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Influence of Verbal Abuse on Job Stress for Special Unit Nurses and
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Purpose: It is expected that there will be a difference in job stress between special unit (operating room, anesthesia
room) nurses and general ward nurses in general hospitals, but factors influencing job stress have not been
examined. This study reports on research to examine the sources of verbal abuse in the workplace. Methods:
Participants were 243 nurses (special unit 112, general ward 132) working in a hospital in | city. Data collection period
was March 18 to March 25, 2016 and questionnaires were used to collect data. Comparison of differences in influence
of verbal abuse on job stress between special unit and general ward nurses was analyzed with multiple hierarchical
regression. Results: In special unit nurses, verbal abuse from doctors and/or nurses influenced their job stress (Ad;.
R?=.545). In general ward nurses, verbal abuse from patients and/or care-givers influenced their job stress (Adj.
R?=.241). Conclusion: Findings indicate a need to campaign for increase respect among nurse-doctor, nurse-nurse,
and nurse-patients/care givers because verbal abuse from doctors, nurses, and patients/care-givers causes neg-
ative attitudes in nurses. General ward nurses in particular should provide sufficient explanation to patients about
nursing services because verbal abuse from patients/care-givers is related to their complaints about nursing care.
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Table 1. General Characteristics of Nurses, and Correlation between Verbal Abuse Experience and Job Stress

Job stress Job stress
SUN (n=112 WN (n=131
Characteristics Categories ( : ( : t(p) of SUN of WN
n (%) or M£SD n (%) or M£SD T (p) 1 (p)
Gender Female 93 (83.0) 129 (98.5)
Male 19 (17.0) 2(1.5)
Age (year) 23~25 21 (18.7) 48 (36.6)
26~30 43 (38.4) 55 (42.0)
31~40 30 (26.8) 22 (16.8)
41~55 18 (16.1) 6 (4.6)
31.8£7.73 28.0+£5.49
Marital status Married 38 (33.9) 23 (17.6)
Single 74 (66.1) 108 (82.4)
Position Nurse 81 (72.3) 119 (90.8)
Charge nurse 24 (21.4) 7 (5.4)
Head nurse 7 (6.3) 5(3.8)
Clinical career 0.1~1 12 (10.7) 13 (9.9)
(year) 1.01~3 26 (23.2) 43 (32.8)
3.01~5 14 (12.5) 24 (18.3)
5.01~10 24 (21.4) 37 (28.3)
10.01~25 36 (32.2) 14 (10.7)
8.60£7.68 5.43+5.23
Education College 30 (26.8) 61 (46.6)
University 68 (60.7) 66 (50.4)
Graduate school 14 (12.5) 4 (3.0)
Training in coping ~ Yes 25 (22.3) 28 (21.4)
with verbal abuse ~ No 87 (77.7) 103 (78.6)
Verbal abuse from doctor 2.37+0.72 2.07+0.63 3.37(.001) .55(<.001) .26 (.002)
Verbal abuse from nurse 1.82+0.70 1.8610.74 -0.39(.701) .56 (<.001) .37 (<.001)
Verbal abuse from patient/care giver 1.344+0.52 2.34+0.76 -12.16 (<.001) .27 (.004) .64 (<.001)
Job stress 2.70£0.50 2.89+0.49

