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Effects of Nurses' Social Capital and Job Engagement on Nursing
Performance: Focused on the Mediating effects of Organizational
Citizenship Behavior
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Purpose: The purpose of this study was to identify the casual relationship between nurses' social capital, job engage-
ment and nursing performance and to verify the goodness of fit between a hypothetical model and actual data in order
to suggest the best model. Methods: This survey was conducted with 250 nurses working in 3 general hospitals in
Seoul. Data were collected from June 20 to July 29, 2016 and analyzed using SPSS/WIN 21.0 and AMOS 21.0. Results:
Nurses' social capital and job engagement were found to have no direct effect on increasing nursing performance.
But, it was found that social capital and job engagement had indirect effects on nursing performance through mediating
organizational citizenship behavior. Social capital had direct effects on increasing job engagement and indirect effects
on organizational citizenship behavior. Conclusion: Results of this study indicate that nurse managers should concen-
trate efforts on increasing nurses's job engagement and preparing organization to increase social capital in order to
improve nursing performance
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Figure 1. Hypothetical model with parameter estimates for nursing performance.
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Table 1. Descriptive Statistics and Pearson Coefficient Correlation for Measured Variables (N=239)
Variables M+SD Soglal . .Organ.lzatlonal. Job Nursing

capital citizenship behavior engagement performance

Social capital 3.07£0.50 1
Organizational citizenship behavior ~ 3.72+0.41 27 1
Job engagement 3.17£0.69 33* 64 1
Nursing performance 3.82+0.53 30* T4 56 1

*Correlation is significant at the .01 level (2-tailed).
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Figure 2. Path diagram of the model.

Table 2. Parameter Estimates and SMC of Modified Structural Model

L . . Standard SMC
Predicting variables Endogenous variables sttt ) CR p %)
Social capital —»  Job engagement .38 5.05 <.001 14.4
Job engagement —»  Organizational citizenship behavior .80 9.94 <.001 66.2
Social capital —»  Organizational citizenship behavior .03 0.52 .606
Job engagement —»  Nursing performance -14 -1.15 251 80.7
Social capital —»  Nursing performance .07 1.03 207
Organizational citizenship behavior —#  Nursing performance .99 6.59 <.001

CR=Critical ratio, SMC=Squared multiple correlation.

Vol. 23 No.1,2017 47



Table 3. Effects of Predictor Variables in the Modified Model

. . . Effects SMC
Predictor variables Endogenous variables - - o
Direct Indirect Total (%)
Social capital Job engagement 38** 38** 14.4
Job engagement Organizational citizenship behavior .80** 30%* .80** 66.2
Social capital .03 33**
Job engagement Nursing Performance -14 T .65** 80.7
Social capital .07 .28* .35%
Organizational citizenship behavior 98** .98**
*p<.05, **p <.01; SMC=Squared multiple correlation.
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