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Influence of Social Support on the Relationship between Practice Stress,
Emotional Labor and Burnout among Nursing Students

Noh, Yoon Goo

Department of Nursing, Changwon National University

Purpose: The purpose of this study was to identify the effects of social support on the relationship between practice
stress, emotional labor, and burnout among nursing students. Methods: The sample for this study consisted of 199
students from four universities located in Korea, and had a practicum experience at least one semester before the
study began. Data were analyzed using descriptive statistics, t-test, ANOVA, Scheffe test, Pearson correlation and
hierarchical multiple regression with SPSS/WIN 23.0. Results: It was found that: (a) burnout had a positive correlation
with both practice stress and emotional labor, whereas a negative correlation was observed with social support; (b)
social support mediated the relationship between practice stress and burnout, and (c) social support mediated the
relationship between emotional labor and burnout. Conclusion: Results of the study suggest that social support de-
creases the negative effects of practice stress and emotional labor on burnout. Therefore, we need to find ways to
strengthen social support for students.
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Table 1. Means and Correlations between Practice Stress, Emotional Labor, Social Support and Burnout (N=199)
. Practice stress Emotional labor Social support Burnout
Variables M=SD
r(p) r (p) r(p) r(p)
Practice stress 2.71+£0.45 1
Emotional labor 3.05£0.68 40 (<.001) 1
Social support 3.63+0.42 -26 (<.001) -.26 (<.001) 1
Friend 4.00£0.52 -18 (<.010) -17 (.017) .66 (<.001) -.30 (<.001)
Family 4.30£0.67 -.04 (.554) -.02 (.789) .64 (<.001) -.19 (.007)
Professor 3.41+0.67 -.23 (.001) -.21 (.003) .77 (<.001) -.38 (<.001)
Clinical lecturer 2.82+0.63 -.24 (.001) -29 (<.001) .59 (<.001) -.37 (<.001)
Burnout 2.54+0.51 42 (<.001) 43 (<.001) -46 (<.001) 1
Table 2. Differences in Practice Stress, Emotional Labor, Social Support, and Burnout according to Characteristics  (N=199)
Practice stress Emotional labor Social support Burnout
Characteristics Categories n (%)
MESD torF(p) M=SD torF(p) M=SD torF(p) M=SD torF(p)
Academic year Third 110 (65.3) 2.64+0.46 -2.65 3.02£0.70 -053  3.64£043 .39 2551052 0.15
Fourth 89 (44.7) 2.81£042 (009) 3.0810.66 (596) 3.62+0.40 (.694) 2541051 (.881)
Age (year) 20~22° 165 (82.9) 2.71+0.44 0.00 3.11+£0.66 5.16 3.61£041 1.16 2.57+£0.50 1.08
23~25° 23 (11.6) 2724051 (998) 292+0.82 (006) 3.73+045 (316) 2431054 (340)
>26° 11 (5.5) 272+0.41 2461052 a>c  3.74%0.46 2.41+0.65
Health status Healthy 183 (92.0) 2.71+£045 -045 3.06+0.67 0.85 3.641041 54 2.531£0.51 -0.89
Not healthy 16 (8.0) 2761042 (654) 2961081 (391) 3551047 (589) 2.65+051 (373)
Character Sensitive 118 (59.3) 2.70+0.44 -038  3.14+0.63 2.38 3.61£043 -96 2591052 1.58
Not sensitive 81 (40.7) 2731046 (700) 291+0.74 (018) 3.67+039 (336) 247+0.50 (.115)
Communication With difficulty 8(4.0) 278+037 -042 3.38%0.67 -1.38 3.31+£057 221 293+0.34 -2.17
Without difficulty 191 (96.0) 2.71£045 (669) 3.0310.68 (168) 3.641040 (.028) 253+051 (.031)
Satisfaction with ~ Satisfied 187 (94.0) 2.71+046 -036  3.02+0.69 -239  3.66£040 332  253+0.52 -1.39
nursing major  Not satisfied 12(6.0) 2761031 (716) 350+052 (018) 3.26%046 (001) 2744039 (.166)
Practice satisfied ~ Satisfaction 188 (94.5) 2.71+045 -0.84 3.04+0.68 -0.81 3.65+041 225 253+051 -1.75
Not satisfied 11(5.5) 2.83%032 (399) 3.21+£0.70 (414) 3.36+044 (.025) 2.81+0.39 (.081)
Academic grade High level® 38 (19.1) 2.74t0.44 0.09 2.98%0.66 0.38 3751044 547  224+045 1017
Middle level® 133 (66.8) 2711044 (914) 3.0810.67 (685) 3.64+038 (.005) 259+047 (<.001)
Lower level® 28 (14.1) 2.72+0.49 3.00£0.79 342+050 a,b>c 2.74%0.60 b,c>a

a, b, c=Scheffé test.
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Table 3. Factors Influencing Burnout (N=199)
Stepl Step2 Step3
Variables Categories P P P
B B t(®) B t(p)
Communication Without difficulty reference
With difficulty 13 2.04 (.042) .10 1.73 (.084) .06 1.21 (.225)
Academic grade High level reference
Middle level 32 3.90 (<.001) 31 445 (<.001) .28 4.18 (<.001)
Lower level 32 3.97 (<.001) 33 4.69 (<.001) 25 3.71 (<.001)
Practice stress 31 4.92 (<.001) .25 4.23 (<.001)
Emotional labor 28 4.45 (<.001) 23 3.82 (<.001)
Social support -28 -4.68 (<.001)
R’=11, R’=36, R’=43,

Adjusted R*=.09,
F=8.28 (n<.001)

Adjusted R*=.40
F=23.66 (p < .001)

Adjusted R*=.34,
F=21.65 (p < .001)
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SR ERIE Gk (Table 3).
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Table 4. Mediating effect of Social Support on the Relationship between Practice Stress and Burnout and Mediating effect of
Social Support on the Relationship between Emotional Labor and Burnout

Variables B SE B (v) R’ Adj. R F (p) Z (p)
Step 1
Practice stress — Social support -0.24 0.06 -26 (<.001) .06 .06 14.38 (<.001)
Step 2 3.22 (.001)
Practice stress — Burnout .048 0.07 42 (<.001) 17 17 42.56 (<.001)
Step 3
Practice stress — Burnout 0.36 0.07 32 (<.001) .30 30 4424 (<.001)
Social support — Burnout -0.46 0.07 -.38 (<.001)
Step 1
Emotional labor — Social support -0.15 0.04 -.25 (<.001) .06 .06 13.96 (<.001)
Step 2 3.22 (.001)
Emotional labor — Burnout 0.29 0.04 41 (<.001) 17 .16 40.59 (<.001)
Step 3
Emotional labor — Burnout 0.22 0.04 .32 (<.001) 31 .30 43.35 (<.001)
Social support — Burnout -0.46 0.07 -.38 (<.001)
o7} &7} Glekal EP AT} Sobel testof| A I= A}2] 4] 2] 2] €] AP AHA & AW R g AEY A 2T &
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