SUN=Special unit nurses; WN=Ward nurses.
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Table 2. Verbal Abuse Experience and Reasons for Verbal Abuse (N=243)
SUN (n=112) WN (n=131)
Verbal abuse Items n (%) or Ranking (%) or Ranking
M=SD M=SD
Experience Doctors - I have had a doctor talk down to me. 3.75+1.18 1 3.45+1.01 1
-I have had a doctor ignore my nursing job. 2.71+1.03 4 2.53+1.08 3
- A doctor has told me with a tone of command 3.28+1.19 2 2.98+1.07 2
coercively.
-IT'have heard a doctor talk down to another nurse in  3.02+1.24 3 2.35+1.16 4
front of me.
Nurses - T have had a nurse talk down to me. 3.03+1.29 1 2.83%+1.29 1
- A nurse has told me with tone of command 2.26+1.18 2 2.30+1.08 2
coercively.
- A nurse has spoken ill of another nurses to me. 2.17+1.06 3 2.21+1.17 3
-IThave heard a nurse talk down to another nursein  2.08+1.07 4 2.19+1.21 4
front of me.
Patients - A patient (care-giver) has been angry with and/or  1.44£0.76 4 2.93%1.05 3
and/or abusive to me.
care-givers -Ihave had a patient (care-giver) talk down to me. 1.81+1.12 1 3.63+£0.99 1
-T'have had a patient (care-giver) ignore my nursing 1.53+0.83 2 2.82+1.08 4
job.
- A patient (care-giver) has told me with tone of 1.45+0.79 3 3.01£1.15 2
command coercively.
Reasons Doctors - A doctor ignored me because he (she) did not 69 (61.6) 1 83 (63.4) 1
(multiple regard me not as a coworkers but as a subordinate.
responses) - A doctor vented his (her) anger on me because of 55 (49.1) 2 63 (48.1) 2
other doctors or other nurses' conduct/attitudes,
not related to me.
- A doctor complained to me that schedule of treat, 39 (34.8) 3 61 (46.6) 3
screening, or surgery of patients were delayed.
Nurses - A nurse vented his (her) anger on me because of 29 (25.9) 1 46 (35.1) 1
other doctors or other nurses' conducts/ attitudes,
not related to me.
- A nurse was angry with me due to my inexperience 26 (23.2) 3 30 (22.9) 3
in nursing care.
- A nurse was angry with me because of his (her) mis- 28 (25.0) 2 28 (21.4) 4
communication with other doctors or other nurses.
- A nurse ignored me because he (she) did notregard 23 (20.5) 4 32 (24.4) 2
me not as a coworker but as a subordinate.
Patients - A patient vented his (her) anger on me due to 20 (17.9) 4 95 (72.5) 1
complaints about attitudes, explanation, and/or
treat of doctors, not related to me.
- A patient complained to me that schedule of treat- 23 (20.5) 3 92 (70.2) 2
ment, screening, or surgery of patients were delayed.
- A patient vented hi s (her) anger on me due to 27 (24.1) 1 85 (64.9) 3
complaint about medical or nursing services, not
related to me.
- A patient vented his (her) anger on me in terms of 25 (22.3) 2 82 (62.6) 4
hi s (her) physical and/or psychological pain/hurt,
not related to me.
Care-givers - A care-giver complained to me that schedule of 22 (19.6) 1 91 (69.5) 1
treatment, screening, or surgery of patients were
delayed.
- A care-giver vented his (her) anger on me due to 20 (17.9) 2 90 (68.7) 2
complaints about medical or nursing services, not 15 (13.4) 3 88 (67.2) 3

related to me.

- A care-giver vented hi s (her) anger on me due to
complaints about attitudes, explanation, and/or
treatment by of doctors, not related to me.

SUN=Special unit nurses; WN=Ward nurses.
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Table 3. Verbal Abuse and Job Stress according to General Characteristics of Special Unit Nurses (N=112)
o ) VAD VAN VAPC Job Stress
Characteristics Categories
MzSD torF (p) M#zSD torF(p) M=ESD torF(p) MESD torF (p)
Gender Female 2.38+0.74 0.33 1.83+0.70 0.17 1.33+047 0.43 2.77+0.47 3.27
Male 232+0.64 (740) 1.80+£0.69  (867) 140070 (669) 237+051  (.001)
Age (year) 23~25 238+0.69° 274 2.02+0.68° 450 1.41+055 1.49 2.94+0.35° 6.77
26~30 244+0.66° (047) 196+0.74° (005) 136058 (220) 2.72+054° (<.001)
31~40 2.52+0.80° 1.7740.67° 1.41+0.53 2.74+0.46°
41~55 1.9510.65 1.3410.38° 1.11£0.15 2.28+0.40°
Marital status Married 2.21+0.67 -1.71  1.55%+0.58 -3.01 1.26+037 -1.32 2.49+0.43 -3.26
Single 245+0.73 (089) 1.96+071  (003) 1.38+057 (190) 2.80+050 (<.001)
Position Nurse 2424+070° 820 1.944+0.72° 656 1.35+0.55 1.09 2.80+0.48° 9.25
Charge nurse 250+0.66° (<.001) 1.65+055° (002) 1.38+047 (340) 2531044 (<.001)
Head nurse 1.3740.31% 1.0610.07* 1.06£0.09 2.1010.38%
Clinical career 0.1~1 2.30£0.68 0.64 21140.63" 332 1.33+£0.38 0.06 2794050 2.75
(year) 1.01~3 2541069 (638) 2031071 (013) 134+055 (993) 277050 (.032)
3.01~5 2441073 211+0.85 1.38+0.71 2.84+0.60°
5.01~10 2.34+0.74 1.6210.50° 1.36+0.59 2.83+0.38"
10.01~25 2.26+0.74 1.6010.67° 1.31+0.41 2.48+0.48%
Education College 238+0.77° 7.33 1.79+0.69° 476 1.40+0.65 1.60 2.79+0.46° 3.94
University 250+0.67° (001) 1.94+0.71° (010) 1.36+049 (207) 273+051° (.022)
Graduate school  1.73%0.54" 1.3310.38° 1.1110.16 2.36+0.43%
Training in coping  Yes 2.61£0.73 1.88 2.09+0.77 2.26 1.51+0.70 1.51 2.8210.56 1.33
with verbal abuse No 2304070  (063) 1741066  (026) 1294044 (141) 2671048  (.185)

a, b: Duncan's multiple comparisons; VAD=Verbal abuse from doctors; VAN=Verbal abuse from nurses; VAPC=Verbal abuse from patients

and/or care-givers.

