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Effects of a Cultural Competence Educational Program
for Nursing Students
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Purpose: With the increase of foreigners using Korea health facilities, it is important for nurses to be culturally
competent. Thus, the purpose of this study was to examine the effects of a cultural competence educational program
on the cultural competence of nursing students. Methods: A quasi-experimental study with a non-equivalent control
group pretest-posttest design was used. For the experimental group there were 42 participants from one school and
for the control group, 40 from another school. The experimental group participated in the 14 week multicultural nursing
education program while the control group participated later after the experiment was finished. Data were collected
using self-report structured questionnaires prior to the intervention and right after the intervention, and were analyzed
using descriptive statistics, x? test, and independent t-test with SPSS 18.0 program. Results: The experimental group
reported significant positive changes for cultural knowledge (t=3.99, p<.001), cultural awareness (t=3.92, p<.001),
cultural acceptance (t=2.25, p=.027), and cultural competence behaviors (t=4.30, p<.001) compared to the control
group. Conclusion: The results of the study indicate that the cultural competence educational program developed
by the researchers is effective in raising the level of cultural knowledge, cultural awareness, cultural acceptance,
and cultural competence behaviors of nursing students.
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Table 1. An Outline of Multicultural Nursing Education Program for Cultural Competence (N=82)
No Topics Contents Teaching methods Teaching tools ~ Domains
1  Course orientation - Introduction to syllabus (lecture schedules and contents) ~ Lecture Syllabus Cultural
A fundamental - Definition and attribute of culture & cultural diversity in =~ Questionnaire Questionnaire  acceptance
concept of nursing sheet
culture - Understanding of ethnocentrism and cultural relativism (pretest)
2 Immigration - Emigration to oversea nursing work force (America, Lecture PPT Cultural

history Germany, Mideast) Watching video Video activity ~ acceptance
- 20th century immigration history
- Cultural competence of health care service and nursing
3  Characteristics of - Transition toward multicultural society Lecture PPT Cultural
amulticultural - Mass migration among nations acceptance
society (I)
4  Characteristics of - Population composition of multicultural society Lecture PPT Cultural
a multicultural -Research on marriage immigrants, migrant worker, Group discussion  Team report awareness
society (II) refugee, foreign students, children of multicultural family, Online exploration
and religion groups Group project
- Debated topic: Multicultural news report scrap presentation
5  Characteristics of - Coping with multicultural society Lecture PPT Cultural
amulticultural - Issues related to human rights of Korea Group discussion awareness
society (III) - Discussion topic: One's experiences with foreigners
6  Custom, religion -Identification of one's own and family cultural Lecture PPT Cultural
and health background, cultural belief, cultural attitude, and cultural Group discussion = Team report awareness

experience Online exploration
- Health care belief, health behavior, relationship with Group project
health personnel, role of the family, physical contact, presentation

response to pain, and feeding habits of Asian countries
- Discussion topic: Foreign country's culture

7  Health disparity - Relationship between the culture and the health (illness) ~ Lecture Video activity ~Cultural

issues in - A variety of health problems of marriage immigrants, Watching video PPT knowledge
culturally multicultural family, and migrant worker
diverse

8  Basic concept for - Definition and components of cultural competence Lecture PPT Cultural
transcultural - Transcultural concepts in nursing care knowledge
nursing

9  Theoretical - Transcultural nursing model and theory: Leininger, Lecture PPT Cultural
foundation of Campinha-Bacote, Purnell & Paulanka, Giger & Reflective activity — Reflective knowledge
multicultural Davidhizar, and Spector writing
nursing - Self reflection topic: One's belief about multicultural

families

10 Differences - Cultural differences in pregnancy, delivery, death and Lecture Video activity ~Cultural
among cultural ~ funeral of each nation (China, Japan, Philippines, Vietnam) Watching video PPT & picture ~ knowledge
groups - Cultural difference in health care Quiz game

11 Legislation and - Acts for Multicultural issues: Nationality law, immigration Lecture
policy issues of control law, foreigners in Korea treatment act, theacton =~ Watching video

