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Clinical Nurses' Job Stress, Emotional 1abor, Nursing Performance, and
Burnout in Comprehensive Nursing Care Service Wards and General Wards

Kim, So-Eun’ - Han, Ji-Young®

"Bumin Hospital
2Department of Nursing, Silla University

Purpose: This study was done to identify and compare nursing performance including job stress, emotional labor and
burnout between nurses who work in comprehensive nursing care service wards and general wards. Methods:
Participants were 187 nurses working in a general hospital in Busan which provides comprehensive nursing care service
(comprehensive nursing care service ward: 95, general ward: 92). Data were collected using questionnaires and ana-
lyzed using descriptive statistics, x° test, t-test, ANOVA, and multiple regression with the SPSS/WIN 23.0 program.
Results: There was no significant difference in the variables between comprehensive nursing care service ward nurses
and general ward nurses. Factors influencing burnout were emotional labor in comprehensive nursing care service
ward nurses while job stress and emotional labor were the factors influencing burnout in general ward nurses.
Conclusion: The findings of this study indicate that comprehensive nursing care service can be a positive delivery sys-
tem for nurses. Therefore, there is a need for strategies to integrate comprehensive nursing care service systematically.
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Table 1. General Characteristics of Participants (N=187)
General ward Comprehensive
o . _ nursing care ward 2
Characteristics Categories (n=92) (n=95) X (p)
n (%) n (%)
Age (year)* 20~29 72 (78.3) 85 (89.5) 452
30~39 14 (15.2) 8(8.4) (117)
40~49 6 (6.5) 2(21)
Marital status Single 73 (79.3) 87 (91.6) 5.66
Married 19 (20.7) 8 (8.4) (.017)
Education level* College 45 (48.9) 51 (53.7) 2.94
University 44 (47.8) 44 (46.3) (-242)
> Graduate school 3(3.3) -
Total clinical experiences <2 30 (32.6) 45 (47 4) 431
(year) 2~<5 35 (38.0) 27 (28.4) (-116)
>5 27 (29.4) 23 (24.2)
Experiences in present unit <2 55 (59.8) 56 (58.9) 0.21
(year) 2~<5 30 (32.6) 30 (31.6) (-900)
>5 7 (7.6) 9(9.5)
Current position Charge nurse 10 (10.9) 8 (8.4) 0.32
Staff nurse 82 (89.1) 87 (91.6) (.570)
Monthly wage <150 5((5.4) 1(1.1) 21.79
(10,000 won)* 150~ <200 26 (28.3) 14 (14.7) (<.001)
200~<250 52 (56.5) 80 (84.2)
>250 99.8) -
Need for comprehensive Very need 6 (6.5) 3(3.2) 19.13
nursing care ward Need 18 (19.5) 47 (49.5) (<.001)
Not exactly 57 (62.0) 40 (42.1)
Not need 11 (12.0) 5(5.3)
*Fisher's exact test.
Table 2. Mean Scores for Job Stress, Emotional Labor, Nursing Performance, and Burnout (N=187)
General ward Cor}1prehenswe
Variables nursing care ward F (p) Range
M=SD M=SD
Job stress 2.54+.26 2.46+.23 1.72 (.191) 1~4
Emotional labor 3.37+.55 3.23+.51 0.00 (.959) 1~5
Nursing performance 2.61+.49 2.68%.55 3.62 (.059) 1~5
Burnout 3.13+.42 3.00+.46 0.14 (.705) 1=
Afol7t Qi WMA7h QO™ (5 IPHA L B AL PA| A B 7hEAR] A YA 2 AL B
5 QAHA(F-3.22, p= M)l RE GOl R Ale A A AT Kk Aol gl o2 veheh
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Table 3. Differences in Variables according to General Characteristics