ZBAL17.9%229), BE THEAL 68.7% (291) 2 YERRTH
(Table 2).

4. S+5M Zt2Atet 83 Z2Ate] HEty S0
AU ZH A3t 2|2 AE AQ| X{0]

SRR TR AR E | Aol FE B2 414 o]
&, Ttk Y oldollA Al e H (p <.005),
ZHSARRE G AojEFY 2 414 o, 7] &AL, 3 AL o
SH £4 o1, AolFY A nEHH ol A= TFIARA
A S et en, F 97 ol wh2bA 2kl 7k AU THp <
005). B4} ¥ BB RE Y] dojBE B Yuky B4
off W2 Aol= §liTh E5FA T A7 AEFH A=
(), 414 o1, 7184, =3k 3 AL diehd &Y ol 7
SALA R YEston F Y 7 g o maEt ohEA ek
Th(p <.005)(Table 3).

W 251 ojAh e o] Qloj B AR 414 o4l

A A b o, & 97 e of wak xfol7t Qg e (p <
005), ZHEA} 2R E o] Ao} EE & yolo] w2l xfol7} g9t
o, 784, % W7 109 o]4ke] Aol A WA ek
wrhp <.005). B3 0 B SRR EE 9] ol Ee AR Ut
) B40] W2 Aol glolth WE 1kBAe] AT AEe
£ poloh & H A o) et Holzh glglom, 7] 84, el
e o) 4 287 W o] Y= LBANA] LA LhebtTh(p <.005)
(Table 4).

5. S4EM ZHEAS HE 2B H0iZ2 Fam
52 AEY A ATY

B0 7HEAe] AR AB AL QJAHr=.55, p<.001),
ZEBAH(r=.56, p <.00), T2} D BE 2} (r=.27, p=.004) 2L E]
o] dojZe] Ay} 27k Aol Y Ao Uehteh. ¥
E 7HEAL9) B AEH AR OAKr=.26, p=.002), FEAHr=
37,p<.001), 83} D B 5 xHr=64, p<.001) 2 EE] 2] Hoj =
4 A} 22k A o] 9l 2 0.2 pehgth(Table 1).
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Table 4. Verbal Abuse and Job Stress according to General Characteristics in Ward Nurses (N=131)
VAD VAN VAPC Job stress
Characteristics Categories
MzSD torF (p) MzSD  torF (p) MzSD  torF (p) MzSD torF (p)
Age (year) 23~25 1.97+0.65° 407  204%083° 320  215£071° 259  3.04+042" 339
26~30 220+0.65° (008) 1.88+0.76™ (026) 246+0.78° (056) 2.86+0.46™ (.020)
31~40 2.2040.45° 1.53+0.35" 2.5440.68" 2.69+0.54°
41~55 1.40£0.35 1.4140.50° 1.96+0.92° 2.64+0.77°
Marital status Married 1.98+054  -084 1461046  -406 2274073 057  258+0.62  -2.82
Single 2101066  (404) 1.94%077 (<.001) 236+0.77  (576) 2.96+0.43  (.009)
Position Nurse 210+0.64 142 1.90+0.75 177  234+075 -005 291+£047 082
Charge nurse 1.80%+0.59 (.158) 1.50+0.47 (.080) 2.35+0.83 (.959) (.238)
Clinical career 0.1~1 1.62+058° 377  218+087° 318 2094073 200  273+0.73° 444
(year) 1.01~3 2034064 (006) 2.00+0.80™ (016) 2204075 (.098)  3.17+039°  (.002)
3.01~5 2.30£0.72° 2.00£0.80™ 2.6840.82° 2.96£0.39™
5.01~10 2.21+051™ 1.70+0.58° 2.3840.69™ 3.01£0.49"
10.01~25 1.83+0.57°" 1.38+0.43 2.3440.76™ 2.74+0.44°°
Education College 2134061 103  184+075 026  238+0.73 046  257+072° 057
>University 2.02+0.65  (307) 188074  (797) 231+0.79  (646) 2.87+050 (572
Training in coping ~ Yes 2061060 -015 190083 032 2354070 010  291+049  -2.04
with verbal abuse  No 208+0.65 (879) 185072  (747) 234078  (921) 2.72+045  (.044)

