205.78 74 <.001 2.78 .03 .87 .89 .93

CMIN/ DF=x2/ df; RMR=Root mean square residual; GFI=Goodness of Fit Index; NFI=Normed Fit Index; CFI=Comparative Fit Index.
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001), CMIN/DF=2.78, RMR=.03, GFI=.87, NFI=.89, CFI=
9302, HFE AL A2 53 2.0 2 Lehrh(Table
3). 2R RPN FRASL BE AR WAL 59
shsich #7kake] 22 EAle ZhaAte] 22 AlrlgEo
A HH9 F 299 FTE BA0] WA Y
ZreAre] Rt st s Ake] 2 AYE] A oA
A2 HAl o] AFa T 32 (p<.001), ZFIETE= 24 (p<
001), % I} 56 (p <.001)2 Jeth E3 2 A0l 5
o] S7mAre] FAElE Aol oo s HEL 136%9
3, 22 A g Fo| Ael-2 Ao o5 45
2 69.1%=Z LEFTH(Table 4).

24
fu. JLN

6. s HE

2 o olA] A5 E =P o) ] 74K W) P oA 47t
sabe] R EAIT 7B A A Ql-27 7HR A A7} olet
%31 (CR=4.97, p <.001), =7t ALE] A Z B4 3} TES AL
2R AR EF0] 82l519 7(CR=4.74, p<.001), Z+BA}<]
Mel-27 747 A7) o) 7hEAFe] 2 ARIYEO] o5t
(CR=7.20, p <.001)(Table 5). wetx| 7tEALS] AfQ1-22] 7}
A28 RE wiA LN HFSE Y eH, N L-24 7 LA
9] vh7§ A 7= Sobel testol| A &= F-2]51A] UEbTH(Z=4.81,
p <.001).

>
=

1o

B ATE 2k8AEe] A2 43EAke) WA A,

A

08

A2 7D, 2 ANAE] BARS Thorsha, &
ENEE PR EREEREEONEDEE R NP
Q27 ZAYA ARG sebge 2, 11529
B JAAR AT E T 71227 E A LA} AT
Ak

2 Aol T AR A H A2 5 whofl B+t 3.57
HOo=, o] 7tSANE tiAFe 2 3t SongT} Seomun [4]9]
35733 FAFEFY AL, Choi®t Ahn [3]9] 3.26% (58 4,
Wong} Laschinger [11]9] 2.9434 (55 3H4H 2o} =94t} o]
o vl&j B} ZopollA = T8 FAET FARRL3.784[5], th7]
A A= ZoFFAAF3.914[8] 53 o] B A} A= H
A P TR FE UE ST B 2 AFelA 1A
ZeiAle] shoded Wt A S A, YAske mu
B, 79 3 G RA, Aol o2 Ve ofzfat
31 Choig} Ahn [3]2] 4014 144l SRl
B4h WS mEE B, 2R AR, A =
WA, AolR14] 02 UEfe 217} o)} e, Afotel]
Fele) BT PP HE AL FARIATE 2 UBAES
AFo 2 3t Wong®} Laschinger [11], Laschinger, Wong¥}
Grau [12]9] AFNH = S71EAR] WA AN Aolel
A H47t 718 WA Yebg e s, Choift Ahn [3]2 HE e
SRR EREE L S P REPS RS
& 570 Q143817] ]2} s falatct. ol et wikolA] 2
FollA] $718210) 2R % Aolelalo] Al o v
< A= AR AR EAS A7) SIsiA A
Aoz 7|4z 7ste] daids vehll= Aoz 4=
ok A2 E A 9] 71 7] 22 Q1 7 E L ZFofel A2 &4 € of

Table 4. Effects of Predictor Variables in the Model (N=211)

Paths Direct Indirect Total SMC
effect effect effect (%)

Authentic leadership — Person-organization value congruence 37 37
Authentic leadership — Organizational citizenship behavior 32* 24 .56* 13.6
Person-organization value congruence —QOrganizational citizenship behavior .66% .66* 69.1

*p< 001

Table 5. Coefficients of Model Path (N=211)
Paths Std. 3  Unstd. 3 SE CR p
Authentic leadership — Person-organization value congruence 37 35 .07 4.97 <.001
Authentic leadership — Organizational citizenship behavior .32 17 .04 474 <.001
Person-organization value congruence — Organizational citizenship behavior .66 .36 .05 7.20 <.001

*Sobel test: (Z=4.81, p < .001); Std.=Standardized; Unstd.=Unstandardized.
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