General ward

Comprehensive nursing care ward

Characteristics Categories Job stress EL NP Burnout  Job stress EL NP Burnout
M=SD M=SD M=SD M=SD M=£SD M=£SD M+SD M+SD
Age (year) 20~29" 255+0.25 3.34+0.58 2.71+0.49 3.17+042 246+0.23 3.21+0.52 2.68+0.37 299+0.48
30~39" 250+0.31 3.52+0.42 2.38+0.29 3.03+0.38 249+0.16 3.47+0.32 2.73+0.33 3.11+0.17
40~49° 249+0.22 337+0.52  1.98+0.20 290+043 2601014 3.06£0.55 2.23+0.32 3.30+0.51
F (p) 0.39 (.675) 0.61(.543) 9.19(<.001) 1.62(204) 0.48(.620) 1.09(.342) 1.61(.205) 0.21 (.780)
a>b>c
Marital status Single 255+0.26 3.35+£0.57 2.71+0.48 316+t041 2461023 3.23+052 3.70£0.36 297+0.42
Married 248+0.23 3.46+0.48 2.26+0.41 3.01£0.41 245+0.16 3.24+0.33 2.44+0.39 3.25+0.77
t (p) 1.02(312) -0.79 (435) 3.71(<.001) 141(163) 0.16(877) -0.03(979) 1.95(.054) -1.64(.104)
Education College” 251+£0.16 3.34+£0.60 2.55+0.45 319+£0.35 2511018 3.34+0.60 2554045 3.19+0.35
level Universityb 2561032 3.39+052  2.73%+0.50 3.08£049 2561032 3.39+0.52 2.72+0.50 3.07+0.49
>Graduate  2.63+£0.12 3.63£0.32  1.89+0.21 3.10£0.25 - - - -
school®
torF (p) 0.62(540) 041(663) 5.08(008)  0.80(455) -0.89(375) -0.41(.686) -1.72(.090) 1.25(.216)
a,b>c
Total clinical <2° 249+0.30 3.21+£0.55 2.93+0.46 3.08£045 2424020 3.10£0.53 2.77+031 296+0.43
experiences 2~<5° 2.58+0.20 3.40+0.60 2.58+0.43 324+0.39 249+031 3.30+£0.51 2561037 2.93+0.40
(year) >5° 254+0.26 3.52+045  2.31+0.40 3.06£042 250+0.16 3.41+040 2.63+£0.43 3.15+0.56
F (p) 0.87 (424) 226 (.110) 14.39(<.001) 1.81(170) 1.45(.240) 3.26(.043) 3.22(.045) 1.65(.197)
a>b,c
Experiences in <2’ 2.52+0.27 3.33%£0.56 2.6710.56 3.11+£045 246+0.27 3.13+0.50 2.73+£0.33 3.03+0.49
present unit 2~<5° 251+0.21 3.39+0.57 2.50+0.37 3.12+0.37 245+0.13 3.30+0.50 2571036 2.90+0.44
(year) >5° 2.77+£0.18 3.67+0.42  2.62%0.36 3.38+0.39 2521016 3.67+0.26 2.72+0.53 3.10+0.25
F (p) 3.34 (.040) 1.22(.301)  1.14(.325) 1.36 (.263) 0.33 (.721) 5.29(.007), 1.91(.154) 0.99 (.374)
a,b<c a<c
Current Charge nurse 2.62+0.24 3.51+0.45 2.14+0.30 3.07£0.31 251+0.11 3.33+£043 2.59+0.33 3.07+0.24
position Staff nurse 253+£0.26 3.36£0.56  2.67+0.48 3141043 2461023 3.22+051 2.68+0.37 2.99+0.47
t(p) 1.01 (.314) 0.84 (406) -3.42(.001) -0.51(.612) 0.58(.564) 0.59(.555) -0.73 (471) 0.49 (.626)
Monthly wage <150° 2.75+0.43 3.13+0.09 3.13+0.64 3.14+0.37 225+0.00 211+0.00 3.00+£0.00 3.00£0.00
(10,000 won) 150~ < 200° 250+£0.24 3.29+0.71  2.61+0.52 319+0.57 2471016 3.284042 2861034 3.17+0.71
200~ < 250° 255+0.24 3431048  2.68+0.41 316+0.32 246%0.24 3.24+051 2.64+0.36 2.97+0.40
> 250 244+021 3.43%0.60 1.98+0.20 2.82+0.37 - - - -
F(p) 1.80 (.153) 0.67 (574) 8.70(<.001) 1.96(.127) 0.44 (.644) 2.60(.079) 2.77 (.068) 1.11 (.335)
a,b,c>d
Need for Very need 2.60.£0.21 3.52+0.70  2.48+0.83 3.42+0.61 2421026 3.48%+050 2.50+0.50 3.09+0.24
comprehensive Need 2.50.£0.20 3.43+0.58 2.52+0.44 3.00£0.36 246+027 3.22+0.53 2.62+0.35 294+0.42
nursing care Notexactly 2544029 3.30+047 265+047  3.10+£0.41 245+0.18 3.22+049 274+035 3.03£0.52
ward Not need 256+0.17 3.57%0.80 2.61+0.49 3.37£0.37 258+0.12 3.31+£0.50 2.84+055 3.16+0.41
F (p) 0.28 (.841) 0.93 (426)  0.46 (.713) 3.09 (.031) 0.51.679) 0.30(.826) 1.31(.277) 0.55(.652)

a, b, ¢, d: Scheffé test (same letter means significantly difference); EL=Emotional labor, NP=Nursing performance.

s
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Table 4. Influencing Factors on Burnout in Comprehensive Nursing Care Service Ward and General Ward (N=187)
Unstandardized Standardized
Variables Categories coefficients coefficients t p VIE
B SE B

General ward (Constant) 28 42 0.66 509
Job stress .64 15 .39 4.27 <.001 113
Emotional labor .25 .07 32 3.60 .001 1.10
Nursing performance 12 .08 18 1.98 .051 1.11

R’=35, Adj. R’=.33, F=15.91, p<.001

Comprehensive (Constant) .57 49 117 247
nursing care ward 1 i ress 18 19 09 0.98 332 121
Emotional labor 49 .08 .54 5.87 <.001 1.19
Nursing performance 15 11 12 1.36 176 1.03

R>=35, Adj. R*=.33, F=16.54, p<.001
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