a, b, c: Duncan's multiple comparisons; VAD=Verbal abuse from doctors; VAN=Verbal abuse from nurses; VAPC=Verbal abuse from patients

and/or care-givers.
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=2 sl S P4 AN A
%¢¥H3§44ﬂﬂ¥éﬁﬁ4ﬂ” ool Aol

l

SAE(E=0), 2&4H] (“lf— 0), X‘H(”PE*}— ) 4@1 (
e ), W57 @(T=0) tfu] 4= 2 2 5to] FQASHY
3, 713 A Ao ZEHAY, XL |
SR AAZHF TS %%itﬂ 2 FQlskaL o] 50| 7hEALY
A AEY A P Ik 3] A2 F Durbin-
Watson FA| -2 2.0392 29} 7179 217] Aol §l= 2 2
2 et o Tolerance:= 0.07~0.90, VIF=1.10~14.110]%)
o 911 FARA A, BN EYE =Y 13 =Y 2
R o) R AEd 20| G 0] T YA, SRR
Ele] Aol 22T} AR RE Y] Aol B FYol {7 2
o] 2 T L 02 ARIHAT(F=1210, p <
.001) A7 2]-2 54.5%% ch(Table 5).
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Table 5. Factors Influencing Job Stress (N=243)
Model 1 Model 2
Department Independent variables
B ) B t()
Special unit nurses*  Gender (female)* 469 5.54 (<.001) 418 6.03 (<.001)
=112
(n ) Age 141 0.68 (.500) 115 0.66 (.509)
Marital status (married)* -127 -1.10 (.273) -.027 -0.29 (.774)
Position (nurse)* 377 1.27 (.206) 308 1.28 (.203)
Position (charge nurse)* .248 1.23 (.220) .099 0.60 (.551)
Clinical career -.402 -1.54 (1125) -324 -1.51 (.133)
Education (college)* .015 0.09 (.929) -.099 -0.69 (.490)
Education (university)* -110 -0.60 (.547) -297 -1.97 (.952)
Training in coping with verbal abuse (yes)* .093 1.15 (.251) -014 -0.21 (.837)
Verbal abuse from doctor 353 3.87 (<.001)
Verbal abuse from nurse 235 2.61 (.010)
Verbal abuse from patient and/ or care-giver 024 0.31 (.754)
Model F (p) 6.50 (<.001) 12.10 (<.001)
R’ 365 595
Adj. R? 308 545
R* (Adj. R change 365 (.308) 230 (.165)
Ward nurses ' Age 188 0.92 (.361) 172 0.90 (.370)
=131
(n ) Marital status (married)* -291 -2.66 (.009) -241 -2.36 (.020)
Clinical career -.265 -1.41 (.162) -.238 -1.33 (.184)
Training in coping with verbal abuse (yes)* -.188 -2.23 (.028) -192 -2.45 (.016)
Verbal abuse from doctor .001 0.01 (.993)
Verbal abuse from nurse 163 1.83 (.069)
Verbal abuse from patient and/or care-giver 281 2.72 (.007)
Model F (p) 5.38 (<.001) 6.91 (<.001)
R’ 146 282
Adj. R? 119 241
R* (Adj. R change 146 (119) 136 (.122)

*Dummy variables: gender (male=0), marital status (single=0), position (head nurse=0), education (graduate school=0), training in coping (no=0);

" Dummy variables: marital status (single=0), training in coping (no=0).

Z2I3 ) B F7] A3t Al=H -

1. S48N 23 Ale B 2150 QA2 ERE| 2l0]
Zan R AYA

GALREE Y o1EY FE A4l EFEA tEAlE
2377, HE HAF= 2,074 2 2 UYeh} £ I8 7t 2po]7}
AT Choi [15]9] A7 A &= JAte] Yo & H47t &
A k3 2.227, 93 BE HEAL 170, WA HE 2t

BAHL63H O 2 Lk At doiEe e WE
Sl At M4 ot B A9 Ak
V) GolFAE SR LRAAE 47 A=A
aelolglor, §5 (Al

elaloln 5 Ae) 2 el Z]4ho13 27 B eral
7) $13ES-34l A Hok 7] v B Hekstn At o
gol Wastchs Yolu AR SlojEe o] Ho}
Sfefoll wlsh S<547k 42k eH16] S4RA ZHEt