Video activity ~Cultural
PPT & picture ~ knowledge

multicultural the employment of migrant worker, and multicultural Quiz game
society families support act
- The government's policy
12 Effective -Situation based study with role play: A marriage Case study Role play Cultural
communication ~ immigrant woman coming into a hospital for delivery with Theatre of Reflective competence
skill training her families situations writing behaviors
Reflective activity
13 Assessment skill - Visiting at Multicultural family support center and Field experience Reflective Cultural
training support center for foreign workers in G city Assessment writing competence
- Sharing personal experience of marriage immigrants, Group discussion =~ Team report behaviors
migrant worker, and children of multicultural family Group project
presentation
14 Personal tasks for - Strategies for improving cultural competence in nursing ~ Lecture PPT Cultural
better students Group discussion = Questionnaire  competence
transcultural sheet behaviors
nursing (posttest)
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Experimental group (n=42)

Control group (n=40)

|

|

Pretest

|

Cultural acceptance education
(100 min/session 3 times for 3 weeks)

|

Cultural awareness education
(100 min/session 3 times for 3 weeks)

|

Cultural knowledge education
(100 min/session 5 times for 5 weeks)

|

Cultural competence behavior education
(100 min/session 3 times for 3 weeks)

|

Posttest

Figure 1. Flow of the study.
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Table 2. Homogeneity of General Characteristics (N=82)
. . Exp. (n=42) Cont. (n=40) Total. (n=82) 2
Characteristics Categories p
n (%) n (%) n (%)
Gender Female 37 (88.1) 37 (92.5) 74 (90.2) 0.45 502
Male 5(11.9) 3(7.5) 8(9.8)
Age (yrs.) <19 33 (78.6) 27 (67.5) 60 (73.2) 1.28 .258
>20 9(21.4) 13 (32.5) 22 (26.8)
Religion Yes 20 (47.6) 15 (37.5) 35 (42.7) 0.86 354
No 22 (52.4) 25 (62.5) 47 (57.3)
Has visited overseas Yes 14 (33.3) 23 (57.5) 40 (48.8) 2.38 123
No 28 (66.7) 17 (42.5) 42 (51.2)
Reason for Travel 12 (80.0) 18 (81.8) 30 (81.1) 0.02 .890
overseas visit Others 3 (20.0) 4(18.2) 7 (18.9)
Fluency in speaking Average 15 (35.7) 16 (40.0) 31 (37.8) 0.16 .689
foreign languages Below average 27 (64.3) 24 (60.0) 51 (62.2)
Interaction with Yes 25 (59.5) 22 (55.0) 47 (57.3) 017 679
foreigners No 17 (40.5) 18 (45.0) 35 (42.7)
Participated in multi Yes 7 (16.7) 11 (27.5) 18 (22.0) 1.40 .236
-cultural education No 35 (83.3) 29 (72.5) 64 (78.0)
Exp.=Experimental; Cont.=Control group.
Table 3. Homogeneity of Dependent Variables (N=82)
Exp. (n=42 Cont. (n=40
Variables P-( ) ( ) t 4
M+SD M=+SD
Cultural competence 2.57+0.35 2.6410.26 -0.85 397
Cultural knowledge 2.24+0.41 2.37£0.37 -1.46 148
Cultural awareness 2.52+0.42 2.50+0.33 0.28 778
Cultural acceptance 2.61£0.45 2.69+0.35 -0.80 424
Cultural competence behavior 2.81+£0.49 2.841+0.30 -0.38 .708
Exp.=Experimental; Cont.=Control group.
Table 4. Differences of Cultural Competence between Two Groups (N=82)
Pretest Posttest Difference
Variables Groups t p
M=£SD M=£SD M=£SD
Cultural competence Exp. (n=42) 2.57+0.35 3.07+0.39 0.49+0.43 4.49 <.001
Cont. (n=40) 2.64£0.26 2.75+0.36 0.11+0.34
Cultural knowledge Exp. (n=42) 2241041 2.88+0.51 0.64£0.54 3.99 <.001
Cont. (n=40) 2.37£0.37 2.57£0.45 0.20+0.44
Cultural awareness Exp. (n=42) 2.52+0.42 3.08+0.44 0.56£0.60 3.92 <.001
Cont. (n=40) 2.50£0.33 2.58+0.37 0.08+0.48
Cultural acceptance Exp. (n=42) 2.61+0.45 3.01+0.44 0.391+0.53 2.25 027
Cont. (n=40) 2.69£0.35 2.851+0.41 0.16+0.37
Cultural competence behavior Exp. (n=42) 2.81£0.49 3.27£0.46 0.45%0.51 4.30 <.001
Cont. (n=40) 2.84+0.30 2.69+0.35 0.01+0.41

Exp.=Experimental; Cont.=Control group.
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