Vol. 23 No. 3,2017 331



oN

g glo] ol AgY = A H
FEAA A7 W7 et 1S
SEALe] A g & P HA frAlsl oF she F
7ol Q171 wiiof] 2o Fofshz 2ol A 1ol
H ol ol Al €t o] 2|3t o] = S RA oA L HSh=
oh oA e AR o REgo] 2 Al o
SaloF & Hrje VIR pad FESH= J =9 7] EA3H
WA S AT A E o] F =9 7] Eo] Uk HolH F 7]
& sHA "k o]FA ol & Aol Al A oAt
FUHR FH 2R Aol Y S thH A 7 AEH A 121 =
oFA, ZtSARE-2 o] &]8kaL 412 A ZH5,17]¢] o] 24 =
AojZe o= Q3 744 AAR[17]& A €t
E4RA LA W F FE AN QAL HE Y Qo] EE

AH W82 E, YolA v e}, UollA Al B
H22 IS 3 F 23l 7P EUTh F RA RRoA
SAbA WHE, AR BE 2R AolE S YAk YAt

7} Atk gJujolt}. o] = BFEARE-0] 3.657, ZAH 1 HH
27}3.228 2 2 142 Choi [15]9] A2 2} H|55H1 AL, TF
SAZL A QAR R E Y Qo] EE F b 53 Ao E
22718 Wk gt Ay A5, 91 2T oA vhd
& AL A O] EA7HA| 9 S AHS EHA Y E= TERA}
ofo] Adizte FASH = Al =2 A4 A A A o = 7F
S Aol g 45 sk aQl o= AERITH18). &
izt 23 LofAl = whdo] i) A2 S EdAT]=
tl[5], k3 Ak thste] Rh-S SohA v Bt TS A
SHA] Gh=thA Y SRS ARESHA] b= A % 0 o] A+
A IH5]eF bR A] ok At WS A 0= F S
LT AAEE v S Aol *EZM =z, =3

toll e 2] = HHhE: o] £ Foj| x| 53] Al F5HA 74 H
ofop & Abgtoth. QA= ZHTARE FHel o] 1L Z*%’:ﬁ‘ﬂ A 4]
of Hig-& & HAAA AN E T = U=

Aehe TEERES 919 Yok Fru geos

At L
sriete 4

FA G pe e

ot e L

r°i'

o 1
-
rl

iv

r\‘ rlr

%%im e 7o) Fa3tcha 47w

SEL PR REEALL L S
e S S ol F 1Y B MERE AT
olgiAIEo. 2 Q1Alste] EA G Bt R ¥ N% a
3 AbgFo|ch. 2kEAFE O] o3 AZSHE ol g WA | A
2o] oA ok aﬂ[wlom 22 doltel 5t
ZHEALE 1ol %2 Al dhs) el SRl A = A4S Sl

A 222 0] 2PN 2 U835t} Kwon S[5]9] ¢l Fof|A] 910

332 Journal of Kovean Academy of Nursing Administration

[e] B
o

0/04

29 Aol b A7) 7 o A ope] AEFL 7.
A QT AR 27| 54 FH oy oA ka T
AT oM = e HE, & 9, 2 x
&35 2 Aol At oz wdd
FeH20]. FYBE-2 BAIS FEL A2
Lo] 5 5 u}A Q] QAtAEO|Th TR EE IIFANS

2 T AR Fom A Al ] Pl E A A TH T
3h58 Z 9ol itk E3E B Ao AFARES
OAFgo] B Aol B G SHs o] F2 21BAF A
A w2l Ao £ & Foh= AR TH= o2 o] f wf ol &
A Eo] 3}Z o] tjAte] Frka S5} 11, o] = Kwon S[5]2]
A28 Tt kT

6%°]

N

o kI £

I

E 5g
—‘_r:

nn.%

o
=

AR
o)
AR

o
<

e

F['F
o
K1

AL
2=

|

¥

T
rlo

lr o
>ﬁ£ )

o flo o

o}l Pk 7HEAPE AASHE o] @3folE Mol
£, 71 A410] BHE o] thio 2 o AR £ K2 Zo]

AZTH21] D 2R 7EAte) A L U B

CRES
A B A S 2T, o} 8 ThAU R ZR o] A
Hojofsle, Qo] P OB A AR AEH L L7
SAHE A A A o] BAPE Al X2 9 W wehe
A48 T4 ol Z*':“:'H LN EOE LT
Sheh. 4k o) AHe (HE R BAZE ke 154k Zetol
BAIS AshaA] ¢ ew WhellAl AH el 2A G BAR I

FUE F0 A Ee HolZY 0 ofojx| PEE 3
= 1e2jo] B asit}. o] thate] WARH o4 THE N2
B7}go] este] o) A7k} 2kS] Aol Z e o that AA|A
Q1 clh o 2ho] vkl wofof gtk Qoke R e o4 Ut

L ABAEL ateREe dojEee wo| 2@
[22], 4] & TR 0| Ao| B LA, Aoi %
o] £4) ghe TEAAL BEEAL BHsiTh Sttt
[23]. $5l0] BAlo] 1 A1 9] ABHE F 5T, o]
Zole T ulofop sz, Qo] Ee o] i} 3 7kl
A ABH TR S WL AT Fadi

aTra
=%
=

2. S4EKN SN HE USATL ZHE 52 s
AZEE] Ho{ZT X2 AEZA
FEAERE S 0B FYL B4R A 1824,

W5 7k5AL 1863 0.2 e} £ 150] u&sierh ol
Yoo [9]9] @764 9] 7kEA} QloiEe B W49l 20482
o Wokth B4RA AL A B BB 4 EAREHC)
o] Z2 4k OAFRRE Y ol Ee H4rrHs Wt
ou}, 2R AR AE Z7HA7)E 2lolgirh ol ejat A ks



[24]9}F 29kt 2 A9 é:;IE Eq}% Lol A u}uay_ (=

S8A) ZHEAL3.054, B 7B 2.837) ), LhellA Z4rEel
HHEZZ 7] (EiA 78R} 2.267, B5 7HS5AF 2.30%)
el 0] e BeE e 3 ek, of £
FEL Ak S0l B g3t P9kt

B2} SuitaARRY AWk dolEe FFYv
O} SR AR SHE A4Hrhs Wk st ek 7k
TR WAL Q= o0& & HEEA] ZEEojoF H=
Huo|th 7+3A} 7] AAE R)7|d = Qe £X|5t 715
AL-O)A} B ol g} 2 BALFEAL 2] Q1A 2% ol Ha
Sheha Azks) Fgolth. AT So] YA A o)L} 28}
Aol Bt Hol7k gl A2 Meje) AFHBAE AL
Sk Al 1] Lukarel Baskeal o) ol FE2 ol 2
A Yol A 4=8&57] ojFth. 2 B2 A ZAES TR Y
FHZEZARE AR I T2 s A e A Sk Tl R E AR
stof o]2f gt 791 §-8A 0l 2 AT 2 RIS HE
<8l 384 e T = ol FEARTol Y sh= Aol EE
o] g 4= tkar Azt

EG 2 Aol TS 7HA O & AR 'THE ZEEAL]
3 &7] AEZ FE ol tiste] TZAES olF HolEd
O 2 APk Holth Bl A4, A8, AE7IA|
A FHsh= A2 o2 S5H LAtk 5=
A7 =71 = sh=d], o] AFE dol&ol2kal 97| &
© 2Bt A2 A GEE FH, Ao Basithal A
et}

2 Ao ZhEALS] Aol o o] F2 THE A U
o 7 Q1B Re 2 BHEol, o] Y77} vl stol, ‘YR
% SApago) S8 W) WEST} EStTh EAe) 4R
m|4 3 O ALAEA] QFHHAYS Qo] 9 o] 47t HER, ¢
7} 59 S YRS AT, A T YR a5l A
Moz is|ojof 31 Eg gloj B e ayiH oz Hah
Aol A3t JAED T 2T 7] Lo 9 Fasjrhs
A& & 5 gl ARz BAE Szt EAte] ¢ Fu] 4L o] f
2 OALAES AThT AZFHA T, i 2 ST E AN o] S
AujZEE ) BHEolet Q1A Gk BA|o] SiE L HX) o
A AR o FA) G AT A ol 4R mede W
OA| I A AEH AL =old Aot} IHERE & = A
29] QA ofsi7} Baste] MujztEAHE FujzkE At
A S8R 0|2 S EARA ] QTG vR2A Fok & Aot

o ok

N

U BEARRE Y] dojFel e B4R k3 A1.34
7E3A} 2347 0 2 e O 7hel] Zpol7} 9%l
e dbﬂ@l?[m 23 24]L B AP Aol =

st oL, 2 A5 5 8E
01% o] 8 YA AL o2}
1 3lo, 53] 3 Y B S 2 RE
HE s H Z]%’\Eﬂﬂ’wﬂ A FFE

SEAENEL T
St B EAE ZE
o Qlojzele

l..

e 4Rl A Hololn B4 9 B A 33
2 thle] 2] §17] tEe] 21t 9 BB A0 SlojZelo] )
02 wgo] 7] hZo|ch A HF LIAE B4 L K
5749 QJ9, A3, o] o2& A B A (AR

w3 2k 9 B sjel 23 s of she Aol AL
%507 W]t
Az 5E e ol

E AT DA A EA R BT
o1& o &2 Wt T FAlSh= T, ARl B 22 UE
U AR A1 &ttt £ AFolA St FEAlA A
&S Y sh= A9 olfell HefjA= S-FA TLEANE
O] & AfH| 2o g EXHE SHE| 7} Tﬂ Olwnﬁi ik
TARE ALY Hi, AT, A 2o T3t EThE ZFEALA 5}
Eo|'7F 4 o] flth HEAT} 7P§A}°ﬂ7ﬂ AdojZge 9
St A9 o] froll il = S7A, WE TZA T A,
AL g SOl A AT THEAbA EHE HY, o=
Ar| 2o thgt ETEE SHEol 2 Uelylth o] A= S Y
HE27}F g Fto] 1o ejlo] obd shEo] tiid oz dof %
22 Sohs A d 2 I3]0 Aot 2B ez
AL BRSO 7HBARS O BAH A A FSHE o7l
o2, el i o) =2el(F ) Z2Fa|} ik ALgal] 59
5] 21S S 7HEAE o A B 2] Tt Eak A habo]
offehe 91418 40| of BHTH5,13]. T Bol, e} B 5t
7} 7vs 2 A x| o) i3] F2eto] AAHL W] o]So] RS 3}
A A7 S-S AT 0 7 S RT kS Fof o] B9 B

S A A ke 9 2BALE ApH = P e Alolct.

H|&3 e o2 ALY AREL Sx} 2 B 527} 7ESAL
AA Z0lE she ol 2 SRt EAI7HE A H A A,
ZrEAte] A RE 02 WA ARk Ygich B g 1
SAE A EH ok FAL Ao B ulgo] diste] &R0l
AR ST} 7 BT i, AR, DARHE A% A4S

Vol. 23 No. 3,2017 333



Apo) o] AYs}7| S Yakeha sHgTH25]. TR o=l
& oA E A malt A9jol BalE 2 - 2] BE 97 A
H)& A A B A, B4 L BERE 2] 2o

S =S sjop & Aot

2472 59, AR R He olojE

A} T A At glom, 55
% 2Aels dolgegel Sa
A 0 e £ S 2
BAERHY Aol YL ol5Y YT AEd L
o zazs-a R A ang

g
Lo

2l %ﬁw- -"44-{@*} 7k} Aol EE &

%0]’0]&3}\371“5‘}.&51@%&&1 Hﬁ‘SHOFQ-}_Z—]%_ ’
2 Q1431 Tlal ] Q17 3-8 A H51o] EL olof g 7}

szl chat SAUAEE Sta) 75 AR ZH
o2 2§ Asto]of g,

W5 ZEANE 34 2 BEAREE ] dlojEe o A5
AEFAS A Wokth B4 9 HEAE Y IR0 4
258 o8 A AZ AT WS W7t ol TA ol B
ahA| gk gle] Al olut A gl T BHEol = W 1kE A}
oA ol Z2 g she W5 Aok Tt o) S S8 $
39 R 5AE Ao R B ol Ee o AL S S AE £
o e Aoltt. ole} B o, 34 U BEAES YojEe
259 oJRAH|A o] § A Bulnt pEIH B, RIS
SAbe X2 Wloh B A7HYo) WE o RAH| AT
o8 U3k A ATl 84 2 BEA7} o] A
2ol gHE 42 QLS 3 of .

REFERENCES

1. Huber D. Leadership and nursing care management. 5th ed. St.
Louis, Missouri: Elsevier; 2014.

2. Buback D. Assertiveness training to prevent verbal abuse in
the OR. AORN Journal. 2004;79(1):147-164.
https:// doi.org/10.1016/50001-2092(06)61149-6

3. Rowe MM, Sherlock H. Stress and verbal abuse in nursing: do
burned out nurses eat their young? Journal of Nursing Mana-
gement. 2005;13(3):242-248.
https://doi.org/10.1111/].1365-2834.2004.00533.x

334 Journal of Kovean Academy of Nursing Administration

4.

9.

10.

11.

12.

13.

14.

15.

16.

Joubert E, du Rand A, van Wyk N. Verbal abuse of nurses by
physicians in a private sector setting. Curationis. 2005;28(3):39-
46. https:// doi.org/10.4102/ curationis.v28i3.979

Kwon HJ, Kim HS, Choe KS, Lee KS, Sung YH. A study on ver-
bal abuse experienced at medical centers. Journal of Korean
Clinical Nursing Research. 2007;13(2):113-124.

. Edward K-I, Stephenson J, Ousey K, Lui S, Warelow P, Giandi-

noto J-A. A systematic review and meta-analysis of factors that
relate to aggression perpetrated against nurses by patients/
relatives or staff. Journal of Clinical Nursing. 2016;25(3-4):289-
299. https://doi.org/10.1111/jocn.13019

Lee SH, Chung SE. Nurses' experience of verbal violence in
hospital setting. Journal of Korean Academy of Nursing Ad-
ministration. 2007;13(4):526-536.

.Oh EJ, Kim YS. A study on the relationship between upper-

scale general hospital nurses' experience of verbal abuse and
job stress. Korean Journal of Occupational Health Nursing.
2015;24(3):173-182.
https://doi.org/10.5807/kjohn.2015.24.3.173

Yoo MO. Influences of verbal abuse on job stress and organiza-
tional commitment of nurses [master's thesis]. Chungju: Chung-
ju National University; 2012.

Joung SA, Park KY. Influence of experiencing verbal abuse, job
stress and burnout on nurses' turnover intention in hemodial-
ysis units. Journal of Korean Academy of Nursing Adminis-
tration. 2016;22(2):189-198.

https:// doi.org/10.11111/jkana.2016.22.2.189

Lim EJ, Yi YJ. Comparison of operating room nurses and gen-
eral ward nurses on communicative competence and interper-
sonal relationship ability within the medical team. Journal of
Korean Academy of Nursing Administration. 2014;20(3):313-
321. https://doi.org/10.11111/jkana.2014.20.3.313

Im SI, Park J, Kim HS. The effects of nurse's communication
and self-leadership on nursing performance. Korean Journal
of Occupational Health Nursing. 2012;21(3):274-282.

https:// doi.org/10.5807/kjohn.2012.21.3.274

Lee HS. The effect on the turnover intention and nursing per-
formance to the emotional reaction after the violence that nur-
ses experience [master's thesis]. Suncheon: Sunchon National
University; 2015.

Lee DS. A study of development and standardization to meas-
ure job stress in Korea [dissertation]. Chuncheon: Hallym Uni-
versity; 1999.

Choi MK. Study among verbal abuse, burn out, organizational
commitment in nurses working in acute hospitals [master's
thesis]. Asan: Soonchunhyang University; 2014.

Kim HS, Yim HW, Jeong SH, Jo SJ. An association among ver-
bal abuse, social support and turnover intention for special
unit nurses in a hospital. Korean Journal of Occupational and
Environmental Medicine. 2009;21(4):388-395.



17. Cho YH, Hong YR, Lee AM, Kim MK, Lee HJ, Han AK, et al.

Experience of verbal abuse, emotional response, and ways to
deal with verbal abuse against nurses in hospital. Korean Jour-
nal of Occupational Health Nursing. 2011;20(3):270-278.
https:// doi.org/10.5807/ kjohn.2011.20.3.270

18. Nam KD, Yoon KS, Chung HS, Park SA, Jang BY, Kim HR, et

al. A study on the development of verbal abuse scale for oper-
ating room nurses. Journal of Korean Academy of Nursing
Administration. 2005;11(2):1-27.

19. Lee BJ, Kim MU. An exploratory investigation on conflicts be-

tween physicians and nurses: Types, causes, and asymmetry.
Korean Journal of Industrial and Organizational Psychology.
2012;25(1):1-25.

20. Yom YH, Koh MS, Kim KK, Kim BY, Min S, Shin M]J, et al.

21.

Nursing management. 7th ed. Seoul: Soomoonsa; 2017.
Nam KD, Yoon KS, Chung HS, Park SA, Jang BY, Sung
YH. Verbal abuse of operating nurses by physicians and

other nurses. Journal of Korean Academy of Nursing Admin-
istration. 2006;12(3):343-354.

22. Brewer CS, Kovner CT, Obeidat RF, Budin WC. Positive work

environments of early-career registered nurses and the corre-
lation with physician verbal abuse. Nursing Outlook. 2013;61
(6):408-416. https://doi.org/10.1016/j.outlook.2013.01.004

23. Budin WC, Brewer CS, Chao Y-Y, Kovner C. Verbal abuse from

nurse colleagues and work environment of early career regis-
tered nurses. Journal of Nursing Scholarship. 2013;45(3):308-
316. https://doi.org/10.1111/jnu.12033

24. Kim JW, Ko SJ, Shin SH. The effects of verbal violence experi-

ence, social support, and coping patterns on job stress among
operating room nurses. Journal of Korean Clinical Nursing
Research. 2016;22(1):38-45.

25. Nam IS. A Study on verbal abuse at a neurosurgery ward: From

the Perspective of Nurses [master's thesis]. Seoul: Kyung Hee
University; 2015.

Vol. 23 No. 3,2017 335



